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一、總體指標 I. Overall Index
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Population of

Household
Registered

(1,000 persons)

GNP
(100 million

NTD)

GDP
(100 million

NTD)

National Income
(100 million

NTD)

Consumer
Price Index

  （%）

Percentage of
National
Savings

Economic
Growth Rate

2001 22,406 100,542 98,622 89,290 399,665 11,821 96.08 24.15 -1.65

2002 22,521 106,541 104,116 93,815 417,639 12,077 95.89 27.03 5.26

2003 22,605 110,251 106,963 97,459 431,947 12,549 95.62 28.51 3.67

2004 22,689 117,374 113,653 102,979 454,718 13,602 97.17 28.61 6.19

2005 22,770 120,311 117,403 105,416 463,778 14,412 99.41 27.94 4.70

2006 22,877 125,552 122,435 109,317 478,968 14,724 100.00 29.55 5.44

2007 22,958 132,433 129,105 114,338 498,912 15,192 101.80 30.38 5.98

2008 23,037 129,348 126,202 110,208 479,214 15,194 105.39 28.36 0.73

2009 23,120 128,951 124,811 108,758 471,254 14,255 104.47 27.62 -1.81

2010 23,162 139,817 135,521 120,778 521,925 16,491 105.48 31.68 10.76

2011 23,225 140,627 136,743 121,376 523,317 17,758 106.98 29.77 4.07

 2.ҁ܌߄ၩϐӚ໨಍ीኧӷǴӵԖᆶа߻ӚයόӕޣǴ஼а

          ҁයኧӷྗࣁǶ

              Executive Yuan, Taiwan, Republic of ChinaຏǺ1.੃຤ނޣሽࡰኧ୷යǺ2006ԃ=100.00Ƕ
             (No. 564, Monthly Statistics of Taiwan )

               final criterion.

1 2

               those in previous tables, use the figures listed above as the

Note : 1. Base year of consumer price index: Year 2006 = 100.00.
           2. Should the figures listed in the table above are different from

߄1ǵ୯௃಍ीၗ਑߄ Table1： National Statistical Data

ၗ਑ٰྍǺՉࡹଣЬीೀ(ύ๮҇୯಍ीДൔ564ය) Source : Directorate General of Budget, Accounting and Statistics 

ԃ
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ѳ֡؂Γ୯҇܌ள
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National Income
Per Capita
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ൂՏǺԭ࿤ϡ Unit: NT$  Millions

ၗౢᕴᚐ
Total Assets

К౗
Ratio  %

ၗౢᕴᚐ
Total Assets

К౗
 Ratio  %

ၗౢᕴᚐ
Total Assets

К౗
 Ratio  %

2002 27,176,004 3,682,023 13.55 183,621 0.68 3,498,402 12.87

2003 29,875,387 4,764,079 15.95 187,816 0.63 4,576,263 15.32

2004 32,531,284 5,646,628 17.36 195,955 0.60 5,450,673 16.76

2005 36,024,614 6,692,341 18.58 206,935 0.57 6,485,405 18.00

2006 38,425,821 7,958,299 20.71 201,788 0.53 7,756,511 20.19

2007 39,629,701 8,955,871 22.60 209,384 0.53 8,746,487 22.07

2008 42,218,832 9,411,112 22.29 241,663 0.57 9,169,449 21.72

2009 44,950,907 11,037,667 24.55 255,228 0.57 10,782,439 23.99

2010 47,259,882 12,391,558 26.22 267,858 0.57 12,123,701 25.65

2011 50,452,902 13,327,547 26.42 275,872 0.55 13,051,676 25.87

                    

߄ᑼᐒᄬၗౢК౗ߎᓀ཰ၗౢэߥ2ǵ߄
Table2：Ratio of Assets of Insurance Industry to Total
               Assets of Financial Institutions                  

ԃ/Д
Year/
Month

ᑼᐒᄬၗౢᕴᚐߎ
Total Assets of

Financial Institutions

ᓀ཰  Insurance Industryߥ ౢᓀ཰  Non-Life Insurance ტᓀ཰  Life Insurance

ၗ਑ٰྍǺՉࡹଣЬीೀ(ύ๮҇୯಍ीДൔ564ය);
                    ଄იݤΓߥᓀ٣཰ว৖ύЈ

Source: Directorate General of Budget, Accounting and Statistics
             Executive Yuan, Taiwan, Republic of China;
             (No. 564, Monthly Statistics of Taiwan )
             Taiwan Insurance Institute

3 4



ᓀ  ߥ     
      Insurance

ᕴ ी
Total

଄ౢߥᓀ
Non-Life
Insurance

Γߥيᓀ
Life

Insurance

ᕴ ी
Total

଄ౢߥᓀ
Non-Life
Insurance

Γߥيᓀ
Life

Insurance

%   ౗3ߥ׫
Ratio of  having

Insurance Coverage

දϷ౗4   %
Ratio of

Prevalence

ტᓀѳ֡ϩआճ౗
5

Average dividend
Rate of Life

Insurance   %

2001 36,585 4,054 32,531 8.31 0.92 7.39 135.40 259.64 4.05

2002 43,991 4,504 39,487 9.52 0.97 8.54 143.70 257.80 2.31

2003 54,949 4,843 50,106 11.61 1.02 10.59 158.87 273.73 1.62

2004 62,760 5,089 57,671 12.53 1.02 11.51 166.21 281.07 1.52

2005 69,225 5,204 64,021 13.43 1.01 12.42 176.13 293.63 1.84

2006 73,340 4,988 68,353 13.70 0.93 12.77 184.01 299.68 2.20

2007 86,579 4,904 81,675 15.40 0.87 14.52 196.03 315.09 2.47

2008 87,971 4,677 83,294 16.06 0.85 15.20 203.27 333.83 2.69

2009 91,195 4,406 86,790 16.89 0.82 16.08 204.84 344.19 0.95

2010 104,423 4,568 99,855 17.85 0.78 17.07 210.70 316.31 1.07

2011 99,514 4,867 94,647 16.90 0.83 16.08 215.84 324.10 1.34

Note:1.Insurance Density: average insurance expenditure per capita.
         2.Insurance Penetration: the ratio of insurance premium to GDP.

5

Source: Taiwan Insurance Institute

6

ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ

         3.Ratio of having insurance coverage of life insurance and annuity : the ratio
            of number of in-force policies of life insurance and annuity to the number
            of population.
         4.Ratio of prevalence of life insurance and annuity : the ratio of sum assured
            of in-force policies of life insurance and annuity to national income.
         5.Average dividend rate of life insurance : based on the listed interest  rate
            of two-year fixed deposit of the first workday in the given month set by
            Taiwan Bank, First Bank, and Taiwan Cooperative Bank of China.

        3.ΓტߥᓀϷԃߥߎᓀߥ׫౗ǺΓტߥᓀϷԃߥߎᓀԖਏࠨऊҹኧჹ

           ΓαኧϐК౗Ƕ

        4.ΓტߥᓀϷԃߥߎᓀදϷ౗ǺΓტߥᓀϷԃߥߎᓀԖਏࠨऊߥᚐჹ

යᓯᆽӸۓ৤ሌՉ฻ΟৎሌՉ྽Дҽಃ΋ঁᔼ཰Вจ֋ϐΒԃයߎ           

           ී ճ౗ྗࣁǶ

ຏǺ1.ߥᓀஏࡋǺ؂Γѳ֡ߥ຤ЍрǶ

ǳǳ2.ߥᓀᅖ೸ࡋǺߥ຤ԏΕჹGDPϐК౗Ƕ

           ୯҇܌ளϐК౗Ƕ

        5.Γტߥᓀѳ֡ϩआճ౗(மڋϩआ)Ǻаᆵ᡼ሌՉǵಃ΋ሌՉᆶӝբ

ᓀߥߎᓀǵԃߥϷΓტࡋǵᅖ೸ࡋᓀஏߥ3ǵ߄

߄౗ߥ׫          

Table3：Insurance Density, Insurance Penetration, and
               Ratio of having insurance coverage of  Life
               Insurance and Annuity
ᅖ ೸ 2ࡋ

Penetration   (%)
ԃ

Year

1ǳȐϡȑࡋ ᓀ ஏ ߥ
Insurance Density   (NTD)

Γ ტ ߥ ᓀ Ϸ ԃ ߥ ߎ ᓀ
Life Insurance and Annuity



二、保險業 II. Insurance Industry

ᕴϦљ

(֖ӝբޗ)
Headquarter

(including
cooperative)

ϩϦљ

Branch

ੇѦ

ϩЍᐒᄬ2

Offshore
Branch

εഌ

ᒤ٣ೀ
Office
in PRC

ӧѠ

ϩϦљ
Branch

in Taiwan

ӧѠ

ᖄ๎ೀ
Liaison

Office in
Taiwan

ᕴϦљ
Head-
quarter

ϩϦљ

Branch

ੇѦ

ϩЍᐒᄬ2

Offshore
Branch

εഌ

ᒤ٣ೀ
Office
in PRC

ӧѠ

ϩϦљ
Branch

in Taiwan

ӧѠ

ᖄ๎ೀ
Liaison

Office in
Taiwan

2001 58 1 18 163 20 1 9 15 18 124 5 2 12 2

2002 56 1 17 161 19 3 8 12 20 132 6 2 10 1

2003 55 1 17 164 18 5 8 11 21 137 6 2 8 1

2004 57 2 17 174 18 5 9 11 21 135 6 5 8 2

2005 57 2 16 174 19 8 9 11 21 135 6 8 9 2

2006 57 2 17 183 19 10 8 9 22 136 6 8 8 2

2007 59 4 17 175 20 10 7 10 22 136 11 7 9 4

2008 61 4 17 176 22 10 8 9 23 139 12 7 9 4

2009 58 4 17 168 20 9 6 9 22 129 12 7 9 4

2010 57 3 17 163 15 9 6 9 23 129 13 7 8 4

2011 57 3 17 164 12 8 6 9 24 129 13 7 7 3

2012 57 3 17 164 11 6 6 9 24 129 13 9 7 3

ၗ਑ٰྍǺߥᓀֽౢᓀᅱ౛ಔ;ߥᓀֽტᓀᅱ౛ಔ Source: Non-Life Insurance Supervision Division, Insurance Bureau;

Ѧ୯ߥᓀ཰
Foreign Insurance

7 8

ԃ/Д
Year/
Month

ǳǳǳ        ଄ ౢ ߥ ᓀ ཰      Non-Life Insurance Industry Γ ߥ ي ᓀ ཰       Life Insurance Industry

             Life Insurance Supervision Division, Insurance Bureau
Note:1.The numbers of insurance institutions are based on the business
             licenses issued.
         2.Local insurance's offshore branch includes subsidiary, branch,
             representative office and liaison office.

ຏǺ1.ߥᓀᐒᄬৎኧаᔼ཰୺ྣਡว٩ࣁᏵǶ

ೀϷᒤ٣ೀ฻Ƕ߄ᓀ཰ੇѦϩЍᐒᄬх֖ηϦљǵϩϦљǵжߥ.2        

߄ϩЍᐒᄬ಍ीځᓀ཰ৎኧϷߥ4ǵ߄ Table4：Number of Insurance Companies and Branches
ൂՏǺৎኧ Unit:No. of Companies

ҁ୯ߥᓀ཰

Local Insuranceᕴी1

Total

ӆߥᓀ཰
Rein-

surance

ҁ୯ߥᓀ཰

Local Insurance
Ѧ୯ߥᓀ཰

Foreign Insurance



ԃ/Д
Year/Month

ᕴ   ी1

Total
ౢ ᓀ ཰2

Non-Life Insurance Industry
ტ ᓀ ཰

Life Insurance Industry

2001 155 33 122

2002 144 43 101

2003 159 47 112

2004 151 36 115

2005 171 45 126

2006 176 47 129

2007 180 49 131

2008 187 52 135

2009 192 52 140

2010 198 53 145

2011 200 55 145

2012 199 55 144

ၗ਑ٰྍǺߥᓀֽ଄୍ᅱ౛ಔ Source: Solvency and Investment Supervision Division, Insurance Bureau
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߄ᓀ཰ᆒᆉΓ঩಍ीߥ5ǵ߄ Table5：Statistics of Actuarial Personnel

Note: 1.The number of persons is based on the approved and
             referenced numbers submitted to the Insurance Bureau
             by insurance companies.
          2.From November, 2004,non-life insurance actuarial personnel
             do not include actuarial assistants.

