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Abstract

The purpose of this project is to examine current regulations and provide
legislative recommendations, after considering relevant legislations,
practices and supervision experience regarding of insurance electronic
commerce in other jurisdictions. With the development of internet
technology, the internet commerce has developed for long time. It is a
critical issue to incorporate decent regulations concerning electronic
commerce of insurance industry. This project will analyze the relevant
regulations and frameworks of electronic insurance commerce of
important jurisdictions by comparative law approach, examine the
relevant policies and regulations in Taiwan, and then provide policies and
legislative suggestions.

At present, the development of insurance electronic commerce is different
in countries. In Japan, face-to-face sales are still the major part of
insurance solicitation, and Financial System Council is still developing
detailed regulations concerning electronic insurance commerce. In the
United States, regulations for electronic insurance commerce may
conflict with the current insurance regulation framework of which the
authorities belong to individual state. As for the United Kingdom,
electronic insurance commerce is a typical style of distance selling, and
relevant regulations are still developing, too. In China, insurance
electronic commerce is highly developed and its regulations are worthy of
more consideration. Finally, Singapore is worth of more attentions about
its objective and impartial life insurance comparison website. In the end,
this project will break down insurance industry as insurer, insurance agent,

and insurance broker, provide concrete suggestions respectively.



Keywords: online insurance, electronic commerce, internet marketing,
insurance electronic commerce, distance selling, internet insurance,

insurance industry, technology, marketing channel, the internet
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* Gregory T. Casamento and Patrick J. Hatfield, GUIDELINES FOR e-SIGNATURE AND
e-DELIVERY IN THE INSURANCE BUSINESS, at 3 (2010).
“ NYDFS, RE: Electronic Delivery of Executed Insurance Policies via the Internet, Department
of Financial Service (Jan. 6, 2009).
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®1d. at 4.
® Gregory T. Casamento and Patrick J. Hatfield, GUIDELINES FOR e-SIGNATURE AND
e-DELIVERY IN THE INSURANCE BUSINESS, at 5 (2010).
" NAIC, The Marketing of Insurance Over the Internet, at 21-22 (1998).
* Federal Trade Commission Act, 15 U.S.C. §45 (2015).
* Federal Trade Commission, How to Make Effective Disclosures in Digital Adverting (Mar. 2013).
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" 211 MASS. CODE REGS. 40. 05 (2017).
"1d, 40.06(1).
" 1d. 40.06(2).
NAIC, Advertisements of Life Insurance and Annuities Model Regulation, Section 3 (2015).
" 1d,, Section 5C.
% 1d., Section 5E.
" 1d., Section 51(2).
" 1d., Section 5Q(1).
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" 1d., Section 5Q(2). See also FTC Bureau of Consumer Protection, Advertising and Marketing
on the Internet, at 10 (Sep. 2000).
" CAL. INSURANCE CODE §702, §703.1 (2016);see also Massachusetts Division of Insurance
Bulletin 2001-02 (2001).
""" See http://www, usinsuranceonline, com/faq?as=2va5rlzvqw2yxbywrear1bmf,
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" Insurance Brokers % Insurance Agents 7 vf;," # “Insurance Producers” -

WO M RN TN S A Bagn L R Ao & 2§ T % R (Property and Casualty
License) ~ &' & *H*& % i B *& % & (Life, Accident and Health License) ; 4t & ¥ & '& ¥ 4% -
WLk o 0 P 55 & - See Marianne Bonner, What are the Obllgatlons of
Your Agent or Broker (Jun, 14, 2017),
https: //www. thebalance. com/what-are-the—obligations—of-your—-agent-or-broker-462394.

""" Massachusetts Division of Insurance Bulletin 2001-02 (2001).

" CAL. INSURANCE CODE §702, §703.1 (2016); Massachusetts Division of Insurance Bulletin
2001-02 (2001).

"' N.Y. COMP. CODES R. & REGS. tit.11, §30.3(a) (2017).

