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I. Overall Index

21~ AT 4 Tablel : National Statistical Data
SR E A v MASTESE [ mp 2 AL RN Lok & F R R H FAEss | gddis
, (+*%) (=) (=) (=) (s%) (3 #) i 40 B (%) (%)
- Population of GNI GDP National Income National Income Consumer | Percentage of .
year ggszzgg' (100 million | (100 million | (100 million Per Capita Price Index |  National Gfmmfte
(1,000 persons) NTD) NTD) NTD) (NTD) (USD) (%) Savings
2007 22,958 136,894 133,639 115,400 503,548 15,333 90.54 31.07 6.85
2008 23,037 134,209 131,151 110,974 482,543 15,299 93.74 29.17 0.80
2009 23,120 133,218 129,194 109,221 473,259 14,315 92.92 28.90 -1.61
2010 23,162 144,761 140,603 121,313 524,234 16,563 93.81 32.83 10.25
2011 23,225 146,343 142,622 122,273 527,186 17,889 95.15 31.16 3.67
2012 23,316 151,100 146,778 124,967 537,021 18,130 96.99 30.45 2.22
2013 23,374 156,732 152,707 131,944 565,198 18,985 97.76 32.39 2.48
2014 23,434 166,972 162,580 142,122 607,264 19,996 98.93 34.35 4.72
2015 23,492 174,947 170,551 148,606 633,367 19,849 98.62 35.46 1.47
2016 23,540 180,064 175,553 153,055 650,854 20,132 100.00 35.21 2.17
2017 23,571 184,307 179,833 157,338 667,945 21,943 100.62 35.61 3.31
2018 23,589 187,898 183,750 159,684 677,201 22,454 101.98 34.77 2.79
2019 23,603 193,848 189,086 163,125 691,326 22,351 102.55 34.74 3.06
2020 23,561 204,866 199,148 172,325 730,744 24,704 102.31 38.76 3.39
2021 23,375 221,975 217,390 188,069 801,377 28,600 104.32 42.91 6.53
2022 23,265 232,231 227,065 193,722 833,445 28,004 107.40 41.33 2.45
TR KR D Al (P BRI FT ) Source : Directorate General of Budget, Accounting and Statistics
Ly #?' ¥ dpdc A ¥ 1 2016+ =100.00 - Executive Yuan, Taiwan, Republic of China (Website)
2.4 ”L’r§“1 EHENT T AT LD IR F o A A Note : 1. Base year of consumer price index: Year 2016 = 100.00.

WicF 5 o

03k & FISNAR

REX 4 AL 4 (GNP)p 2014 & 422 5

B % 478 £ 37 (GNI) -

Note : 2. Should the figures listed in the table above are different from
those in previous tables, use the figures listed above as the

criterion.

Note : 3. According to the regulations of SNA (UN), GNP has been
amended as GNI since 2014.
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Table2 : Ratio of Assets of Insurance Industry to Total
Assets of Financial Institutions

Hi-:Fag~ Unit: NT$ Millions

/ ERBHET AN #*% % Insurance Industry # ' ¥ Non-Life Insurance Z'% ¥ Life Insurance

= Total Assets of ,
Year Financial Fj\ AR o ?ﬁ AR o ? AR g
Institutions Total Assets Ratio % Total Assets Ratio % Total Assets Ratio %

2006 38,408,672 7,958,299 20.72 201,788 0.53 7,756,511 20.19
2007 39,616,314 8,955,870 22.61 209,383 0.53 8,746,487 22.08
2008 42,197,744 9,411,112 22.30 241,663 0.57 9,169,449 21.73
2009 44,940,829 11,037,666 24.56 255,227 0.57 10,782,439 23.99
2010 47,243,764 12,391,558 26.23 267,858 0.57 12,123,701 25.66
2011 50,439,640 13,327,209 26.42 275,872 0.55 13,051,337 25.88
2012 53,397,797 14,811,219 27.74 282,461 0.53 14,528,759 27.21
2013 57,990,506 16,925,234 29.19 292,746 0.50 16,632,488 28.68
2014 63,441,795 18,824,076 29.67 302,800 0.48 18,521,276 29.19
2015 67,631,343 20,046,585 29.64 315,247 0.47 19,731,338 29.17
2016 70,793,492 22,554,872 31.86 345,116 0.49 22,209,756 31.37
2017 73,876,158 24,810,568 33.58 348,157 0.47 24,462,411 33.11
2018 78,237,043 26,670,995 34.09 353,493 0.45 26,317,502 33.64
2019 82,870,057 29,831,789 36.00 384,536 0.46 29,447,253 35.53
2020 88,559,770 32,163,525 36.32 411,375 0.46 31,752,150 35.85
2021 93,705,551 33,797,228 36.07 455,091 0.49 33,342,137 35.58
2022 99,717,967 34,075,762 34.17 451,979 0.45 33,623,783 33.72

AL KRR ¢ L AF(2IRF ), Source: Central Bank of the Republic of China ( Taiwan) (Website);

AR A BRGEEFEY Taiwan Insurance Institute
3 4
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Table3 :

Insurance Density, Insurance Penetration, and
Ratio of having insurance coverage of Life

Insurance and Annuity

% m AR (R) o BB RS L E g A OE &G
Insurance Density (NTD) Insurance Penetration (%) Life Insurance and Annuity
v e M A R X (R . A S | 4L iR EIg R A iz 4 o S son w55
ear @3 Non-Life Life RE Non-Life | Life | Ratfoof having | "o vo e | Average dividend Rate
Total Total Insurance :
Insurance Insurance Insurance | Insurance Coverage Prevalence of Life Insurance %
2006 73,342 4,988 68,354 13.34 0.91 12.44 184.01 394.67 2.20
2007 86,578 4,904 81,674 14.87 0.84 14.03 196.03 310.82 2.47
2008 87,971 4,677 83,294 15.45 0.82 14.63 203.27 329.61 2.69
2009 91,195 4,406 86,790 16.32 0.79 15.53 204.84 341.15 0.95
2010 104,423 4,568 99,855 17.20 0.75 16.45 210.72 313.53 1.07
2011 99,514 4,867 94,647 16.21 0.79 15.41 215.84 318.75 1.34
2012 111,462 5,167 106,295 17.71 0.82 16.89 222.97 320.29 1.42
2013 115,876 5,344 110,532 17.74 0.82 16.92 229.67 311.20 1.42
2014 123,896 5,642 118,254 17.86 0.81 17.04 230.61 290.86 1.42
2015 130,376 5,794 124,581 17.96 0.80 17.16 234.16 282.96 1.40
2016 139,310 6,201 133,109 18.68 0.83 17.85 240.35 282.14 1.16
2017 151,750 6,648 145,102 19.89 0.87 19.02 246.04 281.82 1.08
2018 155,885 7,021 148,865 20.01 0.90 19.11 249.45 295.00 1.08
2019 154,379 7,505 146,874 19.27 0.94 18.33 256.09 301.79 1.08
2020 142,271 7,984 134,287 16.83 0.94 15.89 260.49 291.14 0.88
2021 135,979 8,875 127,104 14.62 0.95 13.67 264.81 277.54 0.81
2022 109,848 9,508 100,340 11.25 0.97 10.28 266.08 273.22 1.13
TR ABZARREEFEY Source: Taiwan Insurance Institute
I ILESRRE CEATEEY L :". ° Note:1.Insurance Density: average insurance expenditure per capita.
EI2EEFER CRY o HGDP2 v F o Note:2.Insurance Penetration: the ratio of insurance premium to GDP.

B

BAAFGE EEFRIES D A

B

AT o2 W o

4 AL RG22 kE%L R T
L;]E_\HTIFI7 Bl 1 o
: 5. ’\sa—,xﬂ—“é}l E=PA “_4}

¥R A A )

iV i;ﬁfiﬁ N

EE%2 E IR R Gy
A LRGSR E R AT IR

B-gER s

4‘Efiﬁ—‘t = %ﬂﬁi’ﬁ PR -BEEIRLz T HREEG

'r)\Af

Note:3.Ratio of having insurance coverage of life insurance and annuity : the ratio
of number of in-force policies of life insurance and annuity to the number
of population.

Note:4.Ratio of prevalence of life insurance and annuity : the ratio of sum assured
of in-force policies of life insurance and annuity to national income.

Note:5.Average dividend rate of life insurance : based on the listed interest rate of
two-year fixed deposit of the first workday in the given month set by Taiwan
Bank, First Bank, and Taiwan Cooperative Bank of China.
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I1. Insurance Industry
Table4 : Number of Insurance Companies and Branches

H i+ g3k Unit : No. of Companies
o B4 & %% %  Non-Life Insurance Industry L A 1 Life Insurance Industry
L | R G E TR E I EXT: TR G E
EYR ey ;J-l £ ' & f*ﬂ; Local Insurance Foreign Insurance Local Insurance Foreign Insurance
vear/ Rﬁeli (;ff:hjre e LN i N e uaé—jﬁ G EA i c I E pzé—;j%
- ( £ {F4 ) . N 2 2 N B % BaP X N 2 2 N PR S
Month Total surance| Insuranc Hzadquarter g |7 i 7'5:[5@ g - Vh Liaison Head- | 2292 | 7= B fgff[%@ ; - Fh Liaison
e Unit includin Branch Offshore e _branc Office in | quarter | Branch Offshore thice | Branc Office in
(including Branch in PRC in Taiwan . Branch | inPRC | in Taiwan .
cooperative) Taiwan Taiwan
2011 57 3 - 17 164 12 8 6 9 24 129 13 7 7 3
2012 57 3 - 17 164 11 6 6 9 24 129 13 9 7 3
2013 56 3 - 17 164 12 6 6 9 24 123 13 8 6 3
2014 54 3 - 17 165 10 6 5 8 24 123 13 8 5 2
2015 54 3 - 17 165 10 5 5 8 24 123 13 8 5 2
2016 54 3 19 17 164 9 5 6 8 23 125 14 8 5 1
2017 54 3 20 17 169 9 5 6 8 23 125 13 8 5 1
2018 55 3 20 17 167 8 5 7 7 23 125 12 8 5 1
2019 54 3 20 17 168 8 4 7 7 23 125 12 7 4 1
2020 53 3 20 17 165 7 8 6 7 23 120 12 6 4 1
2021 53 3 20 17 159 7 3 6 7 23 113 12 5 4 1
2022 52 3 20 17 158 8 8 6 7 23 116 12 5 3 1
2023/08 52 3 20 17 156 8 3 6 7 23 116 12 5 3 1
7o 1 R EREAAGERE RGAEZGTEE Source: Non-Life Insurance Supervision Division, Insurance Bureau,
L ESRB I Y ERBYE Skl B Life Insurance Supervision Division, Insurance Bureau
Q). gﬂ B A f“ FAFAE2 -2FELE REALEZ -EFLA% S JF Note:1.The numbers of insurance companies are based on the business licenses issued.
AtgE o pnigEFiEd o The numbers include :
(2).;27% ﬁ; HiFs & ¢ fi‘% x5 e %\ BH Y ERE (1).Chaoyang Life, Global Life, Singfor Life, Kuo Hua Life,Walsun P&C, and Kuo Hua
(3) EREREA ‘ﬁ} EERE AY FRE S R M ? EH PR o P&C companies have been ordered to suspend business and in the process of liquidation.
g__ : 15—“5 E SR AN S ,*}Y; He 73 2 ZEA A SN O }f@i 5L )* (2).The National Mutual Life Australasia Taiwan Branch is in the business suspension
H) J?Z] Rt G o F (OIU) I ¥ EHBYE 5 R status without license revocation.

20164* BB s i3t o

(3).AXA France IARD SA Taiwan Branch that has ceased writing new business but have
not applied for business suspension and license cancellation.
Note:2.Local insurance company's offshore branch includes subsidiary, branch, representative
office and liaison office.
Note:3.The numbers of OIU are based on the business licenses issued,and the data is collected
since 2016.
8



25~ B EHE AR 4 Table5 : Statistics of Actuarial Personnel

Hix: 4 Unit : Person
E o FUE S 3% %

Year Total Non-Life Insurance Industry Life Insurance Industry
2006 176 47 129
2007 180 49 131
2008 187 52 135
2009 192 52 140
2010 198 53 145
2011 200 55 145
2012 199 55 144
2013 200 55 145
2014 211 55 156
2015 189 52 137
2016 179 52 127
2017 171 53 118
2018 167 50 117
2019 163 49 114
2020 165 47 118
2021 166 47 119
2022 167 48 119

AL kR P ﬁ:"’ ARAF FRFER f;‘p € Source: The Non-Life Insurance Association of the Republic of China;

ARAE RGP ERESE The Life Insurance Association of the Republic of China
EE NI - ;‘i TE Gy TREER ,,gﬁ_ AR EIZEE Note: 1.The definition of actuarial personnel is according to the "Regulations
F2IE N2 AT o Governing Appointed Actuaries of Insurance Companies " article 11,
U2 AGEME AR p2004/1145F FEATHE L B o paragraph 1.

