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I. Overall Index

21~ RS FRA
SHEEEACE | RAELGR | BAPAASR RN
. (+ ) (=) (h=) (=)
year Pmuulzélhoor} dOT GNI GDP National Income
Registered (200 million (100 million (100 million
(1,000 persons) NTD) NTD) NTD)
2006 22,877 128,785 125,726 110,442
2007 22,958 136,894 133,639 115,400
2008 23,037 134,209 131,151 110,974
2009 23,120 133,218 129,194 109,221
2010 23,162 144,761 140,603 121,313
2011 23,225 146,343 142,622 122,273
2012 23,316 151,100 146,778 124,967
2013 23,374 156,732 152,707 131,944
2014 23,434 166,972 162,580 142,122
2015 23,492 174,947 170,551 148,606
2016 23,540 180,064 175,553 153,055
2017 23,571 184,307 179,833 157,338
2018 23,589 187,898 183,750 159,684
2019 23,603 193,847 189,086 163,125
2020 23,561 203,704 197,986 171,300
2021 23,375 220,671 216,494
TR &R Freil (P FARRTFTAR)

UL % H 4§ Bk 20164 =100.00 -
2k AT BRI ET e H D LA o A0

rPpEF A E o

3.7 & SNAR %> B B 4 & 37(GNP) i 2014& 422¢ 5 &)
%5105 §E(GNI) -

Tablel : National Statistical Data
R LA ¥ E RS | s Es
(&%) (% %) & 1 4 e (%) (%)
National In.come Cpnsumer Percer?tage of Economic
Per Capita Price Index National
(NTD) (USD) (%) Savings Growth Rate
483,897 14,875 88.95 31.05 5.77
503,548 15,333 90.55 31.46 6.85
482,543 15,299 93.74 29.62 0.80
473,259 14,315 92.92 29.29 -1.61
524,234 16,563 93.82 33.14 10.25
527,186 17,889 95.15 31.46 3.67
537,021 18,130 96.99 30.45 2.22
565,198 18,985 97.76 32.39 2.48
607,264 19,996 98.93 34.35 4.72
633,367 19,849 98.63 35.46 1.47
650,854 20,132 100.00 35.21 2.17
667,945 21,943 100.62 35.61 3.31
677,201 22,454 101.98 34.77 2.79
691,326 22,351 102.55 34.74 3.06
726,396 24,557 102.31 38.39 3.36
104.32 6.28

Source : Directorate General of Budget, Accounting and Statistics
Executive Yuan, Taiwan, Republic of China (Website)
Note : 1. Base year of consumer price index: Year 2016 = 100.00.
2. Should the figures listed in the table above are different from
those in previous tables, use the figures listed above as the

final criterion.

3. According to the regulations of SNA (UN) , GNP has been
amended as GNI since 2014.
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Table2 : Ratio of Assets of Insurance Industry to Total

22 e X T AL . . -
7 & 2 Assets of Financial Institutions

ERPHT A" T %

Hix 53~ Unit: NT$ Millions

. BT A BT %% % Insurance Industry #*% ¥ Non-Life Insurance 2 ¥ Life Insurance
Year . Tot.al Asset.s of. T ARG b F AR o T AR P
Financial Institutions Total Assets Ratio % Total Assets Ratio % Total Assets Ratio %
2004 32,531,284 5,646,628 17.36 195,955 0.60 5,450,673 16.76
2005 36,024,614 6,692,341 18.58 206,935 0.57 6,485,405 18.00
2006 38,408,672 7,958,299 20.72 201,788 0.53 7,756,511 20.19
2007 39,616,314 8,955,870 22.61 209,383 0.53 8,746,487 22.08
2008 42,197,744 9,411,112 22.30 241,663 0.57 9,169,449 21.73
2009 44,940,829 11,037,666 24.56 255,227 0.57 10,782,439 23.99
2010 47,243,764 12,391,558 26.23 267,858 0.57 12,123,701 25.66
2011 50,439,640 13,327,209 26.42 275,872 0.55 13,051,337 25.88
2012 53,397,797 14,811,219 27.74 282,461 0.53 14,528,759 27.21
2013 57,990,506 16,925,234 29.19 292,746 0.50 16,632,488 28.68
2014 63,441,795 18,824,076 29.67 302,800 0.48 18,521,276 29.19
2015 67,631,343 20,046,585 29.64 315,247 0.47 19,731,338 29.17
2016 70,793,492 22,554,872 31.86 345,116 0.49 22,209,756 31.37
2017 73,876,158 24,810,568 33.58 348,157 0.47 24,462,411 33.11
2018 78,237,043 26,670,995 34.09 353,493 0.45 26,317,502 33.64
2019 82,870,057 29,831,789 36.00 384,536 0.46 29,447,253 35.53
2020 88,559,770 32,163,525 36.32 411,375 0.46 31,752,150 35.85
2021 93,701,351 33,797,228 36.07 455,091 0.49 33,342,137 35.58
T RR P L AF(RR T ), Source:Central Bank of the Republic of China ( Taiwan) (Website);
AEEA RS TEFEY Taiwan Insurance Institute
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Table3 : Insurance Density, Insurance Penetration, and
Ratio of having insurance coverage of Life