ຏǺ1.Γኧ಍ीаߥᓀ཰ഋൔߥᓀֽਡ঑܈ഢࢗΓኧྗࣁǶ

        2.ౢ ᓀ཰ᆒᆉΓ঩Ծ2004/11ଆό֖շ౛ᆒᆉΓ঩Ƕ

Unit: PersonൂՏǺΓ



ൂՏǺΓ Unit: Person
 ଄  ౢ

Non-Life

1999 299,924 14.95 261,522 38,402 26,233 13,209 1.99 235,289 25,193 9.34

2000 306,245 2.11 266,617 39,628 32,199 13,554 2.38 234,418 26,074 8.99

2001 322,134 5.19 281,908 40,226 37,209 13,529 2.75 244,699 26,697 9.17

2002 340,237 5.62 303,564 36,673 53,991 13,464 4.01 249,573 23,209 10.75

2003 338,333 -0.56 299,986 38,347 60,179 13,963 4.31 239,807 24,384 9.83

2004 326,881 -3.38 287,990 38,891 57,874 14,517 3.99 230,116 24,374 9.44

2005 309,414 -5.34 270,275 39,139 67,538 14,300 4.72 202,737 24,839 8.16

2006 303,266 -1.99 262,330 40,936 73,143 14,921 4.90 189,187 26,015 7.27

2007 298,126 -1.69 256,083 42,043 80,730 15,012 5.38 175,353 27,031 6.49

2008 307,986 3.31 267,370 40,616 92,243 14,215 6.49 175,127 26,575 6.59

2009 315,574 2.46 275,968 39,606 107,236 13,581 7.90 168,732 26,025 6.48

2010 321,340 1.83 281,571 39,769 114,725 13,746 8.35 166,846 26,023 6.41

2011 323,396 0.64 282,509 40,887 116,568 14,210 8.20 165,941 26,677 6.22

          registered salespersons.

ၗ਑ٰྍǺύ๮҇୯ౢߥނᓀ୘཰ӕ཰Ϧ཮;
                    ύ๮҇୯Γტߥᓀ୘཰ӕ཰Ϧ཮

Source: The Non-Life Insurance Association of the Republic of China;
             The Life Insurance Association of the Republic of China

ຏǺ଄ౢϷΓߥيᓀ཰୍঩Γኧаฦᒵϐߥᓀ཰୍঩ྗࣁǶ Note: Number of salespersons in life and non-life insurance is based on

Γ  ߥ  ي  ᓀ  ཰
Life Insurance Industry

ቚ෧౗
Growth
Rate %

வ཰Γ঩
Employees

ԃ
Year

ᕴ  ी
Total

ᓀ   ཰   ߥ   
Insurance Industry

཰୍঩ᆶ

ϣ༇ΓኧϐК
Ratio of

Salespersons to
Office Staff

ϣ༇Γኧ
Office
Staff

཰୍঩
Salespersons

11 12

߄ᓀ཰வ཰Γ঩಍ीߥ6ǵ߄ Table6：Statistics of Insurance Personnel

཰୍঩
Salespersons

ϣ༇Γኧ
Office
Staff

཰୍঩
Salespersons

ϣ༇Γኧ
Office
Staff

཰୍঩ᆶ

ϣ༇ΓኧϐК
Ratio of

Salespersons to
Office Staff



ᓀ཰ᕴीߥ
Total Premium Income
of Insurance Industry

ԋߏ౗
Growth Rate

%

଄ౢߥᓀ཰
Non-Life
Insurance

Γߥيᓀ཰
Life

Insurance

଄ౢᆶΓߥيᓀ཰

຤ԏΕϐКߥ
Premium Income;

Non-Life vs. Life Insurance

2000 714,151 11.02 87,835 626,316 1:7.13

2001 819,719 14.78 90,829 728,890 1:8.03

2002 990,720 20.86 101,433 889,287 1:8.77

2003 1,242,121 25.38 109,469 1,132,652 1:10.35

2004 1,423,958 14.64 115,468 1,308,490 1:11.33

2005 1,576,252 10.70 118,502 1,457,750 1:12.30

2006 1,677,807 6.44 114,106 1,563,701 1:13.70

2007 1,987,680 18.47 112,583 1,875,097 1:16.65

2008 2,026,584 1.96 107,741 1,918,843 1:17.81

2009 2,108,418 4.04 101,859 2,006,559 1:19.70

2010 2,418,655 14.71 105,806 2,312,849 1:21.85

2011 2,311,206 -4.44 113,033 2,198,173 1:19.45

2012 2,598,842 12.45 120,483 2,478,359 1:20.57

                                                                         

ԃ
Year

຤  ԏ  Ε  ߥ Premium Income

߄຤ԏΕ಍ीߥᓀ཰ߥ7ǵ߄ Table7：Statistics of Insurance Premium Income
ൂՏǺԭ࿤ϡ Unit: NT$ Million

13 14

Source: Taiwan Insurance Instituteၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ



ൂՏǺԭ࿤ϡ Unit: NT$ Million

ӝी
Sub-total

πำᓀ
Engineering

ೢҺᓀ
Liability

Ҕߞ

ᓀߥ᛾ߥ
Credit

໾্ᓀ
Accident

଼நᓀ
Health

дځ
Others

2002 101,433 11.67 23,627 7,369 48,659 3,908 17,870 6,267 5,476 2,675              -              - 3,452
2003 109,469 7.92 24,178 7,738 50,387 3,840 23,326 6,865 5,799 2,686              -              - 7,976
2004 115,468 5.48 22,101 8,357 55,048 3,193 26,769 7,057 6,158 3,053 7,189              - 3,312
2005 118,502 2.63 22,036 8,665 58,862 1,971 26,968 5,711 6,217 3,193 8,431              - 3,416
2006 114,106 -3.71 21,918 8,910 57,334 1,529 24,415 5,318 5,778 1,557 9,271              - 2,491
2007 112,583 -1.33 21,881 9,219 55,550 1,365 24,567 5,315 6,157 967 9,864              - 2,264
2008 107,741 -4.31 21,548 8,937 52,547 1,077 23,632 4,431 5,946 922 10,129 33 2,172
2009 101,859 -5.46 18,705 7,637 50,276 1,153 24,087 4,808 6,023 970 10,178 139 1,970
2010 105,806 3.88 17,365 8,484 52,658 1,261 26,038 4,156 6,567 1,221 11,309 860 1,925
2011 113,033 6.83 19,050 8,773 55,826 1,097 28,288 4,482 7,513 1,102 12,671 1,069 1,452

2012/01 11,151 -4.32 1,559 818 5,392 185 3,197 508 995 108 1,309 90 186
2012/02 8,846 13.10 1,267 789 4,542 17 2,232 366 660 85 917 98 107
2012/03 10,281 -0.36 1,417 789 5,294 -1 2,782 686 660 87 1,151 99 98
2012/04 9,147 -3.42 1,441 815 4,662 1 2,229 346 627 79 998 71 108

2012/05 10,878 19.40 2,760 701 4,900 18 2,500 596 581 93 1,025 93 112

2012/06 11,998 14.94 3,976 654 4,894 71 2,402 234 773 90 1,078 101 127

2012/07 10,680 10.77 2,260 676 5,157 68 2,519 363 701 98 1,079 92 186

2012/08 9,451 11.32 1,618 638 4,891 10 2,294 313 657 54 1,081 104 85

2012/09 8,724 2.15 1,276 766 4,497 27 2,158 301 579 99 987 103 88

2012/10 9,570 10.86 1,414 655 4,913 342 2,246 280 639 97 1,027 99 104
2012/11 9,517 4.06 1,441 570 5,134 97 2,277 416 590 51 1,041 83 95
2012/12 10,239 4.84 1,794 574 5,378 1 2,491 243 788 103 1,029 195 132

1-12Дӝी 120,483 6.59 22,223 8,445 59,653 836 29,326 4,652 8,250 1,045 12,724 1,229 1,427
ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ Source: Taiwan Insurance Institute

ᓀ3ߥًؓ

Automobile
ૐޜᓀ
Aviation

ԃ/Д
Year/
Month

ᕴी
Total

Оߥؠᓀ2

Fire

ຏǺ1.Дϐቚ෧౗ࣁᆶ΢ԃӕයϐКၨǶ

        2.Ծ2003ԃଆОߥؠᓀ֖ՐӻӦ᎜ߥᓀǶ

        3.ؓ ᓀǶߥᐒًೢҺؓڋᓀϷமߥᓀ֖Һཀًؓߥً

15 16

߄຤ԏΕ಍ीߥᓀ཰ߥ8ǵ଄ౢ߄

Note:  1. The monthly growth rate refers to the ratio of the figures of  2012 to that of
               the same period of  2011.
           2. The premium income of residential earthquake insurance has been included
               in fire insurance since  2003.
           3. The premium income of automobile insurance includes premium income from
               the voluntary automobile insurance and the compulsory automobile liability
               insurance.

Table8：Statistics of Non-Life Insurance Premium Income
 

ੇ΢ߥᓀ
Marine

ԃȐД1ȑቚ౗

Annual
(monthly)

Growth Rate %

ᓀ     Miscellaneousߥд଄ౢځ



Table9：Statistics of Non-Life Insurance Claims
ൂՏǺԭ࿤ϡ Unit: NT$ Million

ӝी
Sub-total

πำᓀ
Engineering

ೢҺᓀ
Liability

Ҕߞ

ᓀߥ᛾ߥ
Credit

໾্ᓀ
Accident

଼நᓀ
Health

дځ
Others

2002 47,287 -30.06 2,877 2,695 29,770 4,192 7,753 -300 2,6253,444    -    - 1,984
2003 49,603 4.90 2,606 3,322 31,671 3,612 8,392 1,745 2,129 2,299    -    - 2,219
2004 52,229 5.29 4,741 5,029 33,735 -1,567 10,291 2,554 2,246 2,120 2,631    - 740
2005 65,874 26.13 13,470 4,243 35,609 -335 12,887 2,062 2,631 3,791 3,741    - 663
2006 55,153 -16.28 4,767 5,529 34,215 -905 11,547 2,131 2,190 1,950 4,538    - 738
2007 51,274 -7.03 3,736 7,413 31,001 1,229 7,894 1,132 1,715 528 4,186    - 332
2008 50,092 -2.30 5,525 5,158 29,745 15 9,649 1,381 2,173 1,114 4,472 0 508
2009 54,774 9.35 5,373 5,907 29,682 -84 13,897 3,978 2,930 839 4,724 47 1,379
2010 62,247 13.64 14,406 3,855 32,618 109 11,260 2,341 3,011 -161 4,703 211 1,154
2011 57,976 -6.86 7,355 5,277 34,496 104 10,745 2,138 2,272 260 5,365 394 316

2012/01 4,540 -9.43 253 418 2,831 -28 1,066 257 264 32 436 43 34
2012/02 4,470 40.36 555 153 2,882 3 876 194 181 17 416 41 27
2012/03 5,067 13.09 821 195 3,195 -1 858 126 171 55 442 43 20
2012/04 5,002 14.39 335 300 3,479 8 880 138 240 24 420 39 20
2012/05 5,365 -0.54 399 444 3,331 4 1,188 135 271 159 543 41 40
2012/06 5,073 15.56 827 559 2,818 8 860 87 268 20 419 40 28
2012/07 4,533 -11.94 358 -17 3,257 12 922 120 176 54 517 38 17
2012/08 5,143 10.14 347 260 3,562 0 973 144 268 -25 509 43 33
2012/09 4,468 -9.40 196 254 3,104 43 872 127 237 -14 445 46 30
2012/10 5,181 -13.53 415 216 3,281 108 1,161 234 283 49 527 37 32
2012/11 5,586 14.73 545 390 3,619 65 967 231 190 4 479 45 19
2012/12 6,435 16.32 2,047 334 2,961 155 937 171 242 7 452 47 17

1-12Дӝी 60,863 4.98 7,097 3,508 38,321 377 11,560 1,965 2,790 382 5,604 501 318
ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ Source: Taiwan Insurance Institute

ૐޜᓀ
Aviation

ᓀ     Miscellaneousߥд଄ౢځ

Note:  1. The monthly growth rate refers to the ratio of the figures of  2012 to that of
              the same period of  2011.
           2. The premium income of residential earthquake insurance has been included
               in fire insurance since  2003.
           3. The claims of automobile insurance  include claims from the voluntary
               automobile insurance and the compulsory automobile  liability insurance.
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߄ᓀ፝ී಍ीߥᓀ཰ߥ9ǵ଄ౢ߄