Note: 2.From November, 2004,non-life insurance actuarial personnel
do not include actuarial assistants.
9 10



76~ R E K E LR 4 Table6 : Statistics of Insurance Personnel

Hix: 4 Unit : Person
B3 A o E AoE ik g ¥
Total Non-Life Insurance Industry Life Insurance Industry
: Hor N2 - TR P R pa R
P Vo W s k2 i W o |2 i LR T W e |2 i B A ez b
vear | Akt R Growth =AER Office FIER Office Ratio of xR Office Ratio of
Employees Rate % Salespersons Staff Salespersons Staff Salespersons to Office| ~ Salespersons Staff Salespersons to Office
Staff Staff
2010 321,340 1.83 281,571 39,769 114,725 13,746 8.35 166,846 26,023 6.41
2011 323,396 0.64 282,509 40,887 116,568 14,210 8.20 165,941 26,677 6.22
2012 335,027 3.60 293,629 41,398 121,679 14,633 8.32 171,950 26,765 6.42
2013 336,430 0.42 295,414 41,016 126,016 14,948 8.43 169,398 26,068 6.50
2014 351,208 4.39 309,057 42,151 128,652 15,293 8.41 180,405 26,858 6.72
2015 367,036 451 324,091 42,945 135,684 15,631 8.68 188,407 27,314 6.90
2016 370,476 0.94 325,195 45,281 133,502 16,053 8.32 191,693 29,228 6.56
2017 384,432 3.77 338,363 46,069 138,573 16,757 8.27 199,790 29,312 6.82
2018 391,592 1.86 344,979 46,613 142,935 17,137 8.34 202,044 29,476 6.85
2019 381,483 -2.58 368,468 41,107 143,035 11,175 12.80 225,433 29,932 7.53
2020 399,338 4.68 385,741 40,957 158,383 11,158 14.19 227,358 29,799 7.63
2021 420,672 5.34 379,152 41,520 156,591 11,498 13.62 222,561 30,022 7.41
2022 408,138 -2.98 366,622 41,516 155,472 11,306 13.75 211,150 30,210 6.99
FARKR ¢ EFAR ﬂ;i P %% 'ﬁﬁ YR¥EE P EARAZRGFERE Source: The Non-Life Insurance Association of the Republic of China ; The Life
D EERSD Insurance Association of the Republic of China; Insurance Companies
R N - A SV fyg 2% g2 MAZ L ERGRGEIAR S E o Note 1:Salesperson is based on the number of qualified salesperson registered
(& %% %£2018# (‘.6 YraE E g R A s B 4R B i) under Life and/or Non-Life Insurance Association. (Before 2019, the
2T P M A B R BRSO PRES RIS G L2 A L RG] statistics exclude office staff who is also a registered salesperson)
TP AR o (MAA RG£20184& (5) 0w h ¥4 A Bcfhd A% 2 ¢ Note 2:The number of office staff, as provided by insurance companies,
B2 &7 2 B k) -e include office staff that is either registered or non-qualified salesperson.
A3 HEAR D 2019840 A AR EZ PP A Rl A AR ERR TR (Before 2019, the statistic is based on the number provided by Non-life

SRR L AR Insurance Association)
Note 3:The number of employees: Beginning from 2019, office staff who is
a registered salesperson of both Life and Non-Life Insurance Association
still count as one person under this column.
11 12



F 7~ Fre ERT Tor kLt 4 Table7 : Statistics of Insurance Premium Income

Hi-:pg~ Unit : NT$ Million
- Premium Income
i oo ¥ 3 FE S M A £ SR HAS: MREE
Year Total Premium Income Growth Rate Non-Life Life P;emfuj; Income:
of Insurance Industry % Insurance Insurance Non-Life vs. Life Insurance
2005 1,576,252 10.70 118,502 1,457,750 1:12.30
2006 1,677,807 6.44 114,106 1,563,701 1:13.70
2007 1,987,680 18.47 112,583 1,875,097 1:16.66
2008 2,026,584 1.96 107,741 1,918,843 1:17.81
2009 2,108,418 4.04 101,859 2,006,559 1:19.70
2010 2,418,654 14.71 105,805 2,312,849 1:21.86
2011 2,311,204 -4.44 113,033 2,198,171 1:19.45
2012 2,598,831 12.44 120,483 2,478,348 1:20.57
2013 2,708,436 4.22 124,904 2,583,532 1:20.68
2014 2,903,350 7.20 132,220 2,771,130 1:20.96
2015 3,062,796 5.49 136,119 2,926,677 1:21.50
2016 3,279,320 7.07 145,962 3,133,358 1:21.47
2017 3,576,945 9.08 156,712 3,420,233 1:21.82
2018 3,677,170 2.80 165,611 3,511,559 1:21.20
2019 3,643,818 -0.91 177,130 3,466,688 1:19.57
2020 3,352,076 -8.01 188,111 3,163,965 1:16.82
2021 3,178,541 -5.18 207,448 2,971,093 1:14.32
2022 2,555,572 -19.60 221,207 2,334,365 1:10.55
FTARKR AR RRTEFEY < Source: Taiwan Insurance Institute

13 14



%8~ A R E T s Bt 4 Table8 : Statistics of Non-Life Insurance Premium Income

7§~ Unit : NT$ Million
£/ , (0 DH N ) . #isp4 A %% Miscellaneous
Year/ B kol IR EA G Il B o 1 s ¥ g P T W #u
Month Total Gré;’;ﬁ? gﬁ % Fire Marine | Automobile | Aviation Sug-tvotal Engineering Liability 'iéiitxﬁ Acc‘ijdent He;Ith dfhers
2009 101,859 -5.46 18,705 7,637 50,276 1,153 24,087 4,808 6,023 970 10,178 139 1,970
2010 105,805 3.87 17,365 8,484 52,658 1,261 26,038 4,156 6,567 1,221 11,309 860 1,925
2011 113,033 6.83 19,050 8,773 55,826 1,097 28,288 4,482 7,513 1,102 12,671 1,069 1,452
2012 120,483 6.59 22,223 8,445 59,653 836 29,326 4,652 8,250 1,045 12,724 1,229 1,427
2013 124,904 3.67 21,896 7,657 64,454 696 30,201 4,402 8,601 996 13,354 1,322 1,526
2014 132,220 5.86 22,697 7,355 70,197 811 31,161 3,922 9,084 1,103 14,026 1,431 1,595
2015 136,119 2.95 21,801 7,238 73,349 961 32,770 3,459 10,131 1,183 14,807 1,645 1,545
2016 145,962 7.23 23,025 6,854 80,092 812 35,179 3,492 11,593 1,134 15,417 1,848 1,694
2017 156,712 7.36 25,293 6,743 85,951 561 38,164 3,818 12,928 1,002 16,466 2,122 1,829
2018 165,611 5.68 25,883 7,066 89,534 699 42,430 4,382 13,895 1,080 17,724 2,543 2,807
2019 177,130 6.96 25,882 7,122 94,654 708 48,765 6,723 13,519 933 19,204 2,963 5,423
2020 188,111 6.20 29,096 7,710 101,586 808 48,911 7,140 13,279 873 18,497 2,731 6,390
2021 207,448 10.28 30,347 8,397 108,938 626 59,140 6,516 14,800 1,230 18,700 5,348 | 12,546
2022 221,207 6.63 33,524 9,435 116,012 722 61,513 7,911 16,252 1,863 19,884 5,893 9,711
2023/01 22,777 -0.85 3,679 1,227 11,064 83 6,723 1,177 1,760 212 2,054 366 1,154
2023/02 17,368 19.24 2,051 874 8,689 96 5,658 1,317 1,308 181 1,644 344 864
2023/03 21,482 14.60 3,114 910 11,547 23 5,887 870 1,519 195 2,013 479 812
2023/04 19,601 6.21 4,540 1,008 9,121 6 4,925 829 1,167 175 1,650 309 795
2023/05 20,252 5.28 3,408 1,244 10,404 23 5,174 638 1,274 278 1,825 316 844
2023/06 23,115 7.58 5,729 979 10,474 305 5,628 1,106 1,347 204 1,744 323 905
2023/07 21,635 13.04 3,955 935 10,796 207 5,742 990 1,607 164 1,793 316 873
2023/08 19,253 14.12 2,836 725 10,127 76 5,490 726 1,546 129 1,906 309 874
1-8* &2+ | 165,483 9.25 29,312 7,901 82,223 820 45,228 7,652 11,527 1,538 14,628 2,762 7,120
TH &R HBZARGTEFES < (2023817 5) Source: Taiwan Insurance Institute (before January 2023) ;
ALK D HEE A R T4 (2023E 10 42) Source: Taiwan Insurance Guaranty Fund (from January 2023)
UL ZHPF B ERD o Note: 1. The monthly growth rate refers to the ratio of the figures of 2023 to that of
2. p2003FE AN iR Z AT BIRG o the same period of 2022.
IS AR EGIERTD FRE RANTE F IR o Note: 2. The premium income of residential earthquake insurance has been included

in fire insurance since 2003.

Note: 3. The premium income of automobile insurance includes premium income from
the voluntary automobile insurance and the compulsory automobile liability
insurance.
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29~ P42 R X R EE AL A Table9 : Statistics of Non-Life Insurance Claims

Hr-:fFd~ Unit : NT$ Million
FYE - EXGIDE £ NI N H s p4 A& %% Miscellaneous
Year/ 3 Annual | VRIS L D R s b 1% i P g wrw | #e
Month Total Grc(,\,mv?; t:;ﬁ % Fire Marine | Automobile | Aviation Sug-tpotal Engineering Liatﬁlity f%éiﬁzﬁ Acc‘ijdent He;Ith dfhers
2009 54,774 9.35 5,373 5,907 29,682 -84 13,897 3,978 2,930 839 4,724 47 1,379
2010 62,247 13.64 14,406 3,855 32,618 109 11,260 2,341 3,011 -161 4,703 211 1,154
2011 57,976 -6.86 7,355 5,277 34,496 104 10,745 2,138 2,272 260 5,365 394 316
2012 60,863 4.98 7,097 3,508 38,321 377 11,560 1,965 2,790 382 5,604 501 318
2013 61,545 112 5,508 4,471 39,448 158 11,960 1,880 2,928 382 5,830 564 376
2014 64,895 5.44 4,315 5,096 42,176 651 12,658 1,952 3,286 250 6,079 563 527
2015 68,183 5.07 4,439 5,840 43,902 921 13,081 1,481 4,000 363 6,094 617 526
2016 78,542 15.19 12,833 4,962 46,883 109 13,755 1,745 3,869 272 6,583 647 639
2017 88,393 12.54 15,783 5,007 52,073 99 15,430 1,728 5,314 182 7,040 723 443
2018 80,267 -9.19 6,290 3,821 52,694 110 17,351 1,636 6,137 165 7,764 876 774
2019 88,008 9.65 5,664 4,010 59,721 96 18,518 2,188 5,087 325 8,190 1,021 1,707
2020 89,877 2.12 4,825 3,874 61,321 146 19,710 2,828 4,639 136 9,284 1,120 1,703
2021 95,009 5.71 7,480 4,263 61,691 186 21,389 1811 4,703 117 9,443 1,470 3,845
2022 299,597 215.33 9,492 4,061 64,489 446 221,110 1,380 5,204 -4 18,587 | 157,594 | 38,349
2023/01 33,625 286.77 549 348 4,906 87 27,736 115 585 9 783 22,399 3,844
2023/02 32,273 503.29 2,505 210 4,683 1 24,873 469 430 -4 750 21,660 1,568
2023/03 21,841 116.66 660 308 6,616 8 14,250 191 550 1 1,076 11,754 678
2023/04 11,552 37.34 674 161 5,594 0 5,122 101 348 -3 833 3,427 416
2023/05 11,681 4.64 449 224 6,399 31 4,577 526 405 0 1,054 2,130 462
2023/06 11,052 -44.40 1,798 331 5,987 27 2,910 535 378 72 971 631 322
2023/07 10,505 -66.87 478 296 6,276 -6 3,461 1,025 665 54 925 425 366
2023/08 11,026 -75.11 2,114 188 6,311 1 2,411 193 535 -5 960 352 375
1-82 &3+ | 143,555 2.85 9,227 2,066 46,773 150 85,340 3,156 3,897 123 7,354 62,780 8,030
AL &R MBI A R TEFE R < (2023817 @) Source: Taiwan Insurance Institute (before January 2023) ;
TAL KGR MBI A RS TR 4 (20237810 42) Source: Taiwan Insurance Guaranty Fund (from January 2023)
LY ARSI E BRI R Note: 1. The monthly growth rate refers to the ratio of the figures of 2023 to that of
320 p2003F AN W RG5O B R G o the same period of 2022.
I3 ABERFERADFRE RFNTEF EEG o Note: 2. The premium income of residential earthquake insurance has been included

in fire insurance since 2003.

