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I. Overall Index

Z1~ RS FR A

S A T WATESE | AP LA B AT iF
# Pof)jat?or? of () e .( e
year Housshold GN.I . GD.I3 . National !ngome

Registered (200 million (200 million (200 million

(1,000 persons) NTD) NTD) NTD)
2004 22,689 119,596 115,962 103,968
2005 22,770 123,218 120,367 106,563
2006 22,877 128,785 125,726 110,442
2007 22,958 136,894 133,639 115,400
2008 23,037 134,209 131,151 110,974
2009 23,120 133,218 129,194 109,221
2010 23,162 144,761 140,603 121,313
2011 23,225 146,343 142,622 122,273
2012 23,316 151,100 146,778 124,967
2013 23,374 156,732 152,707 131,944
2014 23,434 166,972 162,580 142,122
2015 23,492 174,947 170,551 148,606
2016 23,540 180,064 175,553 153,055
2017 23,571 184,307 179,833 157,338
2018 23,589 187,577 183,429 159,928
2019 23,603 193,493 188,986 162,099

; ke Mf;z : mr'zr;i 1A B A L)
i ,)J ;ﬁ- ¥ 4p gcéﬂﬁ 2016+#=100.00 -
"L’rfi PRV G e AR &0

Mﬁﬁi -
3. k7 & FISNAR 7
% 4718 £ 35 (GNI) -

REXA A

ZE(GNP) p 2014 # 4= 5 &

Tablel : National Statistical Data
T ok A R R A W E MAEEs | mmd £
(&%) (% =) P i 4p (%) (%)
National In'come ansumer Perceqtage of Economic
Per Capita Price Index National

(NTD)  (USD) (%) Savings | CrowthRate
459,084 13,733 86.42 29.94 6.95
468,828 14,569 88.42 29.20 5.38
483,897 14,875 88.95 31.05 5.77
503,548 15,333 90.55 31.46 6.85
482,543 15,299 93.74 29.62 0.80
473,259 14,315 92.92 29.29 -1.61
524,234 16,563 93.82 33.14 10.25
527,186 17,889 95.15 31.46 3.67
537,021 18,130 96.99 30.45 2.22
565,198 18,985 97.76 32.39 2.48
607,264 19,996 98.93 34.35 4,72
633,367 19,849 98.63 35.46 1.47
650,854 20,132 100.00 35.21 2.17
667,945 21,943 100.62 35.61 3.31
678,233 22,488 101.98 34.96 2.75
687,076 22,226 102.55 34.37 2.71

Source : Directorate General of Budget, Accounting and Statistics
Executive Yuan, Taiwan, Republic of China (Website)
Note : 1. Base year of consumer price index: Year 2016 = 100.00.
2. Should the figures listed in the table above are different from
those in previous tables, use the figures listed above as the

final criterion.

3.According to the regulations of SNA (UN) , GNP has been
amended as GNI since 2014. )



Table2 : Ratio of Assets of Insurance Industry to Total

22 BEEFT AL £ T A X 4 : . o
* ﬁﬁ; P "ﬁﬁt&ﬁ pAET TR Assets of Financial Institutions

3~ Unit: NT$ Millions
. bR ET A AT % % Insurance Industry A *% ¥ Non-Life Insurance &' ¥ Life Insurance
Year Fin:g(t:?zliﬁzssiittsu?ifons 7 A A . + 7 A A LL%; R LL-:;“
Total Assets Ratio % Total Assets Ratio % Total Assets Ratio %

2002 27,176,004 3,682,023 13.55 183,621 0.68 3,498,402 12.87
2003 29,875,387 4,764,079 15.95 187,816 0.63 4,576,263 15.32
2004 32,531,284 5,646,628 17.36 195,955 0.60 5,450,673 16.76
2005 36,024,614 6,692,341 18.58 206,935 0.57 6,485,405 18.00
2006 38,408,672 7,958,299 20.72 201,788 0.53 7,756,511 20.19
2007 39,616,314 8,955,870 22.61 209,383 0.53 8,746,487 22.08
2008 42,197,744 9,411,112 22.30 241,663 0.57 9,169,449 21.73
2009 44,940,829 11,037,666 24.56 255,227 0.57 10,782,439 23.99
2010 47,243,764 12,391,558 26.23 267,858 0.57 12,123,701 25.66
2011 50,439,640 13,327,209 26.42 275,872 0.55 13,051,337 25.88
2012 53,397,797 14,811,219 27.74 282,461 0.53 14,528,759 27.21
2013 57,990,506 16,925,234 29.19 292,746 0.50 16,632,488 28.68
2014 63,441,795 18,824,076 29.67 302,800 0.48 18,521,276 29.19
2015 67,631,343 20,046,585 29.64 315,247 0.47 19,731,338 29.17
2016 70,793,492 22,554,872 31.86 345,116 0.49 22,209,756 31.37
2017 73,876,158 24,810,568 33.58 348,157 0.47 24,462,411 33.11
2018 78,178,173 26,675,663 34.12 353,493 0.45 26,322,170 33.67
2019 82,697,574 29,778,701 36.01 385,150 0.47 29,393,551 35.54

Source:Central Bank of the Republic of China ( Taiwan) (Website);
Taiwan Insurance Institute

TR kR P A AE (2T ),
PABE A e T ERE Y



23 %G BRE CBEAEZ ARG - E &S Table3 : Insurance Density, Insurance Penetration, and

R4 Ratio of having insurance coverage of Life
Insurance and Annuity
e om AT (2) # % %5 R LA R R OE ARG
) Insurance Density (NTD) Insurance Penetration (%) Life Insurance and Annuity
Year @ 4 M A e C bR @ 2 MARSE | A9 m% | g o | 235 % | swsmeens’
"_l'_‘z)t‘;l Non-Life Life :FE)’[;I Non-Life Life Ratio of having Ratio of Average dividend Rate
Insurance Insurance Insurance | Insurance [Insurance Coverage| Prevalence of Life Insurance %
2003 54,949 4,843 50,106 11.37 1.00 10.37 158.87 273.73 1.62
2004 62,760 5,089 57,671 12.28 1.00 11.28 166.21 281.07 1.52
2005 69,225 5,204 64,021 13.10 0.98 12.11 176.13 289.80 1.84
2006 73,340 4,988 68,353 13.34 0.91 12.44 184.01 294.67 2.20
2007 86,579 4,904 81,675 14.87 0.84 14.03 196.03 310.82 2.47
2008 87,971 4,677 83,294 15.45 0.82 14.63 203.27 329.61 2.69
2009 91,195 4,406 86,790 16.32 0.79 15.53 204.84 341.15 0.95
2010 104,423 4,568 99,855 17.20 0.75 16.45 210.72 311.91 1.07
2011 99,514 4,867 94,647 16.21 0.79 15.41 215.84 317.10 1.34
2012 111,461 5,167 106,294 17.71 0.82 16.89 222.97 320.38 1.42
2013 115,874 5,344 110,530 17.74 0.82 16.92 229.67 313.08 142
2014 123,895 5,642 118,253 17.86 0.81 17.04 230.61 294.86 1.42
2015 130,376 5,794 124,582 17.96 0.80 17.16 234.16 286.98 1.40
2016 139,310 6,201 133,109 18.68 0.83 17.85 240.35 287.95 1.16
2017 151,750 6,648 145,102 19.89 0.87 19.02 246.04 290.19 1.08
2018 155,885 7,021 148,865 20.05 0.90 19.14 249.45 307.24 1.08
2019 154,378 7,505 146,874 19.28 0.94 18.34 - - 1.08
THRKR  MEEAREGEEFE? < Source: Taiwan Insurance Institute
EILESRBAR CEATIBRERLL . Note:1.Insurance Density: average insurance expenditure per capita.
2. G R R fﬁ,—%‘j Iz » $GDP2_t F o 2.Insurance Penetration: the ratio of insurance premium to GDP.
BAEFGZ EEFGRIES I AZRGE ELIRG T Rty 3.Ratio of having insurance coverage of life insurance and annuity : the ratio
v s b & oo of number of in-force policies of life insurance and annuity to the number
4AERGZEELRGTZ X AEEGEZ E LTSGR QR of population.
F R 9FE 2 &Koo 4.Ratio of prevalence of life insurance and annuity : the ratio of sum assured
B AZ B Tians XA ) NEBRE S -fEFRLIF of in-force policies of life insurance and annuity to national income.
EERFE-ZFRFEFT - BYEPRL 2 - B P THRT G 5.Average dividend rate of life insurance : based on the listed interest rate of
FAE L E . two-year fixed deposit of the first workday in the given month set by Taiwan

Bank, First Bank, and Taiwan Cooperative Bank of China.
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I1. Insurance Industry

Table4 : Number of Insurance Companies and Branches
Unit:No. of Companies

SRS S S R
H i~ hdic
M oA vk e S Non-LIte
Insurance
% e F R E
E Bl | Rt | e ad Local Insurance
Year/ Rein- | Offshore G ér"b"' i 1 osn i 1
Month Total surance | Insurance RS X7 N 2| g
Unit | Headquarter | = = 2 AOffsﬁoﬁ Office.
(including Branch .
cooperative) Branch inPRC
2005 57 2 - 16 174 19 8
2006 57 2 - 17 183 19 10
2007 59 4 - 17 175 20 10
2008 61 4 - 17 176 22 10
2009 58 4 - 17 168 20 9
2010 57 3 - 17 163 115 9
2011 57 3 - 17 164 12 8
2012 57 3 - 17 164 11 6
2013 56 3 - 17 164 12 6
2014 54 3 - 17 165 10 6
2015 54 3 - 17 165 10 5
2016 54 3 19 17 164 9 5
2017 54 3 20 17 169 9 5
2018 59 3 20 17 167 8 5
2019 54 3 20 17 168 8 4
FTHKR: BEhA%METR e, Rehi%G52n
L RS R Y EHRPE L kg o Y
(D.PBEAE - -WFLAE -4 EF RELE Ate S REF
ARELST PR EFER o
(). BHF RFEL & BE > L AHHYEHR -
B.2FEXERAG -~ BPLMWAGEERTY AY F2E > 7 Afs
R
2. I,S.—%;‘,i AL § 2P A NP R AR PR R
BRI B E A 27 (01U) Jert § ERAPH 2 B3 59
20164i 23 S-S

Industry AoE Ry ¥ Life Insurance Industry
R s R E R
Foreign Insurance Local Insurance Foreign Insurance

\Efq 93;’;%@ S L N ’j N 2|, i \éjé %;;%@
srancn | Liion | v | 022 o S| Gt | srancn | Litson
in Taiwan Off.|ce in | quarter | Branch Branch in PRC |in Taiwan Off_lce in
Taiwan Taiwan

9 11 21 135 8 9 2

8 9 22 136 6 8 8 2

7 10 22 136 11 7 9 4

8 9 23 139 12 7 9 4

6 9 22 129 12 7 9 4

6 9 23 129 13 7 8 4

6 9 24 129 13 7 7 3

6 9 24 129 13 9 7 3

6 9 24 123 13 8 6 3

5 8 24 123 13 8 5 2

5 8 24 123 13 8 5 2

6 8 23 125 14 8 5 1

6 8 23 125 13 8 5 1

7 7 23 125 12 8 5 1

7 7 23 125 12 7 4 1

Source: Non-Life Insurance Supervision Division, Insurance Bureau;
Life Insurance Supervision Division, Insurance Bureau
Note:1.The numbers of insurance companies are based on the business licenses issued.

The numbers include :

(1).Chaovang Life, Global Life, Singfor Life, Kuo Hua Life, Walsun P&C, and Kuo Hua
P&C companies have been ordered to suspend business and in the process of liquidation.
(2) The National Mutual Life Australasia Taiwan Branch is in the business suspension
status without license revocation.
(3).AXA France IARD SA Taiwan Branch and Asia Insurance Co. Taiwan Branch that
have ceased writing new business but have not applied for business suspension and
license cancellation.
2.Local insurance company's offshore branch includes subsidiary, branch,
representative office and liaison office.
3.The numbers of OIU are based on the business licenses issued,and the data
is collected since 2016.

8



Table5 : Statistics of Actuarial Personnel

D
ol
4
Ex
=
mH.
o
>~
i
5
-l

\_.
e

Hix: A Unit: Person
Year Total Non-Life Insurance Industry Life Insurance Industry
2004 151 36 115
2005 171 45 126
2006 176 47 129
2007 180 49 131
2008 187 52 135
2009 192 52 140
2010 198 53 145
2011 200 55 145
2012 199 55 144
2013 200 55 145
2014 211 55 156
2015 189 52 137
2016 179 52 127
2017 171 53 118
2018 167 50 117
2019 163 49 114
FHRKR P EFEAFAFFGFEREDE Source: The Non-Life Insurance Association of the Republic of China;
PEAFAERGTEREL G The Life Insurance Association of the Republic of China
ErIHEAR e atkdy TR ERENE AR P22 Note: 1.The definition of actuarial personnel is according to the "Regulations
F2ME R 2IE R T_o Governing Appointed Actuaries of Insurance Companies " article 11,
2A% EHE A B p2004/114=* Zeb@id A B o paragraph 1.

