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I. Overall Index

Z1~ RS FR A

S A T WATESE | AP LA B AT iF
# Pof)jat?or? of () e .( e
year Housshold GN.I . GD.I3 . National !ngome

Registered (200 million (200 million (200 million

(1,000 persons) NTD) NTD) NTD)
2001 22,406 103,502 101,582 90,159
2002 22,521 109,234 106,809 95,314
2003 22,605 112,947 109,659 98,180
2004 22,689 120,217 116,496 103,987
2005 22,770 123,831 120,923 106,809
2006 22,877 129,525 126,408 111,174
2007 22,958 137,398 134,071 115,910
2008 23,037 134,656 131,510 111,619
2009 23,120 133,757 129,617 109,853
2010 23,162 145,489 141,192 121,944
2011 23,225 147,006 143,122 122,907
2012 23,316 151,411 146,869 124,931
2013 23,374 156,546 152,307 131,154
2014 23,434 165,824 161,119 139,011
2015 23,492 173,179 167,590 146,272
2016 23,540 176,803 170,855 -

; ke Mf;z : mr'zr;i 1A E A A L)
i ,)J ;ﬁ- ¥ 4p gcéﬂﬁ 2011#=100.00 -
"L’rfi PRV G e AR &0

Mﬁﬁi -
3. k7 & FISNAR 7
% 4718 £ 35 (GNI) -

REXA A

ZE(GNP) p 2014 # 4= 5 &

Tablel : National Statistical Data
T ok A R R A W E MAEEs | mmd £
(&%) (% =) P i 4p (%) (%)
National In'come ansumer Perceqtage of Economic
Per Capita Price Index National
(NTD)  (USD) (%) Savings | CrowthRate
403,556 11,936 89.81 27.10 -1.30
424,312 12,270 89.63 28.68 5.60
435,145 12,642 89.38 29.65 4.10
459,169 13,735 90.83 29.94 6.50
469,907 14,602 92.92 29.20 5.40
487,103 14,974 93.48 31.05 5.62
505,770 15,401 95.16 31.46 6.52
485,347 15,388 98.51 29.62 0.70
476,000 14,398 97.66 29.29 -1.57
526,963 16,650 98.60 33.14 10.63
529,918 17,982 100.00 31.46 3.80
536,868 18,125 101.93 30.45 2.06
561,817 18,872 102.74 32.00 2.20
593,972 19,558 103.97 32.95 4.02
623,476 19,540 103.65 34.71 0.72
- - 105.46 - 1.40

Source : Directorate General of Budget, Accounting and Statistics
Executive Yuan, Taiwan, Republic of China (Website)
Note : 1. Base year of consumer price index: Year 2011 = 100.00.
2. Should the figures listed in the table above are different from
those in previous tables, use the figures listed above as the

final criterion.

3.According to the regulations of SNA (UN) , GNP has been
amended as GNI since 2014. )



Table2 : Ratio of Assets of Insurance Industry to Total

22 BEEFT AL £ T A X 4 : . o
* ﬁﬁ; P "ﬁﬁt&ﬁ pAET TR Assets of Financial Institutions

3~ Unit: NT$ Millions

. bR ET A AT % % Insurance Industry A *% ¥ Non-Life Insurance &' ¥ Life Insurance

Year Fin:g(t:?zliﬁzssiittsu?ifons 7 A A . + 7 A A LL%; R LL-:;“

Total Assets Ratio % Total Assets Ratio % Total Assets Ratio %

2002 27,176,004 3,682,023 13.55 183,621 0.68 3,498,402 12.87
2003 29,875,387 4,764,079 15.95 187,816 0.63 4,576,263 15.32
2004 32,531,284 5,646,628 17.36 195,955 0.60 5,450,673 16.76
2005 36,024,614 6,692,341 18.58 206,935 0.57 6,485,405 18.00
2006 38,408,672 7,958,299 20.72 201,788 0.53 7,756,511 20.19
2007 39,616,314 8,955,871 22.61 209,384 0.53 8,746,487 22.08
2008 42,197,744 9,411,112 22.30 241,663 0.57 9,169,449 21.73
2009 44,940,829 11,037,667 24.56 255,228 0.57 10,782,439 23.99
2010 47,243,764 12,391,558 26.23 267,858 0.57 12,123,701 25.66
2011 50,439,640 13,327,209 26.42 275,872 0.55 13,051,337 25.88
2012 53,397,797 14,811,219 27.74 282,461 0.53 14,528,759 27.21
2013 58,037,079 16,925,234 29.16 292,746 0.50 16,632,488 28.66
2014 63,570,456 18,824,076 29.61 302,800 0.48 18,521,276 29.14
2015 67,918,827 20,593,628 30.32 315,325 0.46 20,278,304 29.86
2016 71,101,620 22,595,848 31.78 345,390 0.49 22,250,458 31.29

Source:Central Bank of the Republic of China ( Taiwan) (Website);
Taiwan Insurance Institute

T kR P L AE(RHRT ),
PR A RGEEFER



23 %G BRE CBEAEZ ARG - E &S Table3 : Insurance Density, Insurance Penetration, and

SR Ratio of having insurance coverage of Life
> = N -
' Insurance and Annuity
e m AR (%) # % %5 R L AR 2 OE LR
Insurance Density (NTD) Insurance Penetration (%) Life Insurance and Annuity
=3
Year @ 4 M A e C bR @ 2 MARSE | A9 m% | g o | 235 % | swsmeens’
"_l'_‘z)t‘;l Non-Life Life :i';tgl Non-Life Life Ratio of having Ratio of Average dividend Rate
Insurance Insurance Insurance | Insurance [Insurance Coverage| Prevalence | of Life Insurance %
2002 44,330 4,843 39,487 9.28 0.95 8.33 143.70 257.80 231
2003 54,949 4,843 50,106 11.33 1.00 10.33 158.87 273.73 1.62
2004 62,760 5,089 57,671 12.22 0.99 11.23 166.21 281.07 1.52
2005 69,225 5,204 64,021 13.04 0.98 12.06 176.13 289.80 1.84
2006 73,340 4,988 68,353 13.27 0.90 12.37 184.01 294.67 2.20
2007 86,579 4,904 81,675 14.83 0.84 13.99 196.03 310.82 2.47
2008 87,971 4,677 83,294 15.41 0.82 14.59 203.27 329.61 2.69
2009 91,195 4,406 86,790 16.27 0.79 15.48 204.84 341.15 0.95
2010 104,423 4,568 99,855 17.13 0.75 16.38 210.72 311.91 1.07
2011 99,514 4,867 94,647 16.15 0.79 15.36 215.84 317.10 1.34
2012 111,461 5,167 106,294 17.69 0.82 16.87 222.97 320.38 1.42
2013 115,874 5,344 110,530 17.78 0.82 16.96 229.67 313.08 142
2014 123,895 5,642 118,253 18.02 0.82 17.20 230.61 297.36 1.42
2015 130,376 5,794 124,582 18.28 0.81 17.46 234.16 288.87 1.40
2016 139,309 6,201 133,109 19.19 0.85 18.34 - - 1.16
FRKAR MEEA T EFEY < Source: Taiwan Insurance Institute
I LEGRAE DEAIEES LD Note:1.Insurance Density: average insurance expenditure per capita.
2. G FE R G e r HGDP2 v K . 2.Insurance Penetration: the ratio of insurance premium to GDP.
BAEEIGZE ELFRITT I A ERGE E &G s iy 3.Ratio of having insurance coverage of life insurance and annuity : the ratio
AT ez & oo of number of in-force policies of life insurance and annuity to the number
AAEEGEEEFEGE 2 F I AZMGE E & GG REYREH of population.
Bl #riFz v F o 4.Ratio of prevalence of life insurance and annuity : the ratio of sum assured
B.AE R T3as | FGadlA L) 4 8aE s % - 8 LT of in-force policies of life insurance and annuity to national income.
ERAFE-ZFAFT "R -BEEPYL - T HRE S 5.Average dividend rate of life insurance : based on the listed interest rate of
B L E . two-year fixed deposit of the first workday in the given month set by Taiwan

Bank, First Bank, and Taiwan Cooperative Bank of China.
5 6



=~ 1Rk E I1. Insurance Industry

Zo 4~ e E RIS H A A Wit 2 Table4 : Number of Insurance Companies and Branches
H i~ pdk Unit:No. of Companies
A% & = Non-Lie Industry AL R ¥ Life Insurance Industry
- T Insurance TR E TR T TR E
EJR E X RS I UNPNEE Local Insurance Foreign Insurance Local Insurance Foreign Insurance
'\\/(lgiilh ) Rein- I(;;fjsrr;c:]z (g&‘_:lii) - % o | o= \t+_ z 53?;;5@ war | me s o | e \t+_ = E;t:é}@
otal surance Unit Headquarter | » 2 @ i)ésﬁiﬁ ;;%fife@ gr;; Liaison | Head- | » =7 %;ﬁ:i ?sfiff gra;jh Liaison
(including Branch . . - Office in | quarter | Branch . . - Office in
cooperative) Branch in PRC in Taiwan Taiwan Branch in PRC | in Taiwan Taiwan
2002 56 1 - 17 161 19 3 8 12 20 132 6 2 10 1
2003 55 1 - 17 164 18 5 8 11 21 137 6 2 8 1
2004 57 2 - 17 174 18 5 9 11 21 135 6 5 8 2
2005 57 2 - 16 174 19 8 9 11 21 135 6 8 9 2
2006 57 2 - 17 183 19 10 8 9 22 136 6 8 8 2
2007 59 4 - 17 175 20 10 7 10 22 136 11 7 9 4
2008 61 4 - 17 176 22 10 8 9 23 139 12 7 9 4
2009 58 4 - 17 168 20 9 6 9 22 129 12 7 9 4
2010 57 3 - 17 163 15 9 6 9 23 129 13 7 8 4
2011 57 3 - 17 164 12 8 6 9 24 129 13 7 7 3
2012 57 3 - 17 164 11 6 6 9 24 129 13 9 7 3
2013 56 3 - 17 164 12 6 6 9 24 123 13 8 6 3
2014 54 3 - 17 165 10 6 5 8 24 123 13 8 5 2
2015 54 3 - 17 165 10 5 5 8 24 123 13 8 5 2
2016 54 3 19 17 164 9 5 6 8 23 125 14 8 5 1
FHRKAR: FehAGERe, FahdieERe Source: Non-Life Insurance Supervision Division, Insurance Bureau;
LR R Y AR S R d e Life Insurance Supervision Division, Insurance Bureau
2. 1Brs ‘%‘—_/4 } /f ,{\ﬁ%s}#_g FEOP A L;} I NS ,5@; y=E ,5@3: 'o Note:l.}l;:zer:jumbers of insurance institutions are based on the business licenses
3. f]o“mi-;éj z‘ijj:; 27 (OlU) Fdiert § FRBPH 5 k50 L p 2.Local linsurance company's offshore branch includes subsidiary, branch,

representative office and liaison office.
3.The numbers of OIU are based on the business licenses issued,and the data
is collected since 2016.



Table5 : Statistics of Actuarial Personnel

D
ol
4
Ex
=
mH.
o
>~
i
5
-l

\_.
e

Hix: A Unit: Person
Year Total Non-Life Insurance Industry Life Insurance Industry
2001 155 33 122
2002 144 43 101
2003 159 47 112
2004 151 36 115
2005 171 45 126
2006 176 47 129
2007 180 49 131
2008 187 52 135
2009 192 52 140
2010 198 53 145
2011 200 95 145
2012 199 55 144
2013 200 55 145
2014 211 55 156
2015 189 52 137
2016 179 52 127
FHRKR P EFEAFAFFGFEREDE Source: The Non-Life Insurance Association of the Republic of China;
PEAFAERGTEREL G The Life Insurance Association of the Republic of China
ErIHEAR e atkdy TR ERENE AR P22 Note: 1.The definition of actuarial personnel is according to the "Regulations
F2ME R 2IE R T_o Governing Appointed Actuaries of Insurance Companies " article 11,
2A% EHE A B p2004/114=* Zeb@id A B o paragraph 1.

