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Abstract

In recent years, aggregators of insurance products have been prevalent
in the United Kingdom, the United States, China and other parts of the world.
South Korea and Singapore have also established their own official
aggregators to provide consumers with diversified information services for
purchasing insurance. The construction of an aggregator not only provides
benefits of diversified product selections and lower searching costs to
policyholders, but also reduces the information asymmetry of the
policyholders. It is indeed worthwhile to study the feasibility of
implementation.

The method of this study mainly includes the concept and development
of aggregators, foreign practices of implementation and related regulations,
among others, and is based on literature induction. Secondly, in view of the
awareness and demand of aggregators, this study conducted a survey to
gather practical information from Internet users. Lastly, we invited
representatives of life and non-life industries, agents, brokers and other
industrial representatives to hold meetings and conduct questionnaire
surveys to collect specific opinions on the establishment of the aggregator,
and then assessed potential difficulties and challenges accordingly.

This study has made several important discoveries about the feasibility
of establishing an aggregator in Taiwan. First, in the questionnaire survey, it is
found that the acknowledge of aggregator is generally low among people in
Taiwan, yet their willingness to use a aggregator is generally high. Secondly, in
terms of expert interviews, it was found that the industry generally agreed
that the construction of an aggregator is a trend. However, there are different
views on the positive and negative sides for the aggregator being run by a

non-profit organization, especially from the agents and brokers who oppose



According to the research results, this study analyses three aspects of
impacts from the construction of an aggregator on the insurance market.
From the demand aspect, the consumer is able to analyze and compare
insurance products on-line through the aggregator, and then seeks advices
from professionals such as brokers off-line. As from the supply aspect, the
aggregator has the advantage of selling products from various companies in
the market. From the aspect of marketing, although intermediaries will face
the challenges of channel transfer due to the rise of the convergence
platform, still the sophisticating insurance products need to be serviced
through highly specialized insurance professionals such as insurance brokers
and agents.

Under the dual premises of free competition in the insurance market
and disclosure of information by insurance companies, it should be expected
that the development of the aggregator will be an inevitable result in the
future. At the end of this study we propose specific and solid
recommendations on the establishment of an aggregator from four aspects:
the competent authorities, insurance companies, brokers/agents and

insurance consumers.

Key words: aggregator, insurance supermarket, financial technology
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Annex — Features of Direct Purchase Insurance (DPI)

DPl will comprise:

(a) Term |ife insurance products with Total and Pemanent Disability (TPD) cover,
() Whole life insurance products with TPD cover; and
(c) Optional Critical lliness (CI) rider attached to term life or whaole life insurance

products
with the following features:

Features

Remarks

(a) Forwhole life DPI, onby
participating products will be

Mon-participating products are typically not offered
in the market due to poor demand and high cost.

offered
(b} Premium payment periods for | This will cater to consumers’ preferences to either
whole life DPI: pay premiums for a shorter duration at a higher

= lptoage 7O
= lUptoage 85

annual premium but lower total premiums; or to pay
premiums fior a longer duration at a lower annual
premium but higher total premiums.

(c) Policy coverage period for

term life DPI;

= Hyears (with renewability
feature)*

= 20 vyears*

= lUptoage 65
* TPD and CI benefits cover up to age
63, Death and Tenminal [liness
benefifs cover up fo age 83.

This will cater to consumers with different
protection needs - 5 year renewable term for
consumers who prefer shorter coverage, and 20
vear and term up to 65 for consumers who prefer
longer coverage. Consumers can be covered up to
age 85 under the 5 year (with renewabhility feature)
and 20 year oplions.