2.From November, 2004,non-life insurance actuarial personnel
do not include actuarial assistants.
9 10



Table6 : Statistics of Insurance Personnel

11

26~ e EiEE AR Bt 4
Hi=: 4
w3 M A
Total Non-Life

2
e a R o [ 2R S
e éﬁ;ﬁlo{yeis ?rovvth Salizirions Office Sali:)irions
Rate % Staff
2002 340,237 5.62 303,564 36,673 53,991
2003 338,333 -0.56 299,986 38,347 60,179
2004 326,881 -3.38 287,990 38,891 57,874
2005 309,414 -5.34 270,275 39,139 67,538
2006 303,266 -1.99 262,330 40,936 73,143
2007 298,126 -1.69 256,083 42,043 80,730
2008 307,986 3.31 267,370 40,616 92,243
2009 315,574 2.46 275,968 39,606 107,236
2010 321,340 1.83 281,571 39,769 114,725
2011 323,396 0.64 282,509 40,887 116,568
2012 335,027 3.60 293,629 41,398 121,679
2013 336,430 4.03 295,414 41,016 126,016
2014 351,208 4.83 309,057 42,151 128,652
2015 367,036 9.10 324,091 42,945 135,684
2016 370,476 5.49 325,195 45,281 133,502
2017 384,432 9.46 338,363 46,069 138,573
2018 391,592 6.69 344,979 46,613 142,935
TR KR v’@ci\ﬁlﬁ#nlﬂ-ﬂﬁr;;‘p}%?pé\g;
PEARARZEGTFERESE
HIMAZ A LR ER A S e EAAR G

Unit: Person
% ¥ LE g
Insurance Industry Life Insurance Industry
s ¥irf e
[ 3 N A dz * 71 [ S N EE A ez b
Office Ratio of % Office Ratio of
Staff Salespersons to Salespersons Staff Salespersons to
Office Staff Office Staff

13,464 4.01 249,573 23,209 10.75
13,963 431 239,807 24,384 9.83
14,517 3.99 230,116 24,374 9.44
14,300 4.72 202,737 24,839 8.16
14,921 4.90 189,187 26,015 1.27
15,012 5.38 175,353 27,031 6.49
14,215 6.49 175,127 26,575 6.59
13,581 7.90 168,732 26,025 6.48
13,746 8.35 166,846 26,023 6.41
14,210 8.20 165,941 26,677 6.22
14,633 8.32 171,950 26,765 6.42
14,948 8.43 169,398 26,068 6.50
15,293 8.41 180,405 26,858 6.72
15,631 8.68 188,407 27,314 6.90
16,053 8.32 191,693 29,228 6.56
16,757 8.27 199,790 29,312 6.82
17,137 8.34 202,044 29,476 6.85

Source: The Non-Life Insurance Association of the Republic of China;

The Life Insurance Association of the Republic of China

Note: Number of salespersons in life and non-life insurance is based on

registered salespersons.

12



Table7 : Statistics of Insurance Premium Income

Unit: NT$ Million

Premium Income

7 ~ Bt '}q‘: 12 ‘Ef Yo~ kgt %

Hr:pg~
A LS

Year Total Premium Income Growth Rate

of Insurance Industry %

2003 1,242,121 25.38
2004 1,423,958 14.64
2005 1,576,252 10.70
2006 1,677,807 6.44
2007 1,987,680 18.47
2008 2,026,584 1.96
2009 2,108,418 4.04
2010 2,418,654 14.71
2011 2,311,204 -4.44
2012 2,598,831 12.44
2013 2,708,436 4.22
2014 2,903,350 7.20
2015 3,062,796 5.49
2016 3,279,320 7.07
2017 3,576,945 9.08
2018 3,677,170 2.80
2019 3,643,813 -0.91

TR AR MHMEZ A EREEFREY ©

13

A ¥ A gk MAS . & iRa g
Non-Life Life Prlirfuj; Tnior:e;
Insurance Insurance Non-Life vs. Life Insurance

109,469 1,132,652 1:10.35
115,468 1,308,490 1:11.33
118,502 1,457,750 1:12.30
114,106 1,563,701 1:13.70
112,583 1,875,097 1:16.66
107,741 1,918,843 1:17.81
101,859 2,006,559 1:19.70
105,805 2,312,849 1:21.86
113,033 2,198,171 1:19.45
120,483 2,478,348 1:20.57
124,904 2,583,532 1:20.68
132,220 2,771,130 1:20.96
136,119 2,926,677 1:21.50
145,962 3,133,358 1:21.47
156,712 3,420,233 1:21.82
165,611 3,511,559 1:21.20
177,130 3,466,683 1:19.57

Source: Taiwan Insurance Institute

14



%8~ P4 A e T o B4 Table8 : Statistics of Non-Life Insurance Premium Income

H i g Unit: NT$ Million
e , SR B R e Hip4 4 %% Miscellaneous
Year/ Ry Annual « ‘“.'wﬁ AL ” "pé? NS .Kﬁ &L 1 e P B P TR % H i
Month Total (monthly) Fire Marine |Automobile| Aviation subtol | E 18 LF: lb—If B R Al\% ?dﬁt ':f' alth o:h‘
Growth Rate % ub-tota ngineering iability Credit cciden eal ers
2005 118,502 2.63 22,036 8,665 58,862 1,971 26,968 5711 6,217 3,193 8,431 - 3,416
2006 114,106 -3.71 21,918 8,910 57,334 1,529 24,415 5,318 5,778 1,557 9,271 - 2,491
2007 112,583 -1.33 21,881 9,219 55,550 1,365 24,567 5,315 6,157 967 9,864 - 2,264
2008 107,741 -4.30 21,548 8,937 52,547 1,077 23,632 4,431 5,946 922 10,129 33 2,172
2009 101,859 -5.46 18,705 7,637 50,276 1,153 24,087 4,808 6,023 970 10,178 139 1,970
2010 105,805 3.87 17,365 8,484 52,658 1,261 26,038 4,156 6,567 1,221 11,309 860 1,925
2011 113,033 6.83 19,050 8,773 55,826 1,097 28,288 4,482 7,513 1,102 12,671 1,069 1,452
2012 120,483 6.59 22,223 8,445 59,653 836 29,326 4,652 8,250 1,045 12,724 1,229 1,427
2013 124,904 3.67 21,896 7,657 64,454 696 30,201 4,402 8,601 996 13,354 1,322 1,526
2014 132,220 5.86 22,697 7,355 70,197 811 31,161 3,922 9,084 1,103 14,026 1,431 1,595
2015 136,119 2.95 21,801 7,238 73,349 961 32,770 3,459 10,131 1,183 14,807 1,645 1,545
2016 145,962 7.23 23,025 6,854 80,092 812 35,179 3,492 11,593 1,134 15,417 1,848 1,694
2017 156,712 7.36 25,293 6,743 85,951 561 38,164 3,818 12,928 1,002 16,466 2,122 1,829
2018 165,611 5.68 25,883 7,066 89,534 699 42,430 4,382 13,895 1,080 17,724 2,543 2,807
2019/01 19,260 10.01 2,934 708 10,130 166 5,321 603 1,737 123 2,095 313 450
2019/02 10,872 5.07 1,425 593 5,623 10 3,221 428 1,002 44 1,226 204 317
2019/03 14,835 1.09 2,382 604 7,859 45 3,945 555 1,130 78 1,574 240 368
2019/04 13,603 11.04 2,009 632 7,334 29 3,598 379 993 85 1,478 209 453
2019/05 15,514 9.47 2,782 699 8,035 41 3,957 570 1,062 85 1,574 243 422
2019/06 16,553 3.62 3,987 601 7,717 61 4,186 743 1,079 105 1,538 272 448
2019/07 16,016 8.41 2,367 688 8,785 91 4,085 330 1,208 97 1,671 266 513
2019/08 12,979 2.18 1,570 565 6,956 29 3,858 419 1,102 66 1,582 260 429
2019/09 13,156 10.68 1,298 460 6,928 25 4,445 1,057 982 85 1,573 252 497
2019/10 14,667 10.64 1,568 484 8,173 68 4,373 669 1,075 77 1,752 264 537
2019/11 14,328 3.10 1,597 561 8,069 77 4,024 593 1,113 46 1,598 235 439
2019/12 15,348 8.33 1,962 526 9,044 65 3,751 376 1,037 41 1,543 205 550
1-120 £:+| 177,130 6.96 25,882 7,122 94,654 708 48,765 6,723 13,519 933 19,204 2,963 5,423
FTAHLR  HAREA B EEFE? Source: Taiwan Insurance Institute
LR FLIE BRSO Note: 1. The monthly growth rate refers to the ratio of the figures of 2019 to that of
2. p2003F A= LG 7 A2 RIEG o the same period of 2018.
BN B W ERITE A R AT d Fizing o 2. The premium income of residential earthquake insurance has been included

in fire insurance since 2003.
3. The premium income of automobile insurance includes premium income from

the voluntary automobile insurance and the compulsory automobile liability
Insurance.
15 16



29 A B X iRrG PR s & Table9 : Statistics of Non-Life Insurance Claims

Hi-: 738~ Unit: NT$ Million
&/ e, |ECODHES Y ## p4 A %% Miscellaneous
Year/ f;fal , n’jg:t‘;f'y) N ;’g’ & ﬁl\/farﬁf N 2 '%;ﬁ Z\";i:t;fn £y 18 paw | 70 | g3w | erw | 2
Month Growth Rate % Ire utomobile Sub-total | Engineering | Liability '%é’;‘e ';f Accident Health Others
2005 65,874 26.13 13,470 4,243 35,609 -335 12,887 2,062 2,631 3,791 3,741 - 663
2006 55,153 -16.28 4,767 5,529 34,215 -905 11,547 2,131 2,190 1,950 4,538 = 738
2007 51,274 -7.03 3,736 7,413 31,001 1,229 7,894 1,132 1,715 528 4,186 - 332
2008 50,092 -2.30 5,525 5,158 29,745 15 9,649 1,381 2,173 1,114 4,472 0 508
2009 54,774 9.35 5,373 5,907 29,682 -84 13,897 3,978 2,930 839 4,724 47| 1,379
2010 62,247 13.64 14,406 3,855 32,618 109 11,260 2,341 3,011 -161 4,703 211 | 1,154
2011 57,976 -6.86 7,355 5,277 34,496 104 10,745 2,138 2,272 260 5,365 394 316
2012 60,863 4.98 7,097 3,508 38,321 377 11,560 1,965 2,790 382 5,604 501 318
2013 61,545 1.12 5,508 4,471 39,448 158 11,960 1,880 2,928 382 5,830 564 376
2014 64,895 5.44 4,315 5,096 42,176 651 12,658 1,952 3,286 250 6,079 563 527
2015 68,183 5.07 4,439 5,840 43,902 921 13,081 1,481 4,000 363 6,094 617 526
2016 78,542 15.19 12,833 4,962 46,883 109 13,755 1,745 3,869 272 6,583 647 639
2017 88,393 12.54 15,783 5,007 52,073 99 15,430 1,728 5,314 182 7,040 723 443
2018 80,267 -9.19 6,290 3,821 52,694 110 17,351 1,636 6,137 165 7,764 876 774
2019/01 8,681 21.62 658 399 5,480 29 2,115 568 536 -12 862 88 72
2019/02 4,231 -17.30 122 204 3,059 -6 852 91 242 -18 426 53 o7
2019/03 6,673 0.15 246 383 4,577 3 1,464 195 444 3 645 79 98
2019/04 8,821 56.42 719 232 6,528 20 1,323 160 362 9 642 77 73
2019/05 7,202 -0.92 291 364 5,116 21 1,410 137 344 58 718 85 69
2019/06 6,532 -0.08 501 322 4,309 8 1,392 101 339 144 597 81 131
2019/07 7,710 20.00 414 517 5,177 1 1,601 145 427 16 748 90 175
2019/08 7,568 13.01 784 326 4,819 6 1,634 159 535 14 638 85 203
2019/09 6,632 9.99 166 449 4,519 6 1,492 122 406 83 606 79 197
2019/10 8,657 17.33 372 213 6,260 6 1,806 152 515 28 764 93 254
2019/11 7,308 0.45 463 351 4,835 6 1,653 157 444 2 753 101 195
2019/12 7,992 -1.31 929 249 5,041 -3 1,776 202 493 0 791 108 184
1-12* &3+ 88,008 9.65 5,664 4,010 59,721 96 18,518 2,188 5,087 325 8,190 1,021 1,707
FHAR  HABEA FREEFEY Source: Taiwan Insurance Institute
L ZHRF A E I ERD R Note: 1. The monthly growth rate refers to the ratio of the figures of 2019 to that of
2.0 20038 A= X G F AT R o the same period of 2018.
3 A B e EAAE R BT F IR o 2. The premium income of residential earthquake insurance has been included

in fire insurance since 2003.
3. The claims of automobile insurance include claims from the voluntary

automobile insurance and the compulsory automobile liability insurance.
17 18
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st ] %

