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FREEEACE | RAVAALE | AP LA B A Ar i
# Po(p_ljla;io)n o) (B2) ) .( R2)
year Household GNE. GDE. National !npome
Registered (100 million (100 million (200 million
(1,000 persons) NTD) NTD) NTD)
2001 22,404 100,54p 98,622 89,290
2002 22,521 106,541 104,116 93,815
2003 22,604 110,25 106,963 97,459
2004 22,689 117,374 113,6%3 102,979
2005 22,770 120,31 117,403 105,416
2006 22,8771 125,55p 122,435 109,317
2007 22,954 132,438 129,105 114,338
2008 23,037 129,348 126,202 110,208
2009 23,12( 128,951 124,811 108,758
2010 23,167 139,81y 135,521 120,778
2011 23,225 140,974 137,091 121,749
2012 23,314 145,318 140,7$1 123,340
FAL KR ¢ AR A e ? R R ALY 4E576)
CER W) B —*ﬁ;f?' [ «‘Fg #cAL dp ¢ 2011 =100.00-
2.4 % f’“ri“i ERNTEF oA EUw LT R -*ﬁ v &

Ay BcF L E

|. Overall Index
Tablel: National Statistical Data

ik A B A TE I MagsEs | smses
(&%) ¢ =) S ETE (%) (%)
National Ingome Cpnsumer Perceptage of Economic

Per Capita Price Index National

(NTD) (USD) (%) Savings | CrowthRate
399,665 11821 §9.81 524.1 -1.65
417,639 12{077 89.63 0327. 5.26
431,947 12{549 89.38 51p8. 3.67
454,718 13]602 90.83 .61p8 6.19
463,[778 141412 92.92 .94p7 4.70
478,068 14}724 93.48 .55pP9 5.44
498,p12 15]192 95.16 .3880 5.98
479,p14 15}194 98.51 .36 P8 0.73
471,p54 141255 97.66 .62p7 -1.81
521,925 16}491 98.60 .68 81 10.76
524,925 17}812 100.00 9.97p 4.19
530,p29 17,894 101.93 8.83p 1.48

Source :

Directorate General of Budget, Accounsind Statistics
Executive Yuan, Taiwan, Republic dfitia
(No. 576, Monthly Statistics of Taiwan

Note : 1. Base year of consumer price index: Y&Ar12= 100.00.
2. Should the figures listed in the éabove are different from

those in previous tables, use tperés listed above as the

final criterion.



W = _ e Table2: Ratio of Assets of Insurance Industry to Total
n‘\,z‘{/f,;u -i{d» F £ ) = L& 2, _ _ o
* RFFAS ERPET A 52 Assets of Financial Institutions
H:Fa~ Unit: NT$ Millions

T B RBET AR % ¥ Insurance Industry Z'% ¥ Non-Life Insurance 2% % Life Insurance
vear/ Total Assets of TR v g F AT o TR o
Month Financial Institutions Total Assets Ratio % Total Assets Ratio % Total Assets Ratio %
2002 27,176,004 3,682,023 13.55 183,621 Q.68 3,499,402 8712.
2003 29,875,387 4,764,019 15.95 187,816 0.63 4,576,263 3215.
2004 32,531,284 5,646,628 17.36 195,955 Q.60 5,450,673 7616.
2005 36,024,614 6,692,341 18.58 206,935 0.57 6,485,405 0018.
2006 38,408,672 7,958,299 20.72 201,788 Q.53 7,756,511 1920.
2007 39,616,314 8,955,811 22.61 209,384 Q.53 8,746,487 0822.
2008 42,197,744 9,411,112 22.30 241,663 0.57 9,169,449 7321.
2009 44,940,829 11,037,667 24.56 255,228 (ﬁ.57 10,782,439 3.992
2010 47,243,764 12,391,5%8 26.23 267,858 0.57 12,123,701 5.662
2011 50,439,640 13,327,209 26.42 275,872 (ﬁ.55 13,051,337 5.882
2012 53,397,797 14,993,007 28.08 280,924 0.53 14,712,083 7.552
FAL KR ¢ AR A e ? E A R ALY 4E5T68); Source: Directorate General of Budget, Accounting Statistics
PABZA R GEEFED Executive Yuan, Taiwan, Republic ofirzh

(No. 576, Monthly Statistics of Taiwan
Taiwan Insurance Institute
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e om AT (%) " %
. Insurance Density(NTD) Insurance
e | e | ARG i g
Total Insurance Insurance Total
2001 36,585 4,054 32,531 8.31
2002 43,991 4,504 39,4847 9.52
2003 54,949 4,848 50,106 11.61
2004 62,760 5,089 57,671 12.53
2005 69,225 5,204 64,041 13.43
2006 73,340 4,988 68,393 13.70
2007 86,579 4,904 81,615 15.40
2008 87,971 4,677 83,294 16.06
2009 91,195 4,406 86,790 16.89
2010 104,423 4,568 99,835 17.85
2011 99,514 4,867 94,647 16.86
2012 111,461 5,16f 106,294 18.46
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Table3: Insurance Density, Insurance Penetration, and
Ratio of having insurance coverafye.ibe
Insurance and Annuity

e >
% AR

Penetration (%)

AR EEEE R

5

Life Insurance and Annuity

5
4 A& A B (R¥ r o 3 iz %4 0 ES e E
MAT .ﬁ Gl w ST % ¥ 7 & Average dividend
Non-Life Ratio of having Ratio of .
Insurance| Insurance|!nsurance Coverage Preyalence Rate of Life
Insurance ¢
0.p2 7139 135.40 25p.64
0.P7 8|54 143.70 25|7.80
1/02 10,59 158.87 273.73
1.b2 11151 166.21 281.07
101 12142 176.13 293.63
0j03 1277 184.01 290.68
0,87 14152 196.03 315.09
0J85 1520 203.27 333.83
0)82 16,08 204.84 34§4.59
0J78 17.07 210.72 314.92 7
0)82 16,03 215%.84 3211.10
0|86 17.61 222 .97 327.69 42

Source: Taiwan Insurance Institute
Note:1.Insurance Density: average insurance experdier capita.
2.Insurance Penetration: the ratio of iasae premium to GDP.
3.Ratio of having insurance coveragefefitisurance and annuity : the ratio
of number of in-force policies of lifesurance and annuity to the number

of population.

4.Ratio of prevalence of life insurance annuity : the ratio of sum assured
of in-force policies of life insuranaad annuity to national incon

5.Average dividend rate of life insurand@sed on the listed interest rate
of two-year fixed deposit of the firsbrkday in the given month set by
Taiwan Bank, First Bank, and Taiwan gemtive Bank of China.

6

4.05
2.31
1.62
1.52
1.84
2.20
2.47
2.69
0.95
1.0
1.34
1.
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24~ B ¥ pdc: Ho R B et % Table4: Number of Insurance Companies and Branches
¥+ ik Unit:No. of Companies
M A % ¥ Non-Life Insurance Industry AodRrh ¥ Life Insurance Industry
AR e E TR E e PR E

£/ ‘jgr;&gi-l R A S Local Insuranc Foreign Insuraqce Local Insuranc Foreign Insu}rarlf:e

oo | towt | swanee| ey | ean |00 L GO I Ty RS DO S B U I

o Hgadqgarter A’O;Sﬁ&;f_e féfﬁclfe@ gr;n;:h Lié-’liSO.n Head- Ao)f;sfjfe fg:f'jﬁc)%e& gr;n::h Lie.liso_n

(mcludmg Branch Branch in PRC in Taiwan Oﬁlpe in | quarter | Branch Branch | in PRC] in Taiwan Oﬁlpe n

cooperative) Taiwar Taiwar
2001 58 1 19 163 20 1 D 15 18 124 5 2 12 2
2002 56 1 17 16] 19 3 3 30 132 6 2 10 1
2003 55 1 17 164 18 5 B 11 41 187 6 2 8 1
2004 57 2 17 174 18 5 O L 21 15 6 5 8 2
2005 57 2 16 174 19 8 D 11 41 185 6 8 9 2
2006 57 2 17 18(# 19 10 B 9 42 1 ?6 6 8 8 2
2007 59 4 17 17% 20 10 7 10 22 186 N1 7 9 4
2008 61 4 17 17 2p 10 8 o 43 139 12 7 9 4
2009 58 4 17 16 20 9 § 0 42 129 L2 7 9 4
2010 57 3 17 16 16 9 5 o 23 129 13 7 8 4
2011 57 3 17 16 1p 8 § 0 24 129 13 7 7 3
2012 57 3 17 16 11 6 5 o J4 129 13 9 7 3
2013 56 3 17 16 1p 6 § 0 24 123 13 8 6 3

FARKR: B hAGER e F's A 2T E Source: Non-Life Insurance Supervision Divisiorsurance Bureau,
LG R E R PE G i Py o Life Insurance Supervision Divisionslirance Bureau
2 B LIS FF AP AT N LS T RS Note:1.The numbers of insurance institutions asetan the business

licenses issued.
2.Local insurance's offshore branch inetudubsidiary, branch,
representative office and liaison afi



75~ e EHE AR R4 Table5: Statistics of Actuarial Personnel

Hr: 4 Unit: Person
/" ot A% %? % %
Year/Month Total Non-Life Insurance Industry Life Insurance Industry
2001 155 33 122
2002 144 43 101
2003 159 47 112
2004 151 36 115
2005 171 45 126
2006 176 47 129
2007 180 49 131
2008 187 52 135
2009 192 52 140
2010 198 53 145
2011 200 55 145
2012 199 55 144
2013 200 55 145
FTHRKR D e AR Source: Solvency and Investment Supervision Dirisinsurance Bureau
Ll ABI RS AR R AP E N A A B s Note: 1.The number of persons is based on the apgrand
2A'%G ¥ E AR p2004/1K=27 sk E L o referenced numbers submitted to tearknce Bureau

by insurance companies.
2.From November, 2004,non-life insuraactiarial personnel
do not include actuarial assistants.
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6 B EKE AR Bt 2
Hix:x
B M A
Total Non-Life
-
mployees Rate % Salespersong Staff Salespersons
1999 299,924 14.9b 261,522 38,402 26,233
2000 306,245 2.1# 266,617 39,6p8 32,199
2001 322,134 5.19 281,908 40,2p6 37,209
2002 340,231 5.6? 303,564 36,6[73 53,991
2003 338,333 -0.56 299,986 38,3@7 60,179
2004 326,881 -3.3% 287,990 38,8P1 57,874
2005 309,414 -5.34 270,215 39,1B9 67,538
2006 303,264 -1.9P 262,330 40,96 73,143
2007 298,124 -1.69 256,083 42,043 80,730
2008 307,984 3.3# 267,310 40,6[L6 92,243
2009 315,574 2.46 275,968 39,6P6 107,236
2010 321,34 1.8% 281,571 39,7p9 114,725
2011 323,396 0.64 282,509 40,887 116,568
2012 335,027 3.60 293,649 41,308 121,679
THRKR P FARAS TGP ERE D€,
:’4«@]4 FRFEREDE
A A LR R AR E B e AR S8