Note: 3. The premium income of automobile insurance includes premium income from
the voluntary automobile insurance and the compulsory automobile liability
insurance.
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210~ A F G E IR T T~ Bt 4 Tablel0 : Statistics of Life Insurance Premium Income
H-:fFa~ Unit : NT$ Million
Py . P l)ig’ % A Individual B % Group
Year/ Total Annual (Monthly) |« & %% R R R tRY £ &R LEEG | B ES BT s | & 4R
Month Growth Rate % Life Health Accident Annuity Life Health Accident Annuity
2009 2,006,559 4.57 1,301,359 210,842 50,026 424,536 4,215 8,714 6,867 -
2010 2,312,849 15.26 1,491,337 225,365 49,088 527,064 4,511 8,421 7,063 -
2011 2,198,171 -4.96 1,671,867 242,013 50,229 213,610 4,774 8,795 6,883 -
2012 2,478,348 12.75 1,927,367 263,150 51,751 215,304 5,081 8,752 6,943 -
2013 2,583,532 4.24 1,850,835 281,433 53,195 377,264 5,067 8,912 6,826 -
2014 2,771,130 7.26 2,157,623 297,258 54,404 241,307 4,470 9,244 6,824 -
2015 2,926,677 5.61 2,232,945 314,037 55,534 303,447 4,595 9,101 7,018 -
2016 3,133,358 7.06 2,520,860 329,065 56,720 205,895 4,502 9,081 7,141 94
2017 3,420,233 9.16 2,676,389 344,160 57,827 320,543 4,413 8,997 7,489 415
2018 3,511,559 2.67 2,727,321 357,646 58,545 345,656 4,605 10,010 7,363 413
2019 3,466,688 -1.28 2,692,325 375,823 60,095 315,199 4,673 10,282 7,587 704
2020 3,163,965 -8.73 2,391,726 389,572 60,058 299,707 4,872 10,159 7,390 481
2021 2,971,093 -6.10 1,972,438 398,260 60,105 517,887 4,952 9,627 7,331 493
2022 2,334,365 -21.43 1,564,213 408,483 61,418 276,440 5,359 10,378 7,574 500
2023/01 187,276 -28.34 135,571 35,063 5,256 9,435 508 841 554 48
2023/02 138,703 -15.74 95,774 23,088 3,721 14,430 363 663 633 31
2023/03 215,656 -11.12 147,393 40,444 6,223 18,910 598 1,189 851 48
2023/04 147,310 -18.39 97,828 28,915 4,493 14,067 478 888 607 34
2023/05 195,488 4.37 130,339 38,753 5,861 17,928 511 1,039 1,019 38
2023/06 224,275 5.97 146,633 39,334 5,663 30,362 529 1,031 688 35
2023/07 198,356 16.12 121,139 35,117 5,565 34,174 523 1,021 783 34
2023/08 165,431 ) 2k 111,687 35,009 5,518 11,047 488 926 724 32
1-8% &3+ 1,472,495 -8.05 986,364 275,123 42,300 150,353 3,998 7,598 5,859 300

TR AR MBI BT EFEY <
LT ZHRF A A ERI e
31 2.2003# Az 7 ¢ G P FAL .
344 p105E6T AcRTHI B £ £ KR o
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Source: Taiwan Insurance Institute

Note: 1. The monthly growth rate refers to the ratio of the figures of 2023 to that of

the same period of 2022.

Note: 2. The statistics of 2003 include data received from the Chunghwa Post Co. Ltd.
Note: 3. This table is added Group Annuity from June 2016.
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Tablell : Statistics of Life Insurance Benefit Payment

Hix: g~ Unit : NT$ Million
Py . P l)ig’ % A Individual B % Group
Year/ %;tval Annual (Monthly) E A7 TR R T E &R A R T g £k ing
Month Growth Rate % Life Health Accident Annuity Life Health Accident Annuity
2009 902,347 -18.60 597,103 57,681 17,128 214,833 3,836 8,374 3,392 -
2010 1,191,464 32.04 726,199 62,231 16,846 370,832 3,604 8,457 3,295 -
2011 1,416,217 18.86 963,634 67,485 17,509 351,715 3,882 8,610 3,382 -
2012 1,249,036 -11.80 922,126 73,766 17,900 219,135 4,113 8,583 3,413 -
2013 1,253,908 0.39 918,587 78,666 18,154 219,714 6,783 8,685 3,319 -
2014 1,622,023 29.36 1,252,125 85,476 18,952 248,817 4,011 9,230 3,412 -
2015 1,536,065 -5.30 1,199,218 92,977 19,561 207,290 4,245 9,304 3,470 -
2016 1,624,613 5.76 1,305,144 101,011 20,345 181,050 4,069 9,474 3,520 0
2017 1,655,152 1.88 1,317,418 112,308 22,032 186,039 3,932 9,664 3,758 1
2018 1,875,816 13.33 1,515,681 125,794 23,922 192,159 4,281 10,185 3,781 13
2019 1,942,068 3.53 1,561,847 140,425 25,236 195,834 3,467 11,121 4,092 46
2020 1,872,992 -3.56 1,494,354 148,637 26,163 185,514 3,765 10,611 3,844 104
2021 1,918,092 2.41 1,505,857 156,871 25,587 212,633 3,748 9,399 3,901 96
2022 2,169,254 13.09 1,721,931 184,220 27,954 212,084 4,085 14,819 4,003 158
2023/01 156,421 6.55 124,036 14,081 2,304 14,392 322 1,000 272 14
2023/02 160,133 54.79 125,625 14,786 2,312 15,775 350 951 295 39
2023/03 227,001 23.79 180,119 19,472 3,034 22,302 461 1,133 415 65
2023/04 181,207 14.64 144,995 14,678 2,402 17,737 271 795 303 26
2023/05 203,939 21.72 160,080 18,332 2,804 20,826 416 1,046 399 36
2023/06 195,771 16.82 154,359 16,818 2,613 20,335 309 945 370 22
2023/07 201,230 9.93 155,618 17,007 2,634 24,195 412 958 384 22
2023/08 223,205 17.97 176,212 19,132 2,851 23,209 352 1,022 413 14
1-8% &3+ 1,548,907 19.23 1,221,044 134,306 20,954 158,771 2,893 7,850 2,851 238
TR KR AR AR GEEFREY Source:Taiwan Insurance Institute

G

B

P

SRR

e LIS b B [ ES A
T :2.2003# 42 7 ¢ EEipro T o

. p 105# 67 A=#7H @]%ﬁ& £ % o
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Note: 1. The monthly growth rate refers to the ratio of the figures of 2023 to that of

the same period of 2022.

Note: 2. The statistics of 2003 include data received from the Chunghwa Post Co. Ltd.
Note: 3. This table is added Group Annuity from June 2016.
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%12~ L & lfn—“éﬁ q:zl» ﬁ S o £ 13~ A L ik '/“_-{1-_ [ “Lé%“%“ & Yozt =4
Statistics of the Reglstratlon of Llfe Insurance Salesperson Statistics of Persistency
1 B &R %131 2 %4 w4 % Persistency %
& AT B 4 Farfo ! F S’ & $130 1 5250 1
Number of Newly Rate of The 13th Month The Thirteenth Month The Twenty-Fifth Month
Year Registered Saleperson Registration Renewal Retention Ratio of Year i i iw3E % 5 w3
% % Case Insured Amount Case Insured Amount
2012 26,151 - 45.37 2012 90.03 89.19 82.39 81.71
2013 24,017 - 44.01 2013 90.07 90.36 84.51 83.47
2014 26,526 - 46.64 2014 88.98 88.38 86.82 86.69
2015 29,538 - 48.39 2015 92.25 91.49 86.65 86.34
2016 28,066 - 48.53 2016 92.22 92.35 87.73 86.46
2017 27,479 - 48.60 2017 93.18 93.89 88.42 87.87
2018 25,485 - 47.42 2018 92.88 93.20 89.88 90.03
2019 24,948 - 49.73 2019 93.11 93.12 88.94 89.05
2020 29,401 - 56.37 2020 94.01 94.81 88.86 87.98
2021 19,229 - 56.29 2021 94.04 95.20 90.57 91.83
2022 19,494 - 53.56 2022 92.83 93.95 90.96 91.99
FRAR Y EARA A FRR ERED 6 PR EARASEET ER D4
L FERGEEAAR S :*ﬁfiﬁf iR EIRR A BE ERES UOATEW R BE o LA D P AP TR R T

g LR R A Bz K o

2¥13B Y REF L ERFHFGE
CERRERRE

AT F 2 fieim o Rl A P!

?-— li'l/_} (ﬁ'{_,}'/!_?

HRICEF =B am o T
' }ﬁ(ﬁ'{? LL::o

Byt 'E‘ e BT IS o

Source: The Life Insurance Association of the Republic of China

Note:1.The rate of registration renewal of insurance salesperson is the number
of registration renewal of insurance salesperson to total registered
insurance salepersons.

Note:2.The 13th month retention ratio is the number of registered insurance
salesperson who have either stayed at his/her post for 13 months and
have concluded at least one contract to the total numbers of registered
insurance saleperson.

Note:3.All ratios for all items are calculated by taking the average of all insurance
companies' statistical data.

23

Source: The Life Insurance Association of the Republic of China.
Note: All ratios for all items are calculated by taking the average of all insurance
companies' statistical data.
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14~ B ¥ FT AL G

Tablel4 : The Balance Sheet of Insurance Industry

=7 g~ Unit: NT$ Million
K Total M A R F Non-Life Insurance A & i ¥ Life Insurance

y )

Month | ot F:As;ets Tcl;t-a_l Lia- Insﬁr;hce EqLTi- »jl;uogtil Total F:.0\s~sets Total Lia- Insﬁr;hce EqLTi- ‘jlfjtgl Total is;ets Total Lia- Insﬁrthce quTi- Tliéo%tgl

lities Liabilities ties Capital bilities Liabilities ties Capital bilities Liabilities ties Capital

2008 9,411,112 9,142,276 8,008,085 268,836 8,276,921 241,663 186,941 160,152 54,722 214,874 9,169,449| 8,955,335| 7,847,933 214,114 8,062,047
2009 11,037,666 10,532,764| 9,137,136] 504,902 9,642,038 255,227 185,617 162,199 69,610 231,809 10,782,439| 10,347,147 8,974,937 435,292 9,410,229
2010 12,391,558 11,841,400( 10,393,531 550,158 10,943,689 267,858 193,861 170,504 73,996 244,500 12,123,701| 11,647,539| 10,223,028 476,161| 10,699,189
2011 13,327,209| 12,823,687| 11,358,508 503,522 11,862,030 275,872 202,371 174,106 73,500 247,606 13,051,337 12,621,315| 11,184,402 430,022 11,614,424
2012 14,811,219 14,043,687 12,416,767 767,533 13,184,299 282,461 200,095 166,959 82,366 249,325| 14,528,759 13,843,592| 12,249,808 685,167 12,934,974
2013 16,925,234 16,024,070 14,300,436 901,164 15,201,600 292,746 197,941 166,261 94,805 261,066 16,632,488| 15,826,129| 14,134,176 806,359 14,940,535
2014 18,824,076 17,691,829( 15,617,705| 1,132,247 16,749,952 302,800 205,645 172,563 97,155 269,718| 18,521,276( 17,486,184| 15,445,141| 1,035,093( 16,480,234
2015 20,046,585| 18,950,997| 16,923,045| 1,095,589 18,018,634 315,247 214,452 178,419 100,795 279,214 19,731,338| 18,736,545| 16,744,627 994,793 17,739,420
2016 22,554,872 21,330,448( 19,150,903| 1,224,424| 20,375,327 345,116 236,637 200,534 108,480 309,014 22,209,756( 21,093,812| 18,950,369( 1,115,944| 20,066,313
2017 24,810,568| 23,329,001| 20,983,970| 1,481,567 22,465,537 348,157 231,136 193,063 117,021 310,083 24,462,411| 23,097,865 20,790,907 1,364,546| 22,155,454
2018 26,670,995 25,464,398 22,963,065| 1,206,597| 24,169,662 353,493 235,772 197,645 117,720 315,365( 26,317,502 25,228,626| 22,765,420 1,088,877| 23,854,297
2019 29,831,789| 27,720,915| 24,653,696| 2,110,874| 26,764,571 384,536 249,364 206,078 135,172 341,250 29,447,253| 27,471,551| 24,447,618 1,975,703| 26,423,321
2020 32,163,525| 29,504,287 26,200,051| 2,659,237 28,859,288 411,375 266,966 223,603 144,408 368,011| 31,752,150 29,237,321 25,976,448| 2,514,829 28,491,277
2021 33,797,228| 30,914,274 27,475,648| 2,882,953( 30,358,601 455,091 294,315 243,001 160,775 403,776 33,342,137| 30,619,959| 27,232,647| 2,722,178| 29,954,825
2022 34,075,762| 32,429,171 28,757,312| 1,646,591( 30,403,903 451,979 393,122 320,592 58,857 379,448| 33,623,783| 32,036,049( 28,436,720| 1,587,734 30,024,455

2023/08| 35,686,584| 33,476,410| 29,471,150 2,210,174( 31,681,324 482,576 361,667 275,802 120,908 396,710 35,204,008| 33,114,743| 29,195,348 2,089,266| 31,284,614

TR KR MEE A R T EFE Y (2022890 F) Source: Taiwan Insurance Institute (before September 2022) ;

4.5 2014# 423§ * 103.1.10 " ' L P44 2 WM ) B2 %> NGED LAEREDE -

MBI A % Ak £ (2022297 42)
LT AR EFIREZ Bl oo
2.2023% FHA KRG EVI AP EE -
352011 EAif Mg MR SR P LH TiRG & 92 AR 2 AT TG £ M
L GEUER | 2R IPAD N FREAK

25

Taiwan Insurance Guaranty Fund (from September 2022)

Note:1.Total capital include equities and insurance liabilities.