Table10 : Statistics of Life Insurance Premium Income
Unit:NT$ Million

YU pT R

Hix: ga-~
11 1 2L (S B

Year/ 'F;tval Annual (Monthly) I 3 TR RS

Month Growth Rate % Life Health

2004 1,308,490 15.52 948,114 134,241
2005 1,457,750 11.41 1,120,305 143,869
2006 1,563,701 7.27 1,238,954 155,594
2007 1,875,097 19.91 1,461,458 171,412
2008 1,918,843 2.33 1,330,840 188,180
2009 2,006,559 4.57 1,301,359 210,842
2010 2,312,849 15.26 1,491,337 225,365
2011 2,198,171 -4.96 1,671,867 242,013
2012 2,478,348 12.75 1,927,367 263,150
2013 2,583,532 4.24 1,850,835 281,433
2014 2,771,130 7.26 2,157,623 297,258
2015 2,926,677 5.61 2,232,945 314,037
2016 3,133,358 7.06 2,520,860 329,065
2017 3,420,233 9.16 2,676,389 344,160
2018 3,511,559 2.67 2,727,321 357,646
2019/01 377,235 0.45 301,332 34,453
2019/02 230,800 9.81 181,219 23,570
2019/03 306,563 -3.00 244,682 29,236
2019/04 315,109 11.64 250,323 30,072
2019/05 271,835 -4.27 212,555 29,700
2019/06 257,563 -8.71 199,054 28,040
2019/07 306,742 7.28 232,264 36,367
2019/08 270,506 -9.70 203,336 31,249
2019/09 237,859 -4.90 175,688 27,516
2019/10 252,335 9.71 193,141 31,710
2019/11 267,566 -8.76 207,661 31,070
2019/12 372,570 5.52 291,070 42,839
1-12% &3+ 3,466,683 -1.28 2,692,325 375,822

TR kR AR A RaE EF R
LY MRS ER 2R
2.2003% 42 § ¢ Eagen P FAL
3.4 % p105# 6" AziTH WA & £ WG o
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Individual B % Group
R £ & A E R i BT Ee | £ 4&E%
Accident Annuity Life Health Accident | Annuity
48,706 155,004 6,896 6,341 9,188 =
49,059 121,040 6,803 7,230 9,444 -
49,537 97,113 6,059 7,778 8,666 =
50,100 169,438 5,105 9,322 8,262 -
50,609 327,997 4,573 9,151 7,493 =
50,026 424,536 4,215 8,714 6,867 -
49,088 527,064 4,511 8,421 7,063 -
50,229 213,610 4,774 8,795 6,883 -
51,751 215,304 5,081 8,752 6,943 -
53,195 377,264 5,067 8,912 6,826 -
54,404 241,307 4,470 9,244 6,824 -
55,534 303,447 4,595 9,101 7,018 -
56,720 205,895 4,502 9,081 7,141 94
57,827 320,543 4,413 8,997 7,489 415
58,545 345,656 4,605 10,010 7,363 413
5,487 33,761 457 1,084 635 26
3,933 20,638 358 560 493 29
4,905 25,559 448 1,006 656 71
5,003 27,596 426 988 658 43
4,915 22,426 409 866 907 57
4,334 24,390 369 726 596 54
5,585 30,635 424 803 651 13
4,954 29,055 360 921 595 36
4,479 28,432 297 668 499 280
5,299 20,033 388 1,047 695 22
4,947 22,135 330 820 582 21
6,253 30,538 406 793 619 52
60,094 315,198 4,672 10,282 7,586 704

Source:Taiwan Insurance Institute

Note: 1. The monthly growth rate refers to the ratio of the figures of 2019 to that of

the same period of 2018.

2. The statistics of 2003 include data received from the Chunghwa Post Co. Ltd.
3. This table is added Group Annuity from June 2016.
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211~ A B iRrg ¥ iRsg A AL £ Tablel1l : Statistics of Life Insurance Benefit Payment

Hi~:F 8~ Unit: NT$ Million
&/ e s (O 1)% EY B A Individual B % Group

Year/ %a Annual (Monthly) T A7 R R R A RN LA | ERERSG | B2 R0 | E4RG

Month Growth Rate % Life Health Accident Annuity Life Health Accident | Annuity
2004 480,584 23.15 398,180 35,332 15,855 13,192 8,153 5,880 3,992 -
2005 499,182 3.87 403,951 37,850 15,662 25,688 5,668 6,607 3,756 -
2006 648,304 29.87 505,552 41,756 15,450 69,180 5,577 7,172 3,617 -
2007 863,947 33.26 639,659 46,390 15,191 145,230 6,510 7,465 3,502 -
2008 1,108,565 28.31 873,637 52,619 16,065 148,601 6,111 8,049 3,483 -
2009 902,347 -18.60 597,103 57,681 17,128 214,833 3,836 8,374 3,392 -
2010 1,191,464 32.04 726,199 62,231 16,846 370,832 3,604 8,457 3,295 -
2011 1,416,217 18.86 963,634 67,485 17,509 351,715 3,882 8,610 3,382 -
2012 1,249,036 -11.80 922,126 73,766 17,900 219,135 4,113 8,583 3,413 -
2013 1,253,908 0.39 918,587 78,666 18,154 219,714 6,783 8,685 3,319 -
2014 1,622,023 29.36 1,252,125 85,476 18,952 248,817 4,011 9,230 3,412 -
2015 1,536,065 -5.30 1,199,218 92,977 19,561 207,290 4,245 9,304 3,470 -
2016 1,624,613 5.76 1,305,144 101,011 20,345 181,050 4,069 9,474 3,520 0
2017 1,655,152 1.88 1,317,418 112,308 22,032 186,039 3,932 9,664 3,758 1
2018 1,875,816 13.33 1,515,681 125,794 23,922 192,159 4,281 10,185 3,781 13
2019/01 178,999 16.37 142,252 13,146 2,557 19,305 306 1,053 378 2
2019/02 120,920 0.68 99,575 7,979 1,433 10,831 189 645 267 1
2019/03 181,815 0.96 151,549 10,917 2,035 15,804 249 913 347 1
2019/04 173,105 16.60 141,503 11,449 2,030 16,517 323 940 336 7
2019/05 186,530 16.23 152,443 12,452 2,203 17,701 328 1,024 376 3
2019/06 222,353 25.58 192,124 10,575 1,882 16,343 274 829 324 2
2019/07 146,221 7.77 111,515 12,917 2,382 17,664 347 1,020 372 4
2019/08 136,984 -2.48 104,570 12,418 2,196 16,250 313 888 339 10
2019/09 126,088 -6.21 97,461 11,204 2,012 13,995 236 890 284 6
2019/10 140,860 -8.04 108,916 12,763 2,238 15,200 347 1,039 355 2
2019/11 145,013 -10.94 112,436 12,041 2,091 16,860 241 968 372 4
2019/12 183,395 -12.34 147,849 12,566 2,177 19,233 314 913 341 2
1-12% &3+ 1,942,283 3.54 1,562,193 140,427 25,236 195,703 3,467 11,122 4,091 44

TR AR MHBZ A EGETEFE? Source: Taiwan Insurance Institute

LY 2 RF R B BRI R
2.2003& 4= 7 ¢ Fdigr o 7 FAL o
3.4 % f105#6" AATH B £ & 54 o
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Note: 1. The monthly growth rate refers to the ratio of the figures of 2019 to that of

the same period of 2018.

2. The statistics of 2003 include data received from the Chunghwa Post Co. Ltd.

3. This table is added Group Annuity from June 2016.
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%12~ A LRy XX R eSS
Statistics of the Registration of Life Insurance Salesperson
|28 130
& 2% E S O TF
Number of Newly Rate of The 13th Month
Year Registered Saleperson Registration Renewal Retention Ratio of
% %
2007 35,355 - 43.96
2008 35,718 - 49.70
2009 27,315 - 40.19
2010 24,872 - 38.93
2011 22,645 - 42.07
2012 26,151 - 45.37
2013 24,017 - 44.01
2014 26,526 - 46.64
2015 29,538 - 48.39
2016 28,066 - 48.53
2017 27,479 - 48.60
2018 25,485 - 47.42

?%k%'ﬂ§%W4%m%+$eMAg
T1E EEER iﬁﬁ WE IR ERLESFGEBRAREF ERE S
R R el S S
2.5 13 " 2 FF : éﬁ}*}: FEEEEIARC R P2 B AR R
Ag_ [E DA ﬁ;;n—h?"; 3 f;t:/“ﬁj—lf.vﬁ —T-zl}ﬁ A 33;7 L _} o
3EE K2 BeiE 0 A E 2P M FT R AR T
Source:The Life Insurance Association of the Republic of China
Note:1.The rate of registration renewal of insurance salesperson is the number
of registration renewal of insurance salesperson to total registered
insurance salepersons.
2.The 13th month retention ratio is the number of registered insurance
salesperson who have either stayed at his/her post for 13 months and
have concluded at least one contract to the total numbers of registered
insurance saleperson.
3.All ratios for all items are calculated by taking the average of all insurance
companies' statistical data.
23

213~ A PR ¥ E B 5 it 4
Statistics of Persistency
H %3 Persistency %
# 5137 7 5250 7
The Thirteenth Month The Twenty-Fifth Month
Year GFS (1 = (1
Case Insured Amount Case Insured Amount
2007 84.96 84.66 76.70 74.29
2008 85.93 84.96 77.99 76.42
2009 84.85 85.33 78.69 77.68
2010 87.50 87.52 77.83 77.22
2011 87.49 87.18 81.81 81.43
2012 90.03 89.19 82.39 81.71
2013 90.07 90.36 84.51 83.47
2014 88.98 88.38 86.82 86.69
2015 92.25 91.49 86.65 86.34
2016 92.22 92.35 87.73 86.46
2017 93.18 93.89 88.42 87.87
2018 92.88 93.20 89.88 90.03
FHAR: P FARAEZFRPERELE
AR 2B B E PR TR TS

Source: The Life Insurance Association of the Republic of China.
Note: All ratios for all items are calculated by taking the average of all insurance
companies' statistical data.
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Tablel4 : The Balance Sheet of Insurance Industry
Unit: NT$ Million

Non-Life Insurance

A B g ¥ Life Insurance

214 BHET AL # A
H > B g~
o3 Total M A s E

EJR =
Vearl | s ro| 01 S T I N ARy
Month Assets Tot.a.I .Lla- Insurance 1# E Equi- Total Total Tot_a_l _Lla-
bilities Liabilities ties Capital Assets | bilities
2005 6,692,341| 6,350,570 5,794,492| 341,771| 6,136,264| 206,935| 134,231
2006 7,958,299| 7,390,654 6,542,142| 567,645 7,109,786 201,788| 134,649
2007 8,955,870| 8,456,557| 7,257,159| 499,313| 7,756,472| 09 383| 143,023
2008 9,411,112 9,142,276 8,008,085 268,836| 8,276,921| 241 63| 186,941
2009 11,037,666 10,532,764| 9,137,136 504,902 9,642,038| 255 207| 185,617
2010 12,391,558 11,841,400| 10,393,531 550,158 10,943,689| 267 858 193,861
2011 13,327,209 12,823,687| 11,358,508 503,522 11,862,030| 275 g72| 202,371
2012 14,811,219( 14,043,687| 12,416,767 767,533 13,184,299| 282 461| 200,095
2013 16,925,234 16,024,070| 14,300,436 901,164 15,201,600| 292 746| 197,941
2014 18,824,076 17,691,829| 15,617,705| 1,132,247| 16,749,952 302,800/ 205,645
2015 20,046,585| 18,950,997 16,923,045| 1,095,589| 18,018,634| 315 247| 214,452
2016 22,554,872 21,330,448] 19,150,903| 1,224,424| 20,375,327 345,116| 236,637
2017 24,810,568| 23,329,001 20,983,970| 1,481,567| 22,465,537| 348 157 231,136
2018 26,675,663| 25,469,065| 22,963,065| 1,206,598 24,169,663 353,493| 235,772
2019 29,778,701 27,713,715| 24,719,027| 2,064,986 26,784,013| 385,150 249,834

-t

. . f§1 AT A LNy ?ﬁ P ffl
In_s urance £ . Equi- ‘jl;)té.ll To£;I As—s‘ets Tot_a_l .Lla- Insﬂr;ﬁce L - Equi- ~%’igl
Hebiliiel 1) Capital bilities 1 L japilities tes Capital
100,964 72,704| 173,668 6,485,405 6,216,338 5,693,529 269,067 5,962,596
105,942 67,139| 173,080 7,756,511] 7,256,005 6,436,200 500,506 6,936,706
114,164 66,360( 180,524| 8,746,487| 8,313,534 7,142,995| 432,953 7,575,948
160,152 54,722 214,874] 9,169,449| 8,955,335 7,847,933 214,114( 8,062,047
162,199 69,610( 231,809 10,782,439| 10,347,147 8,974,937| 435,292 9,410,229
170,504 73,996| 244,500 12,123,701| 11,647,539| 10,223,028 476,161 10,699,189
174,106 73,500| 247,606 13,051,337| 12,621,315| 11,184,402 430,022| 11,614,424
166,959 82,366 249,325| 14,528,759 13,843,592 12,249,808 685,167 12,934,974
166,261 94,805 261,066| 16,632,488| 15,826,129 14,134,176 806,359( 14,940,535
172,563 97,155 269,718| 18,521,276| 17,486,184 15,445,141| 1,035,093| 16,480,234
178,419| 100,795| 279,214 19,731,338 18,736,545 16,744,627 994,793( 17,739,420
200,534| 108,480| 309,014 22,209,756 21,093,812 18,950,369 1,115,944 20,066,313
193,063| 117,021| 310,083| 24,462,411 23,097,865 20,790,907| 1,364,546 22,155,454
197,645| 117,720| 315,365 26,322,170 25,233,293| 22,765,420 1,088,877 23,854,298
205,901| 135,316 341,217 29,393,551| 27,463,881| 24,513,126| 1,929,671( 26,442,796

TR MBE A G E LS B o
HULT AR RELRES GG -
22019 FHA A LA AR -

32011 EAif * PG ER 2R S e L5 TG £ 92 g3 AL R
ZATT TG EMBR L B WER 2RO INPEP P FREDKE -

4.5 2014% A= * 103.1.10 " 54 ¥ pA7+4F 24 %W R ) B2 % > WP
LHRREBE .
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Source: Taiwan Insurance Institute
Note:1.Total capital include equities and insurance liabilities.