(d) Maximum sum assured:
£400,000, with a sub-imit of
200,000 for whole life DPI,
0N a ‘per person per insurer’
basis

This takes into consideration the average
protection needs of Singaporeans, estimated at 10
times their annual income based on a 2012
Protection Gap Study commissioned by the Life
Insurance Association, Singapore. Based on the
Ministry of Manpower 2013 Comprehensive Labour
Force sunvey, the gross median annual income of
Singapore residents is about 539,000, which will
translate to protection needs of about $400,000.
The sulxlimit of 200,000 for whole life products
seeks to alleviate the risk of consumers buying
whole life products beyond their means and
protection needs. This is because whole life
products have higher premiums than term life
products, and typically require a longer-term
premium commitment. Policyholders whao
surrender their whaole life policies in the early years
of the policy also stand fo lose a significant portion
of their premium outlay.
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(&) Minimum sum assured:
$50,000, regardless of term
life or whole life DPI

This is in line with most term and whole life policies
currently sold in the market.

{f) Maximum entry age: 65

This is based on the current official re-employment
age cap.

{g) Minimum entry age: 18

This is in line with current industry practice for a life
insurance policy owned by the insured. No third
party policies will be offered, as these products are
typically attached with a premium waiver rider.
Consumers will likely require financial advice for
the purchase of such products.

{h) Death, terminal iliness, TPD
and Cl benefits: 100% of sum
assured, with standardised
TPD definitions and 30 Cls
covered™

** The Cl rider will pay out 10% of the

coverage amount of the main

policy or $25,000 whichever is

lower, for Angioplasty & other

invasive treatment for coronary

artery. A list of the 30 Cls

covered are as follows:

1. Major Cancers

2. Heart Attack of Specified
Severity

3. Stroke

Coronary Artery By-Pass

Surgery

Kidney Failure

Aplastic Anaemia

End Stage Lung Disease

End Stage Liver Failure

9. Coma

10. Deafness (Loss of Hearing)

11. Heart Valve Surgery

12. Loss of Speech

13. Major Burns

14. Major Organ/Bone Marrow
Transplantation

15. Multiple Sclerosis

16. Muscular Dystrophy

17. Parkinson’s Disease

18. Surgery to Aorta

19. Alzheimer’s Disease / Severe
Dementia

20. Fulminant Hepatitis

21. Motor Neurone Disease

22. Primary Pulmonary

R

@ NO O

The TPD benefit pay-out is consistent with current
industry practice. The 30 standardised Cls are
commonly offered by life insurance companies. In
particular, the top 5 Cls — major cancers, heart
attack of specified severity, coronary artery by-pass
surgery, stroke and kidney failure account for over
90% of all severe stage claims received by life
insurance companies’.
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Hypertension