2.2023 data has not been audited by a certified accountant.
3.Following the adoption of "Statement of Financial Accounting Standards No.40 Insurance Contracts"

and the modification of "Regulations Governing the Preparation of Financial Reports by Insurance

Enterprise™ in 2011, some items of financial statements have been adjusted accordingly.
4.Following the modification of "Regulations Governing the Preparation of Financial Reports by

Insurance Enterprise” in January 10, 2014, some items of financial statements have been

adjusted accordingly.
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%15~ "G EH F % Tablel5 : The Income Statement of Insurance
=78~ Industry Unit: NT$ Million
P4 & %% % Non-Life Insurance A £ i ¥ Life Insurance
# , id i} ; oy
Vear | FFEx | FEEA L FRR Y| AR | REHE FREC | HB e | FFAN L g | fREHE
Operating Operating Operating Non? Net Income Operating Flnan.ual Outgo Operating Bus_"Tess & Net
Revenues Cost Expenses Operating Income Revenues Receipts Expenses | Administrative Income
Balance Expenses
2002 178,961 158,252 16,838 314 3,186| 1,344,659 1,193,428 145,800 1,344,794 1,248,556 70,063 -135
2003 192,317 166,343 18,909 265 6,241 1,750,129 1,515,144 215,783 1,702,660| 1,607,861 77,953 47,469
2004 202,826 176,036 19,570 366 6,306| 2,018,774 1,771,276 227,355| 2,001,688 1,888,030 74,697 17,086
2005 228,747 201,497 20,687 -76 5,295| 2,253,739 1,961,764 270,493 2,226,779 2,101,598 78,070 26,960
2006 219,302 190,510 22,818 -1,864 2,965| 2535543 2,214,854 285,444 2,495,561 2,376,470 82,166 39,982
2007 212,257 184,097 21,907 -454 4,530| 3,159,325 2,798,574 327,535 3,102,442| 2,977,707 77,710 56,883
2008 207,353 181,074 22,090 -694 2,219| 3,570,255 3,235,497 301,635 3,696,916 3,434,554 76,313 -126,661
2009 204,446 172,965 21,435 -1,632 4,505| 3,514,945 3,128,398 383,637 3,510,181 3,360,884 71,645 4,764
2010 210,128 179,631 22,178 171 7,820 4,096,205 3,562,375 561,154 4,116,061| 3,852,099 72,770 -19,856

TR AR MBE A R EERE Y
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Source: Taiwan Insurance Institute
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#15-1~ ' X3 5 % Table15-1 : The Income Statement of Insurance
59~ Unit: NT$ Million
P4 & %% % Non-Life Insurance A £ ik ¥ Life Insurance
v e v Y yx0 s s v Y T e
Year/ | ¥ %ifcr FESH FER sy | REHE ¥ # o FESH FER eiwy | PREAEE
Month Operating Operating Operating Non-Operating Net Operating Operating Operating Non-Operating Net
Revenues Cost Expenses Balance Income Revenues Cost Expenses Balance Income
2011 87,735 54,260 22,794 82 8,978 2,484,127| 2,408,226 82,712 1,472 -901
2012 94,135 57,132 20,345 16 9,200 2,883,734 2,753,739 96,899 2,122 35,501
2013 101,561 62,329 25,493 1,696 13,437 3,024,691 2,849,891 93,452 2,295 79,290
2014 107,356 68,072 27,058 -21 10,327 3,293,542 3,078,231 99,570 3,056 107,424
2015 113,836 72,595 28,508 28 10,919 3,346,606 3,104,358 106,179 2,689 118,498
2016 120,955 78,841 29,447 -9 10,650 3,853,427 3,634,341 115,111 3,724 106,195
2017 130,427 85,571 30,293 -159 12,700 4,078,062 3,852,048 110,135 937 123,532
2018 137,848 90,716 31,886 -471 12,587 4,042,891 3,829,869 111,563 -19,287 94,623
2019 148,662 98,538 33,962 -232 13,688 4,349,883 4,075,509 119,507 3,008 148,964
2020 155,836 104,040 34,790 -72 14,790 4,114,955 3,794,730 117,846 3,110 207,877
2021 176,484 115,446 37,989 -457 19,997 3,991,761 3,488,469 118,198 -2,881 361,011
2022 180,852 340,085 36,289 2,339 -172,569 2,999,165 2,720,175 117,245 7,637 143,610
2023/08 129,369 92,477 27,773 457 9,043 2,283,276 2,058,367 78,633 3,068 137,326

FAL KRR AR A R EEFE Y (2022897 W)
MBI A R % Tk £ (2022497 42)

L2023 TR A AL EPEFAPEE o

i 2011 A AR R F e LR T Rg A 92 g AR

2arig it PRG£S 2 %@l B ) 2R FEEAINGED fe
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v

Source: Taiwan Insurance Institute (before September 2022) ;
Taiwan Insurance Guaranty Fund (from September 2022)

Note : 1.2023 data has not been audited by a certified accountant.

Note : 2.Following the adoption of "Statement of Financial Accounting
Standards No.40 Insurance Contracts" and the modification of
"Regulations Governing the Preparation of Financial Reports by
Insurance Enterprise” in 2011, some items of financial statements
have been adjusted accordingly.
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Investment Portfolio of Non-Life Insurance Industry Unit: NT$Million Investment Protfolio of Life Insurance Industry Unit: NT$Million
= 2008 2009 2010 =z 2008 2009 2010
Year 4% Amount [ & & % | 4% Amount [ ¢ % % | £%F Amount [ ¢ F % Year g3 Amount [ & & % | &3 Amount | s % | &% Amount | %
i A . 34,000 20.31 37,856 20.76 49,213 25.08 L A . 529,959 6.64 688,378 7.43 728,477 6.95
Bank Deposits Bank Deposits
4 b X 4 mem X
} R 76,920 45.94 89,712 49.19 92,635 47.21 P R 3,439,311 43.09 [ 3,999,857 43.18 | 4,539,414 43.29
Securities Securities
;,\iﬁ\ié‘,\'\’é"?%\' N EREX
Govemmem‘_rreasir‘;’&deposit Bonds 25,979 15.52 23,891 13.10 25,657 13.07 Government & Treasury Bonds 1,944,621 24.36 | 2,032,023 21.94 | 2,263,275 21.58
25 18,788 11.22 29,802 16.34 28,283 14.41 %5 367,029 4.60 551,980 5.96 679,539 6.48
Stoglgi Stockﬁ
SER 7,603 454 8,799 4.82 8,995 4,58 SER 295,288 3.70 376,214 4.06 497,719 4.75
Corporation Bonds Corporation Bonds
AEZRFEE X FE%E
Funds & Benefit Certificates 5,453 3.26 6,365 3.49 7,706 3.93 Benefit Certificates 183,715 2.30 177,568 1.92 153,195 1.46
Hs H
- 19,097 11.41 20,855 11.44 21,994 11.21 - 648,658 8.13 862,072 9.31 945,686 9.02
Others Others
a - =R a = A4
AEART 22207 | 1326| 21,399| 1173| 22305| 1137 FEAKFOGELT) 321,072 | 402| 386923 418| 408002| 3.8
Ir]vgstment in Real Estates InvestTgnt in Real Estates
If” 2,029 1.21 1,479 0.81 939 0.48 #6 . 616,912 7.73 612,523 6.61 625,385 5.96
0ans Lloa,n to Policy-holders
¥ ﬂ.i‘ 3 25,248 15.08 25,220 13.83 24,091 12.28 e 631,347 7.91 569,810 6.15 544,542 5.19
Foreian Investments Loans
* %‘@.% B SRR . 4,345 2.59 3,565 1.95 2,741 1.40 N%‘ A 2,419,200 30.31| 2,980,183 32.17| 3,615,039 34.47
Auﬁwc{mzed Pr0|ecp§ or Public Foreian Investment
KT ERRREE 2501 149| 2879| 188| 3475| 177 #E@Eriasigy
I Authorized Projects or Public 23931 0.30 24884 027 25439 024
g‘. il -36 -0.02 129 0.07 688 0.35 Investment
erivatives
I N 229| 014 135| 007 152| 008 FaEr
ther utilizations of capital (Approved) Total Amount of Capital 7,981,732 100.00| 9,262,558 | 100.00| 10,486,298 | 100.00

TaEr 8

Total Amount of Capital Invested 167,443  100.00 182,374  100.00 196,239 | 100.00 Invested

T e Ex 3

Total Capital 214,874 231,809 244,500 Total Capital 8,062,047 9,410,229 10,699,189

F AR T AR

Total Assets 241,663 255,227 267,858 LA 9,169,449 10,782,439 12,123,701

= s ol .

FET L : 77.93 78.67 8026 1 &£Er4 . 99.00 98.43 98.01
Capital Investment Ratio % Capital Investment Ratio%

SRR B A B EEFE FTH KR HABE A RGFEFE <

LT AT X LT AE T AL T ERT L o EILFAEY FLF AT RFHT AR S -
2.F p 2011 EA=ip * G2 H - w2 EAPM EY B > INIE PR SR> 2011 E 422 TR AL16-1 - 2,71 2011 Az * g2 N - w2 GEARBAE Y B o VR P fe SR K 2011 E AT R EALT-L
AL AR D H T3 A HApE B 2EY w ek o AL M AR AT 538 % HpERIEY o gesp o
(https://wwwv.tii.org.twi/tii/information/information1/000001.html) (https://wwwv.tii.org.twi/tii/information/information1/000001.html)
Source: Taiwan Insurance Institute Source: Taiwan Insurance Institute
Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital. Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.
2.Due to the amendment of the relevant provisions of Article 146 of the Insurance Law since 2011, the information 2.Due to the amendment of the relevant provisions of Article 146 of the Insurance Law since 2011,
from 2011 See Table 16-1. the information from 2011 See Table 17-1.
3.This table published for the past three years,please down load other years from the website . 3.This table published for the past three years,please down load other years from the website .
(https://www.tii.org.tw/tii/information/information1/000001.html) (https://www.tii.org.tw/tii/information/information1/000001.html)
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Table16-1 : Investment Portfolio of Non-Life

2161 MARGET 27 4
Hi>:F 8§~ Insurance Industry  Unit: NT$ Million
T 2019 2020 2021 2022 2023/08
Year/ Month % #F Amount b F % % #F Amount b % % %7 Amount b % 4 %F Amount P % % %F Amount FE%
éﬂ R 57,514 20.25 61,240 20.39 68,235 20.55 68,806 25.45 70,711 25.19
ank Deposits
gecltj;?:‘lei 124,880 43.96 136,190 45.33 155,369 46.79 101,366 37.49 111,431 39.70
SEZREEE
Gocernment&Treasury Bonds 17,437 6.14 15,909 5.30 15,626 4.71 25,591 9.47 24,452 8.71
bpF X 3H mIBAL
Finzlrfci%al bond, Zeposit receipt, bank draft 23,559 8.29 27,278 9.08 32,580 9.81 17,103 6.33 19,076 6.80
and promissorv note
gitoiks 51,725 18.21 57,273 19.06 65,109 19.61 30,346 11.22 37,483 13.35
ord 14142 | 498 14738 491 16,799 5.06 16,712 6.18 17,509 6.24
orporation Bonds
BErEEER
Funds & Benefit Certificates 11,926 4.20 14,594 4.86 13,013 3.92 3,860 1.43 3,267 1.16
e 6,002 214 6,400 | 2.3 12,241 3.69 7,754 2.87 9,645 3.44
ecuritized products and other
R ¥-1
Real Estates 37,190 13.09 38,582 12.84 39,783 11.98 39,286 14.53 39,590 14.10
B
Invistment 24,237 8.53 21,962 7.31 22,142 6.67 20,987 7.76 20,930 7.46
A
Private Use 12,952 4.56 16,620 5.53 17,640 5.31 18,299 6.77 18,661 6.65
Z’:ﬁs 467 0.16 445 0.15 403 0.12 306 0.11 257 0.09
BT
Foreign :nvestments 59,287 20.87 58,757 19.56 63,627 19.16 44,497 16.46 45,115 16.07
L HxE 2 OERF
Authorized Projects or Public Investment 3,149 1.11 3,349 1.11 4,162 1.25 4,194 1.55 4,640 1.65
BT EE
Invistment on Insurance Enterprise 1,096 0.39 1,186 0.39 0 0.00 0 0.00 1,907 0.68
Ay s g st 499 | 0.8 668 | 022 127  0.04 83| -0.03 -457|  -0.16
Hisgphz F&E
Other utilizationps of ;pital (Approved) 0 0.00 0 0.00 377 0.11 11,985 4.43 7,501 2.67
L 284,081 | 100.00 [ 300,417 | 100.00 332,083 | 100.00 [ 270,358 100.00 | 280,697 | 100.00
otal Amount of Capital Invested
f £ 83 341,250 368,011 403,776 379,448 396,710
otal Capital
fé:“a"ﬁ 384,536 411,375 455,091 451,979 482,576
otal Assets
FhaEr !
éahdlw%mmeMO% 83.25 81.63 82.24 71.25 70.76