2.2019 data has not been audited by a certified accountant.

3.Following the adoption of “Statement of Financial Accounting Standards

No.40 Insurance Contracts” and the modification of “Regulations Governing

the Preparation of Financial Reports by Insurance Enterprise” in 2011, some

items of financial statements have been adjusted accordingly.

4.Following the modification of “Regulations Governing the Preparation of
Financial Reports by Insurance Enterprise” in January 10, 2014, some items of
financial statements have been adjusted accordingly.
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Tablel5 : The Income Statement of Insurance

-3~

P4 A & # Non-Life Insurance

Year gpjr;;ng gpgratiﬁg gpéraiing 1{§o/§-€ﬁ " Ef& vlTnZor?q?
Revenues Cost Expenses | Operating | Income

Balance
2002 178,961| 158,252 16,838 314 3,186 1,344,659
2003 192,317| 166,343 18,909 265 6,241] 1,750,129
2004 202,826 176,036 19,570 366 6,306 2,018,774
2005 228,747 201,497 20,687 -76 5,295| 2,253,739
2006 219,302 190,510 22,818| -1,864 2,965 2535543
2007 212,257 184,097 21,907 -454 4,530] 3,159,325
2008 207,353 181,074 22,090 -694 2,219] 3,570,255
2009 204,446 172,965 21,435 -1,632 4,505] 3,514,945
2010 210,128 179,631 22,178 171 7,820 4,096,205

TR AR HME SRR EERE T ©
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Industry Unit: NT$ Million
A E imeg ¥ Life Insurance
¥ F e M A FRpe ¥FEL Fp REIE
Operating FlnanIC|aI Outgo Operating Bus-n?ess & Net
Revenues Receipts Expenses Administrative Income
Expenses
1,193,428 145,800| 1,344,794| 1,248,556 70,063 -135
1,515,144 215,783] 1,702,660/ 1,607,861 77,953 47,469
1,771,276 227,355] 2,001,688| 1,888,030 74,697 17,086
1,961,764 270,493| 2,226,779| 2,101,598 78,070 26,960
2,214,854| 285,444| 2,495,561| 2,376,470 82,166 39,982
2,798,574 327,535 3,102,442 2,977,707 77,710 56,883
3,235,497| 301,635| 3,696,916| 3,434,554 76,313| -126,661
3,128,398| 383,637| 3,510,181| 3,360,884 71,645 4,764
3,562,375| 561,154 4,116,061| 3,852,099 72,7701 -19,856
Source: Taiwan Insurance Institute
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Tablel15-1 : The Income Statement of Insurance Industry
Unit: NT$ Million

A By % Life Insurance

%215-1~ e ¥ FE %
Hi:F 8~

B4 & i%*% % Non-Life Insurance
EYE .
vearl | garer | oggsa | ogrpe | FER O peyy
orih | D | e | Qe nonogerng | N
2011 87,735 54,260 22,794 82 8,978
2012 94,135 57,132 20,345 16 9,200
2013 101,561 62,329 25,493 1,696 13,437
2014 107,356 68,072 27,058 21 10,327
2015 113,836 72,595 28,508 28 10,919
2016 120,955 78,841 29,447 -9 10,650
2017 130,427 85,571 30,293 -159 12,700
2018 137,848 90,716 31,886 -471 12,587
2019 148,698 98,147 34,301 -238 13,864

TR PABE L G FERE T o

12019 FHY AGETF AP EHE
2. F 2011 A * p7H €3PS L8 TR £ 92 &3 AU R
237337 TR LR L HEUER ) 21T FEEAMPHEPARSL

AR

29

%#1{)\ HFESA %#%}w Vet i s F

Operating Operating Operating Non-O eraﬁn Net

Revenues Cost Expenses Balznce g Income
2,484,127 2,408,226 82,712 1,472 -901
2,883,734 2,753,739 96,899 2,722 35,501
3,024,691 2,849,891 93,452 2,295 79,290
3,293,542 3,078,231 99,570 3,056 107,424
3,346,606 3,104,358 106,179 2,689 118,498
3,853,427 3,634,341 115,111 3,724 106,195
4,078,062 3,852,048 110,135 937 123,532
4,042,848 3,829,869 111,520 -19,287 94,624
4,384,863 4,117,050 116,233 997 145,654

Source: Taiwan Insurance Institute

Note : 1.2019 data has not been audited by a certified accountant.
2.Following the adoption of “Statement of Financial Accounting
Standards No.40 Insurance Contracts” and the modification of
“Regulations Governing the Preparation of Financial Reports by
Insurance Enterprise” in 2011, some items of financial statements
have been adjusted accordingly.
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Investment Portfolio of

i

Non-Life Insurance Industry unit NTsmittion

IR B

o

& 2008 2009 2010
Year £ Amount | & % % [ &£%F Amount| & % % | £%F Amount| & % %
A 34000 | 2031| 37,856| 2076 | 49,213 | 25.08
Bank Deposits
} s 76,920 | 45.94| 89,712 49.19| 92,635| 47.21
Securities
Dip S RE S EEE
Government, Treasury & deposit 25,979 15.52 23,891 13.10 25,657 13.07
Ronds
F 18,788 11.22 29,802 16.34 28,283 14.41
Stocks
SRR 7603| 454 8799 48| 8995| 458
Corporation Bonds
AEZZFZRE
Funds & Benefit Certificates 3,453 8.26 6,365 8.49 7,706 3.93
A E 19,097 11.41 20,855 11.44 21,994 11.21
Others
B AR P 22,207 13.26 21,399 11.73 22,305 11.37
Investment in Real Estates
ot 2029 121| 1479| o081 939| 048
Loans
& “.ﬁ R 25,248 15.08 25,220 13.83 24,091 12.28
Foreign Investments
LEEY 2 DERE
Authorized Projects or Public 4,345 2.59 3,565 1.95 2,741 1.40
KT AN E ) 2501 | 149| 2879| 158| 3475| 177
Investment on Insurance Enterprise
BRLER &3 36| -0.02 129 0.7 688| 0.35
Derivatives
Hp g2 T LE
Other utilizations of capital (Approved) 229 0.14 135 0.07 152 0.08
FTEE® W
Total Amount of Capital Invested 167,443 | 100.00 [ 182,374 | 100.00 | 196,239 | 100.00
DX
Total Capital 214,874 231,809 244,500
T AL
Total Assets 241,663 255,227 267,858
= A %l
FEET S _ 77.93 78.67 80.26
Capital Investment Ratio %

FTHEKR  MEE A RGEEFE

ST AET AT AR K

HILFEY §

2.7]p 2011 E A= * re ik N - w2 IEARRB IR B8 0 FRPIE P fe A K 0 2011 Az FREAL6-L .

3.4 £ MR IR D F 153 B

CHARE RS ek o

(https://www.tii.org.tw/tii/information/information1/000001.html)

Source: Taiwan Insurance Institute

Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.
2.Due to the amendment of the relevant provisions of Article 146 of the Insurance Law since 2011,
the information from 2011 See Table 16-1.
3. This table published for the past three years,please down load other years from the website .
(https://www.tii.org.tw/tii/information/information1/000001.html)
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21T~ AP RIGET £E T 4 i FE A
Investment Protfolio of Life Insurance Industry Unit: NT$Million
P 2008 2009 2010
Year £3F Amount | & & % 4 27 Amount A% 4 2§ Amount b %
R 520950 |  6.64| 688378 7.43| 728477 6.95
Bank Deposits
} s 3439311 | 43.00| 3,999,857 | 43.18| 4,539,414  43.29
Securities X
RN ¥
Government & Treasury | 1,944,621 2436 | 2,032,023 21.94 2,263,275 21.58
Ronds
;9»;‘”& 367,029 4.60 551,980 5.96 679,539 6.48
tocks
7R ) 295,288 3.70 376,214 4.06 497,719 4,75
Corporation Bonds
XEEHE
Benefit Certificates 183,715 2.30 177,568 1.92 153,195 1.46
A # 648,658 8.13 862,072 9.31 945,686 9.02
Others
V¥ ﬁ_ﬂ FRM) 321,072 4.02 386,923 4.18 408,002 3.89
Investment in Real Estates
EN) N2
'I"f ‘A 616,912 7.73 612,523 6.61 625,385 5.96
oan to Policy-holders
ek 631,347 7.91 569,810 6.15 544,542 5.19
Loans
?ﬁ.ﬁ P 2,419,200 30.31| 2,980,183 32.17| 3,615,039 34.47
oreign Investment
LRE®ZOERT
Authorized Projects or 23,931 0.30 24,884 0.27 25,439 0.24
Public Investment
TEEY A 100.00 100.00 100.00
Total Amount of Capital 7,981,732 9,262,558 10,486,298
Invested
FEME
Total Capital 8,062,047 9,410,229 10,699,189
F AL 9,169,449 10,782,439 12,123,701
Total Assets
= A a1
FEEY S _ 99.00 98.43 98.01
LCapital Investment Ratio%
TR C A B A R

Y
LILF RS K A R L@ RE
2.7 f 2011 Aif ¥ 5k B -
1o
3k F KRB R T T3E B2

)
2]

TERpMLY
=

3
oo

LEARBEIE R B o FRIPIE P e & 2010 Av 2 FRPEALT-

Lo HApE R Ok o

(https://www.tii.org.tw/tii/information/information1/000001.html)

Sotirce: Taiwan Insurance Institute

Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.

2.Due to the amendment of the relevant provisions of Article 146 of the Insurance Law since 2011,

the information from 2011 See Table 17-1.
3. This table published for the past three years,please down load other years from the website .
(https://www.tii.org.tw/tii/information/information1/000001.html)
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Insurance Industry

Tablel6-1 : Investment Portfolio of Non-Life

Unit: NT$ Million

2161 MARGET 2" 4
Hix:F g~
e 2015 2016
Year/ Month L Amount | 4 % % | %% Amount T %
CREEEEN
Bank Deposits 51,033 22.01 53,226 22.01
L 04644 | 4081| 99,930| 4133

N2 REX

Goéernment & Treasurv Bonds 16;238 7.00 16,742 6.92

ERFELE S GH  BLEAL

Finﬁci;‘al bond,Zeposit receipt, bank draft 23,355 10.07 23,320 9.64

and promissory note

L

Stocks 29,580 | 12.76 33,973 14.05

(i)i)oia{ion Baonds 91665 4.17 11,412 4.72

£2RFEEHE

Furlf:is & Benefi; Certificates 111084 4.18 9,578 3.96

- 'r;‘ﬁ =i H

; Securitized products and other 41722 2.04 4,906 2.03
; " 29,831 12.86 29,883 12.36
eal E,fﬁtfi

Ipvistment 10,146 4.38 10,675 4.41

E *

Private Use 19'684 8.49 19,209 7.94
I;o;;s 504 0.22 504 021
B4R
Forsian Investments 52,745 | 22.74 54,757 22.65

REH 2 2LERF
Authoriigc;; PrEoizec;E cF;r Public Investment 1,848 0.80 2,108 0.87
LT AR M E E
Invéstmeint on Insura;ce Enterprise 1'612 0.69 11214 0.50
KWE LR &2
D:rivatives -325 -0.14 -10 0.00
Huy gz T EY
Other utilizatior:s oftapital (Approved) 17 0.01 172 0.07
FELEY Q4
Totgl Amount of Caital Invested 231,908 100.00 241,784 100.00
T e
Totl Canitl 279,214 309,014
X X
Total Assets 315,247 345,116
FaEr
Capital Investment Ratio % 83.06 78.24

FAL R B G EEE

£ N ESLE

2. 20198 T AL VAP EE

3A% P20L1EAiE * Rrei2 % — v = EApRMIEY B 0
4.~ M AE RO F ITHE St
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Hepr piid o et
(https://www.tii.org.tw/tii/information/information1/000001.html)

PRV PR ADE

2017 2018 2019
4 % Amount FF % 4 %F Amount §F % 4 %F Amount X %
54,713 21.51 58,896 22.88 52,681 18.56
107,574 42.30 104,925 40.77 129,242 45.52
17,287 6.80 15,224 5.92 17,696 6.23
22,548 8.87 23,592 9.17 25,852 9.11
38,633 15.19 37,552 14.59 51,854 18.27
13,914 5.47 14,484 5.63 14,142 4.98
10,864 4.271 9,796 3.81 7,185 2.53
4,327 1.70 4,276 1.66 12,513 441
29,795 11.72 32,215 12.52 36,903 13.00
10,323 4.06 12,763 4.96 24,456 8.61
19,471 7.66 19,451 7.56 12,447 4.38
479 0.19 459 0.18 467 0.16
57,299 22.53 56,686 22.03 61,097 21.52
3,096 1.22 3,049 1.18 3,142 1.11
964 0.38 875 0.34 0 0.00
305 0.12 126 0.05 360 0.13
84 0.03 126 0.05 0 0.00
254,308 [ 100.00 257,357 100.00 283,893  100.00
310,083 315,365 341,217
348,157 353,493 385,150
82.01 81.61 83.20

Source: Taiwan Insurance Institute
Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.