Insurance and Annuity

% m R (R) %
/ Insurance Density (NTD) Insurance
=3
Total on-Life Life Total
Insurance Insurance

2004 62,760 5,089 57,671 12.28
2005 69,225 5,204 64,021 13.10
2006 73,340 4,988 68,353 13.34
2007 86,579 4,904 81,675 14.87
2008 87,971 4,677 83,294 15.45
2009 91,195 4,406 86,790 16.32
2010 104,423 4,568 99,855 17.20
2011 99,514 4,867 94,647 16.21
2012 111,461 5,167 106,294 17.71
2013 115,874 5,344 110,530 17.74
2014 123,895 5,642 118,253 17.86
2015 130,376 5,794 124,582 17.96
2016 139,310 6,201 133,109 18.68
2017 151,750 6,648 145,102 19.89
2018 155,885 7,021 148,865 20.01
2019 154,379 7,505 146,874 19.27
2020 142,271 7,984 134,287 16.93
2021 135,980 8,875 127,106 14.68

% s RS TR T RN ST
Penetration (%) Life Insurance and Annuity

MARES [ A 2% | pead g ¥z 5% % R L

Non-Life Life Ratio of having Ratio of Average dividend Rate

Insurance | Insurance [lInsurance Coverage| Prevalence of Life Insurance %
1.00 11.28 166.21 281.07 1.52
0.98 12.11 176.13 289.80 1.84
0.91 12.44 184.01 294.67 2.20
0.84 14.03 196.03 310.82 2.47
0.82 14.63 203.27 329.61 2.69
0.79 15.53 204.84 341.15 0.95
0.75 16.45 210.72 313.53 1.07
0.79 15.41 215.84 318.75 1.34
0.82 16.89 222.97 320.29 1.42
0.82 16.92 229.67 311.20 1.42
0.81 17.04 230.61 290.86 1.42
0.80 17.16 234.16 282.96 1.40
0.83 17.85 240.35 282.14 1.16
0.87 19.02 246.04 281.82 1.08
0.90 19.11 249.45 295.00 1.08
0.94 18.33 256.09 301.68 1.08
0.95 15.98 260.50 294.32 0.88
0.96 13.72

FAL KR B

T EFEEY o

L ®mAE & A TmEsdddo

2.0 % R E R R T #GDP2 & -
BAEBGE E LRI FF I L EREE EEFGT T iy
A thi L _j« °

A4 R E LG ER S A
BTzt o

5.4 & Brg 3o Al FGadla ) A BERE s S - R/iFwsir
EERGFE-ZFRGEFF Y- BFEPBRL 2 - 2P TIRE

S ERTY

ZiR%GE E &R o DTy

Source: Taiwan Insurance Institute
Note:1.Insurance Density: average insurance expenditure per capita.
2.Insurance Penetration: the ratio of insurance premium to GDP.
3.Ratio of having insurance coverage of life insurance and annuity : the ratio
of number of in-force policies of life insurance and annuity to the number
of population.
4.Ratio of prevalence of life insurance and annuity : the ratio of sum assured
of in-force policies of life insurance and annuity to national income.
5.Average dividend rate of life insurance : based on the listed interest rate of
two-year fixed deposit of the first workday in the given month set by Taiwan
Bank, First Bank, and Taiwan Cooperative Bank of China.
6
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I1. Insurance Industry