Tablet : Statistics of Insurance Persor
Unit: Person
% % F AL e ¥
Insurance Industry Life Insurance Industry
$irR & XN
LA 3 B A ez b %75 N A 'S TR T
Office Ratio of w7 Office Ratio of
Staff Salespersons to| Salespersons Staff Salespersons to
Office Staff Office Staff

13209 1.99 235,28 25,193 9.34

13554 D 38 234,418 26,074 8.99

13,529 .75 244,699 26,697 9.17

13,%164 1.01 249,573 23,209 10.75

13,963 1.31 239,80 24,384 9.83

14,b17 3.99 280,11 24,374 9.44

14,300 .72 202,73 24,839 8.16

14,?21 1.90 189,18 26,015 7.27

15,012 b.38 13%,35 27,031 6.49

14,?15 5.49 17%,127 26,575 6.59

13/581 7.90 158,73 26,025 6.48

13/746 8.35 166,84 26,023 6.41

14/210 8.20 165,94 26,677 6.22

14/633 8.32 101,95 26,765 6.42

Source: The Non-Life Insurance Association of tepiblic of China;

The Life Insurance Association of Republic of China
Note: Number of salespersons in life and non-fiurance is based on
registered salespersons.

12
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A ?F“.’j T »
# ook E R *E &
Year Total Premium Income Growth Rate
of Insurance Industry %
2000 714,151 11.02
2001 819,719 14.78
2002 990,72( 20.86
2003 1,242,121 25.38
2004 1,423,95 14.64
2005 1,576,25 10.70
2006 1,677,80 6.44
2007 1,987,68 18.47
2008 2,026,58 1.96
2009 2,108,41 4.04
2010 2,418,65 14.71
2011 2,311,20 -4.44
2012 2,598,83 12.44
2013 2,708,43 4.22
FAKR CMBEAFGEEFEY
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Table7: Statistics of Insurance Premium Income

Unit: NT$ Million

Premium Income

A G ¥ TRV P éi’ ) e ¥
Non-Life Life Plr/xefriilzml\lr?c;ne;
Insurance Insurance Non-Life vs. Life Insurance

87,835 626,316 1:7.13

90,829 728,890 1:8.03
101,433 889,287 1:8.77
109,469 1,132,652 1:10.35
115,468 1,308,490 1:11.33
118,502 1,457,750 1:12.30
114,106 1,563,401 1:13.70
112,583 1,875,097 1:16.66
107,741 1,918,843 1:17.81
101,8%9 2,006,359 1:19.70
105,806 2,312,849 1:21.86
113,033 2,198,171 1:19.45
120,483 2,478,348 1:20.57
124,904 2,583,333 1:20.68

Source: Taiwan Insurance Institute

14



28 PA G EFET T r At A
Hi>:Fa-
. 4 w1y gy
f e/ ;r/ B3t : (Annﬂf AEETTUES: AR
Total (monthly) Fire Marine [Automobilgl Aviation
Month Growth Rate ¢
2002 101,439 11.6} 23,627 7,3b9 48,659 3,908
2003 109,469 7.92 24,118 7,788 50,387 3,840
2004 115,469 5.48 22,101 8,3b7 55,048 3,193
2005 118,504 2.68 22,036 8,665 58,462 1,971
2006 114,106 -3.71 21,918 8,910 57,334 1,529
2007 112,584 -1.38 21,841 9,219 55,350 1,365
2008 107,741 -4.31 21,548 8,987 52,347 1,077
2009 101,859 -5.46 18,705 7,687 50,476 1,153
2010 105,806 3.88 17,365 8,484 52,458 1,261
2011 113,034 6.88 19,030 8,773 55,426 1,097
2012 120,489 6.59 22,223 8,445 59,653 836
2013/01 12,523 12.3p 1,794 7Y6 6,410 159
2013/02 8,167 -7.68 1,118 732 4,267 19
2013/03 10,851 5.5b 1,838 726 5,746 10
2013/04 10,49¢ 14.7p 1,723 795 5,983 2
2013/05 11,033 1.4p 2,598 714 4,957 15
2013/06 11,964 -0.28 3,587 612 5,132 65
2013/07 11,397 6.7 2,312 614 5,566 49
2013/08 9,424 -0.28 1,585 561 4,9p8 12
2013/09 8,815 1.04 1,175 549 4,873 20
2013/10 9,766 2.04 1,122 590 5,4P6 323
2013/11 9,611 1.01 1,340 534 5,540 16
2013/12 10,854 6.0p 1,733 495 6,034 5
1-127 &3+ 124,904 3.67 21,89 7,6;7 64,4b4 696

FHERR ML R EREY o

L 2 HBFF Re ER 2 g
25 2003& 4= L L iRig 7 E 2 R G o
JTB W IR D B BT F IR
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Table8: Statistics of Non-Life Insurance Premium Income
Unit: NT$ Million

Hi#p4A®%  Miscellaneous
&3 1aw | ek #l;‘_; o | BEw | oem ER
Sub-total | Engineering| Liability CP:rediw Accident Health Others
17|870 4,267 4765, 2,675 - 3,452
23|326 6,865 9957 2,686 - - 7,976
26|769 7,057 58,1 3,053 7,18 L 3312
26/968 §711 176,2 3,193 8,431 L 3,416
24/415 5,318 7785, 1,557 9,271 - 2,401
24|567 5,315 157¢,  967| 9,86 L 2,264
23)632 4,431 9465, 922 10,129 38 2,172
24/087 4,808 023, 970, 10,178 139 1,970
26/038 4,156 6765 1,221 11,309 gep 1,925
28|288 4482 1375 1,102 12,671 1,060 1452
29/326 4652  §250,045| 12,724 1229 1,427
3,383 440 1,049 108 ,494 11 99 192
2,041 B08 639 65 841 101 86
2,530 409 663 65 1,168 05| 1 119
2,434 376 661 74 1,081 36| 1 105
2,749 570 655 77 1123 9| 8 135
2,599 442 725 104 01,08 101 148
2,855 586 763 103 1,138 80 185
2,837 D68 724 69 1074 041 98
2,197 D31 628 80 1,059 3|11 87
2,805 P08 673 122 1,088 98 116
2,183 D38 623 47 1,073 98 105
2,588 D25 798 83 1135 0|20 149
30,p01  4{402  g601 9963,354] 1,324 1,526

Source: Taiwan Insurance Institute
Note: 1. The monthly growth rate refers to théoraf the figures of 2013 to that

the same period of 2012.

2. The premium income of residentiatlegmake insurance has been included
in fire insurance since 2003.

3. The premium income of automobile nasice includes premium income from
the voluntary automobile insurannd the compulsory automobile liability
insuranc

16



%29~ M A ' ¥ IRGEE A &
¥ () g’;u
; 7 1Yy g o
ol A N I B e
Month Total (monthly) Fire Marine | Automobile| Aviation
Growth Rate ¢
2002 47,284  -30.0p 2,87 2,695 29,770 4,192
2003 49,603 490 2,60 3,322 31671 3,612
2004 52,228 529 4,74 5029 33,785  -1,567
2005 65,874 26.18 13,47 4,243 35,409 -335
2006 55,159  -16.28 4,74 5509 34,215 -905
2007 51,274 708 37 7,413 31,000 1,229
2008 50,092 230 55 5158 29,745 15
2009 54,774 935 53 5907 29,682 -84
2010 62,247 1364 144 3,865 32,418 109
2011 57,976 686 7,3 5277 34,496 104
2012 60,863 498 7,0 3,508 38,321 377
2013/01| 5,564 22.56 5 429  3,6p7 13
2013/02| 4,104 -8.0p 3 415 2,506 -3
2013/03| 5,603 10.58 9 393 2,942 13
2013/04| 4,958 -0.88 35 344 3,386 6
2013/05| 5,203 -3.08 35 217 3,609 6
2013/06| 4,201 -17.2p 1 330 2810 11
2013/07| 5,428 19.7p 2 382 3,72 9
2013/08| 5,221 1.51 41 336  3,4p4 16
2013/09| 4,480 0.25 33 249 2,773 75
2013/10| 5,762 11.2p 660 424 3,6p9 26
2013/11| 5,443 -2.55 37 437  3,6]12 10
2013/12| 5,573 -13.3p 789 336  3,3p7 -1
1-127 £3+| 61,545 1.12 5,50 4471 39,448 158

FHRAR HABEAFRGEEFREY
L 2R B2 g
25 2003F A= L L iRie 7 AR RIEE o
BT FR T ERLAT D TG E RFNTHE FEEG o
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Table9: Statistics of Non-Life Insurance Claims
Unit: NT$ Million

Hw#pA % Miscellaneous
&3 1aw | ek IFF;_; o | BEw | wEw | e
Sub-total | Engineering| Liability ére di Accident Health Others
7[753 300  2,6253,444 1,984
8,392 1745 2,129 299p 2,219
10,291 2554 62,24 2,120 2,631 740
12/887 2062 12,633,791 3,741 663
11,647 21131 02,19 1,950| 4,538 738
7,894 1132 1,715 528 4,186 332
9,649 1381 2173 1411 4,472 q 508
13,897 3978 4,930 9| 834,724 47 1,379
11{260 2341 3,011-161| 4,703 211 1,154
10,745 2[138 2,272 60| 2 5,365 394 316
11,660 1965 2,790 2| 385,604 501 318
9456 131 D24 12 547 49
g92 74 75 43 346 41
1,339 500 198 49 423 51
474 103 18 7 479 51
1,902 36 P08 47 515 47
479 112 P12 63 433 42
1,976 121 P84 45 514 49
986 87 P15 57 549 43
994 106 339 2 480 44
1,023 147 47 47 507 47
1,017 138 P96 -19 531 47
1,123 125 312 56 504 52
11,960 1880 2,928 382 3058 564 376

Source: Taiwan Insurance Institute
Note: 1. The monthly growth rate refers to théoraf the figures of 2013 to that

the same period of 2012.