ຏǺ1.Дϐቚ෧౗ࣁᆶ΢ԃӕයϐКၨǶ

        2.Ծ2003ԃଆОߥؠᓀ֖ՐӻӦ᎜ߥᓀǶ

        3.ؓ ᓀǶߥᐒًೢҺؓڋᓀϷமߥᓀ֖Һཀًؓߥً

ԃ/Д
Year/
Month

ᕴी
Total

Оߥؠᓀ2

Fire
ੇ΢ߥᓀ

Marine

ԃȐД1ȑቚ౗

Annual
(monthly)

Growth Rate %

ᓀ3ߥًؓ

Automobile



Γტߥᓀ
Life

଼நߥᓀ
Health

໾্ߥᓀ
Accident

ԃߥߎᓀ
Annuity

Γტߥᓀ
Life

଼நߥᓀ
Health

໾্ߥᓀ
Accident

2002 889,287 22.01 692,725 107,705 51,944 16,724 6,861 5,642 7,686
2003 1,132,652 27.37 864,722 120,321 52,044 73,617 6,837 5,601 9,510
2004 1,308,490 15.52 948,114 134,241 48,706 155,004 6,896 6,341 9,188
2005 1,457,750 11.41 1,120,305 143,869 49,059 121,040 6,803 7,230 9,444
2006 1,563,701 7.27 1,238,954 155,594 49,537 97,113 6,059 7,778 8,666
2007 1,875,097 19.91 1,461,458 171,412 50,100 169,438 5,105 9,322 8,262
2008 1,918,843 2.33 1,330,840 188,180 50,609 327,997 4,573 9,151 7,493
2009 2,006,559 4.57 1,301,359 210,842 50,026 424,536 4,215 8,714 6,867
2010 2,312,849 15.26 1,491,337 225,365 49,088 527,064 4,511 8,421 7,063

2011 2,198,173 -4.96 1,671,870 242,005 50,229 213,619 4,773 8,795 6,882

2012/01 220,175 6.10 180,139 21,974 4,338 12,024 440 746 514

2012/02 183,186 23.80 147,043 16,604 3,480 14,553 389 599 518

2012/03 235,565 7.57 192,231 21,508 4,541 15,268 465 902 650

2012/04 181,952 16.79 145,907 18,945 3,934 11,330 421 797 618

2012/05 219,349 16.55 177,831 22,547 4,620 12,451 470 778 652

2012/06 222,841 23.21 184,273 20,274 3,873 12,802 444 593 582

2012/07 258,450 57.88 210,569 26,653 4,804 14,704 414 719 587

2012/08 185,708 -1.25 134,558 23,092 4,385 22,066 414 627 566

2012/09 163,909 -10.18 115,444 19,763 3,931 23,325 364 536 546

2012/10 187,097 15.68 129,747 22,053 4,507 29,100 417 656 617

2012/11 189,365 1.09 137,289 22,172 4,367 23,678 384 924 551

2012/12 230,762 7.07 172,351 27,538 4,970 24,029 457 875 542

1-12Дӝी 2,478,359 12.75 1,927,382 263,123 51,750 215,330 5,079 8,752 6,943

19 20

ԃ/Д
Year/
Month

ᕴी
Total

ԃ(Д1 )ቚ౗
Annual (Monthly)

Growth Rate %

ঁ   Γ

Source:Taiwan Insurance Institute

߄຤ԏΕ಍ीߥᓀ཰ߥي10ǵΓ߄ Table10：Statistics of Life Insurance Premium Income

Note: 1. The monthly growth rate refers to the ratio of the figures of  2012 to that of
               the same period of  2011.
          2. The statistics of  2003  include data received from the Chunghwa Post Co.
               Ltd.

ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ

ຏǺ 1.Дϐቚ෧౗ࣁᆶ΢ԃӕයϐКၨǶ

         2. 2003ԃଆ֖ύ๮ແࡹϦљၗ਑Ƕ

ൂՏǺԭ࿤ϡ Unit:NT$ Million
     Individual ი  ᡏ    Group



Γტߥᓀ
Life

଼நߥᓀ
Health

໾্ߥᓀ
Accident

ԃߥߎᓀ
Annuity

Γტߥᓀ
Life

଼நߥᓀ
Health

໾্ߥᓀ
Accident

2002 288,570 11.06 228,547 29,770 16,540 1,759 3,565 4,724 3,665
2003 390,253 35.24 325,394 30,268 15,369 5,793 4,841 4,901 3,687
2004 480,584 23.15 398,180 35,332 15,855 13,192 8,153 5,880 3,992
2005 499,182 3.87 403,951 37,850 15,662 25,688 5,668 6,607 3,756
2006 648,304 29.87 505,552 41,756 15,450 69,180 5,577 7,172 3,617
2007 863,947 33.26 639,659 46,390 15,191 145,230 6,510 7,465 3,502

2008 1,108,565 28.31 873,637 52,619 16,065 148,601 6,111 8,049 3,483

2009 902,347 -18.60 597,103 57,681 17,128 214,833 3,836 8,374 3,392
2010 1,191,464 32.04 726,199 62,231 16,846 370,832 3,604 8,457 3,295
2011 1,416,596 18.90 963,884 67,489 17,509 351,841 3,882 8,610 3,381

2012/01 90,956 -31.23 65,173 5,144 1,374 18,191 242 577 255
2012/02 97,208 16.10 69,965 5,181 1,317 19,620 320 570 235

2012/03 114,755 -23.25 85,020 6,622 1,630 20,099 393 693 298

2012/04 97,483 -14.79 72,755 5,740 1,465 16,348 297 601 277

2012/05 105,520 -24.30 75,221 6,492 1,549 20,891 351 694 322

2012/06 100,889 -23.90 67,525 5,743 1,409 25,050 284 617 261

2012/07 101,889 -6.08 72,802 6,328 1,569 19,868 360 662 300

2012/08 116,350 -4.81 88,909 6,643 1,580 17,931 330 632 325

2012/09 103,201 -7.15 77,886 5,669 1,432 16,887 463 615 249

2012/10 92,136 -5.47 68,441 6,410 1,549 14,465 321 685 265

2012/11 98,285 -8.26 75,666 6,351 1,535 13,447 296 692 298

2012/12 110,802 -6.29 86,960 6,163 1,431 14,980 359 643 266

1-12Дӝी 1,229,474 -13.21 906,323 72,486 17,840 217,777 4,016 7,681 3,351

21 22

Note: 1. The monthly growth rate refers to the ratio of the figures of  2012 to that of
               the same period of  2011.
          2. The statistics of  2003  include data received from the Chunghwa Post Co.
               Ltd.

ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ

ຏǺ1.Дϐቚ෧౗ࣁᆶ΢ԃӕයϐКၨǶ

        2. 2003ԃଆ֖ύ๮ແࡹϦљၗ਑Ƕ

Source:Taiwan Insurance Institute

ൂՏǺԭ࿤ϡ Unit: NT$ Million

        ঁ  Γ

߄ᓀ๏б಍ीߥᓀ཰ߥي11ǵΓ߄ Table11：Statistics of Life Insurance Benefit Payment

     Individual ი  ᡏ    Groupԃ/Д
Year/
Month

ᕴी
Total

ԃ(Д1 )ቚ౗
Annual (Monthly)

Growth Rate %



ҹኧ
Case

ᚐߥ
Insured Amount

ҹኧ
Case

ᚐߥ
Insured Amount

2001 59,630 31.41 44.70 2001 84.86 83.80 74.86 74.09

2002 48,356 34.13 52.77 2002 85.53 84.66 79.22 78.05

2003 30,923 33.14 53.73 2003 84.66 83.54 78.25 77.54

2004 26,060 36.86 48.64 2004 85.72 84.07 78.26 76.39

2005 29,547 - 46.59 2005 84.87 82.15 80.15 77.35

2006 38,334 - 40.07 2006 83.25 80.99 76.90 72.06

2007 35,355 - 43.96 2007 84.96 84.66 76.70 74.29

2008 35,718 - 49.70 2008 85.93 84.96 77.99 76.42

2009 27,315 - 40.19 2009 84.85 85.33 78.69 77.68

2010 24,872 - 38.93 2010 87.50 87.52 77.83 77.22

2011 22,645 - 42.07 2011 87.49 87.18 81.81 81.43

ၗ਑ٰྍǺύ๮҇୯Γტߥᓀ୘཰ӕ཰Ϧ཮

23 24

ၗ਑ٰྍǺύ๮҇୯Γტߥᓀ୘཰ӕ཰Ϧ཮

ᝩុ౗     Persistency  %ಃ13ঁൂߥ Д

๱౗2ۓ

The 13th Month
  Retention Ratio of

%

Source:The Life Insurance Association of the Republic of China.
Note:1.The rate of registration renewal of insurance salesperson is the number
            of registration renewal of insurance salesperson to total registered
            insurance salepersons.
         2.The 13th month retention ratio is the number of registered insurance
            salesperson who have either stayed at his/her post
            for 13 months and have concluded at least one contract to the total numbers
            of registered insurance saleperson.
         3.All ratios for all items are calculated by taking the average of  all insurance
            companies' statistical data.

ຏǺӚ໨К౗ϐኧॶǴ߯аӚϦљ಍ीၗ਑уᕴѳ֡Ƕ
Source: The Life Insurance Association of the Republic of China.
Note: All ratios for all items are calculated by taking the average of  all insurance
          companies'  statistical data.

ຏǺ1.ӆฦᒵߥᓀ཰୍঩К౗Ǻ྽ԃࡋӆฦᒵߥᓀ཰୍঩Γኧᆶ྽ԃࡋฦᒵ

ᓀ཰୍঩ΓኧϐК౗Ƕߥ           

        2.ಃ13ঁ Дۓ๱౗Ǻ྽ԃࡋฦᒵߥᓀ཰୍঩ّಃΜΟঁДϝӧᙍǴЪᖐ

           ᕮ΋ҹа΢Γኧᆶ྽ԃࡋฦᒵߥᓀ཰୍঩ΓኧϐК౗Ƕ

        3.Ӛ໨К౗ϐኧॶǴ߯аӚϦљ಍ीၗ਑уᕴѳ֡Ƕ

߄ᓀ཰཰୍঩ฦᒵ಍ीߥي12ǵΓ߄ ߄ᝩុ౗಍ीൂߥᓀ཰ߥي13ǵΓ߄

ಃ13ঁ Д
The Thirteenth Month

ಃ25ঁ Д
The Twenty-Fifth Month

ԃ

Year

Statistics of the Registration of Life Insurance Salesperson           Statistics of Persistency

ԃ

Year

ӆฦᒵߥᓀ

཰୍঩К౗1

Rate of
Registration Renewal

%

ཥฦᒵΓኧ
Number of Newly

Registered Saleperson



                                                     

ᕴၗౢ
Total Assets

ᕴॄ໸
Total Lia-

bilities

ॄ໸

ྗഢ
Reserves

཰Ь

៾੻
Equi-
ties

ၗߎ

ᕴᚐ1

Total
Capital

ᕴၗౢ
Total
Assets

ᕴॄ໸

Total Lia-
bilities

ॄ໸

ྗഢ
Reserves

཰Ь

៾੻
Equi-
ties

ၗߎ

ᕴᚐ1

Total
Capital

ᕴၗౢ
Total Assets

ᕴॄ໸

Total Lia-
bilities

ॄ໸

ྗഢ
Reserves

཰Ь

៾੻
Equi-
ties

ၗߎ

ᕴᚐ1

Total
Capital

2002 3,682,023 3,453,489 3,304,066 228,533 3,532,599 183,621 112,813 78,202 70,808 149,010 3,498,402 3,340,676 3,225,864 157,725 3,383,589

2003 4,764,079 4,467,260 4,214,771 296,819 4,511,590 187,816 115,600 83,977 72,216 156,193 4,576,263 4,351,660 4,130,794 224,603 4,355,397

2004 5,646,628 5,326,996 4,958,286 319,632 5,277,918 195,955 123,937 91,923 72,018 163,941 5,450,673 5,203,060 4,866,363 247,614 5,113,977