Table4 : Number of Insurance Companies and Branches
Unit:No. of Companies

L4 R RHCE A A LR
H i~ fdic
M A %% ¥  Non-Life
. Insurance
, , | B R R E
e wet o F "E'_fﬁ s aet Local Insurance
Year/ Rein- Offshore e o .
Month Total surance | Insurance | (4 4 (rju) [ IR \ ,44, | o E
(including Branch .
cooperative) Branch in PRC
2007 59 4 - 17 175 20 10
2008 61 4 - 17 176 22 10
2009 58 4 - 17 168 20 9
2010 57 3 - 17 163 15 9
2011 57 3 - 17 164 12 8
2012 57 3 - 17 164 11 6
2013 56 3 - 17 164 12 6
2014 54 3 - 17 165 10 6
2015 54 3 - 17 165 10 5
2016 54 3 19 17 164 9 5
2017 54 3 20 17 169 9 5
2018 59 3 20 17 167 8 5
2019 54 3 20 17 168 8 4
2020 53 3 20 17 165 7 3
2021 53 3 20 17 159 7 3
FHREAR: BehAGTRE R hEGTEE
L R T E P S gk e B |
D.9BAE AT A3 w3 -RNEAZ - FLA%  RE
AGE o7 pmiaEFmEe o
(). 2B R L Ee aE, L AH4 Y EHR -
B). 2R EFAGAEERY A ¥ ”T%:}%‘réﬂ% PR o
'lmg;ﬁm\;ﬁwavg:,;gmg\;}gﬂ\xg\ Kﬁi/{‘@io
3. W%E kg ¥5x 27 (0IU) I ¥ ¥R PRPF L Rz > T p
2016-F B 40 503t o

Industry A £ g ¥ Life Insurance Industry
R F s R E
Foreign Insurance Local Insurance Foreign Insurance
bs v :L‘f; o | Emp a “ B v :1;
S g e P pta e
in Taiwan Off!ce in | quarter | Branch Branch inPRC |in Taiwan Off!ce in
Taiwan Taiwan
7 10 22 136 11 7 9 4
8 9 23 139 12 7 9 4
6 9 22 129 12 7 9 4
6 9 23 129 13 7 8 4
6 9 24 129 13 7 7 3
6 9 24 129 13 9 7 3
6 9 24 123 13 8 6 3
5 8 24 123 13 8 5 2
5 8 24 123 13 8 5 2
6 8 23 125 14 8 5 1
6 8 23 125 13 8 5 1
7 7 23 125 12 8 5 1
7 7 23 125 12 7 4 1
6 7 23 120 12 6 4 1
6 7 23 113 12 5 4 1

Source: Non-Life Insurance Supervision Division, Insurance Bureau;
Life Insurance Supervision Division, Insurance Bureau
Note:1.The numbers of insurance companies are based on the business licenses issued.

The numbers include :

(1).Chaovang Life, Global Life, Singfor Life, Kuo Hua Life, Walsun P&C, and Kuo Hua
P&C companies have been ordered to suspend business and in the process of liquidation.
(2) The National Mutual Life Australasia Taiwan Branch is in the business suspension
status without license revocation.
(3).AXA France IARD SA Taiwan Branch that has ceased writing new business
but have not applied for business suspension and license cancellation.
2.Local insurance company's offshore branch includes subsidiary, branch,
representative office and liaison office.
3.The numbers of OIU are based on the business licenses issued,and the data
is collected since 2016.

8



#5~ B ¥ E AR St 4 Table5 : Statistics of Actuarial Personnel

B4 Unit: Person
# o A% %7 3% %

Year Total Non-Life Insurance Industry Life Insurance Industry
2005 171 45 126
2006 176 47 129
2007 180 49 131
2008 187 52 135
2009 192 52 140
2010 198 53 145
2011 200 55 145
2012 199 55 144
2013 200 55 145
2014 211 55 156
2015 189 52 137
2016 179 52 127
2017 171 53 118
2018 167 50 117
2019 163 49 114
2020 165 47 118
2021 166 47 119

FRKR P FARESRER # FESE; Source: The Non-Life Insurance Association of the Republic of China;

PEARAERGTERED The Life Insurance Association of the Republic of China
AR R stk TRGEREMNE AR F R Note: 1.The definition of actuarial personnel is according to the "Regulations
F2ME R 2T T_o Governing Appointed Actuaries of Insurance Companies " article 11,
2AEME A B p2004/1142H S4B E A B o paragraph I1.