2. The premium income of residentiatleguake insurance has been included

in fire insurance since 2003.
3. The claims of automobile insuranoelude claims from the voluntary
automobile insurance and the comgylautomobile liability insurance.
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Hi-:pa~
=/ 1 2L (0 Ll
Year/ ;Fz;al Annual (Monthly) 4 &% &% TR
Month Growth Rate % Life Health
2002 889,287 22.00L 692,725 107,705
2003 1,132,652 27.3/7 864,792 120,321
2004 1,308,49( 15.5p 948,1 L4 134,241
2005 1,457,75( 11.401 1,120,305 143,869
2006 1,563,701 7.2 1,238,9 $4 155,594
2007 1,875,097 19.91L 1,461,458 171,412
2008 1,918,843 2.3B 1,330,8Ah0 188,180
2009 2,006,559 4.5) 1,301,3%9 210,842
2010 2,312,849 15.2p 1,491,3&7 225,365
2011 2,198,171 -4.9p 1,671,867 242,013
2012 2,478,344 12.7b 1,927,3 ﬁ? 263,150
2013/01 270,267 22.76 208,509 25,023
2013/02 141,041 -23.01 102,5 &9 16,056
2013/03 200,653 -14.8p 145,899 21,714
2013/04 203,82% 12.0R 148,1 k4 23,786
2013/05 215,510 -1.7p 155,733 22,508
2013/06 185,860 -16.59 133,7 PS 21,375
2013/07 231,253 -10.5p 164,940 28,101
2013/08 188,934 1.74 126,494 23,162
2013/09 191,52 16.8 126,306 21,883
2013/10 234,41 25.2 162,604 23,338
2013/11 206,86 9.2 145,044 21,207
2013/12 313,39 35.8 230,793 33,281
1-12% &3 2,583,53 4.2 1,850,833 281,434

FARKRCHBEA RGEEFREY

:
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Tablel0: Statistics of Life Insurance Premium Income
Unit:NT$ Million

Individual B % Group
R £ &% L E R [y L
Accident Annuity Life Health Accident
51,944 16{724 §,861 25,64 7,686
52,p44 73]617 6,837 6015, 9,510
48,706 155,004 ©,896 341 b 9,188
49,059 121,040 36,80 7,230 9,444
49,637 971113 4,059 (78 ? 8,666
50,100 169,438 55%,10 9,322 8,262
50,609 327,997 4,573 9,151 7,493
50,p26 424536 4,215 8,714 6,867
49,088 527,064 14,51 8,421 7,063
50,p29 213610 44,77 8,795 6,883
51,751 219,304 1%,08 8,752 6,943
4,780 30J037 488 777 3 65
3,242 17{762 405 528 59 4
4,869 26]895 456 679 41 6
4,661 25(352 455 877 0 57
4,427 30836 509 856 1 64
3,928 25/082 433 688 56 5
4,931 31]500 474 743 64 5
4,326 33,502 359 575 516
4,184 371629 378 646 3 50
4,615 421021 383 836 3 61
4,059 34828 345 807 570
5,675 411820 381 902 9 53
53,197 377264 5,066 48,91 6,825

Source:Taiwan Insurance Institute
Note: 1. The monthly growth rate refers to theorafi the figures of 2013 to that of
the same period of 2012.

2. The statistics of 2003 include dateived from the Chunghwa Post Co.

Ltd.
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H = pg
i/ (0 g B
Year/ 'Iit);al Annual (Monthly)[ ~ « & &% B
Month Growth Rate % Life Health
2002 288,57 11.0 228,547 29,770
2003 390,253 35.24 325,394 30,268
2004 480,58/ 23.1p 398,180 35,332
2005 499,182 3.87 403,991 37,850
2006 648,304 29.8f 505,552 41,756
2007 863,941 33.2p 639,6%9 46,390
2008 1,108,565 28.31 873,637 52,619
2009 902,347 -18.6p 597,103 57,681
2010 1,191,464 32.06 726,199 62,231
2011 1,416,217 963,634 67,485
2012 1,249,03 922,126 73,766
2013/01 100,10 74,167 6,901
2013/02 70,73 53,546 4,722
2013/03 107,88 80,693 6,166
2013/04 113,28 81,113 6,387
2013/05 118,28 88,538 7,055
2013/06 92,09 66,642 6,105
2013/07 100,37 69,501 7,238
2013/08 102,39 72,981 6,804
2013/09 97,80 71,205 6,319
2013/10 109,23 75,989 7,267
2013/11 105,72 79,539 6,680
2013/12 135,98 104,671 7,021
1-127 &3> 1,253,90 918,585 78,665
FH AR B2 ARG T LFE
L ZHRF L ER 2 e

Tablel11: Statistics of Life Insurance Benefit Payment
Unit: NT$ Million

Individual B f Group
R £ & Eg A E R B L
Accident Annuity Life Health Accident
16,%40 1[759 31565 4,724 ,6653
15,369 5793 44841 4,901 ,6873
15,855 13)192 8,153 5,880 3,992
15,662 25,688 5,668 6,607 , 7563
15,450 69,180 9,577 17,172 3,617
15,191 145]230 4,510 57,46 3,502
16,065 148601 6,111 0498, 3,483
17,128 214833 3,836 748,3 3,392
16,846 3701832 3,604 4578, 3,295
17,509 351{715 3,882 6108, 3,382
17,900 219135 4113 ,5838 3,413
1,622 16,004 430 711 273
1,103 10,424 218 517 201
1,429 18,143 413 762 275
1,415 23,045 348 725 253
1,677 19674 339 807 296
1,400 16,711 270 699 270
1,662 20,683 334 754 299
1,%68 16,037 3,140 687 73 2
1,532 17,457 301 683 311
1,122 22,832 316 813 300
1,936 16,b96 350 753 267
1,488 21407 323 776 301
18,154 219,713 6[782 §,687 3193,

Source:Taiwan Insurance Institute
Note: 1. The monthly growth rate refers to thearafi the figures of 2013 to that of

the same period of 2012.

2. The statistics of 2003 include datzeived from the Chunghwa Post Co.

Ltd.
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Statistics of the Registration of Life InsuranceheSaerson

1 EEis 5 131 ”
F 3R b4 i Earg o gt FE &P
Number of Newly Rate of The 13th Month
Year Registered Salepersof Registration Renewal Retention Ratio of
% %
2002 48,354 34.18 52.77
2003 30,923 33.14 53.73
2004 26,06( 36.8 # 48.64
2005 29,547 - 46.59
2006 38,334 - 40.07
2007 35,355 - 43.96
2008 35,718 - 49.70
2009 27,315 - 40.19
2010 24,877 - 38.93
2011 22,645 - 42.07
2012 26,151 - 45.37

TR kR P FARAZFERFEREDE
Il EEFRERRAVSF I ERLEESFREDREAREFT ERE S
Wtk FARR A Bz vt o
25 13B " TFF G ERESRGEBACF 2B DA D F
BB A ERFF R EAR A B2
BEB W F2E > G E ST AT AR TS
Source:The Life Insurance Assouatmn of the Reiputifl Chine
Note:1.The rate of registration renewal of insueasalesperson is the number
of registration renewal of insuranckesperson to total registered
insurance salepersons.
2.The 13th month retention ratio is thenber of registered insurance
salesperson who have either staye#itdn post for 13 months and
have concluded at least one contrattteddotal numbers of registered
insurance saleperson.
3.All ratios for all items are calculated taking the average of all insurance

companies' statistical d
23

%13~ A LR ERE Mg x4
Statistics of Persistel

=4 %4> Persistency %
# 5135 7 5250 7
The Thirteenth Mon The Twenty-Fifth Mont
Year s w3E s w3E
Case Insured Amount Case Insured Amount
2002 85,63 84166 79.22 78.05
2003 84 66 83|54 78.25 77.54
2004 85.?2 84107 78.26 76.39
2005 84.87 82115 80115 77.35
2006 83.25 80.99 76190 72.06
2007 84.96 84 .66 76170 74.29
2008 85.93 84.96 77199 76.42
2009 84.85 85.33 78169 77.68
2010 87.50 872 77183 77.22
2011 87.49 8718 81181 81.43
2012 90.03 89119 82139 81.71
ﬁjﬁi%;‘/ﬁy:égs\@]/\%ﬁ-ﬁﬁ ;‘—;Pa;'—;;}g
LA IEF 2 BeiE o R A \\?”.?L%J'?}-'iﬁfﬁiiijo

Source: The Life Insurance Association of the Réipudf China.
Note: All ratios for all items are calculated bkitey the average of all insurance
companies' statistical data.
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214~ R ET AL F £ Tablel4: The Balance Sheet of Insurance Industry
73~ Unit: NT$ Million
& Total M A s E Non-Life Insurance A Lg% Life Insurance
¥-2 v i " EE 2 i = e ox " EER £ v i " #i £
Y BT A LI L ; ¥ P % 57 REA | REF i o 5 F»fl =& N iR il - F»fl
| Total Asserg ol Lia- | i Equi- | Tor | Jo [TotalLia #i | eqii | Total TotaIPA setg |owlLtia | A cqu- | Tota
1 Dbilities Reserves 4 ota Assets | bilities Reserve$ ota 1 bilities Reserves 4 oa
ties Capital ties Capital ties Capital
2002 | 3,682,028 3,453,489 3,304,066 228)533 3,532,5996283,112,813 78,202 70,8p8 149,010 3,498}402 3,340,676 5884 157,72p 3,383,589
2003 | 4,764,07P 4,467,2#0 4,214,771 296/819 4,511,5908187115,600 83,917 72,216 156,193 4,576{263 4,351,660 0494 224,608 4,355,397
2004 | 5,646,62B 5,326,996 4,958,286 319632 5,277,9189%95,123,937 91,9243 72,018 163,941 5,450/673 5,203,060 64868 247,614 5,113,977
2005 | 6,692,34[L 6,350,5?0 5,794,492 341771 6,136,26493286,134,231 100,964 72,7p4 173,668 6,485|405 6,216,33893mB9 269,06[/ 5,962,596
2006 | 7,958,29p 7,390,654 6,542,142 567645 7,109,7867281,134,649 105,942 67,189 173,080 7,756(511 7,256,00536@2@(0 500,506 6,936,706
2007 | 8,955,87[L 8,456,5#7 7,257,159 499|313 7,756,4723289,143,023 114,144 66,3p0 180,%24 8,746|487 8,318,53442,B93 432,95 7,575,948
2008 | 9,411,11p 9,142,2y6 8,008,085 268)836 8,276¢,9216831,186,941 160,142 54,7p2 214,874 9,169|449 8,95%,33547,83 214,114 8,062,047
2009 | 11,037,667 10,532,7%&4 9,137,136 504|902 9,642,038228 185,617 162,199 69,610 231,809 10,782,439 10,317,134974,93% 435,292 9,410,229
2010 | 12,391,558 11,841,4p0 10,393,531 550,158 10,94BBBR858 193,861 170,504 73,996 244,600 12,123,701 158¢710,223,02B 476,161 10,699,189
2011 | 13,327,200 12,823,6%37 11,358,p08 5031522 11,86pBR873 202,371 174,106 73,900 247,606 13,051,337 1386 111,184,40? 430,022 11,614,424
2012 | 14,993,007 14,323,9P8 12,740,641 669,079 13,40p2Z&1,924 202,683 172,697 78,441 250,p39 14,713,083 1£4%3112,567,944 590,888 13,158,782
2013 | 16,790,119 16,055,4b8 14,324,839 734,661 15,05pZ@@172 198,970 166,795 90,202 256,p97 16,500,947 1%3.88614,157,544 644,4%9 14,802,003
FTAKR  ARE A FEGTEFER Source: Taiwan Insurance Institute
WILF AR EIEES fHEY - Note:1.Total capital include equities and reserves.
2. 01F TR A AGEF AP EHE - 2.2013 data has not been audited by #iedraccountant.
3.p201LE A2 f ¥ MirEER A S e L8 TiRG £ 92 €3 ;g@, ER| 3.Following the adoption of “Statementaiancial Accounting Standards
2371337 TR E L HBR] | 20T PP P FREDBE . No.40 Insurance Contracts” and the fication of “Regulations Governing