2005 6,692,341 6,350,570 5,794,492 341,771 6,136,264 206,935 134,231 100,964 72,704 173,668 6,485,405 6,216,338 5,693,529 269,067 5,962,596

2006 7,958,299 7,390,654 6,542,142 567,645 7,109,786 201,788 134,649 105,942 67,139 173,080 7,756,511 7,256,005 6,436,200 500,506 6,936,706

2007 8,955,871 8,456,557 7,257,159 499,313 7,756,472 209,384 143,023 114,164 66,360 180,524 8,746,487 8,313,534 7,142,995 432,953 7,575,948

2008 9,411,112 9,142,276 8,008,085 268,836 8,276,921 241,663 186,941 160,152 54,722 214,874 9,169,449 8,955,335 7,847,933 214,114 8,062,047

2009 11,037,667 10,532,764 9,137,136 504,902 9,642,038 255,228 185,617 162,199 69,610 231,809 10,782,439 10,347,147 8,974,937 435,292 9,410,229

2010 12,391,558 11,841,400 10,393,531 550,158 10,943,689267,858 193,861 170,504 73,996 244,500 12,123,701 11,647,539 10,223,028 476,161 10,699,189

2011 13,327,547 12,823,654 11,358,508 503,893 11,862,401275,872 202,371 174,106 73,500 247,606 13,051,676 12,621,283 11,184,402 430,393 11,614,795

2012 14,994,738 14,325,082 12,740,373 669,656 13,410,227281,435 202,936 172,418 78,499 251,115 14,713,303 14,122,146 12,567,955 591,157 13,159,113

   Non-Life Insurance

߄ᓀ཰ၗౢॄ໸ߥ14ǵ߄ Table14：The Balance Sheet of Insurance Industry
ൂՏǺԭ࿤ϡ Unit: NT$ Million

25 26

Γߥيᓀ཰   Life Insurance

ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ Source: Taiwan Insurance Institute

ຏǺ1.ၗߎᕴᚐхࡴ཰Ь៾੻Ϸॄ໸ྗഢǶ

        2.  2012ԃၗ਑ۘ҂࿶཮ीৣࢗਡᛝ᛾Ƕ

        3. Ծ2011ԃଆ፾Ҕ଄୍཮ीྗ߾ϦൔಃѤΜဦȨߥᓀӝऊϐ཮ीೀ౛ྗ߾ȩ

           ϷཥঅुȨߥᓀ཰଄୍ൔ֋ጓᇙྗ߾ȩϐೕۓǴ೽ҽ໨Ҟϣ৒ଛӝፓ᏾Ƕ

Note:1.Total capital include equities and reserves.
         2.2012 data has not been audited by a certified accountant.
         3.Following the adoption of “Statement of Financial Accounting Standards
            No.40 Insurance Contracts” and the modification of “Regulations Governing
            the Preparation of Financial Reports by Insurance Enterprise” in 2011, some
            items of financial statements have been adjusted accordingly.

ԃ
Year

ᕴ ी     Total         ଄ౢߥᓀ཰



ᔼ཰ԏΕ
Operating
Revenues

ᔼ཰ԋҁ
Operating

Cost

ᔼ཰຤Ҕ
Operating
Expenses

ᔼ཰Ѧ

ԏЍృᚐ
Non-

Operating
Balance

ཞ੻ࡕิ
Net

Income

ԏΕᕴᚐ
Income

ᔼ཰ԏΕ
Operating
Revenues

଄୍ԏΕ
Financial
Receipts

Ѝрᕴᚐ
Outgo

ᔼ཰Ѝр
Operating
Expenses

཰୍Ϸ

ᆅ౛຤Ҕ
Business &

Administrative
Expenses

ཞ੻ࡕิ
Net

Income

2002 178,961 158,252 16,838 314 3,1861,344,659 1,193,428 145,800 1,344,794 1,248,556 70,063 -135

2003 192,317 166,343 18,909 265 6,241 1,750,129 1,515,144 215,783 1,702,660 1,607,861 77,953 47,469

2004 202,826 176,036 19,570 366 6,3062,018,774 1,771,276 227,355 2,001,688 1,888,030 74,697 17,086

2005 228,747 201,497 20,687 -76 5,295 2,253,739 1,961,764 270,493 2,226,779 2,101,598 78,070 26,960

2006 219,302 190,510 22,818 -1,864 2,9652,535,543 2,214,854 285,444 2,495,561 2,376,470 82,166 39,982

2007 212,257 184,097 21,907 -454 4,530 3,159,325 2,798,574327,535 3,102,442 2,977,707 77,710 56,883

2008 207,353 181,074 22,090 -694 2,219 3,570,255 3,235,497301,635 3,696,916 3,434,554 76,313 -126,661

2009 204,446 172,965 21,435 -1,632 4,505 3,514,945 3,128,398 383,637 3,510,181 3,360,884 71,645 4,764

2010 210,128 179,631 22,178 171 7,820 4,096,205 3,562,375 561,154 4,116,061 3,852,099 72,770 -19,856

߄ᓀ཰ཞ੻ߥ15ǵ߄ Table15：The Income Statement of Insurance
ൂՏǺԭ࿤ϡ                 Industry                                      Unit: NT$ Million

ԃ
Year

଄ౢߥᓀ཰   Non-Life Insurance                Γߥيᓀ཰   Life Insurance

ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ Source: Taiwan Insurance Institute
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ᔼ཰ԏΕ
Operating
Revenues

ᔼ཰ԋҁ
Operating

Cost

ᔼ཰຤Ҕ
Operating
Expenses

ᔼ཰Ѧ

ԏЍృᚐ
Non-Operating

Balance

ཞ੻ࡕิ
Net

Income

ᔼ཰ԏΕ
Operating
Revenues

ᔼ཰ԋҁ
Operating

Cost

ᔼ཰຤Ҕ
Operating
Expenses

ᔼ཰Ѧ

ԏЍృᚐ
Non-Operating

Balance

ཞ੻ࡕิ
Net

Income

2011 87,735 54,260 22,794 82 8,978 2,484,512 2,408,617 82,703 1,467 -905

2012 94,235 58,621 24,055 65 10,035 3,060,031 2,934,679 91,148 3,769 36,735

ຏǺ1.2012ԃၗ਑ۘ҂࿶཮ीৣࢗਡᛝ᛾Ƕ Note：1.2012 data has not been audited by a certified accountant.
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               Standards No.40 Insurance Contracts” and the modification of
               “Regulations Governing the Preparation of Financial Reports by
               Insurance Enterprise” in 2011, some items of financial statements
               have been adjusted accordingly.

      ཥঅुȨߥᓀ཰଄୍ൔ֋ጓᇙྗ߾ȩϐೕۓǴཞ੻߄೽ҽ໨Ҟଛӝፓ᏾Ƕ
    2. Ծ2011ԃଆ፾Ҕ଄୍཮ीྗ߾ಃѤΜဦȨߥᓀӝऊϐ཮ीೀ౛ྗ߾ȩϷ             2.Following the adoption of “Statement of Financial Accounting

ԃ
Year

଄ౢߥᓀ཰   Non-Life Insurance Γߥيᓀ཰   Life Insurance

ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ Source: Taiwan Insurance Institute

߄ᓀ཰ཞ੻ߥ15-1ǵ߄ Table15-1：The Income Statement of Insurance
ൂՏǺԭ࿤ϡ                 Industry                                      Unit: NT$ Million



ᚐ Amountߎ э౗  % ᚐ Amountߎ э౗  % ᚐ Amountߎ э౗  % ᚐ Amountߎ э౗  % ᚐ Amountߎ э౗  %

ሌՉӸී

Bank Deposits
30,369 18.48 34,721 20.05 34,000 20.31 37,856 20.76 49,213 25.08

Ԗሽ᛾چ
Securities

78,263 47.63 80,214 46.32 76,920 45.94 89,712 49.19 92,635 47.21

Ϧ໸ǵ৤چǵᓯᆽچ
Government,Treasury & deposit Bonds

21,683 13.20 22,565 13.03 25,979 15.52 23,891 13.10 25,657 13.07

ި౻
Stocks

25,684 15.63 28,112 16.23 18,788 11.22 29,802 16.34 28,283 14.41

Ϧљ໸

Corporation Bonds
5,505 3.35 6,177 3.57 7,603 4.54 8,799 4.82 8,995 4.58

୷ߎϷڙ੻Ꮷ᛾
Funds & Benefit Certificates

4,248 2.59 3,840 2.22 5,453 3.26 6,365 3.49 7,706 3.93

дځ

Others
21,142 12.87 19,520 11.27 19,097 11.41 20,855 11.44 21,994 11.21

ό୏ౢ׫ၗ
Investment in Real Estates

22,257 13.54 21,391 12.35 22,207 13.26 21,399 11.73 22,305 11.37

ීܫ
Loans

2,922 1.78 3,045 1.76 2,029 1.21 1,479 0.81 939 0.48

୯Ѧ׫ၗ

Foreign Investments
24,510 14.92 28,047 16.20 25,248 15.08 25,220 13.83 24,091 12.28

஑ਢၮҔϷϦӅ׫ၗ
Authorized Projects or Public Investment

5,659 3.44 5,290 3.06 4,345 2.59 3,565 1.95 2,741 1.40

ᓀ࣬ᜢ٣཰ߥၗ׫
Investment on Insurance Enterprise

             -            -              -              - 2,501 1.49 2,879 1.58 3,475 1.77

வ٣़ғ܄୘ࠔҬܰ
Derivatives

9 0.01 13 0.01 -36 -0.01 129 0.07 688 0.35

ၮҔߎд࿶ਡ঑ϐၗځ
Other utilizations of capital (Approved)

334 0.20 444 0.26 229 0.14 135 0.07 152 0.08

ၗߎၮҔᕴᚐ
Total Amount of Capital Invested

164,324 100.00 173,166 100.00 167,443 100.00 182,374 100.00 196,239 100.00

ၗߎᕴᚐ
Total Capital

173,080 180,524 214,874 231,809 244,500

ၗౢᕴᚐ

Total Assets
201,788 209,384 241,663 255,228 267,858

ၗߎၮҔ౗
1

Capital Investment Ratio %
94.94 95.92 77.93 78.67 80.26

߄ၮҔߎᓀ཰ၗߥ16ǵ଄ౢ߄ Table16ǺInvestment Portfolio of Non-Life
ൂՏǺԭ࿤ϡ                  Insurance Industry                Unit: NT$ Million

2009 2010

32

ԃ/Д
Year/ Month

2006 2007 2008

ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ Source: Taiwan Insurance Institute

31

ຏǺၗߎၮҔ౗ࣁၗߎၮҔᕴᚐᆶၗߎᕴᚐϐК౗Ƕ Note: Capital investment ratio is the ratio of total amount of capital invested to
          total  capital.
 