TR FIBE A G T 5 B ° < (20208

]

o P
3k p20LLEASIE ® WAGIE B - 2

PEAPM E 2 i3 1

EEDE

AohF AR AT IFEE 2 > HAhE B o ik
(https://www.tii.org.tw/tii/information/information1/000001.html)

504 202290 ALFAE AP £ 5 THHE N EEE

FrTHEEPALFEEY AT
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Source: Taiwan Insurance Institute (before September 2022) ;

Taiwan Insurance Guaranty Fund (from September 2022)

2.2023 data has not been audited by a certified accountant.
3.A few items of Investment Portfolio have been adjusted according to the amendment of
"Article 146 of Insurance Law" from 2011.
4.This table published for the past five years, please down load other years from the
website. (https://www.tii.org.tw/tii/information/information1/000001.html)
5.From September 2022, the items of investment portfolio include "Deposit for Recognizance”, and RS
(bond investment with sell-back conditions) is classified under “Other utilizations of capital

(Approved)".
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Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.
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Tablel7-1 :

Investment Portfolio of Life

Hi-: 7§~ Insurance Industry  Unit: NT$ Million
& 2019 2020 2021 2022 2023/08
Year/ Month % #F Amount b % 4 %7 Amount b % % %7 Amount FE % 4 %7 Amount P& % 4 %7 Amount b %
f; R 720,879 2.71 896,216 3.13 655,987 2.19 434,137 1.44 402,783 1.28
ank Deposits
Seczn’;es 5,632,861 21.18 | 6,349,100 22.20 6,568,684 2191 | 5,634,809 18.74 | 5,951,144 18.94
N2 FE S
Government & Treasury Bonds 1,368,910 | 515| 1459242 510 1,401,340 | 467 | 1,124436| 374 1149423|  3.66
bpF X 3H mIBAL
Finzlrfci%al bond, Zeposit receipt, bank draft 615,636 231 736,217 2.57 658,868 2.20 821,588 2.73 568,450 1.81
and promissorv note
;imi'ks 1,540,527 5.79 | 1,859,684 6.50 2,166,185 7.23 | 1,601,936 533 | 1,778,574 5.66
c\ i 488,200 1.84 610,119 2.13 678,037 2.26 683,930 2.28 635,862 2.02
orporation Bonds
AEEZRFZEHE
AN 202206| 076 | 322,808 | 1.3 157,669 | 053 | 154596 051 | 169,230|  0.54
e 1,417,383 533 | 1,361,029 | 4.76 1,506,584 5.03 | 1,248,323 4.15 | 1,649,604 5.25
ecuritized products and other
. 1,305,223 | 491 | 1,482,094 | 518 1,522,985 508 | 1575018 524 | 1,607,832 5.12
ot - 1,157,770 |  4.35| 1,352,108 4.73 1376,775| 459 | 1,427675| 475| 1460674 465
Private Use 147,453 0.55 129,986 0.45 146,210 0.49 147,344 0.49 147,158 0.47
A% Ex
P S—— 570722 | 2.15| 551,364 1.93 614,567 | 2.05| 546398| 182 620012 197
Lz;f]s 675,953 2.54 638,087 2.23 616,875 2.06 580,387 1.93 508,647 1.62
atd 17,597,380 | 66.17 | 18,550,380 | 64.86 19,876,294 | 66.31 | 21,184,914 | 70.47 | 22,057,997 | 70.19
oreign Investments
EES AR ET
Athorized Projects o Public Investment 63968 024 | 80926| 0.8 91,007 |  0.30 93,067 | 031| 127,044 0.0
FFEeAMEE
R S 11,693 [  0.04 12,733  0.04 13,297 | 0.04 5046 |  0.02 13219  0.04
A B &
ettt 14706| 006 |  39035| 0.14 11,325|  0.04 7982 003| -32371| (0.10)
Hugpaz F 487
S e ) 0| o000 0| o000 4377 001 0| 000| 169802 054
I 26,593,386 | 100.00 | 28,599,936 | 100.00 29,975,397 | 100.00 | 30,061,759 | 100.00 | 31,426,110 | 100.00
pital Invested
T?ﬁa“ﬁ 26,423,321 28,491,277 29,954,825 30,024,455 31,557,801
otal Capital
Ll 29,447,253 31,752,150 33,342,137 33,623,783 35,204,008
éaﬁlj ;;\:stmem R 100.64 100.38 100.07 100.12 99.58
m 2AEGEEFED (2022207 &) Source: Taiwan Insurance Institute (before September 2022);
PARGE 4 g% Uk £ (202297 42) Taiwan Insurance Guaranty Fund (from September 2022)
LT AEYFLT 4 Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.
2. 023& AL % 2.2023 data has not been audited by a certified accountant.
3. &A 2011 EAig ¥ MNP EDI 3.A few items of Investment Portfolio have been adjusted according to the amendment of "Article 146

A A AR EP R D 550 st o B A RGEY e
(https://www. tii.org. tv./n1/1nfor1nat1on/1nfor1nat10n1/000001 html)
5.k p2022#9° A2 T £ SE P & 7 TN

®FOF A THEEPEL T EEY T .
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of Insurance Law" from 2011.

4.This table published for the past five years,please down load other years from the website.

(https://www.tii.org.tw/tii/information/information1/000001.html)
5.From September 2022, the items of investment portfolio include “Deposit for Recognizance™ and
"Premium Loan", and RS (bond investment with sell-back conditions) is classified under "Other

utilizations of capital (Approved)".
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Tablel8 : Statistics of New Product Approval

P4 A& % %  Non-Life Insurance A ¥ ig s Life Insurance
£/ % #c  Cases * #  Cases
vear/ ks PoalRE | pE gl % & FE A IR P & #
Month Total cases Examine-and- File-and-Use Use-and-File Total Cases Examine-and-Approval File-and-Use Use-and-File
Approval Policy Policy Policy Policy Policy Policy
2012 897 10 0 887 700 45 0 655
2013 806 10 0 796 930 53 0 877
2014 1,188 12 0 1,176 800 105 0 695
2015 1,105 19 0 1,086 867 31 0 836
2016 1,122 3 0 1,119 718 50 0 668
2017 1,261 14 0 1,247 855 25 0 830
2018 1,655 18 0 1,637 887 22 0 865
2019 1,413 15 0 1,398 726 14 0 712
2020 1,376 134 0 1,242 985 19 0 966
2021 1,014 38 0 976 915 16 0 899
2022 753 9 0 744 928 9 0 919
2023/08 412 3 0 409 558 4 0 554
ff‘ FLA R L e A AT I RS A % R Source: Non-Life Insurance Supervision Division, Insurance Bureau;

Il ETEFGESTY Y R R
2 Jﬁ-‘ﬁrgwﬂ 200117 20068 A L a4l ~ P d 412 & &40
He i flz iRE > A2 1B iepp 3R rFILE
ZFL[: AA P A2 A IRE ZN T2 60 TR N R
RN S f 2006E90 AR 3Pl R AN Y Padlg

o

Life Insurance Supervision Division, Insurance Bureau

Note:1.The figures of Year/Month represent the beginning of the year till the end of given month.

Note:2.Started from January 2001 till August 2006, the insurance products filing are divided into

examine-and-approval policy, file-and-use policy, and use-and-file policy. The policy would

be approved if the application is not rejected within 15 working days after submission.

Examine-and-approval policy should be approved within 60 working days after application is submitted.

Note:3.Started from September 2006, the insurance products filing are divided into examine-and-approval

FHAGBMPA S B AL FRENH L RISBIITR P RETE
Mo Ed M TR -

A AR GATE SER Al 120162120 % 0 Poad) R E Bt
BHFABEAFEEE p20ITEL 42> Wi 3R E .

1552023 18" F FGEEFHRGRH &P

{13043 52)£2137042 427
3 ";;_\‘a”' 1,247 it
+ 2457 it

v A
C R A E) et 2453 1 0 42

i gzt 1,244

M A

o
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policy and use-and-file policy. Examine-and-approval policy should be approved by Insurance
Bureau before it’s sold. Use-and-file policy should be submitted its filing material to Insurance

Bureau or appointed institute within 15 working days after it’s sold.

Note:4.The above table demonstrates only the number of new insurance products filing. The figures

of examine and approval policy before December 2016 include policies under preliminary
review and reexamination. Starting from January 2017, the figures include policies under

preliminary review only.

Note:5.The number of all insurance products submitted for review is 3,704 in 2023 (up to August,

including new products and existing products with partial amendment ). Particularly, Non-life
insurance products submitted for review totaled 1,247 including 3 submitted for prior
approval and 1,244 submitted under use-and-file policy. Life insurance products submitted for
review totaled 2,457 including 4 submitted for prior approval and 2,453 submitted under
use-and-file policy.
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%19 ~ e IR A EFRAL 4 Table19 : Business Statistics of Insurance Agencies
Hi: + A Unit : NT$ Thousand
ok IXEEEE EEOEE o P E G e
Number of Companies Salespersons Written Premium ~ Income Market Shares % Agency Fee Income
2
Vear | o | | e | 2P| we | he t W M 2 %G Cogy |MARE SR W M A B b
Total | Non-Life Life g; fh Total Non-Life | .o :’iﬁam Total m ;Tr:r:z: Life Insurance m gSr;‘r:ZZ Instlrzerme Total Non-Life Insurance | Life Insurance
Insurance Insurance Insurance
2010 337 213 124 -] 97,881 38,236 | 59,645 377,114,634 | 24,725,974 352,388,659 23.37 15.24 16,515,679 4,312,654 12,203,025
2011 316 207 109 -] 81,890 35,924 | 45,966 329,980,977 | 26,938,437 303,042,540 23.83 13.79 18,793,758 4,981,725 13,812,033
2012 323 212 111 -] 92,237 35,398 | 56,839 365,548,568 | 29,743,179 335,805,389 24.69 13.55 24,071,553 5,773,505 18,298,048
2013 312 207 105 -] 99,564 [ 43,489 | 56,075 369,491,298 | 32,302,601 337,188,697 25.86 13.05 24,824,021 6,168,035 18,655,986
2014 312 209 103 -| 112,783 | 53,894 | 58,889 369,679,076 | 37,185,617 332,493,459 28.12 12.00 27,899,478 6,978,145 20,921,333
2015 306 202 104 -] 102,620 [ 48,677 | 53,943 391,946,421 | 39,846,078 352,100,343 29.27 12.03 32,274,434 7,478,854 24,795,580
2016 300 201 99 -| 101,674 | 53,478 | 48,196 762,560,257 | 45,944,720 716,615,537 31.48 22.87 63,879,087 8,557,361 55,321,726
2017 291 199 92 -| 78,254 48,968 | 29,286 860,981,786 | 49,282,129 811,699,657 31.45 23.73 57,927,147 9,062,304 48,864,843
2018 277 193 84 -| 67,687 47,246| 20,441| 1,038,505,915 | 50,932,730 987,573,185 30.75 28.12 62,518,313 9,486,730 53,031,583
2019 298 195 76 27| 187,698 | 104,995 82,703 | 1,037,312,059 | 53,043,505 984,268,554 29.95 28.39 64,760,264 10,061,023 54,699,241
2020 292 194 70 28| 185,920 | 102,284 [ 83,636 961,495,748 | 56,406,793 905,088,955 29.99 28.61 55,617,853 10,958,508 44,659,345
2021 282 190 65 27| 176,968 | 96,403 80,565 | 1,079,079,400 | 59,792,860 1,019,286,540 28.82 34.31 60,021,675 11,546,640 48,475,035
2022 282 192 60 30| 171,240 | 93,206 | 78,034 836,843,743 | 61,535,301 775,308,442 27.82 33.21 60,151,836 11,920,756 48,231,080
FAKR  HBZAFGETEFE? P FAFAF TGP ERED Source: Taiwan Insurance Institute; The Non-Life Insurance Association of the
PEAFAEZRGEERELE Y FARESARAFTERELE Republic of China; The Life Insurance Association of the Republic of
L pHRTE SR ABE NP EF‘« A fi - 20184 (5) 00 11 & R HE A fiE T China; The Insurance A_\ger_my Association of the Republic_ of _China
AP TR A AAH D p 2019 A ] P EFARERAEAFTER Note: 1.The number of companies include both personal and organizational types of

institutes. Before 2019, statistical data was based on information compiled and

210 i, g%:% CEA AWM E L AL A Rk s R L © 20182 submitted by insurance auxiliaries to TII; since 2019, the number of companies
2GR g &3‘;‘ TV \ﬁ: FLMA e j”lﬁ » o has been provided by the Insurance Agency Association of the Republic of China.
ERIVETREN (ARSI £} E de % ~ BA 2 oo L . . .
(F)redh - d 5 iR Pkl 20198 40 Thd 2~ R0 2 § R E Note: 2.The definition of salespersons is the person passed the exam and registered in