2.From November, 2004,non-life insurance actuarial personnel
do not include actuarial assistants.
9 10



Table6 : Statistics of Insurance Personnel

26~ ik HCE 4R S 4
Hi=: 4
w3 MA
Total Non-Life
2
LR v o [ 3
e I;;‘;ilo{yeis ?rovvth Salizirions Office Sali:)irions
Rate % Staff
1999 299,924 14.95 261,522 38,402 26,233
2000 306,245 2.11 266,617 39,628 32,199
2001 322,134 5.19 281,908 40,226 37,209
2002 340,237 5.62 303,564 36,673 53,991
2003 338,333 -0.56 299,986 38,347 60,179
2004 326,881 -3.38 287,990 38,891 57,874
2005 309,414 -5.34 270,275 39,139 67,538
2006 303,266 -1.99 262,330 40,936 73,143
2007 298,126 -1.69 256,083 42,043 80,730
2008 307,986 3.31 267,370 40,616 92,243
2009 315,574 2.46 275,968 39,606 107,236
2010 321,340 1.83 281,571 39,769 114,725
2011 323,396 0.64 282,509 40,887 116,568
2012 335,027 3.60 293,629 41,398 121,679
2013 336,430 4.03 295,414 41,016 126,016
2014 351,208 4.83 309,057 42,151 128,652
2015 367,036 9.10 324,091 42,945 135,684
FHAR Y EVRASF RGP ER LD,
CEARAARGTERELE
HIMAZ AL RGERRE A E S R LR L o

11

Unit: Person
[ S AE iR e K
Insurance Industry Life Insurance Industry
s ¥irf e
2 S RS SaT W e [ S NoBs A g2 i
Office Ratio of # ik Office Ratio of
Staff Salespersonsto | Salespersons Staff Salespersons to
Office Staff Office Staff

13,209 1.99 235,289 25,193 9.34
13,554 2.38 234,418 26,074 8.99
13,529 2.75 244,699 26,697 9.17
13,464 4.01 249,573 23,209 10.75
13,963 431 239,807 24,384 9.83
14,517 3.99 230,116 24,374 9.44
14,300 4.72 202,737 24,839 8.16
14,921 4.90 189,187 26,015 1.27
15,012 5.38 175,353 27,031 6.49
14,215 6.49 175,127 26,575 6.59
13,581 7.90 168,732 26,025 6.48
13,746 8.35 166,846 26,023 6.41
14,210 8.20 165,941 26,677 6.22
14,633 8.32 171,950 26,765 6.42
14,948 8.43 169,398 26,068 6.50
15,293 8.41 180,405 26,858 6.72
15,631 8.68 188,407 27,314 6.90

Source: The Non-Life Insurance Association of the Republic of China;

The Life Insurance Association of the Republic of China

Note: Number of salespersons in life and non-life insurance is based on

registered salespersons.

12



Table7 : Statistics of Insurance Premium Income

Unit: NT$ Million

Premium Income

7 ~ Bt '}q‘: 12 ‘Ef Yo~ kgt %

Hr:pg~
A LS

Year Total Premium Income Growth Rate

of Insurance Industry %

2000 714,151 11.02
2001 819,719 14.78
2002 990,720 20.86
2003 1,242,121 25.38
2004 1,423,958 14.64
2005 1,576,252 10.70
2006 1,677,807 6.44
2007 1,987,680 18.47
2008 2,026,584 1.96
2009 2,108,418 4.04
2010 2,418,654 14.71
2011 2,311,204 -4.44
2012 2,598,831 12.44
2013 2,708,436 4,22
2014 2,903,350 7.20
2015 3,062,796 5.49
2016 3,279,319 7.07

TR AR MHMEZ A EREEFREY ©

13

A G ¥ g ¥ PAs: biRes
Non-Life Life Prlirfuj; Tnior:e;
Insurance Insurance Non-Life vs. Life Insurance

87,835 626,316 1:7.13

90,829 728,890 1:8.03
101,433 889,287 1:8.77
109,469 1,132,652 1:10.35
115,468 1,308,490 1:11.33
118,502 1,457,750 1:12.30
114,106 1,563,701 1:13.70
112,583 1,875,097 1:16.66
107,741 1,918,843 1:17.81
101,859 2,006,559 1:19.70
105,805 2,312,849 1:21.86
113,033 2,198,171 1:19.45
120,483 2,478,348 1:20.57
124,904 2,583,532 1:20.68
132,220 2,771,130 1:20.96
136,119 2,926,677 1:21.50
145,962 3,133,357 1:21.47

Source: Taiwan Insurance Institute

14



28 A FEEFT JT it 4 Table8 - Statistics of Non-Life Insurance Premium Income

8

H i~ g Unit: NT$ Million
EE . #ChHEsx Y Hpd A& %%  Miscellaneous
vear/ K Annual R oL IR '_/""f'ﬁ B R s _’ff o ] . B o s -
Total (monthly) Fire Marine | Automobile| Aviation F 1 &% FER g | T3 itk & nw
Month Growth Rate % Sub-total | Engineering | Liability 5redit Accident Health Others
2003 109,469 7.92 24,178 7,738 50,387 3,840 23,326 6,865 5,799 2,686 - - 7,976
2004 115,468 5.48 22,101 8,357 55,048 3,193 26,769 7,057 6,158 3,053 7,189 = 3,312
2005 118,502 2.63 22,036 8,665 58,862 1,971 26,968 5711 6,217 3,193 8,431 - 3,416
2006 114,106 -3.71 21,918 8,910 57,334 1,529 24,415 5,318 5,778 1,557 9,271 = 2,491
2007 112,583 -1.33 21,881 9,219 55,550 1,365 24,567 5,315 6,157 967 9,864 - 2,264
2008 107,741 -4.30 21,548 8,937 52,547 1,077 23,632 4,431 5,946 922 10,129 33 2,172
2009 101,859 -5.46 18,705 7,637 50,276 1,153 24,087 4,808 6,023 970 10,178 139 1,970
2010 105,805 3.87 17,365 8,484 52,658 1,261 26,038 4,156 6,567 1,221 11,309 860 1,925
2011 113,033 6.83 19,050 8,773 55,826 1,097 28,288 4,482 7,513 1,102 12,671 1,069 1,452
2012 120,483 6.59 22,223 8,445 59,653 836 29,326 4,652 8,250 1,045 12,724 1,229 1,427
2013 124,904 3.67 21,896 7,657 64,454 696 30,201 4,402 8,601 996 13,354 1,322 1,526
2014 132,220 5.86 22,697 7,355 70,197 811 31,161 3,922 9,084 1,103 14,026 1,431 1,595
2015 136,119 2.95 21,801 7,238 73,349 961 32,770 3,459 10,131 1,183 14,807 1,645 1,545
2016/01 14,896 10.09 2,153 758 7,985 230 3,770 365 1,270 122 1,604 169 241
2016/02 9,225 12.85 1,235 536 4,961 26 2,467 270 891 85 986 130 104
2016/03 12,545 9.18 1,640 691 7,061 31 3,122 311 1,017 7 1,411 157 148
2016/04 11,447 3.57 1,807 669 6,277 4 2,691 324 835 101 1,177 121 133
2016/05 12,791 11.09 2,670 638 6,551 27 2,905 308 887 159 1,275 151 124
2016/06 13,835 4.67 3,216 538 6,959 63 3,060 248 979 130 1,350 154 199
2016/07 13,201 5.87 2,512 631 7,092 58 2,908 227 980 57 1,295 153 197
2016/08 11,183 12.19 1,644 510 6,154 18 2,856 202 986 101 1,330 161 75
2016/09 10,679 2.34 1,489 444 5,875 6 2,865 320 985 73 1,233 153 101
2016/10 11,516 5.56 1,472 559 6,532 164 2,789 351 863 91 1,217 135 132
2016/11 11,803 10.70 1,445 435 6,985 117 2,821 333 910 64 1,282 132 100
2016/12 12,843 1.16 1,744 443 7,661 69 2,925 234 988 75 1,255 232 140
1-122 £+ | 145,962 7.23 23,025 6,854 80,092 812 35,179 3,492 11,593 1,134 15,417 1,848 1,694
FTAKR AR EA R GEFEFEY Source: Taiwan Insurance Institute
LU FE LB ER 2 Note: 1. The monthly_growth rate refers to the ratio of the figures of 2016 to that of
2. 2003& 4= § iR F AL R the same period of 2015.

2. The premium income of residential earthquake insurance has been included
in fire insurance since 2003.

3. The premium income of automobile insurance includes premium income from
the voluntary automobile insurance and the compulsory automobile liability

insurance.
15 16
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29~ P42 e ¥ RGBS A Table9 : Statistics of Non-Life Insurance Claims
Er:ga= Unit: NT$ Million
&/ L (Y R R Hw P4 A %%  Miscellaneous
Year/ ) Amnual | VRIS LR TR T ARG R e 14 4z o g2 | werw | #e
Month Total Gré&ﬁ? 22@ % Fire Marine | Automobile | Aviation Sub-total | Engineering Liability 'iéiif Ai:c‘i?dent Health Others
2003 49,603 4.90 2,606 3,322 31,671 3,612 8,392 1,745 2,129 2,299 - -l 2,219
2004 52,229 5.29 4,741 5,029 33,735 -1,567 10,291 2,554 2,246 2,120 2,631 - 740
2005 65,874 26.13 13,470 4,243 35,609 -335 12,887 2,062 2,631 3,791 3,741 - 663
2006 55,153 -16.28 4,767 5,529 34,215 -905 11,547 2,131 2,190 1,950 4,538 - 738
2007 51,274 -7.03 3,736 7,413 31,001 1,229 7,894 1,132 1,715 528 4,186 - 332
2008 50,092 -2.30 5,525 5,158 29,745 15 9,649 1,381 2,173 1,114 4,472 0 508
2009 54,774 9.35 5,373 5,907 29,682 -84 13,897 3,978 2,930 839 4,724 471 1,379
2010 62,247 13.64 14,406 3,855 32,618 109 11,260 2,341 3,011 -161 4,703 211 1,154
2011 57,976 -6.86 7,355 5,277 34,496 104 10,745 2,138 2,272 260 5,365 394 316
2012 60,863 4.98 7,097 3,508 38,321 377 11,560 1,965 2,790 382 5,604 501 318
2013 61,545 1.12 5,508 4,471 39,448 158 11,960 1,880 2,928 382 5,830 564 376
2014 64,895 5.44 4,315 5,096 42,176 651 12,658 1,952 3,286 250 6,079 563 527
2015 68,183 5.07 4,439 5,840 43,902 921 13,081 1,481 4,000 363 6,094 617 526
2016/01 5,667 16.17 413 395 3,739 1 1,120 177 281 -13 551 51 73
2016/02 4,320 -10.93 643 267 2,630 23 758 69 201 15 417 39 17
2016/03 6,589 27.93 1,123 235 4,010 4 1,217 144 327 40 598 56 52
2016/04 5,207 4.56 397 228 3,547 0 1,034 132 283 26 507 53 34
2016/05 6,829 1.33 625 1,086 3,944 57 1,117 137 305 12 582 61 20
2016/06 6,481 13.74 963 381 4,002 4 1,131 95 348 80 523 52 32
2016/07 7,465 16.72 2,039 324 4,111 8 982 132 295 2 477 43 34
2016/08 8,499 58.75 1,147 891 5,039 2 1,420 165 361 11 791 53 40
2016/09 6,191 6.99 931 263 3,981 4 1,012 116 312 28 489 46 22
2016/10 6,726 26.87 1,776 175 3,536 0 1,238 113 363 46 451 49 216
2016/11 6,481 2.37 602 465 4,121 3 1,292 114 418 48 577 63 73
2016/12 8,087 20.39 2,174 252 4,224 3 1,434 350 376 -23 620 82 28
1-12% &3+ 78,542 15.19 12,833 4,962 46,883 109 13,755 1,745 3,869 272 6,583 647 639
FHAR  ABZARGEFEFEY Source: Taiwan Insurance Institute
UL ZHBRF LB ERD e Note: 1. The monthly growth rate refers to the ratio of the figures of 2016 to that of
2.0 2003 # 4= L iRtE F A E B R IRG o the same period of 2015.
3B EG S ERT D BGE BT T IR . 2. The premium income of residential earthquake insurance has been included

in fire insurance since 2003.
3. The claims of automobile insurance include claims from the voluntary
automobile insurance and the compulsory automobile liability insurance.
17 18