2.From November, 2004,non-life insurance actuarial personnel

do not include actuarial assistants.
9 10



Table6 : Statistics of Insurance Personnel

Unit: Person
" & % T L W % %
Insurance Industry Life Insurance Industry
T h o ESTE
N B A H TR ¥ 5 N B A H TR
Office Ratio of # ik ] Office Ratio of
Staff Salespersons to Office SaIESpersons Staff Salespersons to Office
Staff Staff
13,581 7.90 168,732 26,025 6.48
13,746 8.35 166,846 26,023 6.41
14,210 8.20 165,941 26,677 6.22
14,633 8.32 171,950 26,765 6.42
14,948 8.43 169,398 26,068 6.50
15,293 8.41 180,405 26,858 6.72
15,631 8.68 188,407 27,314 6.90
16,053 8.32 191,693 29,228 6.56
16,757 8.27 199,790 29,312 6.82
17,137 8.34 202,044 29,476 6.85
11,175 12.80 225,433 29,932 7.53
11,158 14.19 227,358 29,799 7.63

%6 ~ i %4*;% ﬁ i’v
x4
B M A
Total Non-Life
- R . N B A i o
e éﬁéﬁo}eﬁes ?rfv\;h Saliéirions | 6ﬁin Saliéirions
Rate % Staff
2009 315,574 2.46 275,968 39,606 107,236
2010 321,340 1.83 281,571 39,769 114,725
2011 323,396 0.64 282,509 40,887 116,568
2012 335,027 3.60 293,629 41,398 121,679
2013 336,430 0.42 295,414 41,016 126,016
2014 351,208 4.39 309,057 42,151 128,652
2015 367,036 451 324,091 42,945 135,684
2016 370,476 0.94 325,195 45,281 133,502
2017 384,432 3.77 338,363 46,069 138,573
2018 391,592 1.86 344,979 46,613 142,935
2019 381,483 -2.58 368,468 41,107 143,035
2020 399,338 1.98 385,741 40,957 158,383
FRER: P FARAF FRPERENE ;P FARAERGFERLENE
LA

CEBRGESAE B e 2 MAER L P RGRE S

EXEd W

(A&#%;%M&u>~f#$ﬁ?+Wi?F%Aﬁ’&&>
?\;_‘{_2 N §;, A ﬁg: ,a;ilﬂ
FR2ZpBAR

B Ez

T3 FEA

U A L -k

AU 5 N S A il

(Eﬁé_li’éEiZOlSi(;)'l aphogs A Beihkd Ao g

tadz2Z Fadg)e
B p2019- 4= - 3% ¥E2 P8 X 4ol &
S AP o

11

Source: The Non-Life Insurance Association of the Republic of China ; The Life
Insurance Association of the Republic of China; Insurance Companies

Note 1:Salesperson is based on the number of qualified salesperson registered

under Life and/or Non-Life Insurance Association. (Before 2019, the

statistics exclude office staff who is also a registered salesperson)
Note 2: The number of office staff, as provided by insurance companies,

include office staff that is either registered or non-qualified salesperson.

(Before 2019, the statistic is based on the number provided by Non-life

Insurance Association)
Note 3: The number of employees: Beginning from 2019, office staff who is

a registered salesperson of both Life and Non-Life Insurance Association

still count as one person under this column.

12



27~ T £ Y o Mt £

Table7 : Statistics of Insurance Premium Income

Unit: NT$ Million

Premium Income

-3~
8 ‘?{ = »
# GRS R *E
Year Total Premium Income Growth Rate
of Insurance Industry %

2004 1,423,958 14.64
2005 1,576,252 10.70
2006 1,677,807 6.44
2007 1,987,680 18.47
2008 2,026,584 1.96
2009 2,108,418 4.04
2010 2,418,654 14.71
2011 2,311,204 -4.44
2012 2,598,831 12.44
2013 2,708,436 4.22
2014 2,903,350 7.20
2015 3,062,796 5.49
2016 3,279,320 7.07
2017 3,576,945 9.08
2018 3,677,170 2.80
2019 3,643,818 -0.91
2020 3,352,076 -8.01
2021 3,178,544 -5.18

FTRKR B RGEEFREY

13

ARG L g HAS: TERE
Non-Life Life Prlensujr:] Tn;\orbne;
Insurance Insurance Non-Life vs. Life Insurance

115,468 1,308,490 1:11.33
118,502 1,457,750 1:12.30
114,106 1,563,701 1:13.70
112,583 1,875,097 1:16.66
107,741 1,918,843 1:17.81
101,859 2,006,559 1:19.70
105,805 2,312,849 1:21.86
113,033 2,198,171 1:19.45
120,483 2,478,348 1:20.57
124,904 2,583,532 1:20.68
132,220 2,771,130 1:20.96
136,119 2,926,677 1:21.50
145,962 3,133,358 1:21.47
156,712 3,420,233 1:21.82
165,611 3,511,559 1:21.20
177,130 3,466,688 1:19.57
188,111 3,163,965 1:16.82
207,448 2,971,096 1:14.32