Table17：Investment Protfolio of Life Insurance Industry

ᚐ Amountߎ э౗  % ᚐ Amountߎ э౗  % ᚐ Amountߎ э౗  % ᚐ Amountߎ э౗  % ᚐ Amountߎ э౗  %

ሌՉӸී

Bank Deposits
315,772 4.61 410,953 5.49 529,959 6.64 688,378 7.43 728,477 6.95

Ԗሽ᛾چ

Securities
3,132,905 45.75 3,252,401 43.48 3,439,311 43.09 3,999,857 43.18 4,539,414 43.29

Ϧ໸Ϸ৤چ
Government & Treasury Bonds

1,658,531 24.22 1,720,351 23.00 1,944,621 24.36 2,032,023 21.94 2,263,275 21.58

ި౻

Stocks
478,513 6.99 553,483 7.40 367,029 4.60 551,980 5.96 679,539 6.48

Ϧљ໸

Corporation Bonds
225,755 3.30 223,763 2.99 295,288 3.70 376,214 4.06 497,719 4.75

੻Ꮷ᛾ڙ

Benefit Certificates
71,386 1.04 43,630 0.58 183,715 2.30 177,568 1.92 153,195 1.46

дځ

Others
698,720 10.20 711,174 9.51 648,658 8.13 862,072 9.31 945,686 9.02

ό୏ౢ׫ၗ(ό֖ԾҔ)
Investment in Real Estates

261,736 3.82 294,946 3.94 321,072 4.02 386,923 4.18 408,002 3.89

ტᓀສී
Loan to Policy-holders

481,385 7.03 542,370 7.25 616,912 7.73 612,523 6.61 625,385 5.96

ීܫ
Loans

524,702 7.66 617,042 8.25 631,347 7.91 569,810 6.15 544,542 5.19

୯Ѧ׫ၗ

Foreign Investment
2,075,678 30.31 2,336,141 31.23 2,419,200 30.31 2,980,183 32.17 3,615,039 34.47

஑ਢၮҔϷϦӅ׫ၗ

Authorized Projects or Public Investment
55,603 0.81 27,217 0.36 23,931 0.30 24,884 0.27 25,439 0.24

ၗߎၮҔᕴᚐ

Total Amount of Capital Invested
6,847,781 100.00 7,481,070 100.00 7,981,732 100.00 9,262,558 100.00 10,486,298 100.00

ၗߎᕴᚐ

Total Capital
6,936,706 7,575,948 8,062,047 9,410,229 10,699,189

ၗౢᕴᚐ

Total Assets
7,756,511 8,746,487 9,169,449 10,782,439 12,123,701

ၗߎၮҔ౗
1

Capital Investment Ratio %
98.72 98.75 99.00 98.43 98.01

2010

 Unit: NT$ Million
߄ၮҔߎᓀ཰ၗߥي17ǵΓ߄

 ൂՏǺԭ࿤ϡ

ԃ/Д
Year/ Month

2006 2007 20092008

ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ Source: Taiwan Insurance Institute
ຏǺၗߎၮҔ౗ࣁၗߎၮҔᕴᚐᆶၗߎᕴᚐϐК౗Ƕ Note: Capital investment ratio is the ratio of total amount of capital invested to

          total capital.
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ᚐ Amountߎ э౗  % ᚐ Amountߎ э౗  % ᚐ Amountߎ э౗  % ᚐ Amountߎ э౗  %
ሌՉӸී

Bank Deposits
55,183 29.47 51,355 26.63 ሌՉӸී

Bank Deposits
705,586 6.15 808,158 6.20

Ԗሽ᛾چ

Securities
79,684 42.55 82,689 42.89 Ԗሽ᛾چ

Securities
4,701,699 40.99 5,032,236 38.61

Ϧ໸Ϸ୯৤چ
Government & Treasury Bonds 20,596 11.00 17,824 9.24 Ϧ໸Ϸ୯৤چ

Government & Treasury Bonds 2,445,461 21.32 2,474,886 18.99
౻ǵӸൂǵ༊౻ᆶҁچᑼ໸ߎ
Financial bond, deposit receipt, bank draft
and promissory note

16,235 8.67 19,157 9.94
౻ǵӸൂǵ༊౻ᆶҁچᑼ໸ߎ
Financial bond, deposit receipt, bank draft
and promissory note

774,614 6.75 847,254 6.50

ި౻

Stocks
24,405 13.03 26,528 13.76 ި౻

Stocks
713,844 6.22 870,971 6.68

Ϧљ໸

Corporation Bonds
8,890 4.75 9,246 4.80 Ϧљ໸

Corporation Bonds
519,105 4.53 584,920 4.49

୷ߎϷڙ੻Ꮷ᛾

Funds & Benefit Certificates
7,550 4.03 6,275 3.25 ୷ߎϷڙ੻Ꮷ᛾

Funds & Benefit Certificates
150,735 1.31 152,086 1.17

᛾㡅ϯ୘ࠔϷځд

Securitized products and other
2,010 1.07 3,659 1.90 ᛾㡅ϯ୘ࠔϷځд

Securitized products and other
97,941 0.85 102,120 0.78

ό୏ౢ

Real Estates
22,316 11.92 24,323 12.61 ό୏ౢ

Real Estates
543,463 4.74 643,519 4.94

ၗҔ׫
Investment 14,012 7.48 14,607 7.58 ၗҔ׫

Investment 461,322 4.02 560,151 4.30
ԾҔ
Private Use 8,304 4.43 9,716 5.04 ԾҔ

Private Use 82,141 0.72 83,368 0.64
ტᓀສී
Loan to Policy-holders 569,041 4.96 590,990 4.53
ීܫ
Loans 569,507 4.97 631,663 4.85

୯Ѧ׫ၗ

Foreign Investments
24,111 12.87 30,585 15.86 ୯Ѧ׫ၗ

Foreign Investments
4,327,024 37.73 5,257,849 40.34

஑ਢၮҔϷϦӅ׫ၗ

Authorized Projects or Public Investment
2,979 1.59 2,366 1.23 ஑ਢၮҔϷϦӅ׫ၗ

Authorized Projects or Public Investment
17,030 0.15 17,326 0.13

ᓀ࣬ᜢ٣཰ߥၗ׫
Investment on Insurance Enterprise 2,304 1.23 698 0.36 ᓀ࣬ᜢ٣཰ߥၗ׫

Investment on Insurance Enterprise 9,586 0.08 12,571 0.10
வ٣़ғ܄୘ࠔҬܰ
Derivatives -66 -0.04 188 0.10 வ٣़ғ܄୘ࠔҬܰ

Derivatives 13,988 0.12 24,704 0.19
ၮҔߎд࿶ਡ঑ϐၗځ
Other utilizations of capital (Approved) 86 0.05 0 0.00 ၮҔߎд࿶ਡ঑ϐၗځ

Other utilizations of capital (Approved) 12,570 0.11 14,248 0.11
ၗߎၮҔᕴᚐ

Total Amount of Capital Invested
187,274 100.00 192,817 100.00 ၗߎၮҔᕴᚐ

Total Amount of Capital Invested
11,469,494 100.00 13,033,264 100.00

ၗߎᕴᚐ

Total Capital
247,606 251,115 ၗߎᕴᚐ

Total Capital
11,614,795 13,159,113

ၗౢᕴᚐ

Total Assets
275,872 281,435 ၗౢᕴᚐ

Total Assets
13,051,676 14,713,303

ၗߎၮҔ౗1

Capital Investment Ratio %
75.63 76.78 ၗߎၮҔ౗1

Capital Investment Ratio %
98.75 99.04

Source: Taiwan Insurance Institute

          
35

ԃ/Д
Year/ Month

2011

ՏǺԭ࿤ϡൂ               ߄ၮҔߎᓀ཰ၗߥي17-1ǵΓ߄
              Investment  Portfolio  of  Life  Insurance  Industry

                                                                                              Unit: NT$ Million

Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.
          2. 2012 data has not been audited by a certified accountant.

2012

36

677

ຏǺ1.ၗߎၮҔ౗ࣁၗߎၮҔᕴᚐᆶၗߎᕴᚐϐК౗Ƕ

        2. 2012ԃၗ਑ۘ҂࿶཮ीৣࢗਡᛝ᛾Ƕ

ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ

0.36

2012

612 0.32

ՏǺԭ࿤ϡൂ          ߄ၮҔߎᓀ཰ၗߥ16-1ǵ଄ౢ߄
    Investment  Portfolio  of  Non-Life  Insurance  Industry

Unit: NT$ Million
ԃ/Д

Year/ Month
2011

ීܫ
Loans



ਡ঑ൂߥڋ
Examine-and-

Approval Policy

ਡഢൂߥڋ
File-and-Use

Policy

ഢൂߥڋࢗ
Use-and-File

Policy

ਡ঑ൂߥڋ
Examine-and-

Approval Policy

ਡഢൂߥڋ
File-and-Use

Policy

ഢൂߥڋࢗ
Use-and-File

Policy

2001 238 164 8 66 317 138 117 62

2002 1,179 99 27 1,053 407 251 110 46

2003 2,267 108 101 2,058 368 168 143 57

2004 2,256 136 137 1,983 217 100 59 58

2005 283 110 34 139 222 62 55 105

2006 451 88 13 350 527 102 28 397

2007 715 5 - 710 631 51 - 580

2008 1,114 41 - 1,073 751 116 - 635

2009 1,763 31 - 1,732 788 113 - 675

2010 1,201 13 - 1,188 688 96 - 592

2011 868 12 0 856 580 41 0 539

2012 897 10 0 887 700 45 0 655

37 38

ҹǳኧ       Cases

Table18：Statistics of New Product Approval

ԃ/Д
Year/
Month

଄ ౢ ߥ ᓀ     Non-Life Insurance

ຏǺ1.྽ԃДኧӷ߯ԃ߃Կ྽Д҃ಕीኧǶ

ǴڋࢗϷഢڋǵਡഢڋਡ঑ࣁԾ2001ԃ1ДԿ2006ԃ8Дϩࠔᓀ୘ߥ.2        

15ঁࡕԏҹܭǴ҂ൂߥϐڋύਡഢځ            πբВϣڄᙟόӕཀޣǴ

           ຎࣁ঑ϒਡഢǹਡ঑ڋϐౢᓀൂߥሡܭԏҹ60ঁࡕ πբВϣਡ঑Ƕ

ሡڋύਡ঑ځǴڋࢗǵഢڋਡ঑ࣁԾ2006ԃ9Дଆϩࠔᓀ୘ߥ.3        

           ൔፎЬᆅᐒᜢਡ঑Ǵഢڋࢗϐܭൂߥᎍ୧15ঁࡕ πբВϣᔠߕၗ

           ਑ǴଌҬЬᆅᐒᜢۓࡰ܈ᐒᄬഢࢗǶ

        4.΢߄಍ी߯ཥ୘ࠔଌቩҹኧǶќ101ԃԿ12ДЗߥᓀ཰ଌቩߥᓀ୘

ڋᓀਡ঑ߥύ଄ౢځӅी5,914ҹǶ(׳Ϸ೽ϩᡂࠔཥ୘֖)ҹኧࠔ           

           ी10ҹǴഢࢗҹኧी3,278ҹǴᕴी3,288ҹǹΓߥيᓀਡ঑ڋी47
           ҹǴഢڋࢗी2,579ҹǴᕴी2,626ҹǶ

             Life Insurance Supervision Division, Insurance Bureau
Note:1.The figures of Year/Month represent the beginning of the year till the end of given month.
         2.Started from January 2001 till August 2006, the insurance products filing are divided into
            examine-and-approval policy, file-and-use policy, and use-and-file policy. The policy
            would be approved if the application is not rejected within 15 working days after
            submission. Examine-and-approval policy should be approved within 60 working days
            after application is submitted.
         3.Started from September 2006, the insurance products filing are divided into examine-and-
            approval policy and use-and-file policy. Examine-and-approval policy should be approved
            by Insurance Bureau before it’s sold. Use-and-file policy should be submitted its filing
            material to Insurance Bureau or appointed institute within 15 working days after it’s sold.
         4.The above table demonstrates only the number of new insurance products  filing. The
             number of all insurance products submitted for review is 5,914 December  2012 ( including
             new products and existing  products with partial  amendment ). Particularly, Non-life
             insurance products  submitted for review totaled 3,288 ,including 10 submitted for prior
             approval  and 3,278 submitted under use-and-file policy.Life insurance products submitted
             for review totaled 2,626 including 47 submitted for prior approval and 2,579 submitted
             under use-and-file policy.