"" NYDFS, Insurance Regulation 194 - Frequently Asked Questions, 11 NYCRR 30 (INSURANCE
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REGULATION 194), http://www. dfs. ny. gov/insurance/faqs/fags-reg194. htm.
"T NAIC, Advertisements of Life Insurance and Annuities Model Regulation, Section 5N (2015).
""" Gregory T. Casamento and Patrick J. Hatfield, GUIDELINES FOR e-SIGNATURE AND
e-DELIVERY IN THE INSURANCE BUSINESS, at 3 (2010).
" d, at 3-4.
' NAIC, LIFE INSURANCE AND ANNUITIES REPLACEMENT MODEL REGULATION,
Section 3C (2015).
"' Id, Section 3D.
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"** Electronic Communications Act 2000 §7.

“Electronic Communications Act 2000 §7 Electronic signatures and related certificates

(1)In any legal proceedings—

(a)an electronic signature incorporated into or logically associated with a particular electronic
communication or particular electronic data, and

(b)the certification by any person of such a signature,shall each be admissible in evidence in
relation to any question as to the authenticity of the communication or data or as to the integrity of
the communication or data.

(2)For the purposes of this section an electronic signature is so much of anything in electronic form
as—

(a)is incorporated into or otherwise logically associated with any electronic communication or
electronic data; and

(b)purports to be used by the individual creating it to sign.

(3)For the purposes of this section an electronic signature incorporated into or associated with a
particular electronic communication or particular electronic data is certified by any person if that
person (whether before or after the making of the communication) has made a statement confirming
that—

(a)the signature,

(b)a means of producing, communicating or verifying the signature, or

(c)a procedure applied to the signature,is (either alone or in combination with other factors) a valid
means of signing.”

Electronic Communications Act 2000 §7A

“Electronic Communications Act 2000 §7A Electronic seals and related certificates

(1)In any legal proceedings—

(@)an electronic seal incorporated into or logically associated with a particular electronic
communication or particular electronic data, and

(b)the certification by any person of such a seal,shall each be admissible in evidence in relation to
any question as to the authenticity of the communication or data, the integrity of the communication
or data, or both.

(2)For the purposes of this section an electronic seal is so much of anything in electronic form as—

(a)is incorporated into or otherwise logically associated with electronic communication or
electronic data; and

(b)purports to ensure the origin and integrity of the communication or data.

(3)For the purposes of this section an electronic seal incorporated into or associated with a
particular electronic communication or particular electronic data is certified by any person if that
person (whether before or after the making of the communication) has made a statement confirming
that—

(a)the seal,

(b)a means of producing, communicating or verifying the seal, or

(c)a procedure applied to the seal,is (either alone or in combination with other factors) a valid
means of ensuring the origin of the communication or data, the integrity of the communication or
data, or both.”

" The Electronic Signatures Regulations 2002 §2.
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&5 2002 # & Wk € “74] T2 The Electronic Commerce (EC

131

The Electronic Signatures Regulations 2002 §4.
(2) For the purposes of the certification-service-provider’s liability under paragraph (1) above there
shall be a duty of care between that certification-service-provider and the person referred to in
paragraph (1)(b) above.
(3) Where—
(a) a certification-service-provider issues a certificate as a qualified certificate to the public,
(b) a person reasonably relies on that certificate,
(c) that person suffers loss as a result of any failure by the certification-service-provider to register
revocation of the certificate, and
(d) the certification-service-provider would be liable in damages in respect of any extent of the
loss—
(i) had a duty of care existed between him and the person referred to in sub-paragraph (b) above,
and
(i) had the certification-service-provider been negligent,
then that certification-service-provider shall be so liable to the same extent notwithstanding that
there is no proof that the certification-service-provider was negligent unless the
certification-service-provider proves that he was not negligent.
(4) For the purposes of the certification-service-provider’s liability under paragraph (3) above there
shall be a duty of care between that certification-service-provider and the person referred to in
paragraph (3)(b) above.”
" The Electronic Signatures Regulations 2002 §5(1).
(1) A certification-service-provider who issues a certificate to the public and to whom this
paragraph applies in accordance with paragraph (6) below—
(a) shall not obtain personal data for the purpose of issuing or maintaining that certificate otherwise
than directly from the data subject or after the explicit consent of the data subject, and
(b) shall not process the personal data referred to in sub-paragraph (a) above—
(i) to a greater extent than is necessary for the purpose of issuingor maintaining that certificate, or
(i) to a greater extent than is necessary for any other purpose to which the data subject has
explicitly consented, unless the processing is necessary for compliance with any legal obligation, to
which the certification-service-provider is subject, other than an obligation imposed by contract.”
' The Electronic Signatures Regulations Schdule 1.
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% The Electronic Commerce (EC Directive) Regulations 2002 #t
2004 # & B3k ¢ #] <0 The Financial Services (Distance Marketing)
Regulations = $+ ¢ + F it 2 B s b pARKALT i =
B# ad agal? 4 0 Tig4zsl & (distance marketing) | — #7 » 45