the Preparation of Financial Reportsrisurance Enterprise” in 2011, some
items of financial statements have badjnsted accordingly.
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73~
12 %% % Non-Life Insurance
ol ewr | ewan | wu FELL
Year gpirzi;g gpirzti?g gpir‘itiq;g ”I’iso‘/i_é% 7f3Lfilai; fer S
Revenues Cost Expenses | Operating| Income Income
Balanct
2002 | 178,96) 158282 16,838 314  3,186,344,659
2003 | 192,31f 166,343 18,909 65 6,241 1,750,129
2004 | 202,825 176,036 19570 366  6,808,018,774
2005 | 228,74f 201,497 20,687 176 5295 2,253,739
2006 | 219,30P 190,510 22,818 -1864  2P65535543
2007 | 212,25f 184,097 21,907  -454 4530 3,159,325
2008 | 207,358 181,074 22,000  -494 2,19 3,570,255
2000 | 204,44p 172,945 21485 -1632 4505 3,514,945
2010 | 210,128 179,631 22,178 171 7,820 4,096,205

TR AR HEE L FRELE R <

27

Tablel! : The Income Statement of Insura

Industry Unit: NT$ Min
L & g ¥ Life Insurance
Eirz
%’?ﬁv]’:./\ ;14_5;&1'{_» R %’?ﬁi_:’a gg;{: * i I F
Operating Flnanplal Outgo Operating Bu.s".]ess.& Net
Revenues | Receipts Expenses | Administrative Income
Expenses
1,193,428 145,800 1,344,/94 1,248,556 70,063 35 -1
1,51p,1465,783 1,702,660 1,607,851 77953 47,469
1,771,216 227,365 2,001,688 1,888,030 74,697 ,0847
1,96[,7620,494 2,226,779 2,015p8 78,070 26,960
2,214,854 285,444 2,495,561 2,376,470 82(166 39,982
2,79B,5927,53§ 3,102,442 2977707  77,J10 56,883
3,23p,4%71,63% 3,696,916 3,434,564 76,813 -126,661
3,988,3383,637 3,510,181 3,360,984 71,#45 4,764
3,5:E,3151,1 4,116,061 3,852,0p9 72,770  -19,856
Source: Taiwan Insurance Instit
28
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HEi+:pg~
P4 & %*% % Non-Life Insurance
Pl wme | oy | ogrpe | FP0 | pews
Year Operating Operating Operating Noqrf-gg)efzting Net
Revenues Cost Expenses Balance Income
2011 87,73% 54,240 22,794 82 8,978
2012 94,049 58,789 23,713 PO 9,720
2013 101,048 61,882 25,8p3 1,825 13,447

FHXR  MEEA RGTEFEY o
I 120LiE TR AGEF AP EE -
2. p 2011 E4if ¥ pAar g3 MR w L 5L T RG £ 92 g3 AILER]
AT DR S M2 HEUER | 2R FELAINGAP AL
GE
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Tablel5-. : The Income Statement of Insura
Industry Unit: NT$ Min

L £ % Life Insurance

garr | oyEsr | ogxpe | FER O mpyy

Operating Operating Operating N 6/ gﬁ‘t. Net

Revenues Cost Expenses Orgalzrirzz g Income
2,484,127 2,408,226 82,7112 1,472 -901
2,969,083 2,843,648 91,7p4 3,885 36,319
3,060,537 2,907,532 91,5116 2,281 62,740

Source: Taiwan Insurance Institute
Note : 1.2013 data has not been audited by a certifieduatant
2.Following the adoption of “StatemehFinancial Accounting
Standards N0.40 Insurance Contraetd the modification of
“Regulations Governing the Preparatb Financial Reports by
Insurance Enterprise” in 2011, sat@ens of financial statements
have been adjusted accordingly.
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Investment Portfolio of Non-Life Insurancedustry unit: NT$million

&) 200¢ 200¢ 201C
&9 5 oo | EFR g £ % 0
Year/ Month Amount EF % Amount % Amount $a %
L A . 34,000 20.31 37,85p 20.16 49,2113 25.08
Bank Deposit
j RES 76,920 4594 89,71p 4919 92685 47.21
Securitie
SFCREX S ES
Government, Treasury & deposit 25,979 1553 23,891 13.10 25,6b7 13.07
Ronds
;t;% 18,788 11.22 29,80p 16.34 28,2B3 14.41
tock
N 7,603| 454 8799 48P 8995 4.58
Corporation Bonc
AEZ2RXFRE
Funds & Benefit Certificate 5,453 3.26 6,36 3.4P 7,706 3.93
A w 19,097 11.41 20,85 11.44 21,9p4 11.21
Other:
B AR . _ 22,207 13.24¢ 21,39 11.43 22,3p5 11.37
Investment in Real Esta
A 2,020 121 1479 o8l 9do9 048
Loans
A #‘ P 25,248| 15.08 25,22 13.83 24,0p1 12.28
Foreign Investmen
L@ 2 0L HTF
Authorized Projects or Pub 4,345 2.59 3,56 1.9 2,741 1.40
ot it ki 2501 149 2879 158 3475 177
nvestment on Insurance Enterp
Bk i L 36| -001 12 o0.07 688  0.35
Derivative:
Hiopa FEE :
Other utilizations of capital (Approved 229 0.14 133 0.01 15p 0.08
FTEEY B 1
Total Amount of Capital Invest 167,443 100.00 182,374 100.p0 196,239 100.00
ER X1
Total Capita 214,874 231,80+ 244,500
PR 241,663 255,208 267,848
Total Assets
= A a1
FEE™ 5 , 77.93 78.67 80.26
Capital Investment Ratio

TARKR  MB2ARGEEFEX
EILFEEY FLFTLAEY By
Source: Taiwan Insurance Instit

NN
FhRmL o

Note: 1.Capital investment ratio is the ratio dat@mount of capital invested to total capital.
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21T~ A P FGgEF £ 4 i 5~
Investment Protfolio of Life Insurance Industry  unit: NT$milion
2/ 200¢ 200¢ 201C
Year/ Month £%F Amount| ¢ & 9%| 4% Amount| ¢ & % | £%F Amount | ¢ & %
WEwH 520,959 6.64 688,378 7.43 72847 6.9
Bank Deposit
j RES 3,439,311 43.09 3,999,887 43.18 4,539,414 43
Securitie o
PR >
Government & Treasury] 1,944,621 24.3¢ 2,032,033 21.p4 2,263,275 21.
Ronds
;U% 367,029 4.64 551,98pD 5.96 679,539 6.4
tock
N 295,288 3.7( 376,214  4.06 497,719 4.7
Corporation Bonc
£ EBHE d
Benefit Certificate 183,715 2.3( 177,568 1.92 153,1P5 1.4
A w 648,658 8.13 862,07p 9.31 945,686 9.0
Other:
APREARFGEAT) | 351077 404 386928 448 408,002 3.8
Investment in Real Esta
2+ orh N
# & A . 616,912 7.73 612,523 6.41 625,385 5.9
Loan to Policy-holdel
ZZZv 631,347] 7.91 569,810 6.15 544 542 5.1
AN 2419,20q0 30.3]1 2,980,143 32.17 3,615,039 34.
Foreign Investmel
LHEEYZOLRF
Authorized Projects or 23,931 0.30 24,884 0.27 25,439 0.24
Public Investment
FThEY M
Total Amount of Capital 7,981,732 100.00 9,262,5%8 135J/5 10,486,298 100.
Invested
R ] . 8,062,047 9,410,22P 10,699,189
Total Capite
PR 9,169,449 10,782,430 12,123,7p1
Total Assets
= A 1
FEET S , 99.00 98.43 98.01
Capital Investment Ratio

FHAR MBI FTGFEFER
MILFAEY LT AEY QPHEFT AR F o
Source: Taiwan Insurance Institute

&dt.Capital investment ratio is the ratio of t@alount of capital invested to total capital.
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#16-1- M A F'e ¥ £F* 4 Table16-1: Investment Portfolio of Non-Life