߄ቩਡҹኧ಍ीࠔᓀ཰ཥᅿ୘ߥ18ǵ߄

Source: Non-Life Insurance Supervision Division, Insurance Bureau;

Γ ߥ ي ᓀ     Life Insurance

ၗ਑ٰྍǺߥᓀֽౢᓀᅱ౛ಔ;ߥᓀֽტᓀᅱ౛ಔ

ҹǳኧ       Cases
ᕴҹኧ

Total Cases
ᕴҹኧ

Total cases



三、保險輔助人

ԏΕ
Income

ᕴी
Total

଄ౢ

ᓀߥ
Non-Life
Insurance

Γي

ᓀߥ
Life

Insurance

ᕴी
Total

଄ౢ

ᓀߥ
Non-Life
Insurance

Γي

ᓀߥ
Life

Insurance

ᕴी
Total

଄ౢߥᓀ
Non-Life
Insurance

Γߥيᓀ
Life Insurance

଄ౢߥᓀ
Non-Life
Insurance

Γߥيᓀ
Life

Insurance

ᕴी
Total

଄ౢߥᓀ
Non-Life
Insurance

Γߥيᓀ
Life Insurance

2000 392 263 129 10,241 4,334 5,907 80,199,702 73,512,720 6,686,982 83.69 1.07 6,632,599 4,407,093 2,225,506

2001 398 278 120 25,093 6,325 18,768 81,100,278 74,320,153 6,780,125 81.82 0.93 11,146,358 8,314,217 2,832,141

2002 412 284 128 48,227 7,716 40,511 91,032,354 80,863,211 10,169,143 79.72 1.14 10,528,447 4,846,312 5,682,135

2003 414 281 133 58,608 9,182 49,426 153,219,168 48,597,354 104,621,814 44.39 9.24 16,635,860 7,047,358 9,588,502

2004 439 303 136 59,407 12,530 46,877 211,151,976 57,427,992 153,723,984 49.73 11.75 18,469,665 9,552,745 8,916,920

2005 477 338 139 76,555 18,570 57,985 260,923,588 66,316,660 194,606,928 55.96 13.35 22,109,599 11,523,712 10,585,887

2006 514 378 136 74,968 17,922 57,046 237,760,256 64,713,964 173,046,292 56.71 11.07 18,985,040 10,969,417 8,015,623

2007 486 353 133 81,497 18,945 62,552 243,259,319 52,908,625 190,350,693 47.00 10.15 19,759,373 9,866,653 9,892,720

2008 455 314 141 89,147 25,688 63,459 266,921,805 31,185,902 235,735,903 28.95 12.29 18,111,166 6,786,891 11,324,275

2009 397 267 130 93,357 34,677 58,680 327,608,716 26,810,497 300,798,219 26.32 14.99 16,760,110 5,217,643 11,542,467

2010 337 213 124 97,881 38,236 59,645 377,114,634 24,725,974 352,388,659 23.37 15.24 16,515,679 4,312,654 12,203,025

2011 316 207 109 81,890 35,924 45,966 329,980,977 26,938,437 303,042,540 23.83 13.79 18,793,758 4,981,725 13,812,033

ৎ  ኧ1

Number of Companies

ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ

39 40

ຏǺ1.ৎኧ಍ीх֖ঁΓᆶϦљಔᙃࠠᄊǶ

        2.Ծ2004ԃଆаӚߥᓀᇶշΓ༼ଌԿҁύЈϐၗ਑ࣁ಍ी୷ᘵǶ

Source: Taiwan Insurance Institute
Note: 1.The number of companies include both personal and organizational
             types of institutes.
          2.From 2004 on, statistical data are based on information compiled
             and submitted by insurance auxiliaries to TII.

III. Insurance Auxiliary

ᓀ ཰ ୍ ঩ ߥ
Salespersons

ǳ     ᛝ  ൂ ຤  ߥ  
       Written Premium

߄ᓀж౛Γ཰୍಍ीߥ19ǵ߄ Table19：Business Statistics of Insurance Agencies

ѱ൑эԖ౗
Market Shares %

ж౛຤ԏΕ
Agency Fee Income

ԃ
Year

 ൂՏǺίϡ Unit: NT$ Thousand



ᛝൂ
Written

ᕴी
Total

଄ౢ

ᓀߥ
Non-Life
Insurance

Γي

ᓀߥ
Life

Insurance

ᕴी
Total

଄ౢߥᓀ
Non-Life
Insurance

Γߥيᓀ
Life

Insurance

ᕴी
Total

଄ౢߥᓀ
Non-Life
Insurance

Γߥيᓀ
Life Insurance

଄ౢ

ᓀߥ
Non-Life
Insurance

Γي

ᓀߥ
Life

Insurance

ᕴी
Total

଄ౢߥᓀ
Non-Life
Insurance

Γߥيᓀ
Life Insurance

2000 382 121 261 16,900 168 16,732 16,739,505 10,716,293 6,023,212 12.20 0.96 4,072,411 987,421 3,084,990

2001 394 123 271 22,702 148 22,554 17,301,922 11,037,782 6,264,140 12.15 0.86 4,266,158 1,026,918 3,239,240

2002 380 147 233 24,656 482 24,174 20,267,146 13,109,574 7,157,572 12.92 0.80 4,735,435 1,139,879 3,595,556

2003 494 187 307 39,521 9,725 29,796 27,267,698 12,890,039 14,377,659 11.78 1.27 8,345,598 1,123,082 7,222,516

2004 418 155 263 51,337 25,785 25,552 109,388,770 23,033,198 86,355,572 19.95 6.60 12,652,506 1,692,470 10,960,036

2005 450          -         - 42,757          -         - 112,220,020 15,016,683 97,203,337 12.67 6.67 16,275,860 2,239,510 14,036,350

2006 504          -         - 66,423          -         - 132,105,541 15,911,230 116,194,311 13.94 7.43 16,128,6122,888,166 13,240,446

2007 510          -         - 75,130          -         - 172,505,222 13,122,176 159,383,046 11.66 8.50 16,815,3842,832,644 13,982,741

2008 556          -         - 68,843          -         - 209,590,439 12,959,564 196,630,875 12.03 10.25 18,761,873 3,086,767 15,675,107

2009 562          -         - 92,171          -         - 308,186,501 20,382,229 287,804,272 20.01 14.34 19,931,580 3,224,331 16,707,249

2010 528          -         - 86,870          -         - 428,235,130 20,996,207 407,238,923 19.84 17.61 17,740,931 3,042,163 14,698,767

2011 505          -         - 114,537 54,581 59,956 373,943,052 17,567,268 356,375,78415.54 16.21 20,713,826 3,140,845 17,572,981

߄ᓀ࿶इΓ཰୍಍ीߥ20ǵ߄     Table20：Business Statistics of Insurance Brokers

ѱ൑эԖ౗
Market Shares %

ա  ߎ  ԏ  Ε
Commission Income

41 42

ൂՏǺίϡ Unit: NT$ Thousand

຤ԏΕߥ
Premium Income

Source: Taiwan Insurance Institute
Note: 1.The number of companies includes both personal and organizational
             company types of institutes.
          2.From 2004 on, statistical data are based on information compiled and
             submitted by insurance auxiliaries to TII.
           3.From 2011 on, the estimation of the total number of salesperson is
             based on those who registered. A salesperson  who registered both in
             life insurance and non-life insurance under the same company will only
             be caculated as one in the estimation.

ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ

ຏǺ1.ৎኧ಍ीх֖ঁΓᆶϦљಔᙃࠠᄊǶ

        2.Ծ2004ԃଆаӚߥᓀᇶշΓ༼ଌԿҁύЈϐၗ਑ࣁ಍ी୷ᘵǶ

        3.Ծ2011ԃଆߥᓀ཰୍঩Ȩᕴीȩኧ߯ჴሞฦᒵ཰୍঩ᕴΓኧǶ

           ཰୍঩ӵܭӕ΋ৎߥᓀ࿶इΓϦљฦᒵࣁ଄ౢߥᓀ཰୍঩ϷΓ

2ΓǶߚ1ΓԶࣁȨᕴीȩኧ߯ीܭᓀ཰୍঩Ǵ၀཰୍঩ߥي           

ԃ
Year

ৎ  ኧ1

Number of Companies
ᓀ ཰ ୍ ঩ ߥ
Salespersons



ᕴी
Total

΋૓ߥᓀ
General

Insurance

ᓀߥ٣ੇ

Marine

Insurance

΋૓Ϸੇ

ᓀߥ٣
General &

Marine
Insurance

ᕴी
Total

΋૓ߥᓀ
General

Insurance

ᓀߥ٣ੇ
Marine

Insurance

΋૓Ϸੇ

ᓀߥ٣
General &

Marine
Insurance

ᕴी
Total

΋૓ߥᓀ
General

Insurance

ᓀߥ٣ੇ
Marine

Insurance

΋૓Ϸੇ٣

ᓀߥ
General &

Marine
Insurance

2000 93 43 50          - 36,877 17,465 19,412          - 840,222 587,886 252,336          -

2001 94 45 49          - 38,491 18,367 20,124          - 859,480 593,744 265,736          -

2002 95 45 50          - 37,893 17,874 20,019          - 848,389 585,642 262,747          -

2003 90 38 52          - 33,360 11,790 21,570          - 872,752 371,055 501,697          -

2004 85 37 48          - 11,006 4,111 6,895          - 363,989 256,588 107,401          -

2005 71 35 36          - 12,743 7,438 5,305          - 534,708 413,386 121,322          -

2006 75 35 40          - 14,357 8,155 6,202          - 512,581 384,404 128,177          -

2007 82 33 49          - 14,994 7,986 7,008          - 559,492 422,589 136,903          -

2008 83 39 44          - 20,779 15,533 5,246          - 584,371 424,850 159,520          -

2009 82 4 3 75 20,117 1,042 3,317 15,758 717,998 26,647 130,292 561,059

2010 81 9 4 68 19,535 1,533 1,807 16,195 641,338 31,585 61,274548,479

2011 81 22 18 41 16,801 3,865 3,704 9,232 654,660 112,418 131,033 411,209

 

߄ᓀϦ᛾Γ཰୍಍ीߥ21ǵ߄     Table21：Business Statistics of Insurance Surveyors

Source: Taiwan Insurance Institute
Note: 1.The number of companies includes both personal and organizational
             types of institutes.
          2.From 2004 on, statistical data are based on information compiled
             and submitted by insurance auxiliaries to TII.
          3.From 2009 on, statistical data are categorized into General Insurance
              ,Marine Insurance and General & Marine Insurance.

Ϧ ᛾ ຤ ԏ Ε (ίϡ)
Surveyor fee income
(NT$ 1000 dollars)

ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ

ຏǺ1.ৎኧ಍ीх֖ঁΓᆶϦљಔᙃࠠᄊǶ

        2.Ծ2004ԃଆаӚߥᓀᇶշΓ༼ଌԿҁύЈϐၗ਑ࣁ಍ी୷ᘵǶ

        3.Ծ2009ԃଆӢ཰୍ࠠᄊόӕࡺᡂࣁ׳"΋૓"ǵ"ੇ٣"Ϸ"΋૓Ϸ

           ੇ ٣"Ο໨Ƕ

ԃ
Year

ৎ  ኧ1

Number of Companies
 Number of Cases                ҹኧ

43 44



四、保險申訴統計

ҹኧ
Cases

эҙນ

ਢҹК౗ %
Ratio to Total
Complaints

Filed

ҹኧ
Cases

эҙນ

ਢҹК౗ %
Ratio to Total
Complaints

Filed

ҹኧ
Cases

эҙນ

ਢҹК౗ %
Ratio to Total
Complaints

Filed

ҹኧ
Cases

эҙນ

ਢҹК౗ %
Ratio to Total
Complaints

Filed

2000 0.0162 19,165 310 109 35.16 149 48.06 40 12.90 12 3.87

2001 0.0250 19,766 495 148 29.90 246 49.70 36 7.27 65 13.13

2002 0.0314 20,142 633 114 18.01 120 18.96 68 10.74 331 52.29

2003 0.0246 23,501 578 189 32.70 231 39.97 21 3.63 137 23.70

2004 0.0183 30,115 552 136 24.64 146 26.45 105 19.02 165 29.89

2005 0.0238 19,574 466 93 19.96 147 31.55 65 13.95 161 34.55

2006 0.0279 19,755 551 130 23.59 155 28.13 145 26.32 121 21.96

2007 0.0140 37,826 529 143 27.03 104 19.66 129 24.39 153 28.92

2008 0.0148 38,556 572 138 24.13 151 26.40 146 25.52 137 23.95

2009 0.0130 39,864 519 135 26.01 134 25.82 93 17.92 141 27.17

2010 0.0143 40,909 585 115 19.72 171 29.33 114 19.56 183 31.39

2011 0.0146 45,639 667 99 14.84 208 31.18 156 23.39 204 30.59

ຏǺ1.ҙນҹኧߥࣁᓀֽௗᕇߥЊҙນϐҹኧྗࣁǶ

45 46

ှ  ک
Reconciliation

д  ځ
Others

٩ҙນΓཀـᒤ౛
Handled by

Complaints’Opinions
ᛝൂࠨऊҹኧ

Ȑίȑ
Number of

Policy Written
(thousand)

ᒤ౛ـᓀϦљཀߥ٩
Handled by Insurance
Companies’Oopinions

Sources: Non-Life Insurance Supervision Division, Insurance Bureauၗ਑ٰྍǺߥᓀֽౢᓀᅱ౛ಔ

Note: 1.The Number of complaint cases is based on the complaints
              received by the Insurance Bureau.