" <v¥ (order) i The Electronic Commerce (EC Directive) Regulations 2002 % 12 if2 *2_>
,fpa«*ﬁ.gg(l)(c) 2 1D kR : "& 9, (offer) ¢ > Hap T8 (order), 5284 &
AENZE L
" The Electronic Commerce (EC Directive) Regulations 2002 §8§9, 14.
" The Electronic Commerce (EC Directive) Regulations 2002 §11.
" The Electronic Commerce (EC Directive) Regulations 2002 §15.

61



EET (supplier) sd @ /& 4 (mtermedlary) SRR SAIRIEG B
MAEARM BRI E R RR RO R AR - RS
ﬁﬁmﬁﬁ%ﬁ’é%#%ﬁiﬁﬁ’%?—ﬁﬁﬁﬁﬁﬁﬁﬂi&

EEHA R E S AR R R s D AP
@EREH G2 SREPEFEIIFECRA E FELASE
LR RARRY A RET RS N R AR A 2

. )
Fﬁ%ﬁ%*%ﬁﬁ?ﬁ’E%ﬁﬁﬁﬁﬁ’ﬁﬁﬁﬁ@%%%ﬁ#
R CE AR F e 3 v g K 2 &t (cancel)» &
B~if # *2 (Cancellation period) » 457 & &R L i § ¥
FHREAHER JRHpRadsLpdes 14007
WEH2Z B n BERF AT N L TR AR EZ 2 1552 g

i
‘ﬂ’ﬁﬁﬁé@ﬁﬁ%%ﬁiﬁfiw%“""5’4 i%d

FHUUCEE G A HR 3N L2 T B EENE T BT 2 AR
ES

RERH B T332 bldoBF I BRPE oI Ty

138 SEFZSNEEN E I E R The Financial Services (Distance Marketing) Regulations 2004 §2(1)> JE S
LU
“The Financial Services (Distance Marketing) Regulations 2004 §2(1)“distance contract” means any
contract concerning one or more financial services concluded between a supplier and a consumer
under an organised distance sales or service-provision scheme run by the supplier or by an
intermediary, who, for the purpose of that contract, makes exclusive use of one or more means of
distance communication up to and including the time at which the contract is concluded.”

" The Financial Services (Distance Marketing) Regulations 2004 §2(1).

"’ The Financial Services (Distance Marketing) Regulations 2004 §7.

"' The Financial Services (Distance Marketing) Regulations 2004 §8.

"> The Financial Services (Distance Marketing) Regulations 2004 §10.

" The Financial Services (Distance Marketing) Regulations 2004 §9.
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The Electronic Commerce (EC Directive) Regulations 2002 §2.

The Electronic Commerce (EC Directive) Regulations 2002 §6.

The Electronic Commerce (EC Directive) Regulations 2002 §§7, 8.

" i AR4l & 42> ICOBS 3.1 2T - ICOBS 3.1.1: “This section applies to a firm that
carries on any distance marketing activity from an establishment in the United Kingdom, with
or for a consumer in the United Kingdom or another EEA State.”

" ICOBS 3.1.3, 3.1.4.

" ICOBS 3.1.7.

“'1COBS 3.2.3.

“*1COBS 3.1.8.
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2 B-p > 4o & fPRFF e (Financial Services Register) 2 # 2 7 4%

# ( Firm Reference Number) % ; 2%, o & EEEQ;;‘?M{&;\: Faak ¢
PRI%— ¥R 27 ¥ F 3 (commercial communications) # & i iE i

(D EEaipmme; (2) R25FEHE2 AR
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FEE R Er R (4) ML 2 FEERRFE A
PREEEE R AERS 20 P B E T S A LR
" 1COBS 3.1.9.

" 1COBS 3.2.1.

" ICOBS 3.2.2.