210~ 2 L iRre F R T 4T~ 4 Tablel0 - Statistics of Life Insurance Premium Income

L Unit:NT$ Million
17 4 2t B B4 Individual ® % Group
Year/ %’;;al Annual (Monthly) = A7 B Rk BT % £ 4 LA | mREe | G2 | E 4 R%
Month Growth Rate % Life Health Accident Annuity Life Health Accident | Annuity
2003 1,132,652 27.37 864,722 120,321 52,044 73,617 6,837 5,601 9,510 -
2004 1,308,490 15.52 948,114 134,241 48,706 155,004 6,896 6,341 9,188 =
2005 1,457,750 11.41 1,120,305 143,869 49,059 121,040 6,803 7,230 9,444 -
2006 1,563,701 7.27 1,238,954 155,594 49,537 97,113 6,059 7,778 8,666 =
2007 1,875,097 19.91 1,461,458 171,412 50,100 169,438 5,105 9,322 8,262 -
2008 1,918,843 2.33 1,330,840 188,180 50,609 327,997 4,573 9,151 7,493 -
2009 2,006,559 4.57 1,301,359 210,842 50,026 424,536 4,215 8,714 6,867 -
2010 2,312,849 15.26 1,491,337 225,365 49,088 527,064 4,511 8,421 7,063 =
2011 2,198,171 -4.96 1,671,867 242,013 50,229 213,610 4,774 8,795 6,883 -
2012 2,478,348 12.75 1,927,367 263,150 51,751 215,304 5,081 8,752 6,943 =
2013 2,583,532 4.24 1,850,835 281,433 53,195 377,264 5,067 8,912 6,826 -
2014 2,771,130 7.26 2,157,623 297,258 54,404 241,307 4,470 9,244 6,824 -
2015 2,926,677 5.61 2,232,945 314,037 55,534 303,447 4,595 9,101 7,018 -
2016/01 273,838 3.21 218,729 26,863 4,760 21,711 488 706 581 -
2016/02 187,585 10.06 150,042 19,683 3,575 12,974 327 518 466 -
2016/03 297,412 13.98 238,764 28,878 5,145 21,967 430 1,498 730 -
2016/04 265,671 15.04 211,769 25,063 4,483 22,653 398 690 615 -
2016/05 252,306 8.49 202,213 27,052 4,802 16,613 361 661 604 -
2016/06 272,311 8.95 219,428 29,388 4,738 17,105 417 629 605 1
2016/07 260,790 3.60 213,040 27,063 4,678 14,566 336 561 540 6
2016/08 275,242 25.59 220,480 29,434 4911 18,908 326 571 605 7
2016/09 252,861 -10.60 205,623 26,283 4,641 14,850 333 578 525 28
2016/10 200,163 -11.86 157,040 22,804 4,188 14,451 329 748 595 8
2016/11 267,710 16.68 214,532 31,165 5,176 14,986 360 855 613 23
2016/12 327,468 6.92 269,201 35,388 5,622 15,112 397 1,065 662 21
1-12% &3+ 3,133,357 7.06 2,520,861 329,064 56,719 205,896 4,502 9,080 7,141 94
FAKR  MEZEA RREEFER Source: Taiwan Insurance Institute
L 2R F I ERY R Note: 1. The monthly growth rate refers to the ratio of the figures of 2016 to that of
2.2003# 4= 7 ¢ Fd#tpro @ FAL o the same period of 2015.
3.5 4 105267 Axirai AL & & 5g o 2. The statistics of 2003 include data received from the Chunghwa Post Co. Ltd.

3. This table is added Group Annuity from June 2016.
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Tablell : Statistics of Life Insurance Benefit Payment
Unit: NT$ Million

211~ A B iR g s H R 4

Hi>:F8~
i/ (044 ¢

Year/ 'FBEaI Annual (Monthly) IO XY B R

Month Growth Rate % Life Health

2003 390,253 35.24 325,394 30,268
2004 480,584 23.15 398,180 35,332
2005 499,182 3.87 403,951 37,850
2006 648,304 29.87 505,552 41,756
2007 863,947 33.26 639,659 46,390
2008 1,108,565 28.31 873,637 52,619
2009 902,347 -18.60 597,103 57,681
2010 1,191,464 32.04 726,199 62,231
2011 1,416,217 18.86 963,634 67,485
2012 1,249,036 -11.80 922,126 73,766
2013 1,253,908 0.39 918,587 78,666
2014 1,622,000 29.36 1,252,102 85,476
2015 1,536,065 -5.30 1,199,218 92,977
2016/01 131,536 -28.25 98,138 8,501
2016/02 91,614 -10.43 73,420 5,967
2016/03 140,097 -12.66 112,991 8,861
2016/04 126,282 3.61 103,362 7,773
2016/05 147,496 27.53 123,229 8,700
2016/06 151,015 37.36 124,188 8,429
2016/07 147,159 24.96 121,044 8,405
2016/08 134,065 15.34 106,283 9,536
2016/09 127,267 6.63 102,469 7,551
2016/10 126,516 3.95 99,865 8,452
2016/11 134,770 13.09 105,632 9,426
2016/12 166,794 12.45 134,519 9,411
1-127 &3+ 1,624,611 5.76 1,305,140 101,012

FAL KR ABE L R EESE Y <

v

LY 2SR R L ER e
2.2003&F 4= 3 ¢ FEngr o 7 AL o

3.~ % p105#£6" A=RTH BIMH £ £ 'k o

21

Individual ® f Group
% 3w £ &% AR | RERG | BT RG | £ AEFG
Accident Annuity Life Health Accident Annuity
15,369 5,793 4,841 4,901 3,687 -
15,855 13,192 8,153 5,880 3,992 =
15,662 25,688 5,668 6,607 3,756 -
15,450 69,180 5,577 7,172 3,617 =
15,191 145,230 6,510 7,465 3,502 -
16,065 148,601 6,111 8,049 3,483 =
17,128 214,833 3,836 8,374 3,392 -
16,846 370,832 3,604 8,457 3,295 =
17,509 351,715 3,882 8,610 3,382 -
17,900 219,135 4,113 8,583 3,413 =
18,154 219,714 6,783 8,685 3,319 -
18,952 248,817 4,011 9,230 3,412 =
19,561 207,290 4,245 9,304 3,470 -
1,813 21,503 426 835 320 =
1,235 9,879 293 600 220 -
1,790 14,828 419 864 344 =
1,544 12,307 278 761 257 -
1,766 12,282 378 821 320 =
1,670 15,289 358 785 296 0
1,596 14,758 297 778 281 0
1,869 14,748 446 824 359 0
1,555 14,459 296 686 251 0
1,649 15,243 282 787 238 0
1,939 16,248 327 882 316 0
1,920 19,505 270 851 318 0
20,346 181,049 4,070 9,474 3,520 0

Source:Taiwan Insurance Institute

Note: 1. The monthly growth rate refers to the ratio of the figures of 2016 to that of

the same period of 2015.

2. The statistics of 2003 include data received from the Chunghwa Post Co. Ltd.
3. This table is added Group Annuity from June 2016.
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%12~ A LRy XX R eSS
Statistics of the Registration of Life Insurance Salesperson
|28 130
& 2% E S O TF
Number of Newly Rate of The 13th Month
Year Registered Saleperson Registration Renewal Retention Ratio of
% %
2004 26,060 36.86 48.64
2005 29,547 - 46.59
2006 38,334 - 40.07
2007 35,355 - 43.96
2008 35,718 - 49.70
2009 27,315 - 40.19
2010 24,872 - 38.93
2011 22,645 - 42.07
2012 26,151 - 45.37
2013 24,017 - 44.01
2014 26,526 - 46.64
2015 29,538 - 48.39

?%k%'ﬂ§%W4%m%+$eMAg
T1E EEER iﬁﬁ WE IR ERLESFGEBRAREF ERE S
R R el S S
2.5 13 " 2 FF : éﬁ}*}: FEEEEIARC R P2 B AR R
Ag_ [E DA ﬁ;;n—h?"; 3 f;t:/“ﬁj—lf.vﬁ —T-zl}ﬁ A 33;7 L _} o
3EE K2 BeiE 0 A E 2P M FT R AR T
Source:The Life Insurance Association of the Republic of China
Note:1.The rate of registration renewal of insurance salesperson is the number
of registration renewal of insurance salesperson to total registered
insurance salepersons.
2.The 13th month retention ratio is the number of registered insurance
salesperson who have either stayed at his/her post for 13 months and
have concluded at least one contract to the total numbers of registered
insurance saleperson.
3.All ratios for all items are calculated by taking the average of all insurance
companies' statistical data.
23

213~ A PR ¥ E B 5 it 4
Statistics of Persistency
H %3 Persistency %
# 5137 7 5250 7
The Thirteenth Month The Twenty-Fifth Month
Year GFS (1 = (1
Case Insured Amount Case Insured Amount
2004 85.72 84.07 78.26 76.39
2005 84.87 82.15 80.15 77.35
2006 83.25 80.99 76.90 72.06
2007 84.96 84.66 76.70 74.29
2008 85.93 84.96 77.99 76.42
2009 84.85 85.33 78.69 77.68
2010 87.50 87.52 77.83 77.22
2011 87.49 87.18 81.81 81.43
2012 90.03 89.19 82.39 81.71
2013 90.07 90.36 84.51 83.47
2014 88.98 88.38 86.82 86.69
2015 92.25 91.49 86.65 86.34
FHAR: P FARAEZFRPERELE
AR 2B B E PR TR TS

Source: The Life Insurance Association of the Republic of China.
Note: All ratios for all items are calculated by taking the average of all insurance
companies' statistical data.
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Tablel4 : The Balance Sheet of Insurance Industry
Unit: NT$ Million

Non-Life Insurance

A B g ¥ Life Insurance

114 R ET AL G 4
H = B g~
o3 Total M A s E

£/ -
Vearl | s ro| 01 S T I N ARy
Month Assets Tot.a.I .Lla- Insurance 1 E Equi- Total Total Tot_a_l _Lla-
bilities Liabilities ties Capital Assets | bilities
2003 4,764,079 4,467,260| 4,214,771 296,819| 4,511,590| 187,816| 115,600
2004 5,646,628 5,326,996| 4,958,286 319,632| 5,277,918 195,955( 123,937
2005 6,692,341 6,350,570 5,794,492| 341,771 6,136,264| 206,935| 134,231
2006 7,958,299 7,390,654| 6,542,142 567,645| 7,109,786( 201,788 134,649
2007 8,955,871| 8,456,557 7,257,159| 499,313 7,756,472| 209,384| 143,023
2008 9,411,112 9,142,276] 8,008,085 268,836| 8,276,921| 241,663( 186,941
2009 11,037,667| 10,532,764 9,137,136] 504,902 9,642,038| 255,228| 185,617
2010 12,391,558| 11,841,400| 10,393,531 550,158 10,943,689| 267,858| 193,861
2011 13,327,209| 12,823,687 11,358,508| 503,522 11,862,030| 275,872| 202,371
2012 14,811,219| 14,043,687| 12,416,767 767,533| 13,184,299| 282,461 200,095
2013 16,925,234| 16,024,070 14,300,436] 901,164 15,201,600| 292,746| 197,941
2014 18,824,076 17,691,829| 15,617,705| 1,132,247| 16,749,952 302,800/ 205,645
2015 20,593,628| 19,473,971 17,418,451| 1,119,657| 18,538,109 315 325( 214,500
2016 22,595,848 21,374,080| 19,203,553| 1,221,768 20,425,321| 345,390| 236,926