2. 2019 data has not been audited by a certified accountant.
3.A few items of Investment Portfolio have been adjusted according to the amendment of
“Article 146 of Insurance Law”from 2011.
4.This table published for the past five years,please down load other years from the website .

(https://www.tii.org.tw/tii/information/information1/000001.html)
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Tablel7-1 : Investment Protfolio of Life Insurance Industry

Unit: NT$ Million

A
£ 2015 2016
_____Year/ Month &3 Amount | ¥ & % 4 37 Amount LA %
o 252519 | 1.44 404,659 |  2.02
Ja[1}<alge}£)05|ts
Speclirf{,es 4,641,060 | 26.40 4,398,151 21.99
N2 REX
Goéernment & Treasurv Bonds 2’087’587 11.87 1’789283 8.94
ERFELE S GH  BLEAL
Finﬁci;‘al bond,Zeposit receipt, bank draft 664,429 3.78 619,345 3.10
and promissory note
AL
Stoc 1,078,911 6.14| 1,229,778 6.15
Slocks
Cororati 476,127 271 487,757 2.44
o ot
Furlfjs & Benefi‘tt1 Certificates 260’685 1.48 193,773 0.97
HECE&EEHE
. Securitized products and other 73,321 0.42 78,215 0.39
e 1117392 | 636 1104500| 5.97
eal Estates
I
Invistment 991,025 5.64 1,049,952 5.25
E *
. ;rivate Use 126,367 0.72 144,548 0.72
=R RN
L/oa,n to Policv-holders 529’631 3.01 542,279 2.71
H;% ) 843,883 | 4.80 827,415 414
Al 10,131,813 | 57.63 | 12,570,907 | 62.84
R e
;?;uthorii%eglF Prggoizgcg or Public Investment 48,844 0.28 53,867 0.27
L ' AR ¥
Inv&stment on Insura;ce Enterprise 2’889 0.02 10,898 0.05
KEFTAER S
D:rivatives -9,797 (0.06) -9,382 (0.05)
Aoz FaEY
Other utilizatiorfs of capital (Approved) 23,393 0.13 10,672 0.05
FEEY B
Totg Amount of Capital Invested 17,581,626 | 100.00 | 20,003,965 | 100.00
e
'Lot;l Caoital 17,739,420 20,066,313
F AL
Total Assets1 19’7311338 22,209,756
FEER X
Capital Investment Ratio % 99.11 99.69

FAL SR B A R EEE

LT AE LT AF T RFAT ERF LT o

NN

2.2019% T AL EFFAPEE -

3AL 201l Edeif* W2 S - e S EAAMIEY B D
4o F WA B # 75 E Bt
(https://www.tii.org.tw/tii/information/information1/000001.html)
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2017 2018 2019
4 % Amount 3 % 4 #F Amount FF % 4 78 Amount 5 & %

525,269 2.37 402,614 1.70 721,091 2.72
4,559,076 20.59 | 4,432,759 18.66 | 5,505,889 20.76
1,681,965 7.60 | 1,330,123 5.60 | 1,242,445 4.69
550,616 2.49 540,362 2.28 615,084 2.32
1,512,889 6.83 | 1,510,045 6.36 | 1,540,568 581
482,748 2.18 451,907 1.90 488,203 1.84
223,598 1.01 152,955 0.64 202,206 0.76
107,260 0.48 447,367 1.88 | 1,417,383 5.35
1,218,348 550 | 1,231,737 5.19 | 1,302,607 491
1,077,707 4.87 | 1,090,959 459 | 1,162,953 4.39
140,640 0.64 140,778 0.59 139,654 0.53
550,081 2.48 563,990 2.37 621,754 2.34
794,942 3.59 750,860 3.16 675,953 2.55
14,406,349 65.07 | 16,305,518 68.65 [ 17,599,714 66.37
59,021 0.27 65,581 0.28 64,048 0.24
11,285 0.05 11,076 0.05 11,682 0.04
9,881 0.04 -13,466 (0.06) 14,706 0.06
4,500 0.02 0 0.00 0 0.00
22,138,752 | 100.00 | 23,750,669 | 100.00 | 26,517,446 100.00

22,155,454 23,854,298 26,442,796

24,462,411 26,322,170 29,393,551
99.92 99.57 100.28

Source: Taiwan Insurance Institute

Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.

2. 2019 data has not been audited by a certified accountant.
3.A few items of Investment Portfolio have been adjusted according to the
amendment of “Article 146 of Insurance Law”from 2011.

4.This table published for the past five years,please down load other years from the website .

(https://www.tii.org.tw/tii/information/information1/000001.html)
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A T

G LD
A %

4 - %  Non-Life Insurance

£17 i #  Cases

vear/ S S poaklEE | A RE | & &4
Month Total cases | Examine-and- File-and-Use Use-and-File

Approval Policy Policy Policy
2007 715 5 - 710
2008 1,114 41 - 1,073
2009 1,763 31 - 1,732
2010 1,201 13 - 1,188
2011 868 12 0 856
2012 897 10 0 887
2013 806 10 0 796
2014 1,188 12 0 1,176
2015 1,105 19 0 1,086
2016 1,122 3 0 1,119
2017 1,261 14 0 1,247
2018 1,655 18 0 1,637
2019 1,413 15 0 1,398
7 1» B Rk b AKE L Rk bR

Ly E EFGEASIY ARV

2. %W &0 200117 3

4.

200687 & & a4

CPEFIE A

AP Al FE > AR EI0RL TP P IR RFELY

F I

HE 18 VES
3. W T & p 200697 A=A L P

At RHE 2601
CHAY B PR

(RIS
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R TR T

bR AR REF g 120165120 B P
BUE AR R p20ITRI A WA
5720194 2120 & G i3 F BRF &2 H(F
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g
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Tablel8 : Statistics of New Product Approval

A £ gt Life Insurance
% #  Cases
o f it ] 5 t % 15 % &R
Total Cases Examine-and- File-and-Use Use-and-File
Approval Policy Policy Policy

631 51 - 580
751 116 = 635
788 113 - 675
688 96 = 592
580 41 0 539
700 45 0 655
930 53 0 877
800 105 0 695
867 31 0 836
718 50 0 668
855 25 0 830
887 22 0 865
726 14 0 712

Source: Non-Life Insurance Supervision Division, Insurance Bureau;

Life Insurance Supervision Division, Insurance Bureau
Note:1.The figures of Year/Month represent the beginning of the year till the end of given month.
2.Started from January 2001 till August 2006, the insurance products filing are divided into
examine-and-approval policy, file-and-use policy, and use-and-file policy. The policy would
be approved if the application is not rejected within 15 working days after submission.
Examine-and-approval policy should be approved within 60 working days after application is submitted.
3.Started from September 2006, the insurance products filing are divided into examine-and-approval
policy and use-and-file policy. Examine-and-approval policy should be approved by Insurance
Bureau before it’s sold. Use-and-file policy should be submitted its filing material to Insurance
Bureau or appointed institute within 15 working days after it’s sold.
4.The above table demonstrates only the number of new insurance products filing. The figures
of examine and approval policy before December 2016 include policies under preliminary
review and reexamination. Starting from January 2017, the figures include policies under
preliminary review only.
5. The number of all insurance products submitted for review is 5,548 in 2019 ( up to December,
including new products and existing products with partial amendment ). Particularly, Non-life
insurance products submitted for review totaled 3,079 ,including 15 submitted for prior
approval and 3,064 submitted under use-and-file policy.Life insurance products submitted for

review totaled 2,469 including 14 submitted for prior approval and 2,455 submitted under

use-and-file policy.
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[11. Insurance Auxiliary

Tablel19 : Business Statistics of Insurance Agencies
Unit: NT$ Thousand

39

%19~ g (RIT A E Rt 4
Hix:+ =
o it s ¥ 7+ R % 2 % ¥
Number of Companies Salespersons Written Premium
# A B A B
Year) s ii wey | A3 ?_i AR e ?1f—nﬁf;§
ol IZIZS;;ZZ Instlr;ence ol mgﬂl::r:::i Instlrzence ol Insurance
2002 | 412 284 128 | 48,227 | 7,716 40,511 91,032,354 | 80,863,211
2003 | 414 281 133| 58,608 | 9,182 | 49,426 | 153,219,168 | 48,597,354
2004 | 439 303 136 | 59,407 | 12,530 | 46,877 | 211,151,976 | 57,427,992
2005 477 338 139| 76,555| 18,570 | 57,985 | 260,923,588 | 66,316,660
2006 | 514 378 136 | 74,968 | 17,922 | 57,046 | 237,760,256 | 64,713,964
2007 | 486 353 133 | 81,497 | 18,945| 62,552 | 243,259,319 | 52,908,625
2008 | 455 314 141 | 89,147 | 25,688 | 63,459 | 266,921,805 | 31,185,902
2009 397 267 130 | 93,357 | 34,677 | 58,680 | 327,608,716 | 26,810,497
2010 337 213 124 | 97,881 | 38,236 | 59,645 | 377,114,634 | 24,725,974
2011 316 207 109| 81,890 | 35,924 | 45,966 | 329,980,977 | 26,938,437
2012| 323 212 111| 92,237 | 35,398 | 56,839 | 365,548,568 | 29,743,179
2013 312 207 105| 99,564 | 43,489 | 56,075 | 369,491,298 | 32,302,601
2014 312 209 103 | 112,783 | 53,894 | 58,889 | 369,679,076 | 37,185,617
2015( 306 202 104 | 102,620 | 48,677 | 53,943 | 391,946,421 | 39,846,078
2016 300 201 99| 101,674 | 53,478 | 48,196 | 762,560,257 | 45,944,720
2017( 291 199 92| 78,254 48,968 | 29,286 | 860,981,786 | 49,282,129
2018 | 277 193 84| 67,687 | 47,246 | 20,441 | 1,038,505,915 | 50,932,730
FHRER: HABE A RGTEFEY o
oL pdste g AR ‘:_T. Al g o
2.5 2004 A= 12 & REH B A fiED AP w2 FHLL B AA .

o~ N RELEE
Income Market Shares % Agency Fee Income

Cigg |MAREOEE MARSE | s gy

Life Insurance | NOm-Life Life Total Non-Life Life Insurance
Insurance Insurance Insurance

10,169,143 79.72 1.14 10,528,447 4,846,312 5,682,135
104,621,814 44.39 9.24 16,635,860 7,047,358 9,588,502
153,723,984 49.73 11.75 18,469,665 9,552,745 8,916,920
194,606,928 55.96 13.35 22,109,599 11,523,712 10,585,887
173,046,292 56.71 11.07 18,985,040 10,969,417 8,015,623
190,350,693 47.00 10.15 19,759,373 9,866,653 9,892,720
235,735,903 28.95 12.29 18,111,166 6,786,891 11,324,275
300,798,219 26.32 14.99 16,760,110 5,217,643 11,542,467
352,388,659 23.37 15.24 16,515,679 4,312,654 12,203,025
303,042,540 23.83 13.79 18,793,758 4,981,725 13,812,033
335,805,389 24.69 13.55| 24,071,553 5,773,505 18,298,048
337,188,697 25.86 13.05 24,824,021 6,168,035 18,655,986
332,493,459 28.12 12.00| 27,899,478 6,978,145 20,921,333
352,100,343 29.27 12.03 | 32,274,434 7,478,854 24,795,580
716,615,537 31.48 22.87 63,879,087 8,557,361 55,321,726
811,699,657 31.45 23.73 57,927,147 9,062,304 48,864,843
987,573,185 30.75 28.12 62,518,313 9,486,730 53,031,583

Source: Taiwan Insurance Institute
Note: 1.The number of companies include both personal and organizational

types of institutes.