“ICOBS 3.2.2 Information about the firm and its products or services
A firm must make at least the following information easily, directly and permanently accessible to
the recipients of the information society services it provides:
(1) its name;
(2) the geographic address at which it is established;
(3) the details of the firm, including its e-mail address, which allow it to be contacted and
communicated with in a direct and effective manner;
(4) an appropriate statutory status disclosure statement, together with a statement which explains
that it is on the Financial Services Register and includes its Firm Reference Number;
(5) if it is a professional firm, or a person regulated by the equivalent of a designated professional
body in another EEA State:
(a) the name of the professional body (including any designated professional body) or similar
institution with which it is registered;
(b) the professional title and the EEA State where it was granted;
(c) a reference to the applicable professional rules in the EEA State of establishment and the means
to access them; and
(6) where the firm undertakes an activity that is subject to VAT, its VAT number.”

" 1COBS 3.2.4.
A firm must ensure that commercial communications which are part of, or constitute, an
information society service, comply with the following conditions:
(1) the commercial communication must be clearly identifiable as such;
(2) the person on whose behalf the commercial communication is made must be clearly identifiable;
(3) promotional offers must be clearly identifiable as such, and the conditions that must be met to
qualify for them must be easily accessible and presented clearly and unambiguously; and
(4) promotional competitions or games must be clearly identifiable as such, and the conditions for

67



B
F 8T 2 el B SR L B gl R
R m@E I EEE (I HEE (4) e YT
2t A P E AR AT S S ’j:’»#&f#—’ﬁ BE4ofe g 3 3
AREE TR DT R AT MR R ey

TiEHEEE % H /«*@““‘%ﬁv}?‘c» e i B 3T H frid fom Al
Lo R A EF AR ERANT IS LB, 515 ICOBS3.2.7 &
F g g ECA J it A 3k Eend 5 iE 3ok
# (reproduce) ™°

\

AR EA ]

N\~
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s E M (payment protection contract) ¢ 4% ik e 2 i

participation must be easily accessible and presented clearly and unambiguously.”

“T1COBS 3.2.5.

" 1COBS 3.2.6.
“ICOBS 3.2.6 Requirements relating to the placing and receipt of orders
A firm must (except when otherwise agreed by parties who are not consumers):
(1) give an ECA recipient the following information, clearly, comprehensibly and unambiguously,
and prior to the order being placed by the recipient of the service:
(a) the different technical steps to follow to conclude the contract; it
(b) whether or not the concluded contract will be filed by the firm and whether it will be accessible;
(c) the technical means for identifying and correcting input errors prior to the placing of the order;
and
(d) the languages offered for the conclusion of the contract;
(2) indicate any relevant codes of conduct to which it subscribes and provide information on how
those codes can be consulted electronically;
(3) (when an ECA recipient places an order through technological means), acknowledge the receipt
of the recipient's order without undue delay and by electronic means (an order and an
acknowledgement of receipt are deemed to be received when the parties to whom they are
addressed are able to access them); and
(4) make available to an ECA recipient appropriate, effective and accessible technical means
allowing the recipient to identify and correct input errors prior to the placing of an order.”

" 1COBS 3.2.7.
Contractual terms and conditions provided by a firm to an ECA recipient must be made available in
a way that allows the recipient to store and reproduce them."
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%0 1COBS 5.2.1,5.2.2. ) % 4 :
“ICOBS 5.2.1 This section applies to:
(1) an insurance intermediary in relation to any policy (other than a connected travel insurance
contract); and
(2) an insurer when it has given a personal recommendation to a consumer on a payment protection
contract or a pure protection contract.”
“ICOBS 5.2.2
(1) Prior to the conclusion of a contract, a firm must specify, in particular on the basis of
information provided by the customer, the demands and the needs of that customer as well as the
underlying reasons for any advice given to the customer on that policy.
(2) The details must be modulated according to the complexity of the policy proposed.”

1L 1COBS 4.1.2.