߄ᓀҙນਢҹ಍ीߥ22ǵ଄ౢ߄

IV. Statistics of Insurance Complaint
   Table22ǺStatistics of Non-Life Insurance Complaint

ԃ
Year

ҙນК౗
Complaint

Rate
‰

ҙນҹኧ1

Number of
Complaint

Filed



ҹኧ
Cases

эҙນ

ਢҹК౗ %
Ratio to Total
Complaints

Filed

ҹኧ
Cases

эҙນ

ਢҹК౗ %
Ratio to Total
Complaints

Filed

ҹኧ
Cases

эҙນ

ਢҹК౗ %
Ratio to Total
Complaints

Filed

ҹኧ
Cases

эҙນ

ਢҹК౗ %
Ratio to Total
Complaints

Filed

2000 0.0032 163,228 520 92 17.69 376 72.31 33 6.35 19 3.65

2001 0.0036 177,365 644 73 11.34 471 73.14 43 6.68 57 8.85

2002 0.0058 210,599 1,226 295 24.06 290 23.65 77 6.28 564 46.00

2003 0.0054 230,612 1,234 505 40.92 378 30.63 116 9.40 235 19.04

2004 0.0050 254,325 1,275 322 25.25 344 26.98 229 17.96 380 29.80

2005 0.0094 138,710 1,306 470 35.99 353 27.03 233 17.84 214 16.39

2006 0.0113 145,822 1,644 662 40.27 526 32.00 161 9.79 295 17.94

2007 0.0159 155,127 2,474 891 36.01 826 33.39 365 14.75 392 15.84

2008 0.0196 162,379 3,180 764 24.03 1,143 35.94 792 24.91 481 15.12

2009 0.0224 168,130 3,759 872 23.20 1,517 40.36 745 19.82 402 10.70

2010 0.0176 175,682 3,092 634 21.23 1,259 42.15 660 22.10 434 14.53

2011 0.0146 187,622 2,736 504 18.42 1,000 36.55 735 26.86 497 18.17

ຏǺ1.ҙນҹኧߥࣁᓀֽௗᕇߥЊҙນϐҹኧྗࣁǶ

47 48

ှ  ک
Reconciliation

ᒤ౛ـᓀϦљཀߥ٩
Handled by Insurance
Companies’Oopinions

٩ҙນΓཀـᒤ౛
Handled by

Complaints’Opinions

Sources: Life Insurance Supervision Division, Insurance Bureauၗ਑ٰྍǺߥᓀֽტᓀᅱ౛ಔ

Note: 1.The number of complaint cases is based on the complaints
             received by the Insurance Bureau.

߄ᓀҙນਢҹ಍ीߥي23ǵΓ߄ Table23：Statistics of Life Insurance Complaint

ԃ
Year

ᛝൂࠨऊҹኧ

Ȑίȑ
Number of

Policy Written
(thousand)

ҙນҹኧ1

Number of
Complaint

Filed

д  ځ
OthersҙນК౗

Complaint
Rate
‰



五、強制汽機車責任保險

ൂՏǺίϡ Unit: NT$ Thousand
 

ኧًߥ܍
Vehicle
Insured

຤ԏΕ2ߥ

Premium
Income

ᓀ౛፝3ߥ

Claims

Ԗਏൂߥҹኧ4

Cases
In-Force

ኧًߥ܍
Motorcycle

Insured

຤ԏΕ2ߥ

Premium
Income

ᓀ౛፝3ߥ

Claims

Ԗਏൂߥҹኧ4

Cases
In-Force

2003 6,138,427 11,022,198 8,355,492 6,327,891 5,172,770 5,134,323 4,245,799 8,175,493

2004 6,315,473 11,337,662 8,606,398 6,531,480 5,542,058 5,742,702 4,528,483 8,535,972

2005 6,720,993 11,961,357 10,012,032 6,820,546 5,372,360 5,560,735 3,237,778 8,772,617

2006 6,808,623 11,748,758 10,533,836 7,092,863 5,785,535 6,040,757 2,209,842 9,059,956

2007 6,884,785 11,774,590 8,344,712 7,195,206 5,916,023 6,158,179 1,988,334 9,425,775

2008 6,882,734 11,231,651 7,486,954 7,326,516 6,295,020 6,472,705 2,152,214 9,906,000

2009 6,830,751 10,311,432 7,674,955 7,353,094 6,261,670 5,917,256 2,273,453 10,137,891

2010 6,987,173 9,583,025 7,905,807 6,809,865 6,583,608 5,765,418 2,559,134 9,930,762

2011 7,229,004 9,317,479 8,596,359 6,986,900 6,776,315 5,778,868 3,050,747 10,153,998

2012 7,321,361 9,377,767 9,058,448 7,126,638 6,965,669 5,908,754 3,283,270 10,370,494
Source: Taiwan Insurance Institute

    2.ҁߥ߄຤ԏΕ߯ࡰ྽ය܌ीϐᛝൂߥ຤(х֖ႣයཞѨǴߥᓀΓϐ཰୍຤ҔǴӼۓ               to the end of that month.

49 50

V.Compulsory Automobile Liability Insurance 
߄ᓀ಍ीߥᐒًೢҺؓڋ24ǵம߄  Table24ǺStatistics of Compulsory Automobile Liability Insurance

           ୷ߎᆶ຤౗ᆒᆉǵࣴزว৖ǵࢗ၌୍ܺǵၗૻ໺ᒡ฻଼ӄҁߥᓀϐ຤ҔǴՠόх

            ֖ ੝ձံᓭ୷ߎϐϩᏼᚐ)Ƕ
        3.ҁߥ߄ᓀ౛፝߯ࡰǺ

            ԃߎࡋᚐɨςб፝ීɠԃ҃҂б፝ීɡԃ߃҂б፝ීǹДҽߎᚐɨςб፝ීǶ

        4.ҁ߄ϐԖਏൂߥҹኧ಍ी2009ܭԃ12Дϐ߯߻а಍ीᄒЗДҽࣁीᆉ୷ᘵǴԾ

           2010ԃ1Дଆፓ᏾ࣁ಍ीᄒЗВයǴջа಍ी྽Дനࡕ΋ϺྗࣁǶ

    5.ҁ߄а཰୍಍ीࣁ୷ᘵᆶځд߄а଄୍཮ीࣁ୷ᘵόӕǶ

ᓀය໔ϣߥܭวғࡺᓀ٣ߥǴڗऊਔԏࠨᓀߥᛝुܭ፦Ǵ٠܄ᓀ຤߯ឦႣ՗ߥ.6        

           Զ౛፝๏б߾ёૈߥܭᓀය໔ࡕځ܈ԃࣁࡋϐǴࡺᔈаߏයᢀჸ(પ)ߥ຤ԏΕᆶ

วғϐ౛፝܌ᓀ౛፝߯ӧคၸѨ୷ᘵΠߥ߄፾྽ǹҁࣁǴБ׎ᓀ౛፝ϐว৖௃ߥ           

ߎௗ፝бϐ౛፝ޔᓀϦљӧ҂Եቾჴሞᔈϩ៽ᆬ٣ೢҺ୷ᘵΠǴߥᚐǴջ߯Ӛߎ          

          ᚐǴќҭ҂х֖ςวғՠۘ҂ӛߥᓀϦљൔਢϐ౛፝ߎᚐǶ

ԃ/Д
Year/
Month

ؓ ً    MotorVehicle ᐒ ً    Motorcycle

ၗ਑ٰྍǺ଄იݤΓߥᓀ٣཰ว৖ύЈ
Note: 1. The number for each month is an accumulation of the amount from the beginning of the yearຏǺ1.྽ԃДኧӷ߯ԃ߃Կ྽Д҃ಕीኧǶ

 2. The premium income indicated in this table represents written premiums collected during the
     specified period (including expected losses, the business expenses of insurers, contribution to
     the Stabilization Fund, overhead associated with actuarial calculation of rates, research and
     development, information inquiry services, information transmission and other expenses necessary
     to ensure the soundness of this insurance. However, this does not include contribution to the
     Compensation Fund.)
3. Claims indicated in this table represent:
    Annual amount = claims paid + unpaid claims at the end of the year – unpaid claims at the beginning
    of the year；Monthly amount = claims paid .
4. Prior to December 2009, the statistic data for the number of policies in force indicated in this  table
    was calculated based on statistical cutoff month. Starting from January 2010, the calculation is
    based on statistical cutoff date, which is also the last day of each month.
5. This table uses Business Statistics as basis; therefore, it is different from other tables that are
    using financial accounting as basis.
6. Premium income is calculated by expected losses and collected when the insurance contract is
    entered into. Nevertheless, insured events and claims could occur years after the premium income
    was collected. Therefore,it is considered appropriate to place the development of net premium income
    and claims under long-term observation. The insurance claims in this table consist of claims paid by
    insurers based on no-fault system without taking into account apportionment of liability. Moreover,
    the data do not include incurred but not reported (IBNR) losses.



六、保險業安定基金提撥

2003 500,118 416,625 680 2003 9,542 2,219 7,323 -

2004 534,245 326,828 558 2004 11,032 2,469 8,563 -

2005 491,489 526,627 1,709 2005 12,898 2,753 10,145 -

2006 486,824 610,400 2,628 2006 12,900 1,535 11,365 -

2007 489,540 556,286 2,700 2007 14,693 1,777 12,916 -

2008 481,003 640,652 3,543 2008 16,644 1,998 14,646 -

2009 445,383 561,189 3,800 2009 12,051 1,569 6,142 4,340

2010 424,151 532,313 3,870 2010 - 1,615 12,613 14,229

2011 438,221 451,160 3,778 2011 - 1,959 14,481 16,440

2012 408,823 393,263 3,717 2012 - 2,176 16,732 18,908
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Source: Motor Vehicle Accident Compensation Fund
Note: 1.Compensation Expenditure includes settled and unsettled amount, the settled
             amount is estimated at the date Compensation Cases are filed.

ံᓭЍр1
Compensation
Expenditure

ԃ/Д
Year/Month

ϩᏼᚐԏΕ
Income from
Shared Quota

ᕴ ी
Accumu-

lated Total

ံᓭҹኧ
Compensation

Cases

ၗ਑ٰྍǺ଄იݤΓًؓҬ೯ࡺ٣੝ձံᓭ୷ߎ

ຏǺ1.ံ ᓭЍрхࡴς،ϷႣ՗҂،ߎᚐǴς،ߎᚐ߯аံᓭਢҹϐҙፎВය

಍ी୷ᘵǶࣁ           

ၗ਑ٰྍǺ଄იݤΓ଄ౢߥᓀӼۓ୷ߎ; ଄იݤΓΓߥيᓀӼۓ୷ߎ;
                    ଄იݤΓߥᓀӼۓ୷ߎ

ຏ1Ǻ1.଄იݤΓߥᓀӼۓ୷98.7ܭߎ೛ҥǴ྽ԃ٠җΓيϷౢᓀӼۓ୷ߎϩձ౽ኘ೽ϩ

             ၗߎǶ

           2.ΓيϷౢᓀӼۓ୷ߎ཰99ܭԃࡋᒤ౛ှණమᆉǴഭᎩၗߎӄኧ౽ኘϒߥᓀӼۓ

             ୷ߎǴࣉӼۓ୷99ߎԃۭаࡕϐಕᑈߎᚐ߯ౢტᓀ஑ЊϐӝीኧǶ
Source: Non-life Insurance Stabilization Fund;Life Insurance Stabilization Fund;
             Taiwan Insurance Guaranty Fund
Note: 1. The Taiwan Insurance Guaranty Fund is established on July, 2009, and its initial fund
             was contributed by the Life Insurance Stabilization Fund and the Non-life Insurance
             Stabilization Fund.
          2.The Life Insurance Stabilization Fund and the Non-life Insurance Stabilization Fund
             were ordered to dissolve in 2010, and all of the residual fund of the two organizations
             were contributed to the Taiwan Insurance Guaranty Fund. Therefore, the amount of
             accumulated fund of the Taiwan Insurance Guaranty Fund after 2010 is the sum of
             the fund from the life insurance stabilization account and the non-life insurance
             stabilization account.