2.From 2004 on, statistical data are based on information compiled
and submitted by insurance auxiliaries to TII.
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Table20 : Business Statistics of Insurance Brokers
Unit: NT$ Thousand

% e BEE G nog oo
Premium Income Market Shares % Commission Income
MAEFSR | ) o ii ;; e |MEFSR ] g
Non-Life 1) iee insurance | Non-Life | Life Total Non-Life 1\ i Insurance
Insurance insurance | Insurance Insurance
23,033,198 | 86,355,572 19.95 6.60 | 12,652,506 | 1,692,470 | 10,960,036
15,016,683 | 97,203,337 12.67 6.67 | 16,275,860 | 2,239,510 | 14,036,350
15,911,230 | 116,194,311 13.94 7.43 | 16,128,612 | 2,888,166 | 13,240,446
13,122,176 | 159,383,046 11.66 8.50 | 16,815,384 | 2,832,644 | 13,982,741
12,959,564 | 196,630,875 12.03 10.25 | 18,761,873 | 3,086,767 | 15,675,107
20,382,229 | 287,804,272 20.01 14.34 | 19,931,580 | 3,224,331 | 16,707,249
20,996,207 | 407,238,923 19.84 17.61 | 17,740,931 | 3,042,163 | 14,698,767
17,567,268 | 356,375,784 15.54 16.21 | 20,713,826 | 3,140,845 | 17,572,981
24,724,470 | 415,327,237 20.52 16.76 | 28,992,118 | 3,316,518 | 25,675,600
28,097,450 | 478,238,743 22.50 18.51 | 30,242,588 | 3,458,329 | 26,784,259
26,101,507 | 562,279,203 19.74 | 20.29 | 37,551,791 | 3,409,251 | 34,142,540
24,975,260 | 566,095,141 18.35 19.34 | 43,359,032 | 3,577,423 | 39,781,609
24,105,271 | 392,265,680 16.51 12.52 | 31,662,851 | 3,331,933 | 28,330,918
28,611,385 | 347,015,788 18.26 10.15 | 24,147,779 | 3,660,049 | 20,487,730
23,709,742 | 356,906,312 14.32 10.16 | 23,910,816 | 3,730,790 | 20,180,026

Source: Taiwan Insurance Institute
Note: 1.The number of companies includes both personal and organizational

company types of institutes.

2.From 2004 on, statistical data are based on information compiled and
submitted by insurance auxiliaries to TII.

%20 Bk A R4
Hix:+=
o Wk F0r R &
Number of Companies Salespersons Written
vear ar | el | e (mamwlies] L
Total | Non-Life | Life Total mgﬂr;:ZZ mst'r:ime Total
Insurance | Insurance
2004 418 155 263 51,337 25,785 25,552 109,388,770
2005 450 - - 42,757 - - 112,220,020
2006 504 - - 66,423 - - 132,105,541
2007 510 - - 75,130 - - 172,505,222
2008 556 - - 68,843 - - 209,590,439
2009 562 - - 92,171 - - 308,186,501
2010 528 - - 86,870 - - 428,235,130
2011 505 - - | 114,537 54,581 59,956 373,943,052
2012 503 - - | 116,057 52,750 63,307 440,051,707
2013 495 - - | 120,978 51,380 69,598 506,336,193
2014 488 - - | 120,764 51,012 69,752 588,380,710
2015 493 - -| 131,370 53,676 77,694 591,070,401
2016 490 - - | 137,351 56,636 80,715 416,370,951
2017 485 - -| 111,618 45,908 65,710 375,627,173
2018 476 - - | 121,105 48,624 72,481 380,616,054
?%%%Iﬁ@k FEREEFEY
S X vé,@&&a\—ﬂzggﬁk A fg o
2. p 2004 A2 00 & Brp i EL A GIET AP w2 FTALL L ’*E&?{
3.A2011AAzimrg 728 T8 BGF B & “,‘i
ERR It - RIEGER A P EELMA R j‘:‘Fi g‘i£ A
s ¥R o EAR TR BB A1 @ 224 o
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3.From 2011 on, the estimation of the total number of salesperson is
based on those who registered. A salesperson who registered both in
life insurance and non-life insurance under the same company will only

be caculated as one in the estimation.
42



Table21 : Business Statistics of Insurance Surveyors

Number of Cases

2H PR (FR)

Surveyor fee income
(NT$ 1000 dollars)

?\ 21 ~ ]3_%; N )3 A él“—ﬁl‘ fu;‘l‘
P i+ #
Number of Companies
“ - %
Year o | - mEs | AEEs | Tws s | - ARG
'Ii;':al General Marine Gener'al & 'I%t%l General
Insurance | Insurance| Marine Insurance
Insurance
2004 85 37 48 - 11,006 4111
2005 71 35 36 - 12,743 7,438
2006 75 35 40 - 14,357 8,155
2007 82 33 49 - 14,994 7,986
2008 83 39 44 - 20,779 15,533
2009 82 3 75 20,117 1,042
2010 81 9 68 19,535 1,533
2011 81 22 18 41 16,801 3,865
2012 76 23 47 17,664 6,549
2013 79 22 50 18,674 7,214
2014 81 22 50 19,297 6,918
2015 79 21 48 10 17,767 7,730
2016 82 24 50 8 22,848 9,567
2017 81 19 50 12 18,822 7,838
2018 83 21 50 12 22,904 12,153
'?‘1‘"'%;‘)57 : E?J@];’z FEEEFEY
LR E n[;k%ﬁ?z}ﬂf@_f%\zilpﬁ °
2. 2004 421 2 B U S ¢ RET R T D S AR
3.p2009F A= FIE AL e R L 5" K" ~"EE"R - 2
AEZE
43

_ L Z -2 AE
pEN A ALY T %% i oL - B | A F R e P
Marine Gener.al & 'I%;al General Marine Gener.al &
Insurance Marine Insurance | Insurance Marine
Insurance Insurance
6,895 - 363,989 256,588 | 107,401 -
5,305 - 534,708 | 413,386 | 121,322 -
6,202 - 512,581 | 384,404 | 128,177 -
7,008 - 559,492 | 422,589 | 136,903 -
5,246 - 584,371 | 424,850 | 159,520 -
3,317 15,758 717,998 26,647 | 130,292 561,059
1,807 16,195 ( 641,338 31,585 61,274 548,479
3,704 9,232 654,660 112,418 | 131,033 411,209
7,446 3,669 | 674,520 250,910 | 215,801 207,809
8,864 2,596 720,750 281,332 | 209,099 230,319
9,490 2,889 | 614,120 242,771 156,839 214,510
7,269 2,768 635,118 240,133 | 171,671 223,314
11,399 1,882 796,842 | 433,293 | 121,454 242,095
8,335 2,649 849,444 1 307,952 | 287,423 254,069
7,993 2,758 | 753,187 211,641 | 323,821 217,725

Source: Taiwan Insurance Institute
Note: 1.The number of companies includes both personal and organizational
types of institutes.

2.From 2004 on, statistical data are based on information compiled

and submitted by insurance auxiliaries to TII.

3.From 2009 on, statistical data are categorized into General Insurance
,Marine Insurance and General & Marine Insurance.
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V. Statistics of Insurance Complaint

Table22 : Statistics of Non-Life Insurance Complaint

R N N A

SLTT R

¥ AR Ly

¥zl & LR %4] R it it Comll;::?r?tls%i)g?nions

¥-3 Complaint Nu(mbe)r of Number of FYR

Year F\;ate Policy Written Complaint i+ i # 'i " %
%o (thousand) Filed Cases Ratio to Total

Complaints

Filed

2003 0.0246 23,501 578 189 32.70
2004 0.0183 30,115 552 136 24.64
2005 0.0238 19,574 466 93 19.96
2006 0.0279 19,755 551 130 23.59
2007 0.0140 37,826 529 143 27.03
2008 0.0148 38,556 572 138 24.13
2009 0.0130 39,864 519 135 26.01
2010 0.0143 40,909 585 115 19.72
2011 0.0146 45,639 667 99 14.84
2012 0.0175 50,772 890 147 16.52
2013 0.0130 52,058 679 161 23.71
2014 0.0159 52,235 828 230 27.78
2015 0.0174 52,245 911 306 33.59
2016 0.0190 55,786 1,058 379 35.82
2017 0.0167 62,103 1,039 404 38.88
2018 0.0184 67,130 1,235 498 40.33

FARKR: b AGERE
1020128 a2 ¥ B MR X AR R R SRR
B ¥ 22 gL o
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fo j2 2w

Handled by Insurance oL

C B Reconciliation Others
ompanies’Oopinions

d d P

" ko [ Bk o [ HE %

i Ratio to Total B Ratio to Total B Ratio to Total

Cases C . Cases . Cases )

omplaints Complaints Complaints
Filed Filed Filed

231 39.97 21 3.63 137 23.70
146 26.45 105 19.02 165 29.89
147 31.55 65 13.95 161 34.55
155 28.13 145 26.32 121 21.96
104 19.66 129 24.39 153 28.92
151 26.40 146 25.52 137 23.95
134 25.82 93 17.92 141 27.17
171 29.33 114 19.56 183 31.39
208 31.18 156 23.39 204 30.59
418 46.97 174 19.55 151 16.97
343 50.52 98 14.43 77 11.34
406 49.03 88 10.63 104 12.56
422 46.32 91 9.99 92 10.10
408 38.56 126 11.91 145 13.71
452 43.51 119 11.45 64 6.16
538 43.56 143 11.58 56 453

Sources: Non-Life Insurance Supervision Division, Insurance Bureau
Note: 1.After 2012, the Number of complaint cases is based on the

complaints received by the Financial Ombudsman Institution.
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Table23 : Statistics of Life Insurance Complaint

[Pt AN N 5L
Handled by Insurance
Companies’Oopinions

i f2

Reconciliation

H

eal

fo

Others

kY AR LyET
Handled by
LI gEZORE] + i+ #' | Complaints’Opinions
E:2 Complaint Nu(m“;ei of Number of Yo

Year R;ate Policy Written Complaint i H R E %
%o (thousand) Filed Cases Ratio to Total

Complaints

Filed

2003 0.0054 230,612 1,234 505 40.92
2004 0.0050 254,325 1,275 322 25.25
2005 0.0094 138,710 1,306 470 35.99
2006 0.0113 145,822 1,644 662 40.27
2007 0.0159 155,127 2,474 891 36.01
2008 0.0196 162,379 3,180 764 24.03
2009 0.0224 168,130 3,759 872 23.20
2010 0.0176 175,682 3,092 634 21.23
2011 0.0146 187,622 2,736 504 18.42
2012 0.0166 190,902 3,173 671 21.15
2013 0.0123 202,983 2,496 607 24.32
2014 0.0122 200,871 2,452 720 29.36
2015 0.0127 203,000 2,575 909 35.30
2016 0.0115 205,792 2,359 908 38.49
2017 0.0119 213,418 2,542 947 37.25
2018 0.0138 222,759 3,074 1,234 40.15

FHRER: B hAGTEE
120128 s ¥ Rt MR X AR B R RE
R TIEE S
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$Y A FY R
2L &0 2oL &0 ol &0
Ciliis R/étio to jI"ot/zzl C[nge(s R/étio to jI"ot/zzl C[nge(s R/étio to jI"ot/e;]l
omplaints Complaints Complaints
Filed Filed Filed
378 30.63 116 9.40 235 19.04
344 26.98 229 17.96 380 29.80
353 27.03 233 17.84 214 16.39
526 32.00 161 9.79 295 17.94
826 33.39 365 14.75 392 15.84
1,143 35.94 792 24.91 481 15.12
1,517 40.36 745 19.82 402 10.70
1,259 42.15 660 22.10 434 14.53
1,000 36.55 735 26.86 497 18.17
1,818 57.30 516 16.26 168 5.29
1,369 54.85 393 15.75 127 5.09
1,148 46.82 449 18.31 135 5.51
976 37.90 531 20.62 159 6.18
7 32.94 502 21.28 172 7.29
951 37.41 516 20.30 128 5.04
1,108 36.04 557 18.12 175 5.69

Sources: Life Insurance Supervision Division, Insurance Bureau
Note: 1.After 2012, the Number of complaint cases is based on the
complaints received by the Financial Ombudsman Institution.
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V.Compulsory Automobile Liability Insurance

Table24 : Statistics of Compulsory Automobile Liability Insurance
Unit: NT$ Thousand

# #  Motorcycle

v+ =
71 @& MotorVehicle
[ FLN- Ly
&/ PR ILRS L | (A FRF i
Year/ | KFEH | Epoer? [FoeRE ) SRg | pasgnt mpe s
Month | Vehicle Premium | #Policies Pure Claims Paid | Ratio of Claims
Insured Income In Force Premium (Liability- | Paid (Liability-
Based) Based) to Pure
Premium %
2008 | 6,882,734 | 11,231,651 | 7,326,516 | 8,813,411 | 6,200,309 70.35
2009 | 6,830,751 | 10,311,432 | 7,353,094 | 7,909,253 | 5,918,509 74.83
2010 | 6,987,173 | 9,583,025 | 6,809,865 | 7,092,024 | 6,125,611 86.37
2011 | 7,229,004 | 9,317,479 | 6,986,900 | 6,672,733 | 6,440,367 96.52
2012 | 7,321,361 | 9,377,767 | 7,126,638 | 6,695,588 | 6,967,658 104.06
2013 | 7,570,537 | 9,635,741 | 7,300,827 | 6,863,221 | 6,928,052 100.94
2014 | 7,849,993 | 9,938,297 | 7,497,933 | 7,069,419 | 6,826,466 96.56
2015 | 7,800,952 | 9,916,917 | 7,663,460 | 7,060,235 | 6,413,110 90.83
2016 | 8,036,421 | 10,216,449 | 7,783,051 | 7,264,258 | 6,409,128 88.23
2017 | 8,201,469 | 10,421,992 | 7,900,133 | 7,417,853 | 6,846,612 92.30
2018 | 8,341,762 | 10,558,468 | 8,007,369 | 7,522,665 | 5,768,749 76.68
2019 | 7,588,463 | 9,582,932 | 8,124,384 | 6,846,079