%2 1COBS 4.1.9.2. < 4 :
“ICOBS 4.1.9 Means of communication to customers
(DAII information to be provided to a customer in accordance with this chapter must be
communicated:
(a) on paper or on any other durable medium available and accessible to the customer;
(b) in a clear and accurate manner, comprehensible to the customer; and
(c) in an official language of the State of the commitment or in any other language agreed by the
parties.
(2) The information may be provided orally where the customer requests it, or where immediate
Cover is necessary.
(3) In the case of telephone selling, the information may be given in accordance with the distance
marketing disclosure rules.
(4) If the information is provided orally, it must be provided to the customer in accordance with (1)
immediately after the conclusion of the contract of insurance. ”
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% 1COBS 4.2.2,4.2.3,4.3.2,
“ICOBS 4.2.2, 4.2.3 Ensuring customers can make an informed decision
4.2.2 In considering a customer's information needs for the purposes of Principle 7, a firm should
have regard to the importance of information for a customer's purchasing decision when deciding
when and how to give it.
4.2.3 If a firm provides elements of status disclosure information orally as part of an interactive
dialogue, it should do so for all elements of the information. In the case of telephone selling, the
information may be given in accordance with the distance marketing disclosure rules.”

'“1COBS 6. 1.

' 1COBS 2.4.1.
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"% Consumer Insurance (Disclosure and Representations) Act 2012 §2.

" Consumer Insurance (Disclosure and Representations) Act 2012 §3.

"% Consumer Insurance (Disclosure and Representations) Act 2012 §4.
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'™ ICOBS 5. 1. 1.

'™ DIRECTIVE 95/46/EC OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 24
October 1995 §l.

'™ DIRECTIVE 95/46/EC OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 24
October 1995 §6.

'™ DIRECTIVE 95/46/EC OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 24
October 1995 §7
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'™ Data Protection Act 1998 §1.
""" DIRECTIVE 2002/58/EC OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of

12 July 2002 g5.

YT The Privacy and Electronic Communications (EC Directive) Regulations 2003 §5.
(1) Subject to paragraph (2), a provider of a public electronic communications service (“the service
provider”) shall take appropriate technical and organisational measures to safeguard the security of
that service.
(2) If necessary, the measures required by paragraph (1) may be taken by the service provider in
conjunction with the provider of the electronic communications network by means of which the
service is provided, and that network provider shall comply with any reasonable requests made by
the service provider for these purposes.
(3) Where, notwithstanding the taking of measures as required by paragraph (1), there remains a
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significant risk to the security of the public electronic communications service, the service provider
shall inform the subscribers concerned of—

(a) the nature of that risk;

(b) any appropriate measures that the subscriber may take to safeguard against that risk; and

(c) the likely costs to the subscriber involved in the taking of such measures.

(4) For the purposes of paragraph (1), a measure shall only be taken to be appropriate if, having
regard to—

(a) the state of technological developments, and
(b) the cost of implementing it, it is proportionate to the risks against which it would safeguard.
(5) Information provided for the purposes of paragraph (3) shall be provided to the subscriber free
of any charge other than the cost to the subscriber of receiving or collecting the information.”
78 The Privacy and Electronic Communications (EC Directive) Regulations 2003 §5A.
' 1COBS 3. 1. 10.
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182 1COBS 4.1.6. Scope of service
(1) Prior to the conclusion of an initial contract of insurance (other than a connected travel
insurance contract) and, if necessary, on its amendment or renewal, a firm must tell the customer
whether:
(a) it gives advice on the basis of a fair analysis of the market; or
(b) it is under a contractual obligation to conduct insurance mediation business exclusively with
one or more insurance undertakings; or sk
(c) it is not under a contractual obligation to conduct insurance mediation business exclusively
with one or more insurance undertakings and does not give advice on the basis of a fair analysis of
the market.
(2) A firm that does not advise on the basis of a fair analysis of the market must inform its
customer that he has the right to request the name of each insurance undertaking with which the
firm may and does conduct business. A firm must comply with such a request. ”
183 «JCOBS 4.1.7 Scope of service
Prior to conclusion of an initial contract of insurance with a consumer a firm must state whether it is
giving a personal recommendation or information.”
“ICOBS 4.1.9 Means of communication to customers
(1) All information to be provided to a customer in accordance with this chapter must be
communicated:
() on paper or on any other durable medium available and accessible to the customer; st
(b) in a clear and accurate manner, comprehensible to the customer; andiste!
(c) in an official language of the State of the commitment or in any other language agreed by the
parties.
(2) The information may be provided orally where the customer requests it, or where immediate
COVer is necessary.
(3) In the case of telephone selling, the information may be given in accordance with the distance
marketing disclosure rules.
(4) If the information is provided orally, it must be provided to the customer in accordance with (1)
immediately after the conclusion of the contract of insurance.
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" MAS, Number of Financial Institutions and Relevant Organisations in Singapore (Last updated
as at 24 Jul 2017), Financial Directory, available at https://masnetsvc. mas. gov. sg/FID. html.

