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Abstract

The Personal Information Protection Act (hereafter the Act) had been
announced in May 26, 2010. The Act is expected to change the way to
use personal data and marketing model of insurance industries in Taiwan.
Insurance consumers should submit personal data about his/her health
status, medical history, as well as other personal information as part of
application for insurance coverage or when they are submitting an
insurance claim. Not only insurance companies have the need of
underwriting, claim process, adjustment, and other related business but
the life and non-Life insurance associations also have to establish the
consumers’ databank in order to provide information for insurers as a
reference to prevent anti-selection and moral hazard risk. According to
the new act, personal information of medical treatment, genetic
information, sexual life, health examination and criminal record should
not be collected, processed or used. If the Act enforced, the insurance
industries of Taiwan will face the largest negative impact than others.
This study just tries to find out some solutions to solve the problems that
result from the Act. And let the insurance industries can implement their
business legally and make the insurance market much more efficient.

In this study, we analysed sophisticatedly about the problems and impacts
to insurance companies and insurance related groups by the Act. And we
also collected and compared the regulations about personal information
protection of the United States, United Kingdom, Japan, and Australia.
Then we proposed some constructive suggestions include; the
amendments of Insurance law, the draft of Enforcement Rules for the
Personal Information Protection Act, and the proposal of Regulations for
Insurers Collecting, Processing and Using Personal Information, Etc.

Key words: Personal Information , Personal Information Protection Act,
Insurance Industry, Insurance Law
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http://www. mib. org. uk/Home/en/default. htm
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