nonlife and life insurance association.Before 2019, data was provided by agent
companies, it was provided by the Life Insurance Association of the Republic of
China and the Non-Life Insurance Association of the Republic of China from 2019.
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%20~ EB SR A iRt L Table20 : Business Statistics of Insurance Brokers
Hi:+ 2 Unit : NT$ Thousand
—,;,\&1 A1 ﬁl‘ﬁ 5 H 5’—‘}1‘31'{)\ L o I (LI A A
Number of Companies Salespersons Written  Premium Income Market Shares % Commission Income
3
Hi * 8 3 Ma , ) »
Year ot - . éf ot s ;j’ @t A it L A ??\‘)g_ liw':—fléi A _lli_lfli—‘é}g ik B A R A B i
Total Non-Life Life ¥ Total Non-Life . e Total Non-Life Insurance| Life Insurance on-Lite Total Non-Life Insurance| Life Insurance
Insurance | Insurance Both Insurance Life Insurance Insurance Insurance
2010 528 - - - 86,870 - - 428,235,130 20,996,207 | 407,238,923 19.84 17.61 17,740,931 3,042,163 14,698,767
2011 505 - - - | 114537 | 54,581 59,956 373,943,052 17,567,268 | 356,375,784 15.54 16.21 20,713,826 3,140,845 17,572,981
2012 503 - - - | 116,057 | 52,750 63,307 440,051,707 24,724,470 | 415,327,237 20.52 16.76 28,992,118 3,316,518 25,675,600
2013 495 - - -| 120,978 | 51,380 69,598 506,336,193 28,097,450 | 478,238,743 22.50 18.51 30,242,588 3,458,329 26,784,259
2014 488 - - - | 120,764 | 51,012 69,752 588,380,710 26,101,507 | 562,279,203 19.74 20.29 37,551,791 3,409,251 34,142,540
2015 493 - - -| 131,370 | 53,676 | 77,694 591,070,401 24,975,260 | 566,095,141 18.35 19.34 43,359,032 3,577,423 39,781,609
2016 490 - - -| 137,351 | 56,636 80,715 416,370,951 24,105,271 | 392,265,680 16.51 12.52 31,662,851 3,331,933 28,330,918
2017 485 - - -| 111,618 | 45,908 65,710 375,627,173 28,611,385 | 347,015,788 18.26 10.15 24,147,779 3,660,049 20,487,730
2018 476 - - - | 121,105 | 48,624 | 72,481 380,616,054 23,709,742 | 356,906,312 14.32 10.16 23,910,816 3,730,790 20,180,026
2019 487 96 86 305| 133,601 51,266 | 82,335 369,671,131 28,848,989 | 340,822,142 16.29 9.83 27,009,401 4,155,681 22,853,720
2020 483 47 125 311 139,644 | 54,414 85,230 328,080,847 32,955,430 | 295,125,417 17.52 9.33 25,669,163 4,589,219 21,079,944
2021 457 48 113 296 | 141,779 56,938 | 84,841 364,979,926 44,275,324 | 320,704,602 21.34 10.79 25,974,551 5,444,551 20,530,000
2022 445 76 72 297 145,668 59,565 86,103 290,192,509 43,784,710 | 246,407,799 19.79 10.56 26,208,565 5,841,533 20,367,032
FARKR A EE A ﬁ-xﬁ TEFE? FEARAY FRFERESE Source: Taiwan Insurance Institute; The Non-Life Insurance Association of the Republic of China;
vOER ARG iR i A g (P ER RS A D £ The Life Insurance Association of the Republic of China;
v o a\ Mg se ApEFREn ¢ The Professional Insurance Brokers Association of the Republic of China;
DL RETE F B A B D P R HAIE - 20188 (F)r Lk BG4 R D The Insurance Brokerage Association of the Republic of China
g e . ! . X Note: 1.The number of companies includes both personal and organizational company types of institutes.
“7” A 2019 A2 jiclind @ FAMFGLE 4 2§ 2 f istical d based on informati iled and submitted by i
£ E R % e me - Before 2019, statistical data was based on information compiled and submitted by insurance
L9 G A A i A LS st 2018 auxiliaries to TII; since 2019, the number of companies has been provided by the Professional
q"jz‘ﬁ th 1 F Bk : "’3_’ % T f LM I v fj Ao p2018e Insurance Brokers Association of the Republic of China and the Insurance Brokerage Association
(Foma o fhd § g2 Pk 20198 42d 2 ~ 362 gat i - of the Republic of China.

Note: 2.The definition of salespersons is the person passed the exam and registered in nonlife and life
insurance association.Before 2019, data was provided by broker companies, it was provided
by the Life Insurance Association of the Republic of China and the Non-Life Insurance
Association of the Republic of China from 2019.
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Table21 : Business Statistics of Insurance Surveyors

=

Z e

and submitted by insurance auxiliaries to TII.
Note: 3.From 2009 on, statistical data are categorized into General
Insurance, Marine Insurance and General & Marine Insurance.

44

o Bt SFEF R (F )
NUMber of C . i+ $c Number of Cases Surveyor fee income
) UMDEr ot L.ompanies (NT$ 1000 dollars)
“ -2 A sz -2 AR
Year wor |- mmE Bt Es | 2mey wor | - R o XY o s Y A I AT R
B3 . Rz . T i Rz .
Total General Marine General & Total General Marine G | & Mari Total General Marine General &
ota Insurance | Insurance Marine ota Insurance Insurance enTrrguranC:“ne ota Insurance Insurance Marine
Insurance Insurance
2010 81 9 4 68 19,535 1,533 1,807 16,195 641,338 31,585 61,274 548,479
2011 81 22 18 41 16,801 3,865 3,704 9,232 654,660 112,418 131,033 411,209
2012 76 23 47 17,664 6,549 7,446 3,669 674,520 250,910 215,801 207,809
2013 79 22 50 18,674 7,214 8,864 2,596 720,750 281,332 209,099 230,319
2014 81 22 50 19,297 6,918 9,490 2,889 614,120 242,771 156,839 214,510
2015 79 21 48 10 17,767 7,730 7,269 2,768 635,118 240,133 171,671 223,314
2016 82 24 50 8 22,848 9,567 11,399 1,882 796,842 433,293 121,454 242,095
2017 81 19 50 12 18,822 7,838 8,335 2,649 849,444 307,952 287,423 254,069
2018 83 21 50 12 22,904 12,153 7,993 2,758 753,187 211,641 323,821 217,725
2019 87 23 52 12 17,458 7,065 7,456 2,937 688,307 208,979 263,337 215,991
2020 85 22 50 13 26,801 6,714 7,304 12,783 659,212 213,747 240,770 204,695
2021 88 22 54 12 58,500 37,662 7,783 13,055 781,868 242,485 315,312 224,071
2022 90 23 56 11 91,838 72,245 6,966 12,627 819,424 284,548 296,479 238,397
?fﬂ Kk P pAEEARGEEFEY Source: Taiwan Insurance Institute
PLRHR S G A e 2P Al Note: 1.The number of companies includes both personal and organizational
T :2.p2004# ;f\,u LGRS A RET AP S TR L B A types of institutes.
2 030 2000E A= FI LA AP BT L - " "ATTE - drz Note: 2.From 2004 on, statistical data are based on information compiled
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V. Statistics of Insurance Complaint
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L g
222~ P4 A& B 2rk it 4 Table22 : Statistics of Non-Life Insurance Complaint
RS AR % P R LRI fo 2 0o
v Handled by Handled by Insurance R -
> 2. _%i % [ 2 2
v '112 & (+ ]> &\ o 2 g’il Complaints’Opinions Companies’Oopinions Reconciliation Others
= Complaint Number of | Number of S LT L= T

Year Rate . . Complaint | 4 % {EL % O o = RER o f?— R ) o f?— ERE )

%o Policy Written Filed " Ratio to Total = Ratio to Total = Ratio to Total = Ratio to Total

(thousand) Cases . Cases . Cases . Cases .
Complaints Complaints Complaints Complaints
Filed Filed Filed Filed
2007 0.0140 37,826 529 143 27.03 104 19.66 129 24.39 153 28.92
2008 0.0148 38,556 572 138 24.13 151 26.40 146 25.52 137 23.95
2009 0.0130 39,864 519 135 26.01 134 25.82 93 17.92 141 27.17
2010 0.0143 40,909 585 115 19.72 171 29.33 114 19.56 183 31.39
2011 0.0146 45,639 667 99 14.84 208 31.18 156 23.39 204 30.59
2012 0.0175 50,772 890 147 16.52 418 46.97 174 19.55 151 16.97
2013 0.0130 52,058 679 161 23.71 343 50.52 98 14.43 77 11.34
2014 0.0159 52,235 828 230 27.78 406 49.03 88 10.63 104 12.56
2015 0.0174 52,245 911 306 33.59 422 46.32 91 9.99 92 10.10
2016 0.0190 55,786 1,058 379 35.82 408 38.56 126 11.91 145 13.71
2017 0.0167 62,103 1,039 404 38.88 452 4351 119 11.45 64 6.16
2018 0.0184 67,130 1,235 498 40.33 538 43.56 143 11.58 56 4.53
2019 0.0251 70,127 1,760 740 42.04 701 39.83 187 10.63 132 7.50
2020 0.0250 79,066 1,980 839 42.37 758 38.28 191 9.65 192 9.70
2021 0.0243 91,567 2,221 815 36.69 969 43.63 226 10.18 211 9.50
2022 0.5350 83,969 44924 | 17,318 38.55 26,254 58.44 294 0.65 1,058 2.36
7R Kb B hAYGER R Sources: Non-Life Insurance Supervision Division, Insurance Bureau

Note: 1.After 2012, the Number of complaint cases is based on the
complaints received by the Financial Ombudsman Institution.
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= i % Table23 : Statistics of Life Insurance Complaint
Chendedty Handdty e | 1B
v f? " (g:]) K B 3’11 Complzinnts('e Op>i/nions Cj:wpaeniesyon()ss::ir:)cni Reconciliation Others
# Cogptlalnt Number of Number_of 2 {, :‘L ;;F Ly % { i ;:r % % { i ;j % * i i ;:F %
vear (;Oe Policy Written CO::? Ip;lg e e R:lt;O to jI'otaol = e R,:lt]io to jI'otz;)l = R:I'[;O to jI'otaol " e R’;tlio to q’otaol
(thousand) Cases Complaints Cases Complaints Cases Complaints Cases Complaints
Filed Filed Filed Filed
2007 0.0159 155,127 2,474 891 36.01 826 33.39 365 14.75 392 15.84
2008 0.0196 162,379 3,180 764 24.03 1,143 35.94 792 24.91 481 15.12
2009 0.0224 168,130 3,759 872 23.20 1,517 40.36 745 19.82 402 10.70
2010 0.0176 175,682 3,092 634 21.23 1,259 42.15 660 22.10 434 14.53
2011 0.0146 187,622 2,736 504 18.42 1,000 36.55 735 26.86 497 18.17
2012 0.0166 190,902 3,173 671 21.15 1,818 57.30 516 16.26 168 5.29
2013 0.0123 202,983 2,496 607 24.32 1,369 54.85 393 15.75 127 5.09
2014 0.0122 200,871 2,452 720 29.36 1,148 46.82 449 18.31 135 5.51
2015 0.0127 203,000 2,575 909 35.30 976 37.90 531 20.62 159 6.18
2016 0.0115 205,792 2,359 908 38.49 i 32.94 502 21.28 172 7.29
2017 0.0119 213,418 2,542 947 37.25 951 37.41 516 20.30 128 5.04
2018 0.0138 222,759 3,074 1,234 40.15 1,108 36.04 557 18.12 175 5.69
2019 0.0205 228,347 4,674 1,924 41.16 1,736 37.14 692 14.81 322 6.89
2020 0.0211 230,879 4,883 | 1,686 34.53 2,136 43.74 641 13.13 420 8.60
2021 0.0192 234,635 4,513 | 1,652 36.61 1,990 44.09 512 11.35 359 7.95
2022 0.0219 237,971 5,208 | 1,634 31.37 2,601 49.94 592 11.37 381 7.32

THRKR: RehEEERE
CRBWOVENERE IS SYS R Y Y R N 3
R AR X

47

Sources: Life Insurance Supervision Division, Insurance Bureau

Note: 1.After 2012, the Number of complaint cases is based on the
complaints received by the Financial Ombudsman Institution.
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2 @ MotorVehicle ;X &  MotorVehicle
- A 2 oas s
iéﬂ ’&%%& %%%%2 F;;f i L
Month Vehicle Premium Policies Pure P/rer;ium LAy~ E%éi“ Claims Ratio of Claims to Pure Premium
Insured Income In Force %