-t

FH AR AME A RETEFED o
HILF AR EARES GG -

2. 2016 # ?#l vORE
3. F 2001 Aeif ¥ ARG PRI AR H o LB TR £ 2 g AR R
2T TR E MRS BRI D R AN

AP -

4.5 20145 423F * 103.1.10 [ (kg £ 423 2 % BBR] | B0 % > WA P
R ANEY 2
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. . f§1 AT A LNy ?ﬁ P ffl
In_s urance s . Equi- ‘jl;)té.ll To£;I As—s‘ets Tot_a_l .Lla- Insﬂr;ﬁce L . Equi- ~%’igl
Hebiliiel 1) Capital bilities 1 L japilities tes Capital

83,977 72,216] 156,193| 4,576,263| 4,351,660 4,130,794 224,603 4,355,397

91,923 72,018( 163,941] 5,450,673| 5,203,060/ 4,866,363 247,614 5,113,977
100,964 72,704 173,668| 6,485,405| 6,216,338| 5,693,529 269,067| 5,962,596
105,942 67,139( 173,080 7,756,511| 7,256,005| 6,436,200 500,506| 6,936,706
114,164 66,360 180,524| 8,746,487| 8,313,534| 7,142,995 432,953 7,575,948
160,152 54,722| 214,874 9,169,449| 8,955,335| 7,847,933 214,114 8,062,047
162,199 69,610 231,809| 10,782,439| 10,347,147| 8,974,937 435,292 9,410,229
170,504 73,996( 244,500] 12,123,701 11,647,539 10,223,028 476,161 10,699,189
174,106 73,500 247,606 13,051,337| 12,621,315| 11,184,402 430,022[ 11,614,424
166,959 82,366| 249,325 14,528,759| 13,843,592| 12,249,808 685,167| 12,934,974
166,261 94,805| 261,066 16,632,488| 15,826,129| 14,134,176 806,359| 14,940,535
172,563 97,155 269,718| 18,521,276| 17,486,184 15,445,141| 1,035,093| 16,480,234
178.440| 100,825| 279,265| 20,278,304| 19,259,471| 17,240,011| 1,018,833 18,258,844
200,250| 108,464| 308,714| 22,250,458 21,137,154| 19,003,303 1,113,304( 20,116,608

Source: Taiwan Insurance Institute
Note:1.Total capital include equities and insurance liabilities.

2.2016 data has not been audited by a certified accountant.

3.Following the adoption of “Statement of Financial Accounting Standards

No.40 Insurance Contracts” and the modification of “Regulations Governing

the Preparation of Financial Reports by Insurance Enterprise” in 2011, some

items of financial statements have been adjusted accordingly.

4.Following the modification of “Regulations Governing the Preparation of
Financial Reports by Insurance Enterprise” in January 10, 2014, some items of
financial statements have been adjusted accordingly.
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Tablel15-1 : The Income Statement of Insurance Industry
Unit: NT$ Million

A By % Life Insurance

Hi 5 g~
B4 A& %% % Non-Life Insurance
EYE .
W ) oy W % ‘/‘;’:)’} 44 r
Year/ ¥ E FEF FEF . IS F
Month Operating Operating Operating Non 8 /erziin Net
Revenues Cost Expenses B-algnce g Income
2011 87,735 54,260 22,794 82 8,978
2012 94,135 57,132 20,345 16 9,200
2013 101,561 62,329 25,493 1,696 13,437
2014 107,356 68,072 27,058 21 10,327
2015 113,856 72,602 28,520 28 10,917
2016 121,194 78,749 29,828 -4 10,712

FTHKR RS A FEEEFE
L 12016F T ASEVEATIRERE -

2. F 2011 & At * M AE ¢RI Hr L5 TG £ g2 ¢ AR ER]
2 arige TG LML HUER] | L RE E AR el

29

%_7;;'__.1{)\ %#g\#\ %#%}w Yot 3T ﬁmfé%‘?;_

Operating Operating Operating Non-O eraﬁn Net

Revenues Cost Expenses Balznce g Income
2,484,127 2,408,226 82,712 1,472 -901
2,883,734 2,753,739 96,899 2,722 35,501
3,024,691 2,849,891 93,452 2,295 79,290
3,293,542 3,078,231 99,570 3,056 107,424
3,415,568 3,171,305 109,587 2,631 116,728
3,860,565 3,646,337 111,576 3,814 105,215

Source: Taiwan Insurance Institute

Note : 1.2016 data has not been audited by a certified accountant.
2.Following the adoption of “Statement of Financial Accounting

Standards No.40 Insurance Contracts” and the modification of

“Regulations Governing the Preparation of Financial Reports by
Insurance Enterprise” in 2011, some items of financial statements
have been adjusted accordingly.
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Tablel5 : The Income Statement of Insurance

-3~

P4 A & # Non-Life Insurance

Year gpjr;;ng gpgratiﬁg gpéraiing 1{§o/§-€ﬁ " Ef& vlTnZor?q?
Revenues Cost Expenses | Operating | Income

Balance
2002 178,961| 158,252 16,838 314 3,186 1,344,659
2003 192,317| 166,343 18,909 265 6,241] 1,750,129
2004 202,826 176,036 19,570 366 6,306 2,018,774
2005 228,747 201,497 20,687 -76 5,295| 2,253,739
2006 219,302 190,510 22,818| -1,864 2,965 2535543
2007 212,257 184,097 21,907 -454 4,530] 3,159,325
2008 207,353 181,074 22,090 -694 2,219] 3,570,255
2009 204,446 172,965 21,435 -1,632 4,505] 3,514,945
2010 210,128 179,631 22,178 171 7,820 4,096,205

TR AR HME SRR EERE T ©

27

Industry Unit: NT$ Million
A E imeg ¥ Life Insurance
¥ F e M A FRpe ¥FEL Fp REIE
Operating FlnanIC|aI Outgo Operating Bus-n?ess & Net
Revenues Receipts Expenses Administrative Income
Expenses
1,193,428 145,800| 1,344,794| 1,248,556 70,063 -135
1,515,144 215,783] 1,702,660/ 1,607,861 77,953 47,469
1,771,276 227,355] 2,001,688| 1,888,030 74,697 17,086
1,961,764 270,493| 2,226,779| 2,101,598 78,070 26,960
2,214,854| 285,444| 2,495,561| 2,376,470 82,166 39,982
2,798,574 327,535 3,102,442 2,977,707 77,710 56,883
3,235,497| 301,635| 3,696,916| 3,434,554 76,313| -126,661
3,128,398| 383,637| 3,510,181| 3,360,884 71,645 4,764
3,562,375| 561,154 4,116,061| 3,852,099 72,7701 -19,856
Source: Taiwan Insurance Institute
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Investment Portfolio of Non-Llfe Insurance Industry  unit: NTswmillion

= 2008 2009 2010
%73 N £ 5 &% N
Year Amount $a % Amount da % Amount da %
L 2 A% . 34,000 20.31| 37,856 20.76 | 49,213 | 25.08
Bank Deposus
P R 76,920 4594 | 89,712 49.19| 92,635 47.21
Securltles
SR CEE S EE X
P = F
Government,Treas:r;j&deposit 25,979 15.52 | 23,891 13.10 | 25,657 | 13.07
Bonds
=5 18,788 11.22 | 29,802 16.34 | 28,283 | 14.41
Stocks
N iz
é - 7,603 4.54 8,799 4.82 8,995 4.58
orporatlon Bonds
AEZXFRHE
Funds & Benefit Certificates 5453 3.26 6,365 3.49 7,706 3.93
3w 19,097 11.41| 20,855 11.44 ] 21,994 | 11.21
Others
7 B A 4K P 22,207 13.26 | 21,399 11.73 | 22,305 11.37
Investment in Real Estates
A 2029 121| 1479| o081 939| 048
Loans
¥ "}.*’t P 25,248 15.08 | 25,220 13.83 | 24,091 | 12.28
Foreign Investments
LEEY 2 2LRT
Authorized Projects or Public 4,345 2.59 3,565 1.95 2,741 1.40
o bt W% 3 . 2501 | 149| 2879| 158| 3475 1.77
nvestment on Insurance Enterprise
il R 36| -001| 120 007 688| 0.35
Derivatives
Hisgyia2 F 8%
Other utilizations of capital (Approved) 229 0.14 135 0.07 152 0.08
T EE Y NG
Total Amount of Capital Invested 167,443 | 100.00 (182,374 100.00 | 196,239 | 100.00
FER
Total Capital 214,874 231,809 244 500
T AL 241,663 255,228 267,858
Total Assets
== As 2l
paEr 3 _ 77.93 78.67 80.26
Capital Investment Ratio %
E%“i;&::?#fﬁ]%mbﬁi FEY
LT EE X LT EEY RPFET ERFL X

SOUI’CE Talwan Insurance Instltute

Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.
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21T~ AL RGEFT £E* £ Hi-: g~
Investment Protfolio of Life Insurance Industry Unit: NT$Million
P 2008 2009 2010
Year £ Amount| L% % | £%F Amount | t % % | &% Amount | ¢ & %
Himw ki 529,959 6.64| 688378 743| 728477| 6.95
Bank Deposits
I = 3439311 | 43.00| 3,999,857 | 43.18| 4539414 43.29
eCUI’I'[IeS
o 'F 2 g X
Government & Treasury | 1,944,621 24.36 | 2,032,023 21.94 | 2,263,275 21.58
Ronds
=k 367,029 460| 551,980 5.96 679,539 6.48
Stocks
N A I'i
NN 295,288 3.70 376,214 4.06 497,719 4.75
Corporation Bonds
£ FBAE
Bomefit Certificates 183,715 230| 177,568 1.92 153,195 1.46
';" g 648,658 8.13| 862,072 9.31 945,686 9.02
thers
ABARFGEA") 321,072 402| 386,923 418 | 408,002 3.89
Investment in Real Estates
2 opa 1N 3
> @R 616,912 773| 612,523 661| 625385| 5.96
oan to Policy-holders
L‘ﬁ 631,347 791 | 569,810 6.15 544,542 5.19
0ans
f"’.’“ 2419200 | 3031| 2,980,183| 32.17| 3615039 34.47
oreign Investment
LEEYEOLRF
Authorized Projects or 23,931 0.30 24,884 0.27 25,439 0.24
Public Investment
FhE W 100.00 100.00 100.00
Total Amount of Capital 7,981,732 9,262,558 10,486,298
Invested
X
L 8,062,047 9,410,229 10,699,189
F AR 9,169,449 10,782,439 12,123,701
Total Assets
= A a1
FEET S _ 99.00 98.43 98.01
Capital Investment Ratio%
TR MBI RREEFET <
HILFAEY KL F AT MFHF AR F

Source: Taiwan Insurance Institute
Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.
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Table16-1 : Investment Portfolio of Non-Life