23. HIV Due to Blood Transfusion
and Occupationally Acquired
HIvV

24. Benign Brain Tumour

25. Viral Encephalitis

26. Bacterial Meningitis

27. Angioplasty & Other Invasive
Treatment for Coronary Artery

28. Blindness (Loss of Sight)

29. Major Head Trauma

30. Paralysis (Loss of Use of
Limbs)

(i) Non-guaranteed premium for | This is consistent with current industry practice.
Cl acceleration** rider.
*** Upon contracting a ClI, the ClI
benefits will be paid out and the main
policy will terminate.
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LIFE INSURANCE COMPANIES OFFERING DIRECT For inquiries on DPI products I1s DPI
PURCHASE INSURANCE (DPI) PRODUCTS available
_ _ _ _ _ for online
Name and Website Location for Walk-In Email to write to Hotline to call purchase?
Purchase
AIlA Singapore Customer Service Center | sg.eCare@aia.co 1800-248-8000 No
WWW.aia.com.sg 1 Finlayson Green, m
http://www.aia.com.sg/en/our-p | Singapore 049246
roducts/life-protection.html
Aviva 4 Shenton Way #01-01, cs_life@aviva-asi 6827 9933 Yes for
WWW.aviva.com.sg SGX Centre 2, Singapore | a.com “DIRECT-
Www.aviva.com.sg/DPI 068807 Aviva Term
Life”
AXA Customer Centre direct@axa.com.s 1800-292-5483 No
WWW.axa.com.sg 8 Shenton Way, o] (1800-AXA-LITE
www.axa.com.sg/buydirect #01-21/22 comsvc@axa.com )
AXA Tower, Singapore .Sg 1800-880-4888
068811
Etiga Insurance Customer Care Center customer.service 6887 8777 Yes
www.etiga.com.sg 16 Raffles Quay #01-04A, | @etiga.com.sg
www.etiga.com.sg/life/for-indiv | Hong Leong Building,
iduals/direct-purchase Singapore 048581
FWD Singapore 6 Temasek Boulevard contact.sg@fwd.c 6820 8888 Yes
www.fwd.com.sg #18-01, Suntec Tower om
Four, Singapore 038986
Great Eastern Life Customer Service Counter | wecare-sg@greate 1800-248-2888 Yes
www.greateasternlife.com 1 Pickering Street, Great asternlife.com
https://uip.greateasternlife.com/ | Eastern Centre, Singapore
econnect-new/#/direct-channel- | 048659
prod-catalogue
HSBC Insurance (Singapore) | 21 Collyer Quay #02-01, | e-surance@hsbc.c 6225 6111 Yes from
www.insurance.hsbc.com.sg Singapore 049320 om.sg February
www.insurance.hsbc.com.sg/dir 2018
ect
Manulife (Singapore) Client Service Centre service@manulife 6833 8188 No
www.manulife.com.sg 51 Bras Basah Road .com
www.manulife.com.sg/direct-in | #01-02C, Manulife
surance.aspx Centre, Singapore 189554
NTUC Income Client Advisory Centre csquery@income. 6788 1122 Yes for
WWW.income.com.sg (Note: More locations com.sg DIRECT —
www.income.com.sg/insurance/ | are listed below) Term plan
life-insurance/direct-purchase-i | 75 Bras Basah Road,
nsurance/ Income Centre, Singapore
189557
Prudential Assurance Customer Service Centre customer.service 1800-333-0333 No
Company Singapore 5 Straits View #01-18/19, | @prudential.com. +65 6333 0333
www.prudential.com.sg Marina One The Heart, sg (overseas or
https://www.prudential.com.sg/ | Singapore 018935 or click on "email payphone)
en/our-solutions/products/direct us" on website:
-pruprotect-life/ www.prudential.c
https://www.prudential.com.sg/ om.sg
en/our-solutions/products/direct
-pruprotect-term/
https://www.prudential.com.sg/
en/our-solutions/products/direct
-pruprotect-term-5/
Singapore Life Pte. Ltd. 11 North Buona Vista service@singlife.c 6911 1111 Yes