2010 6,987,173 9,583,025 6,809,865 7,092,024 6,125,611 86.37
2011 7,229,004 9,317,479 6,986,900 6,672,733 6,440,367 96.52
2012 7,321,361 9,377,767 7,126,638 6,695,588 6,967,658 104.06
2013 7,570,537 9,635,741 7,300,827 6,863,221 6,928,052 100.94
2014 7,849,993 9,938,297 7,497,933 7,069,419 6,826,466 96.56
2015 7,800,952 9,916,917 7,663,460 7,060,235 6,413,110 90.83
2016 8,036,421 10,216,449 7,783,051 7,264,258 6,409,128 88.23
2017 8,201,469 10,421,992 7,900,133 7,417,853 6,846,612 92.30
2018 8,341,762 10,558,468 8,007,369 7,522,665 5,768,749 76.68
2019 8,458,474 10,654,122 8,124,384 7,607,857 7,196,947 94.60
2020 8,653,155 10,736,113 8,245,244 7,690,679 6,923,385 90.02
2021 8,706,169 10,885,869 8,363,276 7,821,403 7,259,172 92.81
2022 8,901,865 11,085,119 8,501,262 7,969,576 7,450,016 93.48
2023/08 5,852,830 7,268,321 8,620,625 5,223,720 5,063,446 96.93

FHRRR : HBE L T EFE o
arlbE R hERIE AR

EIAARE R B LY L BH R (2 S
AEEPIHE FLHFE S AARD FAGEHEZI ARG

TR R L S -
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201017 A=238 BF 4 szt # 0k p #p >
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TrLgeE O his- X S F
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V.Compulsory Automobile Liability Insurance
Table24 : Statistics of Compulsory Automobile Liability Insurance

Unit : NT$ Thousand Unit : NT$ Thousand
# #  Motorcycle A 6 - #8  Mini-Electric Two-Wheel Vehicle®
P s AR ] o [EATEEE y ]
ita/aj’/ KD | R 2| 7 f ]ﬁ—fi i o gt ii; Lf—": KiED B | ER e 2| 7 j I%SE S B pa st ,,ii; "f;
Month | Motorcycle | - Premium PI;I ffe S Pur_e 4 Clai‘;:: Ratio of Claims Motorcycle |  Premium P)(;I i?i:es Pur_e ” Cla{;wﬂs‘A Ratio of Claims
Insured Income Premium to Pure Premium Insured Income Premium to Pure Premium
In Force % In Force %
2010 6,583,608 5,765,418 9,930,762 4,218,137 4,357,122 103.29 - - - - - -
2011 6,776,315 5,778,868 | 10,153,998 4,293,196 5,251,462 122.32 - - - - - -
2012 6,965,669 5,908,754 | 10,370,494 4,402,618 5,519,706 125.37 - - - - - -
2013 7,334,275 6,048,369 | 10,614,309 4,558,652 5,908,217 129.60 - - - - - -
2014 7,648,574 5,956,371 | 10,695,439 4,454,389 6,194,073 139.06 - - - - - -
2015 7,918,295 6,146,477 | 10,796,855 4,606,204 5,766,978 125.20 - - - - - -
2016 8,314,601 6,374,896 | 10,970,006 4,772,869 5,937,732 124.41 - - - - - -
2017 8,756,088 6,708,304 | 11,215,348 5,036,808 6,355,974 126.19 - - - - - -
2018 8,816,774 6,746,474 | 11,303,458 5,088,161 5,508,631 108.26 - - - - - -
2019 9,168,544 6,979,300 | 11,597,615 5,286,238 7,197,890 136.16 - - - - - -
2020 9,540,198 7,094,909 | 11,971,518 5,383,912 6,827,914 126.82 - - - - - -
2021 9,731,827 7,241,827 | 12,113,813 5,504,727 5,926,551 107.66 - - - - - -
2022 10,055,724 7,507,473 | 12,370,485 5,722,047 5,304,037 92.69 22,441 18,193 21,087 12,587 5 0.04
2023/08| 6,717,377 4,970,413 | 12,706,642 3,793,530 3,688,178 97.22 79,008 65,645 95,272 45,762 973 2.13

Source: Taiwan Insurance Institute
Note: 1. The annual and monthly figures are cumulative figures from the beginning of the year to the

end of the given month.
Note: 2. The premium income indicated in this table represents written premiums collected during the
specified period (including expected losses, the business expenses of insurers, contribution to
the Stabilization Fund, overhead associated with actuarial calculation of rates, research and
development, information inquiry services, information transmission and other expenses
necessary to ensure the soundness of this insurance. However, this does not include contribution
to the Compensation Fund.)
Prior to December 2009, the statistical data for the number of policies in force indicated in
this table was calculated based on the statistical cutoff month. Starting from January 2010, the
calculation is based on the statistical cutoff date, which is also the last day of each month.
Since 2007 the figures in this column are liability-based paid losses, which are calculated the
amount of the automobiles, motorcycles and mini electric two-wheel vehicles claims paid for
the year.
Note: 5. Mini electric two-wheel vehicles will be added from November 2022.
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24-1~ % #72 F ix iR it 4 i+ A %25~ F w4 K A £ it i+ A
Statistics of Compulsory Automobile Liability Insurance Statistics of the Comoensatlon Fund
Unit : NT$ Thousand Unit : NT$ Thousand
B~ P BT B #8435 Combined Totals
for Motor Vehicles, Motorcycles and Mini-Electric Two-Wheel Vehicles
E[ 4oars b PR K b . AP T gt A E
Year/ | kig?ae | wpgert | ! :”""iﬁ B 4 g #1 Income from Shared | Compensation | Compensation
Month Vehicle Premium = _ﬂ’_: Pure G A Ratio of Claims Year/Month Quota Expenditure Cases
Insured Income Policies Premium Claims to Pure Premium
In Force %
2010 | 13,570,781 | 15,348,443 | 16,740,627 ( 11,310,161 | 10,482,733 92.68 2010 424,151 534,097 3,870
2011 14,005,319 | 15,096,347 | 17,140,898 | 10,965,929 | 11,691,829 106.62 2011 438,221 461,998 3,778
2012 | 14,287,030 ( 15,286,521 17,497,132 11,098,207 | 12,487,364 112.52 2012 409,895 466,591 3,717
2013 | 14,904,812 | 15,684,110 17,915,136 ( 11,421,874 12,836,269 112.38 2013 426,770 530,832 3,876
2014 | 15,498,567 [ 15,894,668 | 18,193,372 ( 11,523,807 [ 13,020,539 112.99 2014 433,407 465,663 3,705
2015 | 15,719,247 | 16,063,394 | 18,460,315 11,666,439 ( 12,180,088 104.40 2015 436,995 501,668 3,923
2016 | 16,351,022 ( 16,591,345 18,753,057 | 12,037,127 | 12,346,860 102.57 2016 451,171 513,812 3,897
2017 16,957,557 | 17,130,296 | 19,115,481 | 12,454,661 | 13,202,586 106.01 2017 464,768 435,924 4,005
2018 | 17,158,536 17,304,942 ( 19,310,827 | 12,610,826 | 11,277,380 89.43 2018 470,671 435,094 3,697
2019 | 17,627,018 | 17,633,422 | 19,721,999 | 12,894,095 ( 14,394,837 111.64 2019 480,006 480,217 3,880
2020 | 18,193,353 17,831,023 ( 20,216,762 | 13,074,591 [ 13,751,299 105.18 2020 486,688 447,443 3,659
2021 18,437,996 | 18,127,696 | 20,477,089 | 13,326,130 | 13,185,723 98.95 2021 495,220 433,530 3,496
2022 | 18,980,030 ( 18,610,785 20,892,834 | 13,704,210 [ 12,754,058 93.07 2022 509,818 351,197 2,844
2023/08 | 12,649,215 | 12,304,380 | 21,422,539 | 9,063,011 | 8,752,598 96.57 2023/08 340,709 210,981 1,814
FAHKR MBE A FREEFER FHRKR: ABZ AT 2d FaFud L
il AR A o i Mﬁg‘ Aot AZ TR AL A LA FRE 2

02844 pl03#£27 A2RTH] o

Source: Taiwan Insurance Institute

Notes: 1. Same as the notes for the preceding table.
Notes: 2. This table added Since February 2014.

PR s A
Source: Motor Vehicle Accident Compensation Fund
Note: 1.Compensation Expenditure includes settled and unsettled amount, the
settled amount is estimated at the date Compensation Cases are filed.
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2 0~y A2 BT VI1.Taiwan Residential Earthquake Insurance
— 7
%20~ A% B Rl&“ﬁlfu;‘[‘\ e 4a  A27T~ A2k BiFR'G AL E N4 B4 A
Statistics of Taiwan Residential Earthquake Insurance Statistics of Taiwan Residential Earthquake Insurance Fund
Unit : NT$Thousand Unit : NT$Thousand
) B © Brif PR ) ]
AT Claims Paid Forite | izgca| g’ £ fgmagen | A ERS R 4
Year/ Written | w8 * #& Jg. Policy Household | Take-up rate Year/ Net Income Provision(Recovery) Accumulated
Month Premium Policy % 3 Count Count % Month for Special Reserve Special Reserve
Count Amount
2013 3,336,938 0 12| 2,553,337 8,372,927 30.50 2013 1,790,771 1,814,810 15,721,028
2014 3,463,141 0 0| 2,637,811 8,372,927 31.50 2014 1,897,149 1,908,562 17,629,590
2015 3,523,412 0 0] 2,707,256 8,409,079 32.19 2015 2,082,118 2,085,929 19,715,519
2016 3,646,940 104 170,269 | 2,795,766 8,493,852 32.92 2016 2,211,621 2,269,435 21,984,954
2017 3,805,245 0 0] 2,885,973 8,602,802 33.55 2017 2,331,993 2,354,298 24,339,252
2018 3,973,195 73| 100,260 | 3,002,475 8,696,022 34.53 2018 2,463,121 2,474,072 26,813,324
2019 4,040,315 0 10| 3,102,381 8,861,497 35.01 2019 2,564,799 2,596,464 29,409,788
2020 4,369,826 0 0] 3,225,006 8,948,120 36.04 2020 2,706,090 2,703,327 32,113,115
2021 4,455,949 0 0| 3,337,681 9,050,340 36.88 2021 2,658,723 2,682,703 34,795,818
2022 4,582,629 2 3,418 | 3,428,855 9,153,650 37.46 2022 2,621,479 2,689,404 37,485,222
2023/08 3,077,675 0 0] 3,475,360 9,234,963 37.63 2023/08 1,888,104 1,761,730 39,246,952
FRKR: Lze EE%A s THAR: Lz RFRGAL
LILAG|C AR A S AE PR A AILE Y 0 T f2013ET7 0 dd SIS EHE 2P LB RBG AL 20128 Rz TR AR RRGASFEMAE B ELA
MR U AR P L RAEL H2mpET Y o BiEERT %H&ﬂam;ﬁﬁ%mﬂw}»ﬁ 12012 B # G ABY H
RS “m—ﬁtluz @ d o FOEE LR R » K HHIER
S35 20158 Gk g S TR K OREC D R Fedn o 2.5 2013£37 420 IRNIE P f’riigag : #:w@'»ﬁ;i%iﬁﬁfiﬁsgﬁﬁ;%ww &
Source : Taiwan Residential Earthquake Insurance Fund ZHRGEF AHEHER WM R I e RENER £2 TR

Note : 1.The amounts of "Claims Paid" include the adjustment expenses incurred by insurance companies for
attending their own insured's losses; meanwhile, effective from July 2013, the said Claim amounts also
include the following items-
1) Adjustment expenses incurred by insurance companies for attending other companies' losses

in the case of coordinated claim services;
2) Other adjustment expenses incurred by TREIF.

Note : 2.Take-up-rate = Policy Count / Household Count.
Note : 3.Source of the Household Count had changed to Ministry of the Interior since 2015.
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Source : Taiwan Residential Earthquake Insurance Fund

Note:1.As stipulated under Article 7 of "Regualtions Governing the TREIF", effective 2012, the
unearned premium reserve has been set aside by the 1/24 method according to the pure
premium to which the TREIF is entitled. As the unearned premium reserve set aside in
2012 was over NT$1.1 billion, the 2012 Accumulated Special Reserve amount decreased

substantially.

Note:2.Effective from March 2013, the figures under the following headings are re-defined as below:
-Provision(Recovery) for Special Reserve : the annual (or year-to-date) Special Reserve

-amount listed for the respective individual year.