" CompareFIRST, AboutcompareFIRST,

http : //comparefirst. sq/wap/webAggregatorEvent. action.

4w % AIA Singapore Pte Ltd; Aviva Limited; AXA Life Insurance Singapore Pte Ltd; Etiga

Insurance Pte Ltd; FWD Srngapore Pte Ltd; Great Eastern Life Singapore Pte Ltd; HSBC

Insurance (Singapore) Pte Ltd; Manulife (Singapore) Pte Ltd; NTUC Income Insurance
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TG4 4 =% (Direct Purchase Insurance, DPI)

*REREZEEHF] > ERE - FIEOT(SGD)

>
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5 > 355% 2L 0 355%
(fEsh7?t - SEEARIR) (fEEsh7?t - SEEARIR)

PRk AT HiH PRk AT HiH
Manulife $2.848 Aviva $2.684
Aviva $2.,942 NTUC Income $2.,746
NTUC Income $3,046 Manulife $2.778
HSBC $3,100 AXA $2,858
Tokio Marine $3.173 Etiqa $2.884

sERRMF © (REHZEESI(rS05F) ¢ (RIEAHES200,000 ; fRERHARI ZE855%
HHACE ¢ http:/comparefirst.sg

B 7: CompareFIRST = b 2 (7 i3 3F §

Co-operative Limited; Life Insurance Corporation (Singapore) Pte. Ltd. ; Prudential Assurance
Co. Singapore (Pte) Ltd; Tokio Marine Life Insurance Singapore Ltd.
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X HRM kit FLARF Sy gTFaxr )

Btk kg E I R 2017 £ 2 0 2 E Rk (UKTL) 2 15 /&

" MAS, NewFinTech Office: A One-Stop Platform to Promote Singapore as a FinTech Hub, Media
Releases (Apr. 1, 2016).
" FS-ISAC and MAS, FS-ISAC and MAS Establish Asia Pacific (APAC) Intelligence Centre for
sharing and analyzing cyber threat information, JOINT MEDIA RELEASE (Dec. 1, 2016).
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I E %‘\,Z\T#E}"T’k’”‘rﬁlri,: ifv*%vﬁ‘:bwz\“r‘ rﬁé"é_iwﬂ

"' Fintechnews Singapore, Singapore Poised to Become a Hotbed for Insurtech in Asia, FINTECH
Singapore (Apr. 26, 2017),
http : //fintechnews. sg/9511/insuretech/singapore—poised—-become-hotbed-insurtech-asia.

' Electronic Transactions Act of 2010, Sec. 6.

% Electronic Transactions Act of 2010, Sec. 2(1).

" Electronic Transactions Act of 2010, Sec. 8.
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% Electronic Transactions Act of 2010, Sec. 16.
" 4o DIYINSURANCE, https: //www, diyinsurance, com, sg/portal/home/.

83



https://www.diyinsurance.com.sg/portal/home/

B BRI SR BRI T A E T LR T
ARFLZOY R H ARG T TR T P EL R
FAoi £ T T A %ﬁu bR TR TR R R
1. % (5)624;
2. *HUrEE~EAREEY 2
3. %75 ##& (General Certificate of Education) # O % &g N & &
- o
W BEFTAOH R TS '?ﬁ FER A ARFE I 4o ] o
‘ 5 4—” g i E
:k S g TE
BENTETUE 15 L {1 Y AR 3
W4~ HAFEHH - #ik EiEREAER . 4
EARTEYE - ISR S o2k . (22E R A S )
R - R ERHEY - (RERR - () HAF R 5% &
BERCHRREIE - SRR R 208
% AT
[ _Bomm___ )\ ao
FEREEEE T BETA -
ZHET S AL R R « MR R — R iR
(MBENE) HZBEAR - WEEZESZ
RS AR EETRE &8
PR - BRALZEHE S (N
SRHES HRFXH)
S AEf —_ HRiFRE
= J 3 ~ f&
S L W b »[ * ]» BB ER
SR AR
Bl 8: Fr4cu G TFH A2 b AR
FH AR AL R
= WIRE

T NTUC Income, https://appsonline, income, com, sg/uiTermInsurance/Quotation, aspx.