FALKR AR A R EEFRY
il EHFGREAT Y R R
2R FR e G W2 BERR (2 AP L  BRAZERF T &R
AELPIHE - FLEE AHRD S TREOEEE2 ARG ;w,@zé
FaEulA A &2 R
3o A2 G ok iFH E A 20098 127 2w (s s 2 AP E AA S B
201012 4&%%)}?53 fu#iw R S ﬁw— 2 AE
4. Mﬁﬂi‘"ﬁzi eI FAAT Lo BHERC BRI ETHT ET AAER
FE AR zé?i: xsuﬁawu- = wa@vﬁiﬂ» HRRg o B FIAARRE Y &
ERERETFEV S KA FERAGRES Bl A G LI -
5ﬁ%u;ﬁz#;&&ﬁﬁw%uﬁﬁa““%%ﬂk
6. ' F RBIEFET » N E TR T QLB BRERF AN FR
AEREHRMT AN EGPFAALERFZ > B EYRE(S)FF T
BRI IR F RN, 2 A o
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Frg IR P2
PG P2 | (A Hisf b

KiEd g | Epgert [FoeREE HRY | Fasagpt| mgwes
Motorcycle Premium | % Policies Pure Claims Paid | Ratio of Claims
Insured Income In Force Premium (Liability- | Paid (Liability-
Based) Based) to Pure

Premium %
6,295,020 | 6,472,705 | 9,906,000 | 4,825,643 3,868,232 80.16
6,261,670 | 5,917,256 10,137,891 | 4,302,969 3,963,819 92.12
6,583,608 | 5,765,418 | 9,930,762 | 4,218,137 4,357,122 103.29
6,776,315 | 5,778,868 [ 10,153,998 | 4,293,196 5,251,462 122.32
6,965,669 | 5,908,754 10,370,494 | 4,402,618 [ 5,519,706 125.37
7,334,275 | 6,048,369 [ 10,614,309 | 4,558,652 5,908,217 129.60
7,648,574 | 5,956,371 [ 10,695,439 | 4,454,389 6,194,073 139.06
7,918,295 | 6,146,477 | 10,796,855 | 4,606,204 [ 5,766,978 125.20
8,314,601 | 6,374,896 | 10,970,006 | 4,772,869 5,937,732 124.41
8,756,088 | 6,708,304 |11,215,348 | 5,036,808 6,355,974 126.19
8,816,774 | 6,746,474 (11,303,458 | 5,088,161 5,508,631 108.26

8,414,066 | 6,418,166 11,597,615 | 4,861,920 - -

Source: Taiwan Insurance Institute
Note: 1. The annual and monthly figures are cumulative figures from the beginning of the year to the

end of the given month.

2. The premium income indicated in this table represents written premiums collected during the
specified period (including expected losses, the business expenses of insurers, contribution to
the Stabilization Fund, overhead associated with actuarial calculation of rates, research and
development, information inquiry services, information transmission and other expenses
necessary to ensure the soundness of this insurance. However, this does not include contribution
to the Compensation Fund.)

3. Prior to December 2009, the statistical data for the number of policies in force indicated in
this table was calculated based on the statistical cutoff month. Starting from January 2010, the
calculation is based on the statistical cutoff date, which is also the last day of each month.

4.The figures in this column are liability-based paid losses, which are calculated by converting,

on the basis of liability, the amount of the claims paid for the year. They are an insurance cost
used in the premium rate calculation basis. The figures represent paid claims. For any outstanding
claims, the accident liability ratio is undetermined, so the figures do not include the difference
between year-end outstanding losses and year-opening outstanding losses.

5. This table uses business statistics as its basis; it therefore differs from other tables that use
financial accounting as their basis.

6. Premium income is calculated by expected losses and collected when the insurance contract is
entered into. Nevertheless, insured events and claims could occur years after the premium income
was collected. Therefore,it is considered appropriate to place the development of net premium
income and liability-based paid losses under long-term observation.
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Statistics of Compulsory Automobile Liability Insurance Statistics of the Compensation Fund
Unit: NT$ Thousand Unit: NT$ Thousand
@ B B £ 2L Combined Totals for Motor Vehicles and Motorcycles
) . WG IR &
ilg KRB dk R e r? | FoeimE |, ;ffﬁ;“; liiﬁ%f% £/ A AL g
ear/ Vehicle Premium *Policies BER Claims Paid Ratioif CI;ims Year/Month Income from Shared Compens-atlon Compensation
Month Pure Premium o A Quota Expenditure Cases
Insured Income In Force (Liability- | Paid (Liability-
Based) Based) to Pure
Premium %
2008 13,177,754 | 17,704,356 17,232,516 | 13,639,054 | 10,068,541 73.82 2008 481,003 641,752 3,543
2009 13,092,421 | 16,228,688 17,490,985 | 12,212,222 9,882,328 80.92 2009 445,383 561,439 3,800
2010 13,570,781 | 15,348,443 16,740,627 | 11,310,161 | 10,482,733 92.68 2010 424,151 534,097 3,870
2011 14,005,319 | 15,096,347 17,140,898 | 10,965,929 | 11,691,829 106.62 2011 438,221 461,998 3,778
2012 14,287,030 | 15,286,521 17,497,132 | 11,098,207 | 12,487,364 112.52 2012 409,895 466,321 3,717
2013 14,904,812 | 15,684,110 17,915,136 | 11,421,874 | 12,836,269 112.38 2013 426,770 530,832 3,876
2014 15,498,567 | 15,894,668 18,193,372 | 11,523,807 | 13,020,539 112.99 2014 433,407 465,663 3,705
2015 15,719,247 | 16,063,394 18,460,315 | 11,666,439 | 12,180,088 104.40 2015 436,995 501,398 3,923
2016 16,351,022 | 16,591,345 18,753,057 | 12,037,127 | 12,346,860 102.57 2016 451,171 512,352 3,897
2017 16,957,557 | 17,130,296 19,115,481 | 12,454,661 | 13,202,586 106.01 2017 464,768 432,064 4,005
2018 17,158,536 | 17,304,942 19,310,827 | 12,610,826 | 11,277,380 89.43 2018 470,671 425,476 3,697
2019 16,002,529 | 16,001,098 19,721,999 | 11,707,999 - - 2019 480,006 418,322 3,880
FHRRR  MHMBEZA FEEFEY FTHELR  MBZAT d FaEuidiihs
FER B = LI il AN AR IR AL 2 AN F Rt
2. %% p103#27 A=R73H - VR s A
Source: Taiwan Insurance Institute Source: Motor Vehicle Accident Compensation Fund
Notes: 1. Same as the notes for the preceding table. Note: 1.Compensation Expenditure includes settled and unsettled amount, the
2. This table added Since Februarv 2014. settled amount is estimated at the date Compensation Cases are filed.
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7= {i*i&%{%l‘é‘? V1.Taiwan Residential Earthquake Insurance

%26~ 1z %}a‘/i“ﬁ} et & i+ %27~ iz ¥ %f,ﬁ'—"ﬁ%f@i?"% Hiw:4=
Statistics of Taiwan ReS|dentlaI Earthquake Insurance Statistics of Taiwan Residential Earthquake Insurance Fund
Unit : NT$Thousand Unit : NT$Thousand
> i i HuE g LR
£/ &H Y Claims Paid Fooritle | azg il | gl £/ \ wp e B i inr e AR £
. Y 7 ,& 2, 7
Year/ Written | iz 8 i+ #% bam Pollcy Household | Take-up rate Year/ n N i' : e Pro)v1fs1onS(Rec‘ovlery Accumulated
Month Premium Policy = 3 Count Count % Month et income or opecla Special Reserve
Count Amount Reserve
2006 2,425,076 0 0 1,672,043 7,600,000 22.00 2006 1,294,089 1,447,224 4,381,784
2007 2,722,298 0 0 1,872,195 7,800,000 24.00 2007 1,543,644 1,691,626 6,073,410
2008 2,947,698 0 0 2,029,369 7,800,000 26.02 2008 1,726,190 1,765,223 7,838,633
2009 2,951,981 0 0| 2,168,528 7,900,000 27.45 2009 1,703,332 1,737,206 9,575,839
2010 3,057,969 41 3,088 2,294,738 8,077,482 28.41 2010 1,775,621 1,817,573 11,393,412
2011 3,193,562 0 0] 2,390,202 8,166,245 29.27 2011 1,875,180 1,911,904 13,305,316
2012 3,202,554 0 0 2,459,152 8,166,245 30.11 2012 1,676,472 600,902 13,906,218
2013 3,336,938 0 12 2,553,337 8,372,927 30.50 2013 1,790,771 1,814,810 15,721,028
2014 3,463,141 0 0 2,637,811 8,372,927 31.50 2014 1,897,149 1,908,562 17,629,590
2015 3,523,412 0 0| 2,707,256 8,409,079 32.19 2015 2,082,118 2,085,929 19,715,519
2016 3,646,940 103 (169,565 2,795,766 8,493,852 32.92 2016 2,211,621 2,269,435 21,984,954
2017 3,805,245 0 0| 2,885,973 8,602,802 33.55 2017 2,331,993 2,354,298 24,339,252
2018 3,973,195 731100,260 3,002,475 8,696,022 34.53 2018 2,463,121 2,474,072 26,813,324
2019 4,040,315 0 0| 3,102,381 8,861,497 35.01 2019 2,564,799 2,596,464 29,409,788
TR RR  LZR R R R FHRER: L2s RiksAL
LA AR FRE ST ERAE ALY Y 0 Y p2013ET 2 FHEE O F ELFRFRALA02ERAE THEZ A 20 RS AEFEMEE | - F L
TRk I R I S T
LR - S AN g FREFIIRAES > REGFHFLHEG SRS
24 R =F it e g e 2. F 201337 Ax» MBI P FRADY  FUEFERHP L ERLUESE &
3.5 2015& s s B kR 3 PRt o p2017/7 7 A iR B A A ZHRGEF AR UER AR RP BRI EZEARSTWER £2 AHRHE -
i 58,602,802 = -
Source : Taiwan Residential Earthquake Insurance Fund Source:Taiwan Residential Earthquake Insurance Fund
Note : 1.The amounts of “Claims Paid” include the adjustment expenses incurred by insurance companies for Note:1.As stipulated under Article 7 of “Regualtions Governing the TREIF", effective 2012 , the
attending their own insured’s losses; meanwhile, effective from July 2013, the said Claim amounts also unearned premium reserve has been set aside by the 1/24 method according to the pure
include the following items- premium to which the TREIF is entitled. As the unearned premium reserve set aside in
1) Adjustment expenses incurred by insurance companies for attending other companies’ losses 2012 was over NT$1.1 billion, the 2012 Accumulated Special Reserve amount decreased
in the case of coordinated claim services; substantially.
2) Other adiustment exnenses incurred bv TREIF. 2.Effective from March 2013, the fiaures under the followina headinas are re-defined as below:
2.Take-up-rate = Policy Count / Household Count. -Provision(Recovery) for Special Reserve : the annual (or year-to-date) Special Reserve
3.Source of the Household Count had changed to Ministry of the Interior since 2015. amount listed for the respective individual year.
Furthermore, with effect from July 2017,the Household Count had been updated to 8,602,802. -Accumulated Special Reserve : the Special Reserve accumulated from 2003 to the end of the

respective year.
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> AREER L L BEILE VI1. Comparing Taiwan with Other Countries