www.singlife.com

Drive #13-07, The
Metropolis Tower 2,
Singapore 138589

om
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http://www.aia.com.sg/
http://www.aia.com.sg/en/our-products/life-protection.html
http://www.aia.com.sg/en/our-products/life-protection.html
mailto:sg.eCare@aia.com
mailto:sg.eCare@aia.com
http://www.aviva.com.sg/
http://www.aviva.com.sg/DPI
mailto:cs_life@aviva-asia.com
mailto:cs_life@aviva-asia.com
http://www.axa.com.sg/
http://www.axa.com.sg/buydirect
mailto:direct@axa.com.sg
mailto:direct@axa.com.sg
mailto:comsvc@axa.com.sg
mailto:comsvc@axa.com.sg
http://www.etiqa.com.sg/
http://www.etiqa.com.sg/life/for-individuals/direct-purchase
http://www.etiqa.com.sg/life/for-individuals/direct-purchase
mailto:customer.service@etiqa.com.sg
mailto:customer.service@etiqa.com.sg
http://www.fwd.com.sg/
mailto:contact.sg@fwd.com
mailto:contact.sg@fwd.com
http://www.greateasternlife.com/
https://uip.greateasternlife.com/econnect-new/#/direct-channel-prod-catalogue
https://uip.greateasternlife.com/econnect-new/#/direct-channel-prod-catalogue
https://uip.greateasternlife.com/econnect-new/#/direct-channel-prod-catalogue
mailto:wecare-sg@greateasternlife.com
mailto:wecare-sg@greateasternlife.com
http://www.insurance.hsbc.com.sg/
http://www.insurance.hsbc.com.sg/direct
http://www.insurance.hsbc.com.sg/direct
mailto:e-surance@hsbc.com.sg
mailto:e-surance@hsbc.com.sg
http://www.manulife.com.sg/
http://www.manulife.com.sg/direct-insurance.aspx
http://www.manulife.com.sg/direct-insurance.aspx
mailto:service@manulife.com
mailto:service@manulife.com
http://www.income.com.sg/
http://www.income.com.sg/insurance/life-insurance/direct-purchase-insurance/
http://www.income.com.sg/insurance/life-insurance/direct-purchase-insurance/
http://www.income.com.sg/insurance/life-insurance/direct-purchase-insurance/
mailto:csquery@income.com.sg
mailto:csquery@income.com.sg
http://www.prudential.com.sg/
https://www.prudential.com.sg/en/our-solutions/products/direct-pruprotect-life/
https://www.prudential.com.sg/en/our-solutions/products/direct-pruprotect-life/
https://www.prudential.com.sg/en/our-solutions/products/direct-pruprotect-life/
https://www.prudential.com.sg/en/our-solutions/products/direct-pruprotect-term/
https://www.prudential.com.sg/en/our-solutions/products/direct-pruprotect-term/
https://www.prudential.com.sg/en/our-solutions/products/direct-pruprotect-term/
https://www.prudential.com.sg/en/our-solutions/products/direct-pruprotect-term-5/
https://www.prudential.com.sg/en/our-solutions/products/direct-pruprotect-term-5/
https://www.prudential.com.sg/en/our-solutions/products/direct-pruprotect-term-5/
mailto:customer.service@prudential.com.sg
mailto:customer.service@prudential.com.sg
mailto:customer.service@prudential.com.sg
http://www.prudential.com.sg/
http://www.prudential.com.sg/
http://www.singlife.com/
mailto:service@singlife.com
mailto:service@singlife.com

LIFE INSURANCE COMPANIES OFFERING DIRECT For inquiries on DPI products Is DPI
PURCHASE INSURANCE (DPI) PRODUCTS available
for online
Name and Website Location for Walk-In Email to write to Hotline to call purchase?
Purchase
Tokio Marine Life Insurance Customer Service Centre customercare@to 6592 6100 No

Singapore 20 McCallum Street
www.tokiomarine.com #07-01, Tokio Marine
http://www.tokiomarine.com/sg | Centre, Singapore 069046

kiomarine-life.sgq

/en/personal/protect/protect-you
r-life/direct-tm-basic-whole-life
-html
http://www.tokiomarine.com/sq
[/en/personal/protect/protect-you
r-life/direct-tm-basic-term.html

Additional locations offered by NTUC Income

Ang Mo Kio Client Advisory Centre
53 Ang Mo Kio Ave 3 #03-18/19/20/21
AMK HUB

Singapore 569933

Raffles Client Advisory Centre
16 Collyer Quay #01-05
Income at Raffles

Singapore 049318

Eastpoint Client Advisory Centre
3 Simei Street 6 #04-01/02/K7
Eastpoint Mall

Singapore 528833

Tampines Client Advisory Centre
No. 2 Tampines Central 6

Income at Tampines Point #01-01
Singapore 529483

Westgate Branch
3 Gateway Drive #02-40B
Singapore 608532

Woodlands Client Advisory Centre
900 Woodlands Drive #05-06
Woodlands Civic Centre
Singapore 730900
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http://www.tokiomarine.com/
http://www.tokiomarine.com/sg/en/personal/protect/protect-your-life/direct-tm-basic-whole-life.html
http://www.tokiomarine.com/sg/en/personal/protect/protect-your-life/direct-tm-basic-whole-life.html
http://www.tokiomarine.com/sg/en/personal/protect/protect-your-life/direct-tm-basic-whole-life.html
http://www.tokiomarine.com/sg/en/personal/protect/protect-your-life/direct-tm-basic-whole-life.html
http://www.tokiomarine.com/sg/en/personal/protect/protect-your-life/direct-tm-basic-term.html
http://www.tokiomarine.com/sg/en/personal/protect/protect-your-life/direct-tm-basic-term.html
http://www.tokiomarine.com/sg/en/personal/protect/protect-your-life/direct-tm-basic-term.html
mailto:customercare@tokiomarine-life.sg
mailto:customercare@tokiomarine-life.sg