Insurance Industry

Unit: NT$ Million

%16-1 - MAFGEFT L£EF* %
5§~
e 2012 2013
N Year/ Month 4 # Amount P E % £ 37 Amount 3 %
e 50452| 2615|  47.107| 2241
il 84,507 |  43.80 93957 |  44.70
Coverment & Tresury B 19452 1008| 18884| 8.9
Pt e, ot et ot 17847  925|  19939|  9.49
22d‘£promissorv note
SIO’ZKE 27,318 14.16 31,708 | 15.08
Gomaton Boncs 0681 502| o973 474
éé; &i Bgr{ffg_ Certificates 6,270 3.25 9,470 451
- ge‘c’{”'mfeg‘;,fo(;“u;s i other 3,939 2.04 3984| 190
el Eatates 23988 | 1243 32,105| 1527
ot 9,906 5.13 10220 |  4.86
P ivate Use 14,083 7.30 21,885 | 10.41
Loans 611 032 a07| 024
ot SN 20149| 1511|  32674| 1554
Euih%ipgéﬁ ubic Investment 2352| 1.2 2074 099
I/Qvist:rﬁint oglnﬁsmi?ance Enterprise 1'731 0.90 1’769 0.84
E:;{;Cé? r'; ) ) ‘; 154 0.08 -1 0.00
(itt;er:ju:uzi@z i‘igital (Approved) 0 0.00 20 0.01
el Amotnof Caial Investe 192,043| 100.00| 210,201 | 100.00
Total Capital 249,325 261,066
'I?oélfil;,‘fetsl 282,461 292,746
Et}j :n\istment Ratio % 77.39 80.52

TAHR B2 RETEFER
HOLFAEY LT AE Y AWHT AL
P AR
3AAPp2011EAig* BrhE S - EAPMIES B 1

2.2016% FH & 45

278
R °
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o o

D IIT P A LB o

2014 2015 2016
4 %F Amount i3 % 4 #F Amount i35 % 4 %g Amount F 5 %

45,821 20.99 51,033 22.03 48,564 20.15
94,687 43.37 94,351 40.74 103,651 43.01
16,154 7.40 16,245 7.01 15,936 6.61
20,520 9.40 23,355 10.08 28,169 11.69
34,147 15.64 29,280 12.64 34,268 14.22
11,250 5.15 9,665 4.17 10,702 4.44
8,340 3.82 11,084 4.79 9,416 3.91
4,275 1.96 4,722 2.04 5,159 2.14
30,908 14.16 29,831 12.88 29,811 12.37
9,973 457 10,146 4.38 19,209 7.97
20,936 9.59 19,684 8.50 10,602 4.40
506 0.23 504 0.22 504 0.21
43,406 19.88 52,745 22.77 56,399 23.40
1,868 0.86 1,848 0.80 2,115 0.88
1,251 0.57 1,612 0.70 0 0.00
-158 -0.07 -325 -0.14 51 -0.02
19 0.01 17 0.01 0 0.00
218,308 | 100.00 | 231,615| 100.00 240,994 100.00

269,718 279,265 308,714

302,800 315,325 345,390
80.94 82.94 78.06

Source: Taiwan Insurance Institute
Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.
2. 2016 data has not been audited by a certified accountant.

3.A few items of Investment Portfolio have been adjusted according to the

amendment of “Article 146 of Insurance Law”from 2011.
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Tablel7-1 : Investment Protfolio of Life Insurance Industry

Unit: NT$ Million

i~ .38~
&/ 2012 2013
B Year/ Month 4 #F Amount EF % 4 %F Amount 5 F %
o e 740,847 581 |  656431| 447
% % X
[ A
Securities S 41904,880 3844 5,309,755 3615
o FE R X
Government & Treasury Bonds 2,410,606 18.89 2,457,614 16.73
by GHE  mLEAL
Finiﬁcizl bond,Zeposit receipt, bank draft 822,553 6.45 769,123 5.24
and promissory note
%L
Stocks 858,857 6.73 1,089,857 7.42
D |
%fgfaﬂog ‘,3&0335 558,002 4.37 643,057 4.38
Furzds & B:r{ef%Certificates 150’818 1.18 250’356 1.70
HEILHEEHE
; Securitized products and other 104,044 0.82 99,748 0.68
i 668,519 524 | 865593| 589
eal Ii;tggei
[ 572,966 4.49 747,862 5.09
E *
grivate Use 95,553 0.75 117,731 0.80
R N
Loan to Policy-holders 530,206 4.16 556,132 3.79
I@?agi\ 626,819 491 819,819 5.58
EAEE N FX
Forsion nvesmers 5223997 | 4094 | 6,389,982 4351
XE* 2 OLHF
Quthorizgii Pl’l;éOigté‘ps or Public Investment 16’479 0.13 17’574 0.12
L AR ¥
',ﬂéstmentr}on Insuragce Enterprise 11,948 0.09 5,416 0.04
KETLERE &R
D*grivatives f 20,612 0.16 9,456 0.06
Hu oz F4E*
Other utilizationPs of capital (Approved) 14,297 0.11 57,142 0.39
FTEEY By
Lot,g' Amount of Caital Invested 12,758,605 100.00 | 14,687,298 | 100.00
AR
Total Capia 12,934,974 14,940,535
AR
Total Assets 14,528,759 16,632,488
i e : 98.64 98.31
Capital Investment Ratio %

2014 2015 2016
% 3 Amount FF % £ 3 Amount FF % £ 3§ Amount FEF %

353,994 2.16 278,159 1.54 416,053 2.07
5,118,666 31.29 | 4,762,975 26.32 | 4,408,079 21.96
2,303,374 14.08 | 2,116,760 11.70 | 1,790,694 8.92
711,344 4.35 706,190 3.90 620,932 3.09
1,232,502 7.53 | 1,094,944 6.05 | 1,230,740 6.13
601,578 3.68 500,319 2.77 493,329 2.46
169,026 1.03 268,727 1.49 190,952 0.95
100,842 0.62 76,036 0.42 81,432 0.41
1,085,578 6.64 [ 1,146,574 6.34 [ 1,195,938 5.96
966,867 591 1,011,131 5.59 | 1,054,635 5.25
118,711 0.73 135,443 0.75 141,303 0.70
534,555 3.27 543,849 3.01 Bkt 2.89
940,178 5.75 874,051 4.83 827,726 412
8,235,179 50.34 | 10,419,906 57.59 | 12,588,678 62.71
23,101 0.14 51,084 0.28 53,842 0.27
4,124 0.03 4,400 0.02 10,900 0.05
9,758 |  (0.06) 9,975  (0.06) 9,382 (0.05)
74,482 0.46 23,393 0.13 3,010 0.01
16,360,098 [ 100.00 | 18,094,414 | 100.00 [ 20,074,804 | 100.00

16,480,234 18,258,844 20,116,608

18,521,276 20,278,304 22,250,458
99.27 99.10 99.79

TR KA B A RGE ER B o

2.2016% FH & 45

P AR
344 5 2011E4eif ¥ R o w A AN Y B2
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Source: Taiwan Insurance Institute
Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.

2. 2016 data has not been audited by a certified accountant.
3.A few items of Investment Portfolio have been adjusted according to the
amendment of “Article 146 of Insurance Law”from 2011.
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18~ e EFTHAF B P R A Tablel8 : Statistics of New Product Approval

B4 # % *%  Non-Life Insurance L £ % s Life Insurance
£/ % #  Cases % #  Cases
vear! RiEE [ pagied | pEAREE | KEHRE A 4 ¥ % &5
Month Total cases Examine-and- File-and-Use Use-and-File Total Cases Examine-and- File-and-Use Use-and-File
Approval Policy Policy Policy Approval Policy Policy Policy
2004 2,256 136 137 1,983 217 100 59 58
2005 283 110 34 139 222 62 55 105
2006 451 88 13 350 527 102 28 397
2007 715 5 - 710 631 51 - 580
2008 1,114 41 - 1,073 751 116 - 635
2009 1,763 31 - 1,732 788 113 - 675
2010 1,201 13 - 1,188 688 96 - 592
2011 868 12 0 856 580 41 0 539
2012 897 10 0 887 700 45 0 655
2013 806 10 0 796 930 53 0 877
2014 1,188 12 0 1,176 800 105 0 695
2015 1,105 19 0 1,086 867 31 0 836
2016 1,122 3 0 1,119 718 50 0 668
?,‘ ki B h AT R e, BaehiGTEe Source: Non-Life Insurance Supervision Division, Insurance Bureau;
TrlFE R GaESTE Y AR Life Insurance Supervision Division, Insurance Bureau

. - , . N T T 1 Note:1.The figures of Year/Month represent the beginning of the year till the end of given month.
2.6 VF% 8 ?0914} 17 E006j}8 ’ % ® * Al ) Ui ’“f i &l 2.Started from January 2001 till August 2006, the insurance products filing are divided into

He Padlz w8 &2 ‘1( Eil5pEa iEp F\ SR FR A’ examine-and-approval policy, file-and-use policy, and use-and-file policy. The policy

AEES PH S PaEd . A% RE Z L2860 T]} 1 Fp P - would be approved if the application is not rejected within 15 working days after

3.1%% ?;,: SR 200697 A=A LPad s B B ¢ A 4k 'z submission. Examine-and-approval policy should be approved within 60 working days

4 PRI, 442 B E A 151 fep p after application is submitted.

i G ? WhE > & Adl i ? ts ‘13 Tp Mt TR F 3.Started from September 2006, the insurance products filing are divided into examine-and-

Ao iR ? R #ﬂ T ’f# HE o approval policy and use-and-file policy. Examine-and-approval policy should be approved
4, ¢F £ ik 5T'r‘\‘§ i# $ it #co ¥105& 3127 1k iRtk i ¥R _V;'_Ké; il by Insurance Bureau before it’s sold. Use-and-file policy should be submitted its filing

e 2575 2.2 2R ¥l 1, H ¢ AT material to Insurance Bureau or appointed institute within 15 working days after it’s sold.

: EH(7 AR L » R % ) nF j’846 I " E,H ,éxl' K? % Eljj 4.The above table demonstrates only the number of new insurance products filing. The

P30 B A P 2161 0 342,164 @ 0 & B g U 553 number of all insurance products submitted for review is 4,846 December 2016 ( including

L % 432,629 5 3t 2,682 i o new products and existing products with partial amendment ). Particularly, Non-life

insurance products submitted for review totaled 2,164 ,including 3 submitted for prior
approval and 2,161 submitted under use-and-file policy.Life insurance products submitted
for review totaled 2,682 including 53 submitted for prior approval and 2,629 submitted
under use-and-file policy.
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[11. Insurance Auxiliary
Tablel9 : Business Statistics of Insurance Agencies

Hi»: 2 Unit: NT$ Thousand
T & kA i B ¥ w7 fe » g F REN-SIE
Number of Companies Salespersons Written Premium Income Market Shares % Agency Fee Income
+# A ¥ A B X X
Total | Non-Life Life Total Non-Life Life Total Insurance Life Insurance Insurance | Insurance Total Insurance Insurance
Insurance | Insurance Insurance | Insurance