" DotEcon Ltd, A DotEcon study for the Competition Commission of Singapore, E-commerce

and its impact on competition policy and law in Singapore, at 24 (Oct.

2015).
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" MAS, Fintech Regulatory Sandbox Guidelines, at 3 (Nov. 2016), available at
http: //www. mas. gov. sg/~/media/Smart%20Financial%20Centre/Sandbox/FinTech%20Regulator
y%20Sandbox%20Guidelines. pdf.

PARERTEFELAR 60 F103#£087 26 L FEEMET I FARALEA o

' MAS, GUIDELINES ON THE ONLINE DISTRIBUTION OF LIFE POLICIES WITH NO
ADVICE, 8 (Mar. 31, 2017).

** Gurbani& Co Law Firm, Insurance and Reinsurance in Singapore: overview, Practical Law (Apr.
1, 2015),
https: //uk. practicallaw. thomsonreuters. com/1-610-0408?transition Type=Default&contextData=(
sc. Default)&firstPage=true&bhcp=1.
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*® MAS, GUIDELINES ON THE ONLINE DISTRIBUTION OF LIFE POLICIES WITH
NOADVICE, 12-13 (Mar. 31, 2017).
** Gurbani& Co Law Firm, Insurance and Reinsurance in Singapore: overview, Practical Law (Apr.
1, 2015),
https: //uk. practicallaw. thomsonreuters. com/1-610-0408?transition Type=Default&contextData=(
sc. Default) &firstPage=true&bhcp=1.
25 NTUC Income,
https: //appsonline. income. com. sg/uiTermInsurance/Quotation. aspx.
“ Electronic Transactions Act of 2010, Sec. 28(1).
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“TGIA, The Singapore General Insurance Code of Practice (Jul. 1, 2016), available at
http://www. gia. org. sg/pdfs/code_of practice. pdf.
g Ry A
% ConsumerProtection (FairTrading) Actof2003, Sec. 6.
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*"FIDReC, http://www, fidrec. com, sg/website/index. html,
*'Gurbani&CoLawFirm, InsuranceandReinsuranceinSingapore: overview, PracticalLaw (Apr. 1,
2015).
** INSURANCE ACT of 2002 (Chapter 142), Sec. 57(1).
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* PwC, Insurance’ s new normal Driving innovation with InsurTech, Global InsurTech Report
- 2017 (2017), available at
http: //www, insuranceasianews. com/attachments/fintech—-2-0-insurance(1). pdf.
** MAS, Technology Risk Management Guideline (Jun. 2013).
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sharing and analyzing cyber threat information, JOINT MEDIA RELEASE (Dec. 1, 2016).
' MoneySENSE, What is Direct Purchase Insurance (DPI), A National Financial Education
Programme for Singapore (Jun. 27, 2017), available at
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* MAS, GUIDELINES ON THE ONLINE DISTRIBUTION OF LIFE POLICIES WITH NO
ADVICE (Mar, 31, 2017), available at
http: //www. mas. gov. sg/~/media/MAS/Regulations’%20and%20Financial%20Stability/Regulatio
ns%20Guidance%20and%20Licensing/Financial%20Advisers/Guidelines/Guidelines%200n%20the%20
Online%20Distribution%200f%20L ife%20Policies%20With%20No%20Advice. pdf.

' MAS, GUIDELINES ON THE ONLINE DISTRIBUTION OF LIFE POLICIES WITH NO ADVICE,
9(a) (Mar. 31, 2017).

* MAS, GUIDELINES ON THE ONLINE DISTRIBUTION OF LIFE POLICIES WITH NO ADVICE,
9(b) (Mar. 31, 2017).

" MAS, GUIDELINES ON THE ONLINE DISTRIBUTION OF LIFE POLICIES WITH NO ADVICE,
9(c) (Mar., 31, 2017).
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