ՏǺίϡൂ                       ߄಍ीߎ25ǵ੝ձံᓭ୷߄

 Unit: NT$ Thousand
   Statistics of the Compensation Fund  
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ߎ୷ۓᓀӼߥ
Taiwan

Insurance
Guaranty Fund

 Unit: NT$ Million

VI. Insurance Stabilization Fund Contribution

Statistics of Insurance Stabilization Fund Accumulated Contribution

Γߥيᓀ

Ӽۓ୷ߎ
Life insurance

stabilization fund

ԃ/Д
Year/Month

଄ౢߥᓀ

Ӽۓ୷ߎ
Non-Life ins.

stabilization fund

ൂ           ߄ಕᑈගኘ಍ीߎ୷ۓᓀ཰Ӽߥ26ǵ߄  ՏǺԭ࿤ϡ



七、住宅地震保險
ൂՏǺίϡ

Unit:NT$Thousand

ҹኧ
Policy
Count

ᚐߎ
Amount

2003 1,242,788 2 2,849 859,213 7,600,000 11.31 2003 451,249 488,670

2004 1,702,959 1 283 1,173,082 7,600,000 15.44 2004 807,580 932,994

2005 2,101,527 0 0 1,447,545 7,600,000 19.05 2005 1,035,167 1,161,405

2006 2,425,076 0 0 1,672,043 7,600,000 22.00 2006 1,294,089 1,447,224

2007 2,722,298 0 0 1,872,195 7,800,000 24.00 2007 1,543,644 1,691,626

2008 2,947,698 0 0 2,029,369 7,800,000 26.02 2008 1,726,190 1,765,223

2009 2,951,981 0 0 2,168,528 7,900,000 27.45 2009 1,703,332 1,737,206

2010 3,057,969 4 3,064 2,294,738 8,077,482 28.41 2010 1,775,621 1,817,573

2011 3,193,562 0 0 2,390,202 8,166,245 29.27 2011 1,875,180 1,911,905

2012 3,202,554 0 0 2,459,152 8,166,245 30.11 2012 1,676,472 1,725,403

౗=Ԗਏҹኧ/ՐӻᕴЊኧǶߥ׫.2    

ՐӻᕴЊኧ
Household

Count

        Statistics of Taiwan Residential Earthquake Insurance Fund

ၗ਑ٰྍǺՐӻӦ᎜ߥᓀ୷ߎ

ԃ/Д
Year/
Month

୷ߥߎ຤ԏΕ
Fund Income

ಕᑈ੝ձྗഢߎ
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Source：Taiwan Residential Earthquake Insurance Fund

Source:Taiwan Residential Earthquake Insurance Fund. 
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Take-up rate
%

ၗ਑ٰྍǺՐӻӦ᎜ߥᓀ୷ߎ

ຏǺ1.߄ӈ፝ීߎᚐό֖ΠӈӚයӦ᎜ߥᓀ୷ߎӃՉЍбϐ౛፝຤ҔᆶၠᛝൂϦљϐ౛፝຤

           ҔǺᄒԿ2012/12 ϐӦ᎜ߥᓀ୷ߎӃՉЍб2010ԃϐ౛፝຤ҔࣁNT$24,000ϡǴคၠᛝ

           ൂ Ϧљϐ౛፝຤ҔǴӝीҁߥᓀ2010ԃςб፝ීࣁNT$3,088ίϡǶ
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            2.Take-up-rate = Policy Count / Household Count.

Note：1.The Claim Amount for year 2010 as shown in the above table does not include the
               Adjustment Expenses paid by TREIF as at December 2012 in amount of NT$24,000.
               ( Adjustment Expenses by insurance companies are not applicable in this case.) If taking
               into account the above mentioned Adjustment Expenses paid by TREIF , the Total
              Claim Amount paid under Taiwan Residential Earthquake Insurance for year 2010 is
              NT$3,088,000.

            3.The Household Count will be altered periodically by Financial Data Center,Ministry of
               Finance .

߄ᓀ಍ीߥ27ǵՐӻӦ᎜߄

VII.Taiwan Residential Earthquake Insurance

ൂ         ߄಍ीߎᓀ୷ߥ28ǵՐӻӦ᎜߄ ՏǺίϡ
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Unit:NT$Thousand
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八、我國與世界其他各國比較 VIII. Comparing Taiwan with Other Countries

௨Ӝ
Ranking

຤ԏΕߥ
Premium income

эԖ౗
Shares  %

௨Ӝ
Ranking

຤ԏΕߥ
Premium income

эԖ౗
Shares  %

௨Ӝ
Ranking

຤ԏΕߥ
Premium income

эԖ౗
Shares  %

чऍࢪ  North America ऍ୯  U.S. 1 1,221,471 26.58 1 677,767 34.28 1 543,704 20.76

Asia  ࢪ٥ Вҁ  Japan 2 643,672 14.01 2 132,675 6.71 2 510,997 19.51

ኻࢪ  Europe म୯  U.K. 3 312,843 6.81 4 104,110 5.27 3 208,733 7.97

ኻࢪ  Europe ୯  Franceݤ 4 274,208 5.97 5 97,000 4.91 4 177,208 6.77

ኻࢪ  Europe ቺ୯  Germany 5 245,573 5.34 3 131,254 6.64 6 114,319 4.37

Asia ࢪ٥ ύ୯εഌ PR China 6 221,858 4.83 6 87,319 4.42 5 134,539 5.14

ኻࢪ  Europe ကεճ Italy 7 160,515 3.49 9 55,426 2.80 7 105,089 4.01

Asia ࢪ٥ ᗬ South Koreaࠄ 8 125,868 2.74 10 52,199 2.64 8 73,669 2.81

чऍࢪ North America у৾ε Canada 9 121,031 2.63 8 69,033 3.49 11 51,998 1.99

ኻࢪ  Europe ಻ើ  Netherlands 10 108,813 2.37 7 78,338 3.96 19 30,475 1.16

εࢪࢩ Oceania ᐞࢪ  Australia 11 87,549 1.91 11 42,362 2.14 12 45,187 1.73

ኻࢪ  Europe Ջ੤У  Spain 12 82,405 1.79 12 42,221 2.14 16 40,184 1.53

Asia ࢪ٥ Ѡ᡼ Ѡ᡼ Ѡ᡼ Ѡ᡼ Taiwan 13 78,428 1.71 17 14,284 0.72 9 64,144 2.45
South America  ࢪऍࠄ ЃՋ Brazil 14 78,287 1.70 14 37,241 1.88 15 41,046 1.57

Asia ࢪ٥ ӑࡋ India 15 72,338 1.57 20 12,474 0.63 10 59,864 2.29

ኻࢪ  Europe ྷγ Switzerland 16 62,906 1.37 15 28,484 1.44 17 34,422 1.31

Africa  ࢪߚ South Africa  ߚࠄ 17 53,031 1.15 22 10,938 0.55 14 42,093 1.61

ኻࢪ  Europe ངᅟើ  Ireland 18 52,973 1.15 29 8,991 0.45 13 43,982 1.68

ኻࢪ  Europe ߮ᛥථ  Russia 19 43,256 0.94 13 42,071 2.13 49 1,185 0.05

ኻࢪ  Europe Sweden  ڂྷ 20 42,114 0.92 25 10,153 0.51 18 31,961 1.22
Шࣚᕴी
Total in the World

4,595,704 100.00 1,976,871 100.00 2,618,833 100.00

ຏǺ1.ҁ߄ϐ଄ౢߥᓀх଼ࡴநᓀϷ໾্ᓀǶ
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ၗ਑ٰྍǺᄔ᝿Ծ" Swiss Re, Sigma No. 3/2012" Source: Quoted and translated from “Swiss Re, Sigma No. 3/2012”
Note: 1.Property insurance includes health and accident insurance.

ձ   ࢪ
Continent

୯ǳǳৎ
Country

ᕴ ी     Total

߄20Ӝ௨Չ߻຤ԏΕߥ29ǵ2011ԃШࣚӚ୯ᕴ߄   
ൂՏǺԭ࿤ऍϡ Unit: US$ Million

Table29：Global Ranking of Top 20 Premium Income in 2011

Γߥيᓀ཰      Life Insurance଄ౢߥᓀ཰1     Non-Life Insurance



௨Ӝ
Ranking

୯ৎ
Country

ᕴी
Total

ტᓀ཰
Life

ౢᓀ཰
Non-Life

௨Ӝ
Ranking

୯ৎ
Country

ᕴी
Total

ტᓀ཰
Life

ౢᓀ཰
Non-Life

1 ྷγ  Switzerland 7,908.2 4,327.3 3,580.9 1 Ѡ᡼Ѡ᡼Ѡ᡼Ѡ᡼ Taiwan 17.00 13.90 3.10
2 ಻ើ  Netherlands 6,517.3 1,825.3 4,692.0 2 South Africa  ߚࠄ 12.99 10.31 2.68
3 Ϗഝ  Denmark 5,640.9 3,952.3 1,688.6 3 ಻ើ  Netherlands 12.97 3.63 9.34
4 Вҁ  Japan 5,076.6 4,030.2 1,046.4 4 ३ෝ Hong Kong 11.85 10.49 1.36
5 ើ Finland޹ 4,763.4 3,801.6 961.8 5 म୯  U.K. 11.40 8.57 2.83
6 ᐽහൕ Luxembourg 4,534.1 2,417.2 2,116.9 6 ᗬ  South Koreaࠄ 11.19 6.55 4.64
7 Sweden  ڂྷ 4,452.9 3,379.4 1,073.5 7 Вҁ  Japan 10.74 8.53 2.21
8 म୯  U.K. 4,420.3 3,322.6 1,097.7 8 ើ Finland޹ 9.75 7.78 1.97
9 ਊ࠶ Norway 4,235.8 2,594.3 1,641.5 9 ྷγ  Switzerland 9.52 5.21 4.31
10 ངᅟើ  Ireland 4,196.3 3,116.2 1,080.1 10 ୯  Franceݤ 9.48 6.27 3.21
11 ३ෝ Hong Kong 4,045.6 3,581.9 463.7 11 Ϗഝ  Denmark 9.39 6.58 2.81
12 ୯  Franceݤ 4,035.8 2,670.4 1,365.4 12 ངᅟើ  Ireland 8.48 6.30 2.18
13 ᐞࢪ  Australia 4,023.3 2,076.6 1,946.7 13 ऍ୯  U.S. 8.17 3.64 4.53
14 ऍ୯  U.S. 3,899.6 1,735.8 2,163.8 14 ٗԯК٥ Namibia 8.00 5.50 2.50
15 Кճਔ  Belgium 3,614.0 2,339.8 1,274.2 15 Sweden  ڂྷ 7.83 5.94 1.89
16 у৾ε  Canada 3,523.5 1,513.8 2,009.7 16 Кճਔ  Belgium 7.71 4.99 2.72
17 Ѡ᡼Ѡ᡼Ѡ᡼Ѡ᡼ Taiwan 3,371.1 2,757.1 614.0 17 ကεճ Italy 6.98 4.68 2.30
18 ཥуڵ Singapore 3,208.2 2,361.2 847.0 18 ဟ๻У Portugal 6.82 4.41 2.41
19 ቺ୯  Germany 2,971.0 1,396.2 1,574.8 19 у৾ε Canada 6.79 2.92 3.87
20 ӈЍඩγฦ Liechtenstein 2,849.1 2,821.6 27.5 20 ቺ୯  Germany 6.74 3.17 3.57

Шࣚ World 660.4 376.3 284.1 Шࣚ World 6.58 3.75 2.83

57 58

ၗ਑ٰྍǺᄔ᝿Ծ" Swiss Re, Sigma No. 3/2012"

Insurance Density  (USD ऍϡ)   ࡋᓀஏߥ % Insurance Penetration   ࡋᓀᅖ೸ߥ

NoteǺInsurance Density: average insurance expense per capita.

ၗ਑ٰྍǺᄔ᝿Ծ" Swiss Re, Sigma No. 3/2012"
ຏǺߥᓀᅖ೸ࡋǺߥ຤ԏΕჹGDPϐК౗Ƕ
Source：Quoted and translated from “Swiss Re, Sigma No. 3/2012”.

NoteǺInsurance Penetration: the ratio of insurance premium to GDP.

߄20Ӝ௨Չ߻ࡋᓀஏߥ30ǵ2011ԃШࣚӚ୯߄
     Global Ranking of Top 20 Insurance Density in 2011

߄20Ӝ௨Չ߻ࡋᓀᅖ೸ߥ31ǵ2011ԃШࣚӚ୯߄
     Global Ranking of Top 20 Insurance Penetration in 2011

ຏǺߥᓀஏࡋǺ؂Γѳ֡ߥ຤ЍрǶ
SourceǺQuoted and translated from “Swiss Re, Sigma No. 3/2012”.