2000| 392 263 129 | 10,241 | 4,334 5,907 80,199,702 | 73,512,720 6,686,982 83.69 1.07 6,632,599 4,407,093 | 2,225,506
2001| 398 278 120 | 25,093 | 6,325 18,768 81,100,278 | 74,320,153 6,780,125 81.82 0.93 11,146,358 8,314,217 | 2,832,141
2002 | 412 284 128 | 48,227 | 7,716 | 40,511 91,032,354 | 80,863,211 10,169,143 79.72 1.14 10,528,447 4,846,312 | 5,682,135
2003| 414 281 133 | 58,608 | 9,182 49,426 | 153,219,168 | 48,597,354 104,621,814 44.39 9.24 16,635,860 7,047,358 | 9,588,502
2004 | 439 303 136 | 59,407 | 12,530 | 46,877 | 211,151,976 | 57,427,992 153,723,984 49.73 11.75 18,469,665 9,552,745 | 8,916,920
2005 477 338 139 | 76,555 18,570 | 57,985 | 260,923,588 | 66,316,660 194,606,928 55.96 13.35 22,109,599 11,523,712 | 10,585,887
2006| 514 378 136 | 74,968 | 17,922 | 57,046 | 237,760,256 | 64,713,964 173,046,292 56.71 11.07 18,985,040 10,969,417 | 8,015,623
2007 | 486 353 133 | 81,497 | 18,945 | 62,552 | 243,259,319 | 52,908,625 190,350,693 47.00 10.15 19,759,373 9,866,653 | 9,892,720
2008| 455 314 141 | 89,147 | 25,688 | 63,459 | 266,921,805 | 31,185,902 235,735,903 28.95 12.29 18,111,166 6,786,891 | 11,324,275
2009 397 267 130 | 93,357 | 34,677 | 58,680 | 327,608,716 | 26,810,497 300,798,219 26.32 14.99 16,760,110 5,217,643 | 11,542,467
2010| 337 213 124 | 97,881 | 38,236 | 59,645 | 377,114,634 | 24,725,974 352,388,659 23.37 15.24 16,515,679 4,312,654 | 12,203,025
2011| 316 207 109 | 81,890 | 35,924 | 45,966 | 329,980,977 | 26,938,437 303,042,540 23.83 13.79 18,793,758 4,981,725 | 13,812,033
2012| 323 212 111 | 92,237 | 35,398 | 56,839 | 365,548,568 | 29,743,179 335,805,389 24.69 13.55 24,071,553 5,773,505 | 18,298,048
2013 312 207 105 | 99,564 | 43,489 | 56,075 369,491,298 | 32,302,601 337,188,697 25.86 13.05 24,824,021 6,168,035 | 18,655,986
2014| 312 209 103 | 112,783 | 53,894 | 58,889 | 369,679,076 | 37,185,617 332,493,459 28.12 12.00 27,899,478 6,978,145 | 20,921,333
2015| 306 202 104 | 102,620 | 48,677 | 53,943 | 391,946,421 | 39,846,078 352,100,343 29.27 12.03 32,274,434 7,478,854 | 24,795,580

Source: Taiwan Insurance Institute
Note: 1.The number of companies include both personal and organizational
types of institutes.
2.From 2004 on, statistical data are based on information compiled
and submitted by insurance auxiliaries to TII.
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Table20 : Business Statistics of Insurance Brokers

Unit: NT$ Thousand

220~ e A iRt 4
Hix:+=
o B W& £ 4% R % ¥
Number of Companies Salespersons Written
¥-3 -

Year| .. fj_i ;; war  |MARE| ARG Wt

Total msﬂr_;_niz mstir;en ) Total mgﬂr;:ZZ mst'r:ime Total
2001 394 123 271 22,702 148 22,554 17,301,922
2002 380 147 233 24,656 482 24,174 20,267,146
2003 494 187 307 39,521 9,725 29,796 27,267,698
2004 418 155 263 51,337 25,785 25,552 109,388,770
2005 450 - - 42,757 - - 112,220,020
2006 504 - - 66,423 - - 132,105,541
2007 510 - - 75,130 - - 172,505,222
2008 556 - - 68,843 - - 209,590,439
2009 562 - - 92,171 - - 308,186,501
2010 528 - - 86,870 - - 428,235,130
2011 505 - - | 114,537 54,581 59,956 373,943,052
2012 503 - - | 116,057 52,750 63,307 440,051,707
2013 495 - - | 120,978 51,380 69,598 506,336,193
2014 488 - - | 120,764 51,012 69,752 588,380,710
2015 493 - - | 131,370 53,676 77,694 591,070,401

P i LIS PPN
Premium Income Market Shares % Commission Income
HERE | g | e | we | ne | FARE | gy
Non-Life 1 e nsurance | Non-Life |  Life Total Non-Life 1) it jnsurance
Insurance insurance | Insurance Insurance
11,037,782 6,264,140 12.15 0.86 | 4,266,158 | 1,026,918 | 3,239,240
13,109,574 7,157,572 12.92 0.80| 4,735,435| 1,139,879 | 3,595,556
12,890,039 | 14,377,659 11.78 1.27| 8,345,598 | 1,123,082 | 7,222,516
23,033,198 | 86,355,572 19.95 6.60 | 12,652,506 | 1,692,470 | 10,960,036
15,016,683 | 97,203,337 12.67 6.67 | 16,275,860 | 2,239,510 | 14,036,350
15,911,230 | 116,194,311 13.94 7.43 | 16,128,612 | 2,888,166 | 13,240,446
13,122,176 | 159,383,046 11.66 8.50 | 16,815,384 | 2,832,644 | 13,982,741
12,959,564 | 196,630,875 12.03 10.25 | 18,761,873 | 3,086,767 | 15,675,107
20,382,229 | 287,804,272 20.01 14.34 | 19,931,580 | 3,224,331 | 16,707,249
20,996,207 | 407,238,923 19.84 17.61 | 17,740,931 | 3,042,163 | 14,698,767
17,567,268 | 356,375,784 15.54 16.21 | 20,713,826 | 3,140,845 | 17,572,981
24,724,470 | 415,327,237 20.52 16.76 | 28,992,118 | 3,316,518 | 25,675,600
28,097,450 | 478,238,743 22.50 18.51 | 30,242,588 | 3,458,329 | 26,784,259
26,101,507 | 562,279,203 19.74 | 20.29 | 37,551,791 | 3,409,251 | 34,142,540
24,975,260 | 566,095,141 18.35 19.34 | 43,359,032 | 3,577,423 | 39,781,609

FTHRKR MBI RaT EFEY
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Source: Taiwan Insurance Institute
Note: 1.The number of companies includes both personal and organizational
company types of institutes.

2.From 2004 on, statistical data are based on information compiled and

submitted by insurance auxiliaries to TII.

3.From 2011 on, the estimation of the total number of salesperson is
based on those who registered. A salesperson who registered both in
life insurance and non-life insurance under the same company will only
be caculated as one in the estimation.
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Table21 : Business Statistics of Insurance Surveyors

Number of Cases

2H PR (FR)

Surveyor fee income
(NT$ 1000 dollars)

?\ 21 ~ ]3_%; N )3 A él“—ﬁl‘ fu;‘l‘
P i+ #
Number of Companies
“ - %
Year o | - mEs | AEEs | Tws war | - mEE
'Ii;':al General Marine Gener'al & 'I%t%l General
Insurance | Insurance| Marine Insurance
Insurance
2001 94 45 49 - 38,491 18,367
2002 95 45 50 - 37,893 17,874
2003 90 38 52 - 33,360 11,790
2004 85 37 48 - 11,006 4111
2005 71 35 36 - 12,743 7,438
2006 75 35 40 - 14,357 8,155
2007 82 33 49 - 14,994 7,986
2008 83 39 44 - 20,779 15,533
2009 82 4 3 75 20,117 1,042
2010 81 9 68 19,535 1,533
2011 81 22 18 41 16,801 3,865
2012 76 23 47 17,664 6,549
2013 79 22 50 18,674 7,214
2014 81 22 50 19,297 6,918
2015 79 21 48 10 17,767 7,730
'?‘1‘"'%;‘)57 : E?J@];’z FEEEFEY
LR E n[;k%ﬁ?z}ﬂf@_f%\zilpﬁ °
2. 2004 421 2 B U S ¢ RET R T D S AR
3.p2009F A= FIE AL e R L 5" K" ~"EE"R - 2
AEZE
43

_ L Z -2 AE
pEN A ALY T %% i oL - B | A F R e P
Marine Gener.al & 'I%;al General Marine Gener.al &
Insurance Marine Insurance | Insurance Marine
Insurance Insurance
20,124 - 859,480 593,744 | 265,736 -
20,019 - 848,389 585,642 | 262,747 -
21,570 - 872,752 371,055 | 501,697 -
6,895 - 363,989 256,588 | 107,401 -
5,305 - 534,708 | 413,386 | 121,322 -
6,202 - 512,581 | 384,404 | 128,177 -
7,008 - 559,492 | 422,589 | 136,903 -
5,246 - 584,371 | 424,850 | 159,520 -
3,317 15,758 717,998 26,647 | 130,292 561,059
1,807 16,195 641,338 31,585 61,274 548,479
3,704 9,232 654,660 112,418 | 131,033 411,209
7,446 3,669 | 674,520 250,910 | 215,801 207,809
8,864 2,596 720,750 281,332 | 209,099 230,319
9,490 2,889 | 614,120 242,771 156,839 214,510
7,269 2,768 635,118 240,133 | 171,671 223,314

Source: Taiwan Insurance Institute
Note: 1.The number of companies includes both personal and organizational
types of institutes.

2.From 2004 on, statistical data are based on information compiled

and submitted by insurance auxiliaries to TII.

3.From 2009 on, statistical data are categorized into General Insurance
,Marine Insurance and General & Marine Insurance.
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V. Statistics of Insurance Complaint

Table22 : Statistics of Non-Life Insurance Complaint

R N N A

TR
¥ AR Ly
¥ o2pal K LR %4] Py it it Com:a-llzg]r?tls%i)g?nions
¥:3 Complaint Nu(mbe)r of Number of N

Year F\;ate Policy Written Complaint i+ i # 'i %
%o (thousand) Filed Cases Ratio to Total

Complaints

Filed

2000 0.0162 19,165 310 109 35.16
2001 0.0250 19,766 495 148 29.90
2002 0.0314 20,142 633 114 18.01
2003 0.0246 23,501 578 189 32.70
2004 0.0183 30,115 552 136 24.64
2005 0.0238 19,574 466 93 19.96
2006 0.0279 19,755 551 130 23.59
2007 0.0140 37,826 529 143 27.03
2008 0.0148 38,556 572 138 24.13
2009 0.0130 39,864 519 135 26.01
2010 0.0143 40,909 585 115 19.72
2011 0.0146 45,639 667 99 14.84
2012 0.0175 50,772 890 147 16.52
2013 0.0130 52,058 679 161 23.71
2014 0.0159 52,235 828 230 27.78
2015 0.0174 52,245 911 306 33.59

FARKR: b AGERE
1020128 a2 ¥ B MR X AR R R SRR
B ¥ 22 gL o

45

o 2 H

Handled by Insurance oL

C B Reconciliation Others
ompanies’Oopinions

$Y o $Y o FY o

" ko [ Bk o [ HE %

i Ratio to Total B Ratio to Total B Ratio to Total

Cases C . Cases . Cases )

omplaints Complaints Complaints
Filed Filed Filed

149 48.06 40 12.90 12 3.87
246 49.70 36 1.27 65 13.13
120 18.96 68 10.74 331 52.29
231 39.97 21 3.63 137 23.70
146 26.45 105 19.02 165 29.89
147 31.55 65 13.95 161 34.55
155 28.13 145 26.32 121 21.96
104 19.66 129 24.39 153 28.92
151 26.40 146 25.52 137 23.95
134 25.82 93 17.92 141 27.17
171 29.33 114 19.56 183 31.39
208 31.18 156 23.39 204 30.59
418 46.97 174 19.55 151 16.97
343 50.52 98 14.43 77 11.34
406 49.03 88 10.63 104 12.56
422 46.32 91 9.99 92 10.10

Sources: Non-Life Insurance Supervision Division, Insurance Bureau
Note: 1.After 2012, the Number of complaint cases is based on the

complaints received by the Financial Ombudsman Institution.
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Table23 : Statistics of Life Insurance Complaint

[Pt AN N 5L
Handled by Insurance
Companies’Oopinions

i f2

Reconciliation

H

eal

fo

Others

kY AR LyET
Handled by
LI REZRE| + i+ #' | Complaints’Opinions
E:2 Complaint Nu(m“;ei of Number of Yo

Year R;ate Policy Written Complaint i H R E %
%o (thousand) Filed Cases Ratio to Total

Complaints

Filed

2000 0.0032 163,228 520 92 17.69
2001 0.0036 177,365 644 73 11.34
2002 0.0058 210,599 1,226 295 24.06
2003 0.0054 230,612 1,234 505 40.92
2004 0.0050 254,325 1,275 322 25.25
2005 0.0094 138,710 1,306 470 35.99
2006 0.0113 145,822 1,644 662 40.27
2007 0.0159 155,127 2,474 891 36.01
2008 0.0196 162,379 3,180 764 24.03
2009 0.0224 168,130 3,759 872 23.20
2010 0.0176 175,682 3,092 634 21.23
2011 0.0146 187,622 2,736 504 18.42
2012 0.0166 190,902 3,173 671 21.15
2013 0.0123 202,983 2,496 607 24.32
2014 0.0122 200,871 2,452 720 29.36
2015 0.0127 203,000 2,575 909 35.30