- FH~ Insurance Industry  unit: NT$ Million
EYE 2011 201~ 201z
I Year/ Montt £ %F Amouni P F % £ %F Amouni P F % 4 #f Amoun’ %
i 55,183 29.47 52,01B 26.12 41,0p1 19.91
Soiir 79,684 42,55 85,265 4319 98,887 47.92
DR FEL i
Government’& Treasurv Bon 20’596 11.00 201831 10.70 18,3 D1 8.92
AN LIS
Financial bond, deposit receipt, bank draff 16,235 8.67 17,73 D 9.11 27,7 B8 13.45
and promissory no
;ik! 24,405 13.03 26,358 13.43 31,084 15.05
P i
g;ogr%ﬁmggpf 8,890 4.75 9,71 4.9P 9,442 457
Fur};ds & ge?efgt Certificats 7,550 4.03 8,67 4.4b 9,411 4.59
wHHECEEE AL
- Securitized products and ot 2’010 1.07 1196 1.0 2,75 1 1.35
;e’al’ista& 22,316 11.92 23,600 12.12 28,339 13.74
ﬁ\z;mer 14,012 7.48 13,885 7.13 18,427 8.94
h e Us 8,304 4.43 9,715 4.9p 9,911 4.81
e 676 0.36 611 0.31 497 0.24
EIRGE S A
EYOL?"%” "}f’eStmiQ“ 24,111 12.87 29,97p 15.39 34,6p7 16.82
T ok B 4
e e 2,979 1.59 2,353 1.2 2,048 1.01
A R K
[nvigstmf:r;} on Inzugance Enterp 2,304 1.23 694 0.3p 845 0.41
KEFEERE &2
é;rivaﬂve: -66 -0.04 189 0.1( -12y -0.06
Hus gy gz F &80
Other utilizatiois o?capital (Approve 86 0.05 0 0.0d @ 0.00
T EEY B §
Total Amount of Caital Invest 187,274 100.00 194,704 100.00 206,436 100.00
ot Cavt 247,606 250,939 256,997
ARG
Total Asset 275,872 280,924 289,172
éaﬁiilq;n:/éstment Ratio 75.63 77.59 80.25
FHAR B2 FERTEFEY < Source: Taiwan Insurance Institute
LT AE FLFTLEY RFH T LU F o Note: 1.Capital investment ratio is the ratio dht@mount of capital invested to total capital.
2201F FHA AL EFFATERE - 2. 2013 data has not been audited bytdiee accountant.
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HErx:pg~
EYE 2011
N Year/ Montt £ 3F Amoun P %
g‘; ok Deosi 705,905 6.16
Securte 4,700,105 40.98
gﬁeﬁniif& Treasurv Bon 2,443,501 2131
Ifn,ifaﬁbonf ip;jijp? link draft 774,768 6.76
and promissory no
Stosk 714,040 6.23
o B
%Jgdﬁ % Iiege;jtfertiﬁcat( o7 '941 0 '85
- gecuritized products and ot ! ’
renl et 543,299 4.74
ol 461,158 4.02
N ér&ate Us 82,141 0.72
;Ii;ﬁc:?’olicv—holde\ 569,237 4.96
LZ:ns 569,502 4.97
i\tu%?/ii‘zﬁegﬁ ;groiie;:gts or Public Investm o ’586 0'08
I,Qves}[r]}er’]} on Jngugance Enterp ! ’
g;fv‘gt@e”* - 13,246 0.12
ét;é;;iu?li:z%a?ifoisﬁofgczpital (Approve 12,621 0.11
-I:;Otiaé?gc;iii of Canital Invest: ii'gij’j‘gg 100.00
Lotal}anita ! !
'?o/tial\ﬁiiiet 13,051,331
i 5 98.74

Capital Investment Ratio

FARKR  MHBEARGEEFREY

HILFAE F L FAEY QT FAATL o

2.201F FAL A ASE AP EE -
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Tablel7-1: Investment Protfolio of Life Insurance Industry
Unit: NT$ Million

201z 201:
4 % Amoun b % 4 %7 Amoun I E %
813,423 6.24 708,8p0 4.82
5,029,684 38.60 5,326,433 36.19
2,471,116 18.96 2,470,504 16.78
847,006 6.90 775,067 5.27
870,98p 6.98 1,091,083 7.41
584,66P 4.49 645,989 4.39
151,95¢ 1.7 250,277 1.70
103,95p 0.80 93,563 0.64
642,908 4.93 819,865 5.57
550,46D 4.22 703,4h5 4.78
92,444 0.7 116,411 0.79
557,81P 4.28 598,563 4.07
631,63¢ 4.85 819,6|76 5.57
5,290,519 40.60 6,395,885 43.45
17,420 0.18 17,497 0.12
12,557 0.1p 7,186 0.05
21,00% 0.1p 9,514 0.06
14,29y 0.1 16,242 0.11
13,031,322 100/00 14,719)711 100.00
13,158,782 14,802,003
14,712,083 16,500,947
99.03 99.44

Source: Taiwan Insurance Institute

Note: 1.Capital investment ratio is the ratio dat@mount of capital invested to total capital.
2. 2013 data has not been audited bytdieg accountant.
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Tablel8: Statistics of New Product Approval

L £ %+ Life Insurance
[EI :°d Cases
ENEE S P H P Fl i E (R
Total Cases Examine-and- File-and-Use Use-and-File
Approval Policy Policy Policy

7 251 110 46
b3 168 143 57
17 1p0 59 58

2 62 55 105

l 102 28 397

631 51 - 580

1 116 - 635

788 113 - 675

688 96 = 592

58 41 0 539

70 45 0 655

93 53 0 877

p4 % *%  Non-Life Insurance
j e/ ;r/ % #k Cases
Month REE L e | pasleY | & aHEY
Total cases| Examine-and- | File-and-Use Use-and-File
Approval Policy Policy Policy
2002 1,179 99 2] 1,053
2003 2,267 109 101 2,058
2004 2,256 134 13 ? 1,983
2005 283 11 34 139
2006 451 8§ 13 350
2007 715 5 - 710
2008 1,114 4] - 1,073
2009 1,763 3] - 1,732
2010 1,201 13 - 1,188
2011 868 17 @ 856
2012 897 10 887
2013 806 10 796
FHAR: FEhAGER e T hdeT R

EIlEE T GERTE Y AR

20T 5 p 2001E 17 5 2006& 8" A 5 fadl s P42 & A4
He PRl FE > AP RBI5RIFP P SRR
ARG AES P AL Ak RE F N2 S60B L TR p R o

BT & p 2006E 97 A= 4 L PEA] S B AF] 0 H P PEHF

FAEWMYE S § A2 RECH B BI5BL TR M RHT
o E A FRM A B R S -

A AP G SEF e V1028 2120 F RGEEF %
(7 AT SR A H ()£ 355,016 o H ¢ 4 A iRtk e
L1105 F A Bt 1,627 > 211,638 5 A EoiRrg b a4]3t53
2 % % $]313,325 5 @3t 3,378 o
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Source: Non-Life Insurance Supervision Divisiorsurance Bureau;
Life Insurance Supervision Divisionslirance Bureau
Note:1.The figures of Year/Month represent the hieigig of the year till the end of given month.

2.Started from January 2001 till AugusB@0the insurance products filing are divided into
examine-and-approval policy, file-argkpolicy, and use-and-file policy. The policy
would be approved if the applicatiomig rejected within 15 working days after
submission. Examine-and-approval padicguld be approved within 60 working days
after application is submitted.

3.Started from September 2006, the inaig@moducts filing are divided into examine-and-
approval policy and use-and-file paliExamine-and-approval policy should be approved
by Insurance Bureau before it's soldetand-file policy should be submitted its filing
material to Insurance Bureau or appainnstitute within 15 working days after it's sold

4.The above table demonstrates only tmebau of new insurance products filing. The
number of all insurance products sutadifor review is 5,016 December 2013 ( ingigd
new products and existing producthpartial amendment ). Particularly, Non-life
insurance products submitted foreeviotaled 1,638 ,including 11 submitted for prior
approval and 1,627 submitted underarsd-file policy.Life insurance products submitted
for review totaled 3,378 including &Bomitted for prior approval and 3,325 submitted
under use-and-file policy.
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Hi+:+=
1 R ¥ 5 %3
Number of Companies Salespersons Written Premium
& A B A ¥
vear| g ii % ii xR EXS ’ ?\éﬁ;ﬁ
Total | Non-Life|  Life Non-Life| Life Total Insurance
Insurancg Insurance Insurancg Insurancs
2000 392 263 129 1 4,3] 5,907 80,199,r02 73,512,720
2001 398 279 12 3 6,32 18,168 81,100p78 74,320,153
2002 412 284 128 7 7,7] 40,911 91,032,#54 80,863,211
2003| 414 28] 133 8 9,182 49,426 153,219)168 48,597,354
2004 439 303 136 7 12,5 46,977 211,1511976 57,427,99
2005| 477 339 139 5 18,5 57,985 260,923]588 66,316,66
2006 514 378 136 8 17,9 57,46 237,760{256 64,743,96
2007 486 353 133 7 18,91 62,952 243,259(319 52,998,62
2008| 455 314 141 7 25,6 63,459 266,921{805 31,135,90
2009| 397 267 13 7 34,6 58,480 327,608{716 26,810,49
2010 337 213 124 1 38,2 59,45 377,114|634 24,725,97
2011 316 207 109 0 35,9 45,966 329,980{977 26,988,43
2012 323 214 111 7 35,3 56,939 365,548/568 29,743,17
T KA HBE A G TEFE o
ol R e SR AE P AL
27 2004& 4212 & FIEHEA A R E T AV w2 TR L AP AR -

II1. Insurance Auxiliary

Tablel9: Business Statistics of Insurance Agencies
Unit: NT$ Thousand

o » B Hd o F RELN LS
Income Market Shares % Agency Fee Income
Chgg |HAERECHEED MAFSR | oy g
Life Insurance Non-Life Life Total Non-Life Life Insurance
Insurance | Insurance Insurance
686882  83.64 10f 6632599 4,407,493 2225506
780@25|  81.81 098 11,146,358 8314217 2,832,141
0169143  79.72 11 10528447 4,846,312 5682135
104,621,814 4439 0.4 16,635,860 7,047,858 9,588,502
153723984 4978 1175 18469665  9552[745 8,916,920
194,606,928 5595 1395 22,100,499 11523712 10,585,88
173,046,203 5671 117 18985040 10,969417 8,015,623
190,350,693  47.0p 1045 19,759,473  9,866/553 9,892,720
235735903 2895 1239 18111166 6786891 11,324,275
300,798,219  26.3p 14499 16,760,110 5217643 11,542,467
352388659 ~ 233] 1544 16515479  4,312§54 12,203,025
303,042,540 2388 1379 18,793,758 4981725 13,812,033
335805384  24.6p 134 24,071,353 5773505 18,298,048

