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Abstract

This research focuses on the feasibility of establishing online insurance companies
in the Taiwan insurance market. Research directions include what online insurance is,
the demand and supply for online insurance, and how to supervise after establishing
insurance companies. We use qualitative research methods including literature review,
regulatory compilation, and face to face interviews to analyze the definition of online
insurance, international development of online insurance, the current development of
the E-commerce insurance business in Taiwan, cases of foreign online insurance
companies, and international supervision regulations. Related risks of the online
insurance company's operation, business model, and current impact on the market have
also been examined. Concluding from the development process, supervision experience,
supervision measures, costs/benefits, and market impacts of online insurance
companies in the United States, Netherlands, Japan, Singapore, Mainland China, and
Hong Kong, we consider the establishment of online insurance companies to be feasible.

We suggest that the regulations on online insurance companies should be
consistent with that of traditional insurance companies. The establishment of online
insurance companies must fulfill the expectation of consumers and guarantee the rights
and interests of customers to promote the diversification of the development of the
insurance market. With the improvement of supervision ability and the enhancement of
the information security environment, the goal to improve people's insurance protection
and social security can be achieved. For those who wish to apply for the establishment
of an online insurance company, we also expect them to meet the insurance needs of
the new generation of consumers through innovative business models and insurance
technology.

Keywords: Online Insurance Company, Insurance Regulation, Insurance Market
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