FHRER: B hAGTEE
120128 s ¥ Rt MR X AR B R RE
R TIEE S

47

$Y A FY R
2L &0 2oL &0 ol &0
Ciliis R/étio to jI"ot/zzl C[nge(s R/étio to jI"ot/zzl C[nge(s R/étio to jI"ot/e;]l
omplaints Complaints Complaints
Filed Filed Filed
376 72.31 33 6.35 19 3.65
471 73.14 43 6.68 57 8.85
290 23.65 77 6.28 564 46.00
378 30.63 116 9.40 235 19.04
344 26.98 229 17.96 380 29.80
353 27.03 233 17.84 214 16.39
526 32.00 161 9.79 295 17.94
826 33.39 365 14.75 392 15.84
1,143 35.94 792 24.91 481 15.12
1,517 40.36 745 19.82 402 10.70
1,259 42.15 660 22.10 434 14.53
1,000 36.55 735 26.86 497 18.17
1,818 57.30 516 16.26 168 5.29
1,369 54.85 393 15.75 127 5.09
1,148 46.82 449 18.31 135 5.51
976 37.90 531 20.62 159 6.18

Sources: Life Insurance Supervision Division, Insurance Bureau
Note: 1.After 2012, the Number of complaint cases is based on the
complaints received by the Financial Ombudsman Institution.
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V.Compulsory Automobile Liability Insurance
Table24 : Statistics of Compulsory Automobile Liability Insurance

i+ Unit: NT$ Thousand
% & MotorVehicle # #  Motorcycle
B IR 2§ 2 F
/0 TR ILPE 2 | (3 A 3E 1k A P P2 |z A H3E
Year/ ’kﬁgﬁ. %%ﬁ»z FoRRE 2 SRy %Eﬁﬁﬂ# B K iEF i @;&»2 3o MRy %Egﬁﬁﬁ g%

Month | Vehicle | Premium | #Policies Pure [ Claims Paid | Ratio of Claims Motorcycle | Premium | <’ Policies Pure Claims Paid | Ratio of Claims
Insured Income In Force Premium | (Liability- | Paid (Liability- Insured Income In Force Premium (Liability- | Paid (Liability-
Based) Based) to Pure Based) Based) to Pure
Premium % Premium %

2005 | 6,720,993 | 11,961,357 | 6,820,546 | 9,513,479 - - 5,372,360 | 5,560,735 | 8,772,617 | 4,105,294 - -

2006 | 6,808,623 | 11,748,758 | 7,092,863 | 9,297,415 = = 5,785,535 | 6,040,757 | 9,059,956 | 4,489,769 = =
2007 | 6,884,785 | 11,774,590 | 7,195,206 | 9,315,550 | 6,975,734 74.88 5,916,023 | 6,158,179 | 9,425,775 | 4,587,885 3,949,672 86.09
2008 | 6,882,734 | 11,231,651 | 7,326,516 | 8,813,411 | 6,200,309 70.35 6,295,020 | 6,472,705 | 9,906,000 | 4,825,643 ( 3,868,232 80.16
2009 | 6,830,751 10,311,432 | 7,353,094 | 7,909,253 | 5,918,509 74.83 6,261,670 | 5,917,256 10,137,891 [ 4,302,969 | 3,963,819 92.12
2010 | 6,987,173 | 9,583,025 | 6,809,865 | 7,092,024 | 6,125,611 86.37 6,583,608 | 5,765,418 | 9,930,762 | 4,218,137 4,357,122 103.29
2011 | 7,229,004 | 9,317,479 | 6,986,900 | 6,672,733 | 6,440,367 96.52 6,776,315 | 5,778,868 (10,153,998 | 4,293,196 | 5,251,462 122.32
2012 | 7,321,361 | 9,377,767 | 7,126,638 | 6,695,588 | 6,967,658 104.06 6,965,669 | 5,908,754 |10,370,494 | 4,402,618 [ 5,519,706 125.37
2013 | 7,570,537 | 9,635,741 | 7,300,827 | 6,863,221 | 6,928,052 100.94 7,334,275 | 6,048,369 10,614,309 [ 4,558,652 | 5,908,217 129.60
2014 | 7,849,993 | 9,938,297 | 7,497,933 | 7,069,419 | 6,826,466 96.56 7,648,574 | 5,956,371 110,695,439 | 4,454,389 ( 6,194,073 139.06
2015 | 7,800,952 | 9,916,917 | 7,663,460 | 7,060,235 | 6,452,479 91.39 7,918,295 | 6,146,477 10,796,855 | 4,606,204 | 5,727,609 124.35

2016 | 8,036,421 1Q21&452 7,783,051 | 7,264,261 = = 8,314,601 | 6,374,896 | 10,970,006 | 4,772,869 = =

e i«/ﬁikﬂlﬁlé*#‘ﬁii’é
il FEV BT GEAT R #—ﬁl**ﬁz
2%\7\ R E RN F ﬁpw)w BHER(F 2EHIFL > Bre L 2 % 0 T T

Source: Taiwan Insurance Institute
Note: 1. The annual and monthly figures are cumulative figures from the beginning of the year to the
end of the given month.
2. The premium income indicated in this table represents written premiums collected during the

%5*“%%E‘F1%%‘ﬁﬁﬁﬁ ffﬁﬁi%iﬁ%%i%*’ﬁﬂé
PR &2 AR o

3. *Fo2 G ooniRE R t20098 127 2w AR L T AP EA#H S P
ZMMﬂﬂﬁﬂgéﬁ#‘iﬂﬁ’%uﬁﬁé”kw—%éﬁo

4 AP 8T 5 RR R A EFAHT 2 Nﬁﬁﬁ’ GM-E R MR AT T A
S ikﬁv Wﬁs\i\v - s B R e B 2R L?r%—ré #
EFRLEEFEN S RS FERAAARRE RS AR L

. AENEBRNFLAHLE L A UMBETLAH IR -

6. 1,5—‘5‘%" x’,/‘,sf'a;l XA ?ﬁ‘ » AN BTG E ]EE*{(E’» A e e AR Hp R

IR HRT ARG R AL SRR 2 RN EPRE(H)ET T

HEGIEREL FOEAFIFL F BN S R .
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specified period (including expected losses, the business expenses of insurers, contribution to
the Stabilization Fund, overhead associated with actuarial calculation of rates, research and
development, information inquiry services, information transmission and other expenses
necessary to ensure the soundness of this insurance. However, this does not include contribution
to the Compensation Fund.)

3. Prior to December 2009, the statistical data for the number of policies in force indicated in
this table was calculated based on the statistical cutoff month. Starting from January 2010, the
calculation is based on the statistical cutoff date, which is also the last day of each month.

4.The figures in this column are liability-based paid losses, which are calculated by converting,
on the basis of liability, the amount of the claims paid for the year. They are an insurance cost
used in the premium rate calculation basis. The figures represent paid claims. For any outstanding
claims, the accident liability ratio is undetermined, so the figures do not include the difference
between year-end outstanding losses and year-opening outstanding losses.

5. This table uses business statistics as its basis; it therefore differs from other tables that use
financial accounting as their basis.

6. Premium income is calculated by expected losses and collected when the insurance contract is
entered into. Nevertheless, insured events and claims could occur years after the premium income
was collected. Therefore, it is considered appropriate to place the development of net premium

income and liability-based paid losses under long-term observation.
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Statistics of Compulsory Automobile Liability Insurance Statistics of the Compensation Fund
Unit: NT$ Thousand Unit: NT$ Thousand
B e S £ 2 Combined Totals for Motor Vehicles and Motorcycles
i PR 2
. Pt TLPE 2 | iz o ap b N 3 E S R I 1
A sl |Foemue| wuy | peopt| mens P &I GRS GRS <
Year/ Vehicl ) s P r= " Sl Income from Compensation Compensation
Month ehicle Premium | #° Policies ure Claims Paid | Ratio of Claims Year/Month Shared Quota Expenditure Cases
Insured Income In Force Premium (Liability- | Paid (Liability- p u
Based) Based) to Pure
Premium %

2005 | 12,093,353 | 17,522,091 | 15,593,163 | 13,618,773 - - 2005 491,489 526,627 1,709
2006 | 12,594,158 | 17,789,516 | 16,152,819 | 13,787,184 - - 2006 486,824 610,400 2,628
2007 | 12,800,808 | 17,932,770 | 16,620,981 | 13,903,435 | 10,925,406 78.58 2007 489,540 557,086 2,700
2008 | 13,177,754 | 17,704,356 | 17,232,516 | 13,639,054 | 10,068,541 73.82 2008 481,003 641,752 3,543
2009 | 13,092,421 | 16,228,688 | 17,490,985 | 12,212,222 9,882,328 80.92 2009 445,383 561,439 3,800
2010 | 13,570,781 | 15,348,443 | 16,740,627 | 11,310,161 | 10,482,733 92.68 2010 424,151 534,097 3,870
2011 | 14,005,319 | 15,096,347 | 17,140,898 | 10,965,929 | 11,691,829 106.62 2011 438,221 461,788 3,778
2012 | 14,287,030 | 15,286,521 | 17,497,132 | 11,098,207 | 12,487,364 112.52 2012 409,895 466,320 3,717
2013 | 14,904,812 | 15,684,110 17,915,136 | 11,421,874 | 12,836,269 112.38 2013 426,770 528,532 3,876
2014 | 15,498,567 | 15,894,668 | 18,193,372 | 11,523,807 | 13,020,539 112.99 2014 433,407 462,058 3,705
2015 | 15,719,247 | 16,063,394 | 18,460,315| 11,666,439 | 12,180,088 104.40 2015 436,995 491,058 3,923
2016 | 16,351,022 | 16,591,348 | 18,753,057 | 12,037,130 - - 2016 451,171 427,229 3,897

FHRKR MBI R REEFEY
N N A+ & o 13
2.4 % p 103727 42373 -
Source: Taiwan Insurance Institute
Notes: 1. Same as the notes for the preceding table.
2. This table is added from February 2014.

FTHRAR HABZ AT U T Fud F AL
LML N ek AR RAALET L A EF AN FRELY Gop
LS AH o
Source: Motor Vehicle Accident Compensation Fund
Note: 1.Compensation Expenditure includes settled and unsettled amount, the settled
amount is estimated at the date Compensation Cases are filed.
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Statistics of Taiwan Residential Earthquake Insurance
Unit : NT$Thousand

VI1.Taiwan Residential Earthquake Insurance
%27~ L2y B & 54 i fA

Statistics of Taiwan Residential Earthquake Insurance Fund
Unit : NT$Thousand

> 1
£ FHER CEra:%s Foritd | nrg il | s’
Year/ Written £ ﬁ';; 537 Policy Household Take-up rate
Month | Premium | Policy | , - i Count Count %
Count Amount
2004 1,702,959 1 283 | 1,173,082 7,600,000 15.44
2005 2,101,527 0 0| 1,447,545 7,600,000 19.05
2006 2,425,076 0 0 1,672,043 | 7,600,000 22.00
2007 2,722,298 0 0| 1,872,195( 7,800,000 24.00
2008 2,947,698 0 0 2,029,369 | 7,800,000 26.02
2009 2,951,981 0 0 2,168,528 | 7,900,000 27.45
2010 3,057,969 4 3,088| 2,294,738 | 8,077,482 28.41
2011 3,193,562 0 0 2,390,202 | 8,166,245 29.27
2012 3,202,554 0 0 2,459,152 | 8,166,245 30.11
2013 3,336,938 0 11| 2,553,337 | 8,372,927 30.50
2014 3,463,141 0 0 2,637,811| 8,372,927 31.50
2015 3,523,412 0 0| 2,707,256 8,409,079 32.19
2016 3,646,940 100 |165,258 [ 2,795,766 | 8,493,852 32.92

TR KR AZH R

il f'IPmiﬁ%‘E" FRESTEBRFEAENY > 2 p2013£7 7 Aev THEEE 2 F
L YL "ﬁ?%%tﬁiﬁf@_%%w

2;},\15-3,2 ;ligy:/l XS g o
3. 20154 2 3 @ HF AL RiRe 5 ) Fedt o p 2016/7 0 Ac S PE A A 2 2
Heec 5 8,493,852+ o
Source : Taiwan Residential Earthquake Insurance Fund

Note : 1.The amounts of “Claims” include the adjustment expenses incurred by insurance companies for
attending their own insured’s losses; meanwhile, effective from July 2013, the said Claim
amounts also include the following items-

1) Adjustment expenses incurred by insurance companies for attending other companies’ losses
in the case of coordinated claim services;

2) Other adiustment exnenses incurred bv TREIF.
2.Take-up-rate = Policy Count / Household Count.