Source: Taiwan Insurance Institute
Note: 1.The number of companies include both pexsand organizational

types of institutes.
2.From 2004 on, statistical data are thaseinformation compiled

and submitted by insurance auxiliatge$II.
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Number of Companies Salespersons Written
Yiar e ii i;;:; e 1A i | 4 15/_ %" Wt
2000[ 382 121 261 16,900 168  16,7B2 16,739,505
2001 394 124 271 22,702 148 22,554 17,301,922
2002 380 141 23 ﬁ 24,656 482 24,174 20,267,146
2003 494 1841 307 39,51 9,735 29,796 27,267,698
2004 418 154 263 5137 25785 25552 109,388,770
2005 450 - {1 42,757 - -| 112,220,020
2006| 504 - {1 66,423 - -| 132,105,541
2007 510 - {1 75130 - -| 172,505,222
2008 556 - { 68,843 - -| 209,590,439
2009 562 - { 92171 - -| 308,186,501
2010[ 528 - {1 86,870 - -| 428,235,130
2011| 505 - { 114537 54581 59,956 373,943,052
2012 503 - { 116,057 52,750 63,307 440,051,707

FAKR AREA RREEFEY <
LRI T AP T‘ A A o
2/ 2004# ;L,u £ wgﬁgé AFED AY w2 FALL 'i*iﬂgﬁ
32011 A= B ¥R T G I EEEERE AL
ERBE - RIS R A 2P BAL A RS H;,«g P
LG ¥R 0 FERR Y T ) B E 14 A 224 o
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Table20: Business Statistics of Insurance Brokers
Unit: NT$ Thousand

L L B F LI S
Premium Income Market Shares % Commission Income
E% ;q_) A B
o A .
E?\lé ’i"fﬁ A B I’,E—‘ﬁz f;ﬁ'-xﬁ I’,E—‘ﬁz &\J;‘L E?\lé li"fﬁ L B f;ﬁ"xﬁ
on-Le Life Insurance | Non-Life Life Total On-t€ ) ife Insurance

Insurance Insurance

Insuranceg Insurance

10,714,203 23@m| 1224 096 4072411 987.4p1 3,084,990
11,031,782 64820 1219  08f 4,266,188 1,026,918 3,239,240
13104574 57512| 1299 08) 4735435 1130879 3595556
12,890,039,371,659 11.78  1.2F 8345508 1,123,082 7,222,516
186355577 1995  6.60 12,652,506 1692470 10,960,036

23,083
15,016,663 97,203,337 1267  4.67 16,27,86239510| 14,036,350
15911230 116194311 1394  1.43 16,124,61888,16§ 13,240,446
13,122,176 159,383,446 1166  §.50 16,818,38832,644 13,982,741
12,050,584 196,630,475 1203 1025 18,781,8086,767 15,675,107
20,382,249 287,804,472 2001 14.34 19,981 58224,33] 16,707,249
20,096,207 407,238,423 1984 17.61 17,740,38042,163 14,698,767

17,567,p68 356,37%,7846.54| 16.21 20,713,826 3,140,845 17,572,981
24,724 470 415,327,220.52| 16.74 28,992,118 3,316,518 25,675,600

Source: Taiwan Insurance Institute
Note: 1.The number of companies includes both paisand organizational
company types of institutes.
2.From 2004 on, statistical data are thaseinformation compiled and
submitted by insurance auxiliariegtb
3.From 2011 on, the estimation of thaltoumber of salesperson is
based on those who registered. A patssn who registered both in
life insurance and non-life insuranicgler the same company will only
be caculated as one in the estimation.
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%21~ e o A Eirt 4 Table21: Business Statistics of Insurance Surveyors
g 2 g fe ~ (£ %)
Numb &f c . i+ e Number of Cases Surveyor fee income
) umber ot L.ompanies (NT$ 1000 dollars)
+ - dL % 5 - 4L Z ja -4 Z B E
vear hor | CEEE | HERE | Bes | ., |- wE T g T 5 wer | S EEE | BEEE | R
TU'E | General | Marine | General & TU'E | General Marine General & TU; | General Marine | General &
ota Insurance| Insurance| Marine ota Insurance Insurance Marine ota Insurance| Insurance| Marine
Insuranc Insuranc Insuranc
2000 93 43 5( - 36,877 17,465 19,412 - , B 587,884 252,33 -
2001 94 45 49 - 38,491 18,367 20,124 s ABED 593,744 265,73 -
2002 95 45 5( - 37,893 17,874 20,019 - ,BBWB 585,644 262,74 -
2003 90 38 52 - 33,340 11,790 21,570 - B2 371,055 501,69 -
2004 85 37 48 - 11,006 4,111 6,995 3®B[9 256,584 107,40 -
2005 71 35 36 - 12,743 7,438 5,305 3,7 413,384 121,32 -
2006 75 35 4( - 14,397 8,155 6,402 HP(5 384,404 128,17 -
2007 82 33 49 - 14,994 7,986 7,008 5534 422,589 136,90 -
2008 83 39 44 - 20,719 15,533 5,446 SRYU| 424,850 159,52 -
2009 82 4 3 75 20,11) 1,042 3,317 15,458 717,098 26,647 130,2%61,059
2010 81 9 68 19,53$ 1,533 1,807 16,195 641,838 31,585 61,248,479
2011 81 22 19 41 16,8011 3,865 3,704 9,232 654660 114,418 033[, 411,209
2012 76 23 47 i 17,66¢ 6,549 7,446 3,69 674620 250,910 @1p,8 207,809
FARKR pMABZEA e EEFREY Source: Taiwan Insurance Institute
LRI E S B AE AP E#« ’j;] AL o Note: 1.The number of companies includes both padsand organizational
25 2004# ’L” LGRS A G AT o2 FRL A types of institutes.
35 2000 4= FlE A A A e 2 - "N "BREE - g2 2.From 2004 on, statistical data are tbaseinformation compiled

and submitted by insurance auxiliate¥|1.
3.From 2009 on, statistical data areg@ieed into General Insurance
,Marine Insurance and General & Madimsurance.

AEZI e
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7 Complaint Nu(mb;r of Number of LY 2R
Year F\;ate Policy Written Complaint £ 3 # 'i %
%0 (thousand) Filed Cases| Rgg?n:;)c:a-:—ri;al
Filed
2000 0.0162 19,16 310 109 35.16
2001 0.025( 19,76p 495 148 29.90
2002 0.0314 20,14? 633 114 18.01
2003 0.0244 23,501 578 189 32.70
2004 0.0183 30,11p 552 136 24.64
2005 0.0234 19,574 466 93 19.96
2006 0.0279 19,75F 551 130 23.59
2007 0.014d¢ 37,826 529 143 27.03
2008 0.0144 38,55$ 572 138 24.13
2009 0.013( 39,864 519 135 26.01
2010 0.0143 40,90P 585 115 19.72
2011 0.0144 45,63 647 99 14.84
2012 0.0175 50,77 890 147 16.52

FHER REhAGERLE
L2012 s Y FREEEMEE A £ R P TR BRE
R TS A
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V. Statistics of | nsurance Complaint
Table22: Statistics of Non-Life Insurance Complaint

iR S P R, LR

e f% H
Handled by Insurance R iliati Oth
Companies’Oopinions econciliation ers
§e oz § Y § Y E
a ENERIEE ,i ENEREE ,i Frnx %
s Ratio to Total = o Ratio to Total =i Ratio to Total
Cases c . Cases . Cases .
omplaints Complaints Complaints
Filed Filed Filed
149 48.06 40 1P.90 12 3.87
246 49.70 36 ;.27 65 13.13
120 18.96 68 10.74 331 52.29
231 39.97 21 B.63 137 23.70
146 26.45 hOS 1P.02 165 29.89
147 31155 65 18.95 161 34.55
155 28.13 h45 2p.32 121 21.96
104 19.66 129 2#1.39 153 28.92
151 26.40 h46 2pb.52 137 23.95
134 25.82 93 1¥.92 141 27.17
171 29.33 hl4 1P.56 183 31.39
208 31,18 156 2B.39 204 30.59
418 46.97 174 1P.55 151 16.97

Sources: Life Insurance Supervision Division, laswe Bureau
Note: 1.After 2012, the Number of complaint caselsased on the
complaints received by the FinancialllDdsman Institution.
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%23~ A g Y op kit At A Table23: Statistics of Life Insurance Complaint

kY AR LyEE R N & =L o i3 H
o o e Handled by Handled by Insurance R iliati Sth
P | &E *‘4‘“'] “¥ | W ez g | Complaints'Opinions Companies’Oopinions econciliation ers
& Complaint Nu(mbe)r of | Number of £ Yo EY o $ o
Year Roate Policy Written Complaint L ﬂz % ,i s ) Ii ﬂz % ,i s ) 4 ﬂt % ,i s ) 4 ﬂt % ,i A
%0 Filed Ratio to Total Ratio to Total Ratio to Total Ratio to Total
(thousand) Cases c . Cases . Cases . Cases :
omplaints Complaints Complaints Complaints
Filed Filed Filed Filed
2000 0.0032 163,22B 520 92 17.69 376 72.31 33 b.35 19 3.65
2001 0.0036 177,36p 644 13 11.34 471 73.14 43 5.68 57 8.85
2002 0.0058 210,590 1,226 295 24.06 290 23.65 77 .28 564 046.0
2003 0.0054 230,61p 1,234 505 40.92 378 30.63 116 0.40 235 0419.
2004 0.0050 254,32p 1,215 3p2 25.25 344 26.98 229 17.96 380 .80 29
2005 0.0094 138,71 1,306 470 35.99 353 27.03 233 17.84 214 3916
2006 0.0113 145,82p 1,644 662 40.27 526 32.00 161 0.79 295 9417.
2007 0.0159 155,12y 2,414 891 36.01 826 33.39 365 14.75 392 .84 15
2008 0.0196 162,37p 3,180 764 24.03 1,143 3%.94 792 44.91 481 15.12
2009 0.0224 168,13p 3,789 812 23.20 1,517 40.36 745 19.82 402 10.70
2010 0.0176 175,68p 3,092 684 21.23 1,259 42.15 660 42.10 434 14.53
2011 0.01446 187,62p 2,736 504 18.42 1,000 36.55 735 46.86 497 18.17
2012 0.0166 190,90p 3,173 671 21.15 1,818 57.30 516 16.26 168 5.29
FHAR FehERERE Sources: Life Insurance Supervision Division, Iaswe Bureau
L2012 e Y iRt G MARE A AR R R Y v BRE Note: 1.After 2012, the Number of complaint caselsased on the
¥ g2 i oo complaints received by the Financialdbasman Institution.
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V.Compulsory Automobile Liability Insurance
Table24: Statistics of Compulsory Automobile Liability Ingurce