-Accumulated Special Reserve : the Special Reserve accumulated from 2003 to the end of the
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VI1I. Comparing Taiwan with Other Countries
Table28 : Global Ranking of Top 20 Premium Income in 2022

H-:pg3~ Unit : US$ Million
woow " %3+ Total MA %% £ Non-Life Insurance L ¥ g ¥ Life Insurance
Continent Country i # g d3F # 7 e A # 7 e I F
Ranking] Premium income |Shares % Ranking | Premium income | Shares % Ranking | Premium income | Shares %

# % 7 North America| # & U.S. 1 2,959,808 | 43.64 1 2,287,801 57.64 1 672,006 23.89
I M Asia ¥ ® PR China 2 697,806 | 10.29 2 333,448 8.40 2 364,359 12.95
%<+ Europe # K UK. 3 363,009 5.35 4 114,769 2.89 3 248,240 8.82
£ Asia p A Japan 4 337,812 4.98 8 93,920 2.37 4 243,892 8.67
%' Europe /= & France 5 261,254 3.85 5 104,075 2.62 5 157,179 5.59
%' Europe & & Germany 6 241,633 3.56 3 142,469 3.59 8 99,164 3.53
£ Asia % #& South Korea 7 182,846 2.70 7 94,820 2.39 9 88,026 3.13
A* # ' North America|+: £ + Canada 8 170,972 2.52 6 99,332 2.50 10 71,639 2.55
%' Europe &~ 1 Italy 9 160,168 2.36 11 44,229 1.11 6 115,938 4.12
£ Asia £r & India 10 131,041 1.93 15 31,538 0.79 7 99,503 3.54
I # Asia - A Taiwan 11 86,475 1.28 16 23,761 0.60 11 62,714 2.23
%' Europe 7 ## Netherlands 12 83,875 1.24 9 72,225 1.82 30 11,649 0.41
% # ' South America|® & Brazil 13 75,876 1.12 13 36,166 0.91 14 39,709 1.41
< 7 Oceania /2 Australia 14 71,805 1.06 10 55,952 1.41 24 15,852 0.56
£ Asia % & Hong Kong 15 68,767 1.01 35 8,648 0.22 12 60,119 2.14
%+ Europe & L7 Spain 16 68,237 1.01 12 39,624 1.00 18 28,613 1.02
% ' Europe ## 4 Switzerland 17 56,082 0.83 14 32,024 0.81 20 24,057 0.86
%' Europe 4. Sweden 18 54,363 0.80 32 10,248 0.26 13 44 116 1.57
I M Asia #r4e 3k Singapore 19 46,984 0.69 24 11,678 0.29 16 35,305 1.26
£ Africa % 2t South Africa 20 45,831 0.68 33 8,968 0.23 15 36,863 1.31
O
Toil in the World 6,782,235 | 100.00 3,969,203 100.00 2,813,032 100.00

AL KR 4EFp " Swiss Re, Sigma No. 3/2023"
Wil ARZ ARG REREGE G L% o
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Source: Quoted and translated from “Swiss Re, Sigma No. 3/2023”

Note: 1.Property insurance includes health and accident insurance.
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Global Ranking of Top 20 Insurance Density in 2022

£230~2022F X A Wixa 2B R 2027 4

Global Ranking of Top 20 Insurance Penetration in 2022

%' % & Insurance Density (USD % =) %' % % & Insurance Penetration %

# L B e B EW 3 AR E #7 B Fe B e F A F

Ranking Country Total Life Non-Life Ranking Country Total Life Non-Life
1 B & 2 § Cayman Islands 20,834 1,627 19,207 1 B & ¥ & Cayman Islands 23.2 1.8 21.4
2 % & Hong Kong 9,159 8,007 1,152 2 /2 ™ Macao 20.9 19.1 1.8
3 £ ® US. 8,885 2,017 6,868 3 % & Hong Kong 19.0 16.7 2.4
4 #74c 8L Singapore 7,563 6,074 1,489 4 £ ® U.S. 11.6 2.6 9.0
5 2 ¢ Denmark 7,320 5,532 1,788 5 - A Taiwan 114 8.2 3.1
6 ™ Macao 6,605 6,048 557 6 % #£ South Africa 11.3 9.1 2.2
7 5 4 Switzerland 6,364 2,730 3,634 7 % &% South Korea 11.1 54 5.8
8 € f # Ireland 5,438 3,678 1,760 8 -+ % Denmark 10.9 8.3 2.7
9 5H & Sweden 5,180 4,203 976 9 # K UK. 10.5 8.1 2.4
10 [%# Finland 5,036 4,099 937 10 %< # Finland 10.0 8.1 1.9
11 [#=® UK 4,781 3,669 1,111 11 7h & Sweden 9.3 7.5 1.8
12 | g % % Luxembourg 4,762 2,392 2,370 12 |#7+c 3 Singapore 9.2 7.4 1.8
13 |/# # Netherlands 4,731 657 4,074 13 = ¢4 5 Bahamas 8.8 2.0 6.8
14 4r £ < Canada 4,392 1,840 2,552 14 % B France 8.7 55 3.3
15 [#®= Norway 4,178 2,691 1,487 15 7 i Netherlands 8.5 1.2 7.3
16 - A Taiwan 3,662 2,656 1,006 16 p A Japan 8.2 5.9 2.3
17  |i* R France 3,578 2,239 1,339 17 ‘v £ < Canada 8.0 3.3 4.6
18 % i+ South Korea 3,541 1,705 1,836 18 & = 1 Italy 8.0 5.8 2.2
19 [4& B Germany 2,881 1,182 1,699 19 45K vt 4 Namibia 7.8 5.9 2.0
20 |/ Australia 2,758 609 2,149 20 75 4 Switzerland 6.9 3.0 4.0
£ B World 853 354 499 £ % World 6.8 2.8 4.0

TR KR : 4E 3P " Swiss Re, Sigma No. 3/2023" AL kR 4EFp " Swiss Re, Sigma No. 3/2023"
EILERRAR R ATEER L LRGBS R LR e r HGDP2 v F o

Source : Quoted and translated from “Swiss Re, Sigma No. 3/2023”. Source : Quoted and translated from “Swiss Re, Sigma No. 3/2023”.

Note : 1.Insurance Density: average insurance expense per capita. Note : 1.Insurance Penetration: the ratio of insurance premium to GDP.
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231~ FaEX T A R F RN A
Statistics of Insurance Stabilization Fund Accumulated Contribution

Insurance Stablllzatlon Fund Contribution

=78~

Unit : NT$ Million

4~ B3l R

VIIII.

%32~ 2023 E 6" #cd) i%re B2
Microinsurance Statistic of Gender and Insured Age in Q2 2023

Mlcromsurance

N R S ER N

1-‘1'—435 # 5

sx 21
-/L;F

- LA

Unit : NT$ Ten Thousand

) P A A B iR Gt T 4 - g 4 Male -+ 4 Female
#1 N ?‘% & .5; LR E Taiwan Insurance Guaranty e
Year/Month Non-Life Ins. Life Insurance Fund Range of Age A i %35 . i
Stabilization Fund Stabilization Fund Number Insured Amount Number Insured Amount
2013 2,482 489 2,971 0~9 9,491 328,637 8,283 286,811
2014 2,708 206 2,914 10~19 88,131 2,870,624 83,505 2,732,318
2015 2,928 300 3,228 20~29 129,531 4,253,094 145,029 4,877,694
2016 3,171 423 3,594 30~39 104,518 3,121,430 125,760 3,882,899
2017 3,491 4,508 7,999 40~49 152,637 4,661,276 174,477 5,514,044
2018 3,819 9,858 13,677 50~59 165,902 4,932,507 139,851 4,190,418
2019 4,140 15,417 19,5657 60~69 129,435 3,733,332 103,140 3,006,574
2020 5,073 21,038 26,111 70~79 28,561 853,589 26,987 810,441
2021 5,457 25,726 31,183 80~89 515 13,257 723 17,316
2022 5,848 29,498 35,346 90(7 )+ 35 798 79 1,736
2023/08 6,168 31,421 37,589 £ 3t 808,756 24,768,544 807,834 25,320,251
FHRKR  MHBZAMHMARGLE AL MBZA ARG T4, Ff kiR PAREABGEEEEE

A A e T A4

=l opEE

ARG T A £020098 70 w
IMAF A 20088 w2z & AL R FREGENAL > B
Source: Non-life Insurance Stabilization Fund; Life

Taiwan Insurance Guaranty Fund
Note 1: The Taiwan Insurance Guaranty Fund is established on July,2009,and its initial fund was
contributed by the Life Insurance Stabilization Fund and the Non-life Insurance
Stabilization Fund. The stabilization fund contributed from the insurance enterprises
before the end of year 2008 was the sum of the Life Insurance Stabilization Fund and the
Non-life Insurance Stabilization Fund.
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CREDD A2 AGE TR EL B
W AEARB LT
Insurance Stabilization Fund;

T !

# p108& 27 A=A73 - ;F%i aF o
DO REELE RAE LA A BT LR E &R

SRS TRV IES S
Source: Taiwan Insurance Institute
Notes 1: This table added Since February 2019 and is announced quarterly.
Notes 2: The Statistics of insured age and the sum insured based on the latest insurance-related
information, in addition, the number of policy count was exactly equal to the number of people.
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Table33 : Microinsurance Statistics of Gender and Specific Status in Q2 2023

Unit : NT$ Ten Thousand

4T AR 33 %‘cdﬂz ST L dﬂz
Economically Disadvantaged/People With Specific Status

7 4+ Male

4+ Female

Al

T

Number Insured Amount

LK
Number

(13
Insured Amount

RPeBE 2EFETERFIAREHFINL Y ERRRLIFE IR TR IOF IR FFE R RACOF L P S R
Bed foo e M pged R peiy 0 YR AL S AL 2EGEERTN RS AV Y > P Y AR

A spouseless person whose gross annual consolidated income does not exceed the sum of the amount of the exemption,
standard deductions, and special deduction of income from salaries/wages provided for the current year announced by
the Ministry of Finance, or a member of his/her household. However this subparagraph shall not apply, if the member
of his/her household has a spouse and the gross annual consolidated income of the husband and wife combined exceeds
the sum of the amount of subparagraph 2.
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A member of a household where the gross annual consolidated income of the husband and wife combined does not exceed
the sum of the amount of the exemption, standard deductions, and special deduction of income from salaries/wages
provided for the current year announced by the Ministry of Finance.

EFRANEAFRTZRANES > REF EF KL RANPH A AW S SR LN A S SRR R 0 2 L3
92 fhed R

A person with the status of indigenous people pursuant to the Status Act For Indigenous Peoples, or a person who is a
member of a legally established civil association or institution for indigenous people or a person serviced by such
association or institution, or a member of the above-mentioned persons’ household in this subparagraph.
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A person who is a member of a legally established civil association or institution for fishermen, or a domestic
fishing professional with fishing vessel crew identification, or a foreign fishing professional who has obtained
permanent resident certificate of the Republic of China, or a member of the above-mentioned persons’ household in
this subparagraph.
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An insured of farmer health insurance enrolled pursuant to the Farmer Health Insurance Act or a member of his/her
household.
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A person serviced by a legally established social welfare or charity association or institution or a member of
his/her household.
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A member of a household that is a recipient under the Work Income Subsidy Program of the Ministry of Interior.
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A member of a family in hardship as defined in the Act for Assisting Families in Hardship, or a member of a low-
income or medium-low income households as defined in the Public Assistance Act.
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A person with disabilities as defined in the People with Disabilities Rights Protection Act, or a member of a legally
established civil association or institution for people with disabilities or a person serviced by such association or
institution, or a member of the above-mentioned persons’ household in this subparagraph.
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A senior citizen who receives living subsidies for medium-low income elders as defined in Senior Citizens Welfare Act
or a member of his/her household.
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Other economically disadvantaged people or people with specific status as recognized by the competent authority.

& 3+ Total

9,309

7,502

168,171

5,446

15,651

86,925

4,142

288,580

220,566

2,464

808,756

295,473

244,728

4,700,255

204,746

507,608

3,399,049

195,139

8,841,297

6,306,073

74,176

24,768,544

12,144

8,549

199,036

4,511

16,537

106,081

5,249

290,823

160,761

4,143

807,834

389,905

278,671

5,504,768

172,094

528,159

4,214,679

244,799

9,112,754

4,749,870

124,552

25,320,251
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Source: Taiwan Insurance Institute

Notes: This table added Since February 2019 and was announced quarterly.
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Table34 : Microinsurance Statistic of Area in Q2 2023
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Unit : Person

B AL R A A B Number

W 3
Area § 14 Male -+ 4 Female

-~ ® ® Taichung City 33,364 39,910
oA # Taipei City 131,265 128,269
= & B4 Taitung County 22,970 23,469
-~ & # Tainan City 58,189 50,951
¥ j %% llan County 10,061 11,103
- i g% Hualien County 26,396 27,713
4 ™ &% Kinmen County 2,685 2,449
% $# &% Nantou County 77,778 82,235
B 4 2% Pingtung County 43,656 40,564

w & Bk Miaoli County 15,173 12,884
¥+ 7 Taoyuan City 125,161 130,317
% 227 Kaohsiung City 33,808 38,648
Eré‘—_’ri Keelung City 18,851 17,576
i ;1 £ Lainchang County 501 156
Z +k&% Yunlin County 22,928 21,512
#74 % New Taipei City 64,512 65,884
#77 # Hsinchu City 5,673 6,635
#77 &4 Hsinchu County 4,102 4,499
£ %% Chiai City 60,876 57,289
%;x 2% Chiai County 12,744 11,104
it &% Changhua County 33,656 30,667

# @ &k Penghu County 4,407 4,000
£ 3+ Total 808,756 807,834
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Source: Taiwan Insurance Institute

Notes: This table added Since February 2019.
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