3.Source of the Household Count had changed to Ministry of the Interior since 2015.
Furthermore, with effect from July 2016,the Household Count had been updated to 8,493,852.
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P R R
s | FURAERS R ELEA 4
p ¥ %% jx» |Provision(Recovery
Year/ . Accumulated
Net Income ) for Special .
Month Special Reserve
Reserve

2004 807,580 932,995 1,773,155
2005 1,035,167 1,161,405 2,934,560
2006 1,294,089 1,447,224 4,381,784
2007 1,543,644 1,691,626 6,073,410
2008 1,726,190 1,765,223 7,838,633
2009 1,703,332 1,737,206 9,575,839
2010 1,775,621 1,817,573 11,393,412
2011 1,875,180 1,911,904 13,305,316
2012 1,676,472 600,902 13,906,218
2013 1,790,771 1,814,810 15,721,028
2014 1,897,149 1,908,562 17,629,590
2015 2,082,118 2,085,929 19,715,519
2016 2,211,621 2,269,435 21,984,954

FRKAR: Lzr RiFsi 4

ELFRFRALA022AAE THEZ A 20 REGAE LM | 5 F L
BEERT > NAFPHE e AR RABDETEE > 2012F R F AR K
FOHEF RS R R

2.F 201337 A= > MG (TREDE I PFUEFEIHHPCGHLERSYES 4

ZHTEF AFHEER AR AP B I I ERENER £ 2 R R

Source:Taiwan Residential Earthquake Insurance Fund

Note:1.As stipulated under Article 7 of “Regualtions Governing the TREIF", effective 2012 , the
unearned premium reserve has been set aside by the 1/24 method according to the pure
premium to which the TREIF is entitled. As the unearned premium reserve set aside in
2012 was over NT$1.1 billion, the 2012 Accumulated Special Reserve amount decreased
substantially.

2.Effective from March 2013, the fiqures under the followina headinas are re-defined as below:
-Provision(Recovery) for Special Reserve : the annual (or year-to-date) Special Reserve

amount listed for the respective individual year.
-Accumulated Special Reserve : the Special Reserve accumulated from 2003 to the end of the
respective year.
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VII. Comparing Taiwan with Other Countries
Table28 : Global Ranking of Top 20 Premium Income in 2015

pow e T #3+ Total
Continent Country # e R dF

Ranking | Premium income | Shares %
A £ North America |% B U.S. 1 1,316,272 28.91
I Asia p 4~ Japan 2 449,707 9.88
I Asia ® B+ PR China 3 386,500 8.49
%M Europe #F UK 4 320,177 7.03
% ' Europe 7+ B France 5 230,545 5.06
% M Europe 6B Germany 6 213,263 4.68
% ' Europe &~ 4 ltaly 7 165,037 3.62
I Asia % #&  South Korea 8 153,620 3.37
# % M North America |4 £+~ Canada 9 114,968 2.52
I M Asia - A Taiwan 10 95,979 2.11
% Europe J@ #% Netherlands 11 80,595 1.77
&M Asia & & India 12 71,776 1.58
< % Oceania 2 Australia 13 70,587 1.55
% % South Americal® & Brazil 14 69,092 1.52
% Europe & F17 Spain 15 61,315 1.35
%M Europe 2 Switzerland 16 61,288 1.35
M Europe € # W Ireland 17 55,175 1.21
2L Africa % 2t South Africa 18 45,958 1.01
I Asia % # Hong Kong 19 45,749 1.00
%' Europe 2 Sweden 20 33,502 0.74
B AT 4,553,785 | 100.00

Total in the World

T kR 4 Fp " Swiss Re, Sigma No. 3/2016"
L AR LB TR ERGE G L% o
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Unit: US$ Million
p4 A #% %1 Non-Life Insurance A E g ¥ Life Insurance
# 7 [N i d g e [N i d g
Ranking | Premium income | Shares % Ranking | Premium income Shares %

1 763,766 37.81 1 552,506 21.81
4 105,891 5.24 2 343,816 13.57
2 175,737 8.70 4 210,763 8.32
5 105,685 5.23 3 214,492 8.47
6 80,402 3.98 5 150,143 5.93
3 116,538 5.77 8 96,725 3.82
10 40,189 1.99 6 124,848 4,93
9 55,402 2.74 7 98,218 3.88
7 65,637 3.25 11 49,331 1.95
15 16,352 0.81 9 79,627 3.14
8 62,810 3.11 23 17,785 0.70
18 15,101 0.75 10 56,675 2.24
14 26,924 1.33 13 43,663 1.72
12 31,986 1.58 16 37,106 1.46
11 32,947 1.63 18 28,368 1.12
13 27,372 1.36 17 33,916 1.34
31 7,759 0.38 12 47,416 1.87
27 8,432 0.42 15 37,526 1.48
41 4,494 0.22 14 41,255 1.63
26 9,241 0.46 19 24,261 0.96
2,019,967 100.00 2,533,818 100.00

Source: Quoted and translated from “Swiss Re, Sigma No. 3/2016”
Note: 1.Property insurance includes health and accident insurance.
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Global Ranking of Top 20 Insurance Density in 2015

#30~2015& & F E W ix'e %5 R w20 L £ 7 4

Global Ranking of Top 20 Insurance Penetration in 2015

%% %1% & Insurance Penetration %
# i B e Bt 2w ¥ A ¥
Ranking Country Total Life Non-Life

1 B § # £ Cayman Islands 20.25 0.83 19.42
2 - A Taiwan 18.97 15.74 3.23
3 4 & Hong Kong 14.76 13.31 1.45
4 ra"z £ South Africa 14.70 12.00 2.70
5 *# Finland 11.86 9.68 2.18
6 # ¥& South Korea 11.42 7.30 4.12
7 p A& Japan 10.82 8.27 2.55
8 /fFT 7= Netherlands 10.71 2.36 8.35
9 #F UK 9.97 7.53 2.44
10 |= & Denmark 9.43 6.74 2.69
11 * B France 9.29 6.20 3.09
12 r#, 4 Switzerland 9.22 5.10 4,12
13 [&+ 4] Italy 8.68 6.62 2.06
14 ”é‘ @ Ireland 7.87 6.36 1.51
15 sv £ < Canada 7.41 3.18 4,23
16 i® US. 1.27 3.05 4,22
17 #r4e3 Singapore 7.24 5.55 1.69
18 # % 7 Portugal 7.10 4.78 2.32
19 7Rt vt 47 Namibia 6.98 4.83 2.15
20 |z &  Sweden 6.81 4.93 1.88

+ B World 6.24 3.47 2.77

% % & Insurance Density (USD % =)
P B Fe B 2w ¥ A ¥

Ranking Country Total Life Non-Life
1 B 4§ 2§ Cayman Islands 12,619.4 514.8 12,104.6
2 #1  Switzerland 7,370.3 4,078.6 3,291.7
3 4 & Hong Kong 6,271.2 5,655.2 616.0
4  |g#% % Luxembourg 5,401.4 3,535.3 1,866.1
5 *# Finland 4,963.2 4,049.9 913.3
6 2 % Denmark 4914.1 3,513.3 1,400.8
7 7 # Netherlands 4,763.2 1,051.1 3,712.1
8 # R UK 4,358.5 3,291.8 1,066.7
9 2R U.S 4,095.8 1,719.2 2,376.6
10 - A Taiwan 4,094.1 3,396.6 697.5
11 |€ f @ Ireland 3,927.0 3,172.8 754.2
12 #r4v3 Singapore 3,825.2 2,931.5 893.7
13 |#®= Norway 3,568.5 2,238.3 1,330.2
14 p * Japan 3,553.8 2,717.0 836.8
15 3w Sweden 3,429.5 2,483.5 946.0
16 |[:#® France 3,392.0 2,263.0 1,129.0
17 |4« £+ Canada 3,209.1 1,377.0 1,832.1
18 # i= South Korea 3,034.2 1,939.9 1,094.3
19 |i#» Australia 2,957.8 1,829.6 1,128.2
20 v f1pF Belgium 2,587.0 1,521.0 1,066.0

+ % World 621.3 345.7 275.6
AL kR 4 FA " Swiss Re, Sigma No. 3/2016"
l]LRGERAR D EFEATISER LD .

Source : Quoted and translated from “Swiss Re, Sigma No. 3/2016”.
Note : 1.Insurance Density: average insurance expense per capita.
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TARKR FEF" Swiss Re, Sigma No. 3/2016"
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% Jc ~ $1GDP2 1t %

Source : Quoted and translated from “Swiss Re, Sigma No. 3/2016”.

Note : 1.Insurance Penetration: the ratio of insurance premium to GDP.
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VI1II. Insurance Stabilization Fund Contribution
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Statistics of Insurance Stabilization Fund Accumulated Contribution
Unit: NT$ Million

N 1 A& iEE A B gk

&/ w7 iess cupe | FEETLRS
Accumu- ” . Taiwan Insurance

Year/Month lated Total Ngq—Llfe Ins. Llf.e. Ins.urance Guaranty Fund

Stabilization Fund | Stabilization Fund

2006 12,900 1,535 11,365 -
2007 14,693 1,777 12,916 -
2008 16,644 1,998 14,646 -
2009 12,051 1,569 6,142 4,340
2010 - 1,615 12,613 14,229
2011 - 1,959 14,481 16,440
2012 - 2,176 16,732 18,908
2013 - 2,482 489 2,971
2014 - 2,707 206 2,913
2015 - 2,926 300 3,226
2016 - 3,068 423 3,491

TR &R MBZAMARGE TAE; MBZALLRGT T L,
MEZEARGETAE
HILMABZEA G 2 A £5200987 K2 g8 d A L2 2% 2 L2 A RBHINA
2.4 L2 A% R A £ E20108 RAHEECTE 0 FIT £ 2 EBES BeE T
AL IR TRAL20108 AN AF LG RARRE 2 83
SFIEREAZ L EM T T A LG T A 2% #2013 04. 014 &163. 68
[}y L oo
Source: Non-life Insurance Stabilization Fund;Life Insurance Stabilization Fund;
Taiwan Insurance Guaranty Fund
Note: 1. The Taiwan Insurance Guaranty Fund is established on July, 2009, and its initial fund
was contributed by the Life Insurance Stabilization Fund and the Non-life Insurance
Stabilization Fund.
2.The Life Insurance Stabilization Fund and the Non-life Insurance Stabilization Fund
were ordered to dissolve in 2010, and all of the residual fund of the two organizations
were contributed to the Taiwan Insurance Guaranty Fund. Therefore, the amount of
accumulated fund of the Taiwan Insurance Guaranty Fund after 2010 is the sum of the
fund from the life insurance stabilization account and the non-life insurance stabilization
account.
3. To respond accordingly to the matter of Kuo Hua life insurance auction project,The Life
Insurance Guaranty Fund has paid $ 16.368 billion on April the first, 2013.
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