Unit: NT$ Thousan

Zﬂ‘%xﬁriﬁ’ltﬁl“a‘ﬂiﬁﬂﬁﬂr*lv EHEEN(s %
KEHFIHE E

lﬂ"’}}\

FHuA AL 2 S -

CRHERIE T

;
m@ﬁi@ii%%i%*’@%é

H i~ F A
7% & MotorVehicle
W IR 2 F
a2/ Pl P2 | ix A HRE
vear/ | &2 ¥ p e r? |G orEE E | iRy F i gt g g
Month | Vehicle | Premium | #’Policies| Pure | Paid Losse§ Ratio of Paid
Insured Income In Force Premium | (Liability- |Losses (Liability-
Based) Based) to Pure
Premium ¢
2004 | 6,315,473 11,337,662 6,531,480 9,066,213 - -
2005 | 6,720,993 11,961,337 6,820,546 9,513,479 - -
2006 | 6,808,623 11,748,798 7,092,863 9,297,415 - -
2007 | 6,884,78% 11,774,590 7,195,206 9,315,650 6,975,734 4.887
2008 | 6,882,734 11,231,691 7,326,916 8,813¢411 6,200,309 0.357
2009 | 6,830,751 10,311,432 7,353,094 7,909,253 5,914,509 4.837
2010 | 6,987,173 9,583,045 6,809,865 7,092,024 6,125,611 .3786
2011 | 7,229,004 9,317,419 6,986,900 6,672,733 6,440,367 .5296
2012 | 7,321,361 9,377,747 7,126,638 6,695,688 6,967,658 4.060
2013 | 7,570,537 9,635,745 7,300,827 6,863,225 - -
FHRER: B2 FeTEFREY <
Wl E T GEATE Y AR
B A G AL KT > X R

3. A4 2 G iR H B HHEA009E 120 2 F R AR A E A B
2010#1” 5‘\#%—,{“ f‘-‘;l i+ p iy "'r'_ll,,._, Ti%y' Bfs- X .aig‘ °

4R A B R G AT L AT RE RS H R AT Y K B A
FE f;?fj:%‘lgz%@ifﬁv‘ﬁélﬂki— DH Y ORGIRE r e HRRE 0 B T4 i—?pﬁﬂ&ﬂ

RRERELFENS  XmEWa e
bk d EaEi AH

6. '3—‘{%"' %%;Efg f’J—ﬂﬁ?’ s —‘p’v“‘%‘*f’ﬁ_xﬁ

4k 21

M OTEPRE R T A T R R

PG TR PR FE A H#Ef 2 4

Z IR
B BT EF ARG EN

CHER G2 HENEPRES)ET
LU AREE £
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FEAAMRBREEA A H B R

L#HAF o

i3

P

# &  Motorcycle
FrE IR F
W ITRR 2 | (A I b S
AP iﬁﬁtﬁz G orRiRH AR F oA gt AR
Motorcycle | Premium | #:Policies Pure Paid Losseg Ratio of Paid
Insured Income In Force Premium (Liability- | Losses (Liability-
Based) Based) to Pure
Premium ¢
5,584,0%,742,704 8,535,97R 4,247,405 -
5,304,365,560,73 8,772,617 4,105,2p4 -
5,789,5%,040,757 9,059,956 4,489,769 -
5,916,023 6,158,119 9,425,7/5 4,587,885 3,949,672 .0986
6,295,020 6,472,705 9,906,000 4,825,643 3,868,232 .1680
6,261,670 5,917,256 10,137,891 4,302,069 3,963,819 2.129
6,583,608 5,765,418 9,930,762 4,218,137 4,357,122 .2903
6,776,313 5,778,868 10,153,998 4,293,196 5,251,462 2.322
6,965,669 5,908,754 10,370,494 4,402,618 5,519,706  25.3T
7,334,2#048,371] 10,614,300 4,558,6b4 -

Source: Taiwan Insurance Institute
Note: 1. The annual and monthly figures are cunuddigures from the beginning of the year to the
end of the given month.

2. The premium income indicated in this table espnts written premiums collected during the
specified period (including expected lossks,Husiness expenses of insurers, contribution to
the Stabilization Fund, overhead associatéd adtuarial calculation of rates, research and
development, information inquiry servicespimhation transmission and other expenses
necessary to ensure the soundness of thigimse. However, this does not include contribution
to the Compensation Fund.)

3. Prior to December 2009, the statistical dataHfernumber of policies in force indicated in

this table was calculated based on the statistutoff month. Starting from January 2010, the
calculation is based on the statistical cutiaffe, which is also the last day of each month.

4.The figures in this column are liability-baseddplasses, which are calculated by converting,
on the basis of liability, the amount of thainis paid for the year. They are an insurance cost
used in the premium rate calculation basis. figwees represent paid claims. For any outstanding
claims, the accident liability ratio is undeténed, so the figures do not include the difference
between year-end outstanding losses and yearig outstanding losses.

5. This table uses business statistics as its;tiatlierefore differs from other tables that use
financial accounting as their basis.

6. Premium income is calculated by expected loasdscollected when the insurance contract is
entered into. Nevertheless, insured eventschaichs could occur years after the premium income
was collected. Therefore,it is considered appate to place the development of net premium

income and liability-based paid losses undegiterm observation.
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Statistics of Compulsory Automobile Liabilitysurance
Unit: NT$ Thousand
B e d 521 Combined Totals for Motor Vehicles and Motorcy:
Wrg TLpE 2
oo T DR FEZE A BT (b
Year! AT B i 17"'?%"3 Yo ok 4 1,-'»'7%‘3 F' i ;,,\# "'4 ,f/_r,;d?ﬂj Wk
Month | Vehicle Premium | #Policies Pure Paid Losses Ratio of Paid
Insured Income In Force Premium (Liability- | Losses (Liability-
Based) Based) to Pure
Premium %
2004 | 11,857,531 17,080,364 15,067,452 13,313|618 - -
2005 | 12,093,358 17,522,091 15,593,163 13,618|773 - -
2006 | 12,594,158 17,789,516 16,152,819 13,787|184 = =
2007 | 12,800,808 17,932,770 16,620,981 13,903(435 101085, 78.58
2008 | 13,177,754 17,704,3%6 17,232,316 13,639(054 1GO68, 73.82
2009 | 13,092,421 16,228,688 17,490,985 12,212|222  9,282,3 80.92
2010 | 13,570,781 15,348,443 16,740,627 11,310{161 10382, 92.68
2011 | 14,005,319 15,096,347 17,140,898 10,965(929 1RBBIl, 106.62
2012 | 14,287,030 15,286,521 17,497,132 11,098(207 13848}, 112.52
2013 | 14,904,81 15,684,116 17,915,136 11,421{879 - -
FTHRER MBS EEFEY <

il AEREEw £ o
24 % p 103227 A=373H o
Source: Taiwan Insurance Institute
Notes: 1. See the notes for the preceding tablehvwdiso apply to this table.
2. This table is added from Februar§420
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%25~ w4 F L & it &
Statistics of the Compensation Fu

Bi:+a

Unit: NT$ Thousand

&/ SR TR it tf ot AT i
Year/Month Income from Compensation | Compensation
Shared Quota Expenditure Cases

2004 534,245 326,828 558
2005 491,489 526,627 1,709
2006 486,824 610,400 2,628
2007 489,540 556,786 2,700
2008 481,003 641,202 3,543
2009 445,383 561,189 3,800
2010 424,151 533,428 3,870
2011 438,221 459,242 3,778
2012 409,895 456,673 3,717
2013 426,770 447,332 3,876

FTARLR  ABEZ AT R TR fhs

LA R N e ARG R AREF o A ARG RRE LY 5P

B LA .
Source: Motor Vehicle Accident Compensation Fund
Note: 1.Compensation Expenditure includes settfeumsettled amount, the settled

amount is estimated at the date Cosgtéon Cases are filed.
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Statistics of Ta|wan Residential Earthquake lasat

R RIL Y
24 - F =7

s R AR H TR
LERES (T RN A N :

BREREAC N A xl?’]vfm;v PSRN

*ﬁvaro

s

2 fkF TR0

Source: Taiwan Residential Earthquake Insurance Fund

Note : 1.The amounts of “Claims” include the adjustmergenses incurred by insurance companies for
attending their own insured’s lossasanwhile, effective from July 2013, the said @lai
amounts also include the followireniis-
1) Adjustment expenses incurred Isyiance companies for attending other companiese®

in the case of coordinated claarvices;

2) Other adjustment expenses incunke@REIF.
2.Take-up-rate = Policy Count / Housél@ount.
3.The Household Count will be alteredipdically by Financial Data Center,Ministry ofnéince .
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Unit : NT$Thousan
A
£/ EH R Claims Foort e | mrd | RSP
Year/ Written % #ic e Pollcy Household | Take-up rate
Month | Premiums| Policy | = * Count Count %
| Amount
Coun

2003 1,242,788 P 2,84 859,213 7,600,000 11.31
2004 1,702,959 1 28B 1,173,082 7,600,000 15.44
2005 | 2,101,527 ) D 1,447,545 7600000  19.05
2006 2,425,076 ) D 1,672,043 7,600,000 22.00
2007 2,722,298 ) b 1,872,195 7,800,000 24.00
2008 2,947,694 ) D 2,029,369 7,800,000 26.02
2009 2,951,981 ) b 2,168,528 7,900,000 27.45
2010 3,057,969 4 3,0 2,294,738 8,077,482 28.41
2011 3,193,562 ) 2,390,202 8,166,245 29.27
2012 3,202,554 ) 2,459,1%2 8,166,245 30.11
2013 3,336,938 d 1 2,553,337 8,372,927 30.50

TRERR: AR R R

WL AFIRE A FEE P IERAERILT Y > ¥ A20138 T A2 FREE P

VI.Taiwan Residential Earthquake Insurance

%27‘”L'Eﬂwﬁé$‘ui$ Hir:+ A
Statistics of Taiwan Residential Earthqualsulance Fur
unit : NT$Thousan
3‘ ) 2. ;\’; gﬁsﬁa
s | FUREER R &
¥ %% 4z » [Provision(Recovery
Year/ Net Income ) for Special Accumulated
Month b Special Reserve
Reserve
2003 447,858 488,670 840,160
2004 807,580 932,995 1,773,155
2005 1,035,16? 1,161,4@5 2,934,560
2006 1,294,080 1,447,2p4 4,381,784
2007 1,543,64@ 1,691,6?6 6,073,410
2008 1,726,190 1,765,2P3 7,838,633
2009 1,703,33? 1,737,2@6 9,575,839
2010 1,775,621 1,817,573 11,393,412
2011 1,875,18p 1,911,904 13,305,316
2012 1,676,47R 600,902 13,906,218
2013 1,790,771 1,814,850 15,721,069
FHAR I A2E RRGRE
HLERRGALP20128 AAE THBZ A 20 BEGALFEM: | 5 LA

BHERT > UHEFHS e s
PEKIIREA > R FEUER R .
2. 2013E37 A= » 3R TRADE PR AR AL ERPEUER &
ZHTHAI AMEUEG AW AP R LR EREYER &2 B AR -

PRABDEGEE 20128 RER G A B E

Source:Taiwan Residential Earthquake Insurance Fund
Note:1.As stipulated under Article 7 of “RegualoBoverning the TREIF", effective 2012 , the

unearned premium reserve has beersik by the 1/24 method according to the pure
premium to which the TREIF is entitlés the unearned premium reserve set aside in
2012 was over NT$1.1 billion, the 208&umulated Special Reserve amount decreased
substantially.