#28~2018# & i L R FF T » w20 R 7 £ Table28 : Global Ranking of Top 20 Premium Income in 2018
> Fg4i~ Unit: US$ Million
oy " 2 &3 Total M A %% %' Non-Life Insurance L &gy ¥ Life Insurance
Continent Country # & R dF & R e §FF i i dFF
Ranking | Premium income | Shares % Ranking | Premium income | Shares % Ranking | Premium income Shares %
# % 7' North America iR US. 1 1,469,375 28.29 1 875,984 36.91 1 593,391 21.04
I Asia ¢ B~ I£PR China 2 574,877 11.07 2 261,512 11.02 3 313,365 11.11
I Asia p ~  Japan 3 440,648 8.49 4 106,405 4.48 2 334,243 11.85
®#% '  Europe #m UK 4 336,510 6.48 5 101,009 4.26 4 235,501 8.35
® ' Europe = B France 5 257,963 4.97 6 92,888 3.91 5 165,075 5.85
%M Europe 4 ®  Germany 6 241,485 4.65 3 145,046 6.11 9 96,439 3.42
I Asia % §x  South Korea 7 179,023 3.45 7 80,951 3.41 8 98,072 3.48
®#% '  Europe &=~ 11 Italy 8 170,274 3.28 11 44,933 1.89 6 125,341 4.44
A % M North America ‘e £+ Canada 9 127,903 2.46 8 73,833 3.11 13 54,070 1.92
L™ Asia v @ Taiwan 10 121,908 2.35 16 19,864 0.84 7 102,044 3.62
I Asia £ & India 11 99,837 1.92 15 26,102 1.10 10 73,735 2.61
%+ Europe J= @ Netherlands 12 84,348 1.62 9 68,605 2.89 26 15,743 0.56
< &M (Oceania 2 Australia 13 79,098 1.52 10 48,983 2.06 18 30,115 1.07
# ' Europe & 17 Spain 14 74,063 1.43 12 39,945 1.68 16 34,118 121
% ' Europe £ @ Ireland 15 73,162 141 26 9,738 0.41 11 63,424 2.25
% % ' South America [® & Brazil 16 72,840 1.40 13 33,589 1.42 14 39,251 1.39
I Asia % & Hong Kong 17 65,912 1.27 42 4,899 0.21 12 61,013 2.16
#% '  Europe 7L Switzerland 18 59,384 1.14 14 28,940 1.22 17 30,444 1.08
£ Africa 7 2 South Africa 19 48,269 0.93 25 9,794 0.41 15 38,475 1.36
% ' Europe v JpF Belgium 20 37,252 0.72 17 18,540 0.78 24 18,712 0.66
'?,ogl‘i?rﬁhe World 5,193,225 | 100.00 2,373,050 100.00 2,820,175 100.00
TR &R 4 F A " Swiss Re, Sigma No. 3/2019" Source: Quoted and translated from “Swiss Re, Sigma No. 3/2019”
L ARZMARGEHEERGE BT % - Note: 1.Property insurance includes health and accident insurance.
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#29-~2018# & A Wik'e 2 AR W20 L {74
Global Ranking of Top 20 Insurance Density in 2018

#30~2018& & F & W ix'e %5 & w20 L £ 7 4

Global Ranking of Top 20 Insurance Penetration in 2018

% % & Insurance Density (USD % =)

Pt % S R

Insurance Penetration %

2 B Fe B3 2 ¥ A% ¥
Ranking Country Total Life Non-Life

1 e 4 Taiwan 20.88 17.48 3.40
2 4 % Hong Kong 18.16 16.81 1.35
3 B § #§ Cayman Islands 17.52 0.70 16.82
4 2 25 South Africa 12.89 10.27 2.62
5 # ¥& South Korea 11.17 6.12 5.05
6 #® UK 10.61 8.32 2.29
7 2 % Denmark 10.37 7.57 2.80
8 i Finland 9.88 8.06 1.82
9 77 # Netherlands 9.23 1.72 7.51
10 = K France 8.89 5.75 3.14
11 p A& Japan 8.86 6.72 2.14
12 34 Switzerland 8.42 4,32 4.10
13 |&~4] Italy 8.34 6.17 2.17
14 [#74c# Singapore 7.82 6.22 1.60
15 |4 £+ C(Canada 7.48 3.16 4.32
16 7R 37 Namibia 7.25 5.19 2.06
17 i® US. 7.14 2.88 4.26
18 T i Ireland 6.84 5.67 1.17
19 ([s2&  Sweden 6.75 491 1.84
20 #% 7 Portugal 6.43 4.03 2.40

+ B World 6.09 3.31 2.78

2z B 7w B3 2w ¥ A% ¥

Ranking Country Total Life Non-Life
1 B 4§ %% Cayman Islands 11,641.0 462.0 11,179.0
2 4 # Hong Kong 8,863.0 8,204.0 659.0
3 I;‘v#,—l_ Switzerland 6,934.0 3,555.0 3,379.0
4 2 % Denmark 6,289.0 4,590.0 1,699.0
5 £ % W Ireland 5,253.0 4,356.0 897.0
6 - A Taiwan 5,161.0 4,320.0 841.0
7 |& %% Luxembourg 5,001.0 2,995.0 2,006.0
8 #r4c#l Singapore 4,958.0 3,944.0 1,014.0
9 *# Finland 4,926.0 4,019.0 907.0
10 |#=# Netherlands 4,890.0 913.0 3,977.0
11 |=® UK. 4,503.0 3,532.0 971.0
12 i/ U.S. 4,482.0 1,810.0 2,672.0
13 = B France 3,666.0 2,370.0 1,296.0
14 |z & Sweden 3,644.0 2,653.0 991.0
15 |#®= Norway 3,637.0 2,276.0 1,361.0
16 p * Japan 3,466.0 2,629.0 837.0
17 = ## South Korea 3,465.0 1,898.0 1,567.0
18 [+ £+ Canada 3,458.0 1,462.0 1,996.0
19 |i#» Australia 3,160.0 1,203.0 1,957.0
20 [ ® Germany 2,908.0 1,161.0 1,747.0

+ % World 682.0 370.0 312.0
AL KR 4 FA " Swiss Re, Sigma No. 3/2019"
I]LRGE R AR EATISER LD .

Source : Quoted and translated from “Swiss Re, Sigma No. 3/2019”.
Note : 1.Insurance Density: average insurance expense per capita.

F‘—"

P”q‘" 7;;)51 HEER Swiss Re, Sigma No. 3/2019"

"-"‘Bé;! /76\”1 5:

F oo » HGDP2 v 5 o
Source : Quoted and translated from “Swiss Re, Sigma No. 3/2019”.
Note : 1.Insurance Penetration: the ratio of insurance premium to GDP.
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VI1II. Insurance Stabilization Fund Contribution
731 TR EX TR E A FREN A

Statistics of Insurance Stabilization Fund Accumulated Contribution

i g~

Unit: NT$ Million

U~ BRRIPRER

V1. Microinsurance
%32~ 20192127 Acd] g % 3Hak R0 A 1w 3R E e

L LA

Microinsurance Statistic of Gender and Insured Age in Q4 2019
Unit: NT$ Ten Thousand

A2 % A b iR e

] cins ks R TR &

Year/Month Non-Life Ins. Life Insurance Taiwan Insurance

Stabilization Fund Stabilization Fund Guaranty Fund
2009 1,569 10,482 12,051
2010 1,615 12,613 14,228
2011 1,959 14,481 16,440
2012 2,176 16,731 18,907
2013 2,482 489 2,971
2014 2,708 206 2,914
2015 2,928 300 3,228
2016 3,171 423 3,594
2017 3,491 4,508 7,999
2018 3,819 9,858 13,677
2019 4,140 15,417 19,557

FAKR MBI AMARGE LA E; MBZ AL PRt T g,

P e T A
] PAME A T R R E20098 T R > FETD A L2 AT A LA WBE

AT b 0 2008 1B % Rk A BRI

il B AR L

Source: Non-life Insurance Stabilization Fund;Life Insurance Stabilization Fund;
Taiwan Insurance Guaranty Fund

Note 1: The Taiwan Insurance Guaranty Fund is established on July,2009,and its initial fund was
contributed by the Life Insurance Stabilization Fund and the Non-life Insurance
Stabilization Fund. The stabilization fund contributed from the insurance enterprises before
the end of year 2008 was the sum of the Life Insurance Stabilization Fund and the Non-life
Insurance Stabilization Fund.
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g 14 Male 4 4 Female
FE E

Range of Age A 37 oE 3 R
Number Insured Amount Number Insured Amount
0~9 3,820 112,999 3,350 98,921
10~19 43,319 1,573,755 43,499 1,614,378
20~29 59,653 2,055,704 67,832 2,412,029
30~39 58,146 1,816,307 72,418 2,382,108
40~49 70,941 2,272,983 82,060 2,758,664
50~59 76,122 2,301,434 70,962 2,192,238
60~69 45,568 1,305,584 41,987 1,252,151
70~79 8,723 256,215 8,820 267,466
80~89 52 1,580 35 1,050
90(&) DLk 1 30 1 10
& 366,345 11,696,591 390,964 12,979,015

T KR HBE L REEEEE Y o

sl kA op108E2Y ATH  RE LT o

2.4 MR AT et X T SR PR E R T

FEERS

B A4 LA g,;gig o

Source: Taiwan Insurance Institute
Notes 1: This table added Since February 2019 and is announced quarterly.
Notes 2:The Statistics of insured age and the sum insured based on the latest insurance-related

information,

AW BAGE FHILEEEK

in addition, the number of policy count was exactly equal to the number of people.
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%33~ 2019# 127 Bl itk B3t ak erg A f2idw] ~ oo w] it Table33 : Microinsurance Statistics of Gender and Specific Status in Q4 2019

Hix: A/5~ Unit: NT$ Ten Thousand

ST I YN 5 1+ Male ~ 1+ Female
SREINCH A A
Economicall Dis.;(i;;;ta eﬂd;on Te Witq] Specific Status “ e 3R oS 3R
’ ¢ P P Number Insured Amount Number Insured Amount

Epe D > E L TR AT R
FREEEF AL AR AR
A spouseless person whose gross annual consolidated income is less than NT$350, 000 or a member of his/her 7,750 257,300 10,132 339,201
household. However this subparagraph shall not apply, if the member of his/her household has a spouse and
the gross annual consolidated income of the husband and wife combined exceeds NT$700, 000

S AR FEE VS REEE VY SN PSR

Bt d - A2 2EFEMEARE RS L F AT Rae2 RS R
A member of a household where the gross annual consolidated income of the husband and wife combined is less 6,772 222,774 7,471 248,963
than NT$700, 000

LFRAALAZRILAANLAL S B L2 R RO AP A VEM SIS R LA & D LB S SRR %
PR R R 2 RueS R

A person with the status of indigenous people pursuant to the Status Act For Indigenous Peoples, or a person

 ber genous peope pursuant t > i~ b P 123,999 3,926,439 143,485 4,515,457

who is a member of a legally established civil association or institution for indigenous people or a person
serviced by such association or institution, or a member of the above-mentioned persons’ household in this
subparagraph

LG 2R 2 AP A ABAM SRS R LS o A R R S L AR F A A EARAA R TEL TR
HRERFEL A EEH L RueS |

A person who is a member of a legally established civil association or institution for fishermen, or a

domestic fishing professional with fishing vessel crew identification, or a foreign fishing professional who 4'734 176'087 3’424 134’116

has obtained permanent resident certificate of the Republic of China, or a member of the above-mentioned
persons’ household in this subparagraph

RN F G ENRELNEE R ARG A A RS

ﬁn iﬁsurﬁd ofhleigmer health insurance enrolled pursuant to the Farmer Health Insurance Act or a member of 12,619 419,800 13,678 4477455
is/her househo

B A A2 EARTIA S MR S PRARH & & H R R
A person serviced by a legally established social welfare or charity association or institution or a member 43,312 1,807,360 54,712 2,356,391
of his/her household

B3t SR A AT 00 K S B g Rl Tl |
A member of a household that is a recipient under the Work Income Subsidy Program of the Ministry of 670 25,032 1,332 51,559
Interior

Tt P ok B 18 FUAE 1 TE 9T R PR B R 1 A AL 6 RCI B R A » B R Y e r B2 RaE R
A member of a family in hardship as defined in the Act for Assisting Families in Hardship, or a member of a 101,100 3,214,600 100,324 3,339,736
low-income or medium-low income households as defined in the Public Assistance Act

PELCHEMEIEE FRERARL P cREY AL A2 2R LV o RRE AN VBRSPS | s AL L ma
L TR IS ) T N S

A person with disabilities as defined in the People with Disabilities Rights Protection Act, or a member of 65,389 1,647,199 56,406 1,546,137
a legally established civil association or institution for people with disabilities or a person serviced by
such association or institution, or a member of the above-mentioned persons’ household in this subparagraph

H@

L GRS
Other economically disadvantaged people or people with specific status as recognized by the competent

authority

&3 Total 366,345 11,696,591 390,964 12,979,015
FAKR  HABZARGFEFEY < Source: Taiwan Insurance Institute

o AA P 108E2Y ACATH > HFOF o Notes: This table added Since February 2019 and was announced quarterly.
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Table34 : Microinsurance Statistic of Area in Q4 2019

Hi»: A

Unit: Person

B %% £ A #ic Number

T 3
Area g 1+ Male + 1+ Female
o # Taichung City 12,501 18,977
et # Taipei City 77,150 76,282
= K 2% Taitung County 11,143 12,582
»@a # Tainan City 7,697 8,359
# B % Ilan County 5,879 6,449
ot Hualien County 16,784 17,608
4 ™ 2% Kinmen County 90 186
# # &% Nantou County 14,449 14,646
B 4 &% Pingtung County 11,705 14,963
v & &% Miaoli County 4,369 4,563
¢ Fl# Taoyuan City 78,010 79,291
% 227 Kaohsiung City 12,004 14,224
A% 7 Keelung City 5,141 5,816
i ;1% Lainchang County 255 5
Z +k &% Yunlin County 10,198 11,203
#ra+# New Taipei City 71,762 77,827
# # Hsinchu City 3,562 4,242
#7+ &% Hsinchu County 1,781 2,007
£ %7 Chiai City 9,319 9,407
£.% % Chiai County 7,121 6,311
351 % Changhua County 4,675 5,226
# @ &t Penghu County 750 790
&3+ Total 366,345 390,964

FHRKR MBI A RGTEFREY
I A4 p108&27 AXRTH FHENF o
Source: Taiwan Insurance Institute

Notes: This table added Since February 2019.
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