eI AT AR E RPN KGR

Licensed insurers to provide information for web aggregator

33A.—(1)Without affecting the generality of section 33, the Authority may,
by regulations made under section 64 or written notice, require a licensed
insurer or class of licensed insurers to provide to the Authority, or such person
as may be specified in the regulations or notice (called in this section the
specified person), such information as the Authority may require for the
purposes of the web aggregator.

(2)For the purposes of subsection (1), the Authority may specify the time at
which and the manner in which the information is to be furnished in the
regulations or notice.

(3)The Authority or specified person may prepare and publish any
information furnished under this section on the web aggregator.

(4)Any licensed insurer which fails to comply with any regulation or
written notice referred to in subsection (1) shall be guilty of an offence and
shall be liable on conviction to a fine not exceeding $100,000 and, in the case
of a continuing offence, to a further fine not exceeding $10,000 for every day
or part of a day during which the offence continues after conviction.

(5)Any licensed insurer which, in purported compliance with any regulation
or written notice referred to in subsection (1), provides to the Authority or
specified person any information which is false or misleading in a material
particular shall be guilty of an offence and shall be liable on conviction —

(@) in the case of an individual who committed the offence wilfully, to
a fine not exceeding $125,000 or to imprisonment for a term not
exceeding 3 years or to both;

(b) in the case of an individual who did not commit the offence
wilfully, to a fine not exceeding $125,000; or

(c) in the case where the offence is committed by a person who is not
an individual, to a fine not exceeding $250,000.

(6)In subsection (5), “licensed insurer” includes any person acting on behalf
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of the licensed insurer to carry out its obligation under the regulation or
written notice.

(7)Any licensed insurer which fails to take reasonable care that any
information provided to the Authority or specified person under this section is
accurate shall be guilty of an offence and shall be liable on conviction to a fine
not exceeding $25,000.

(8)In this section and section 33B, “web aggregator” means an Internet
portal or domain on the Internet which the Authority, or such person as the
Authority may appoint, creates, develops and operates for the purposes of
publishing certain information from time to time, to assist any person in the
purchase of a policy.

[Act 19 of 2015 wef 01/01/2016]
Fees payable by licensed insurers for web aggregator

33B.—(1)Every licensed insurer must pay to the Authority such fees at
such time and in such manner as may be prescribed for or in connection with
all or any of the following:

(a) the operation of the web aggregator;
(b) the development of the web aggregator;
(c) the maintenance of the web aggregator;

(d) the usage by the licensed insurer, or a class of licensed insurers to
which the licensed insurer belongs, of the web aggregator.

(2)Subject to subsection (3), the Authority may prescribe different fees for
different licensed insurers or classes of licensed insurers in connection with all
or any of the matters referred to in subsection (1)(a) to (d), and any fees so
prescribed need not bear any relationship to the costs of the services provided
by the Authority in relation to the web aggregator.

(3)The total fees payable by all the licensed insurers to the Authority under
this section for any period of 12 months or a shorter period, must not exceed
the costs incurred by the Authority in connection with all of the following in
that period:

(a) the operation of the web aggregator;

(b) the development of the web aggregator;
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(c) the maintenance of the web aggregator;
(d) the usage by all the licensed insurers of the web aggregator.

(4)The Authority may, where the Authority considers appropriate in a
particular case, waive, refund or remit the whole or any part of any fee paid or
payable under subsection (1).

(5)Where a licensed insurer fails to pay the prescribed fees by the
prescribed time, the Authority may impose a late payment fee of a prescribed
amount for every day or part of a day that the payment is late, and both fees

are recoverable by the Authority as a judgment debt.
[Act 19 of 2015 wef 01/01/2016]
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