2.Effective from March 2013, the figuresder the following headings are re-defined as below

-Provision(Recovery) for Special Res : the annual (or year-to-date) Special Res
amount listed for the respective indiinal year.

-Accumulated Special Reservehe Special Reserve accumulated from 2003 tortdeog the
respective year.
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428~ 2012& & fi £ FAA T o r #2004 (7 4

— a2

i LA I JE S0
IS " T 2+ Total
Continent Country # 5 w R ¢

Rankin¢ [ Premium incom | Shares ¢
# %7 North America % K U.S. 1 1,272,008 27.38
I Asia p = Japan 2 653,174 14.06
' Europe #F UK. 3 322,307 6.94
&M Asia " B+ PRChina| 4 245,510 5.28
' Europe % ® France 5 237,605 5.11
% Europe & ® Germany 6 232,436 5.00
I Asia % ## South Korea 7 166,184 3.58
% Europe &= 11 ltaly 8 144,218 3.10
A 2 North America |4 £+ Canada 9 124,637 2.68
% Europe i i Netherlands 10 95,384 2.05

I ™ Asia o # Taiwan 11 87,752 1.89
+ 7 Oceania 72 Australia 12 86,214 1.86
% % South America |* & Brazil 13 82,267 1.77
% Europe @ FL7 Spain 14 72,178 1.55
I Asia & & India 15 65,830 1.42
% Europe 1 Switzerland 16 60,814 1.31
£ Africa % 2£ South Africa 17 54,366 1.17
%' Europe € @ Ireland 18 45,297 0.97
¥ ' Europe v §]pF Belgium 19 41,690 0.90
% Europe L Sweden 20 37,079 0.80
B R 4,646,041 100.00

Total in the World

TR KR 4 FP " Swiss Re, Sigma No. 3/2013"
T AZ2ZMAGRGRSFRER%E GG o
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VII. Comparing Taiwan with Other Countries
Table28: Global Ranking of Top 20 Premium Income in 2012

Unit: US$ Million

B A %% %' Non-Life Insurance &g £ Life Insurance
Pr #F E | Pt " I
Rankin¢ | Premium incom [ Shares ¢ Rankin¢ | Premium incom [ Shares ¢
1 703,128 35.p1 1 568,877 21.47
2 129,554 649 2 523,620 19.77
4 107,389 5.38 3 214,918 8.11
5 104,302 5#2 5 141,408 5.33
6 89,705 4.49 4 147,900 5.58
3 125,816 630 6 106,620 4.02
9 60,312 3.02 7 105,872 4.00
10 50,945 255 8 93,273 3.52
7 712,247 3.62 11 52,390 1.98
8 71,006 386 22 24,379 0.92
16 15,231 0.76 9 72,521 2.74

11 42,525 2#3 14 43,489 1.65
13 37,483 1.88 12 44,184 1.69
12 38,411 1.92 16 33,167 1.27
20 13,078 0.65 10 52,152 1.99
14 27,619 1.38 17 33,195 1.25
25 10,606 0.%3 13 43,7160 1.65
32 8,521 0.43 15 36,7176 1.39
17 14,564 0.73 20 27,126 1.02
28 9,8 0.49 19 27,475 1.03

1,997,015 100.00 2,649,026 100.00

Source: Quoted and translated from “Swiss Re, Si§ma3/2013”
Note: 1.Property insurance includes health anddactiinsurance.
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%29~20122 & B A Wix'e B R w205 £ (7 £
Global Ranking of Top 20 Insurance Densit@12

%% % & Insurance DensityUSD # =)
# 7 B e B3 2% ¥ A% E
Ranking Country Total Life Non-Life

1 w1 Switzerland 7,564.8 4,129.2 3,435.6
2 J= # Netherlands 5,687.7 1,453.7 4,234.0
3 2 ¢ Denmark 5,444.8 3,830.7 1,614.6
4 p ~ Japan 5,160.1 4,136.4 1,023.5
5 | ## Luxembourg 4,861.3 2,857.5 2,003.8
6 “*# Finland 4,759.3 3,832.5 926.8
7 #F UK. 4,624.5 3,510.9 1,113.6
8 % & Hong Kong 4,559.3 4,037.9 521.4
9 = Norway 4,487.8 2,831.5 1,656.3
10 |2 R U.S. 4,052.1 1,812.2 2,239.9
11 [;#» Australia 3,922.4 1,987.7 1,934.7
12 |34 Sweden 3,890.8 2,862.( 1,028.8
13 = Taiwan 3,763.4 3,110.2 653.2
14 (& F # Ireland 3,654.3 2,726.4 927.7
15 | fipF Belgium 3,635.5 2,431.3 1,204.2
16 |4 £ < Canada 3,577.6 1,503.8 2,073.8
17 2 & France 3,497.7 2,216.9 1,280.8
18 |= i South Korea 3,323.4 2,117.3 1,206.1
19 [#74c3 Singapore 3,176.2 2,333.( 843.2
20 4L ® Germany 2,798.2 1,297.3 1,500.9

£ % World 657.0 374.6 282.4

A kiR - 4E P " Swiss Re, Sigma No. 3/2013"

Tl FEDR

Sourct :

PEATHEE LD

Quoted and translated from “Swiss Re, Sigma Na132
Note : 1.Insurance Density: average insurance expenseapéa.
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Z\ 30~ 2012—&‘11 FL ]_E]I—?—ﬁ,?,)_ﬁ)iw 20‘_,.#': T z\

Global Ranking of Top 20 Insurance Penetraino?012

% % % & Insurance Penetration %
£z B e et =S A% E
Ranking Country Total Life Non-Life

1 - /A Taiwan 17.58 14.53 3.05
2 % i South Korea 14.47 9.22 5.25
3 % 2 South Africa 14.14 11.38 2.76
4 % & Hong Kong 12.40 10.98 1.42
5 j= # Netherlands 12.38 3.16 9.22
6 # K UK. 11.88 9.02 2.86
7 p A& Japan 11.43 9.16 2.27
8 *# Finland 10.42 8.39 2.03
9 2 ¢ Denmark 9.67 6.80 2.87
10 (3L Switzerland 9.64 5.26 4.38
11 2 B France 8.77 5.56 3.21
12 = 4 § Bahamas 8.42 1.87 6.55
13 [+ fIpF Belgium 8.33 5.57 2.76
14 (€ f # Ireland 7.99 5.96 2.03
15 [#® U.S. 7.83 3.50 4.33
16 |7rsk v 37 Namibia 7.73 5.40 2.33
17 | £ Sweden 7.04 5.18 1.86
18 [+ £ <« Canada 6.85 2.88 3.97
19 |& 4 laly 6.71 4.45 2.26
20 |4t ® Germany 6.68 3.10 3.58

£ % World 6.47 3.69 2.78

E{" kiR 4EFp " Swiss Re, Sigma No. 3/2013"

P'—'

Ligg 33 R

%% fc » #GDPZ 1t % «

Source: Quoted and translated from “Swiss Re, Sigma N B32

Note: 1.Insurance Penetration: the ratio of insurancenpune to GDP.
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AN REERZERERE
VIII. Insurance Stabilization Fund Contribution
231 B EZTTAEI AR L i g g~
Statistics of Insurance Stabilization Fund AccurtedaContribution
Unit: NT$ Million

IR P A 'k A o e b
S nE Cias Gipp | RXLRE
Accumu- ; . Taiwan Insurance
Year/Month lated Total quy—Lnﬁe Ins. Llfe_z_lnsgrance Guaranty Fund
Stabilization Fund Stabilization Fund
2004 11,032 2,469 8,568 -
200¢ 12,898 2,759 10,14p -
200¢ 12,900 1,535 11,36p -
2007 14,693 1,771 12,91p -
200¢ 16,644 1,999 14,646 -
200¢ 12,051 1,569 6,14p 4,340
201C - 1,615 12,619 14,229
2011 - 1,959 14,481 16,440
2012 = 2,176 16,732 18,908
201% - 2,482 489 2,971
FHRAR HABEZAMARGETTAE; MEZAALRGETTAE;
PAEE AT T4
: 1. Wﬁlmﬂ%*ﬁ% FTAENOG TR FETD A L2 Z%T T A ELUBINA

200 82 B X A A EN00E RYREHGHE T £ 2 BABES BeE T
&ﬁ’?iigfwﬁgu*a%ﬁfﬁﬁa%%%ﬁieﬁﬁe
SFIEREAZREEZAHTT > A ViRt A 2% ©1102.04. 012 &163. 68
B o
Source: Non-life Insurance Stabilization Fund;lifisurance Stabilization Fund;
Taiwan Insurance Guaranty Fund
Note: 1. The Taiwan Insurance Guaranty Fund isbéisted on July, 2009, and its initial fund
was contributed by the Life Insuraftabilization Fund and the Non-life Insurance
Stabilization Fund.
2.The Life Insurance Stabilization Fumd ahe Non-life Insurance Stabilization Fund
were ordered to dissolve in 2010, alhdf the residual fund of the two organizations
were contributed to the Taiwan Insgeuaranty Fund. Therefore, the amount of
accumulated fund of the Taiwan Insaea@uaranty Fund after 2010 is the sum of the
fund from the life insurance stabitiza account and the non-life insurance stabilarati
account.
3. To respond accordingly to the matfdfwo Hua life insurance auction project,The Life
Insurance Guaranty Fund has Daid.%gBSbillion on April the first, 201