Source: Taiwan Insurance Institute

14



28~ A& B ¥ ET T~ st £ Table8 : Statistics of Non-Life Insurance Premium Income

i 5§~ Unit: NT$ Million
&/ o ENEDET T U H W p4 A %%  Miscellaneous
Year/ il Annual | X RIGT ARG | B R | SRR s 1A% T i ﬁ” gy i B H
Month Total Grc()m? 22& % Fire Marine | Automobile| Aviation Sub-:otal Engineering L;;ability Igrg’j‘ej:t% Acc‘;dent He/alth dthers
2007 112,583 -1.33 21,881 9,219 55,550 1,365 24,567 5,315 6,157 967 9,864 - 2,264
2008 107,741 -4.30 21,548 8,937 52,547 1,077 23,632 4,431 5,946 922 10,129 33 2,172
2009 101,859 -5.46 18,705 7,637 50,276 1,153 24,087 4,808 6,023 970 10,178 139 1,970
2010 105,805 3.87 17,365 8,484 52,658 1,261 26,038 4,156 6,567 1,221 11,309 860 1,925
2011 113,033 6.83 19,050 8,773 55,826 1,097 28,288 4,482 7,513 1,102 12,671 1,069 1,452
2012 120,483 6.59 22,223 8,445 59,653 836 29,326 4,652 8,250 1,045 12,724 1,229 1,427
2013 124,904 3.67 21,896 7,657 64,454 696 30,201 4,402 8,601 996 13,354 1,322 1,526
2014 132,220 5.86 22,697 7,355 70,197 811 31,161 3,922 9,084 1,103 14,026 1,431 1,595
2015 136,119 2.95 21,801 7,238 73,349 961 32,770 3,459 10,131 1,183 14,807 1,645 1,545
2016 145,962 7.23 23,025 6,854 80,092 812 35,179 3,492 11,593 1,134 15,417 1,848 1,694
2017 156,712 7.36 25,293 6,743 85,951 561 38,164 3,818 12,928 1,002 16,466 2,122 1,829
2018 165,611 5.68 25,883 7,066 89,534 699 42,430 4,382 13,895 1,080 17,724 2,543 2,807
2019 177,130 6.96 25,882 7,122 94,654 708 48,765 6,723 13,519 933 19,204 2,963 5,423
2020 188,111 6.20 29,096 7,710 | 101,586 808 48,911 7,140 13,279 873 18,497 2,731 6,390
2021/01 21,166 13.19 2,826 786 10,165 27 7,362 867 1,744 158 1,980 291 2,322
2021/02 13,394 1.88 1,553 717 7,143 7 3,974 647 1,090 49 1,294 288 606
2021/03 16,939 3.63 1,964 689 9,553 23 4,710 850 1,227 89 1,689 285 570
2021/04 15,592 5.98 2,170 785 8,464 1 4,172 578 1,067 117 1,576 238 596
2021/05 17,365 13.93 2,682 840 8,660 37 5,146 384 1,055 145 1,420 879 1,263
2021/06 20,557 15.73 4,387 766 9,099 256 6,049 425 1,066 138 1,453 1,036 1,931
2021/07 19,396 14.86 2,827 771 9,598 124 6,076 386 1,364 121 1,510 857 1,838
2021/08 15,405 12.25 1,843 612 8,325 45 4,580 422 1,201 54 1,496 475 932
2021/09 16,221 14.25 2,831 545 8,623 4 4,218 255 1,183 116 1,668 297 699
2021/10 16,425 12.89 2,610 569 9,094 11 4,142 413 1,173 77 1,515 283 681
2021/11 17,592 11.06 2,489 760 9,917 49 4,377 525 1,283 91 1,607 236 635
2021/12 17,396 2.30 2,166 557 10,297 42 4,334 764 1,346 76 1,492 183 474
1-127" &3+ | 207,448 10.28 30,347 8,397 | 108,938 626 59,140 6,516 14,800 1,230 18,700 5,348 12,546
TR MHABEEZAFGFEFES @ Source: Taiwan Insurance Institute
EER BELEESE . 5B - R 3 o ESLE g Note: 1. The monthly growth rate refers to the ratio of the figures of 2021 to that of
2.0 2003 &A= L iRE T A H BIRG o the same period of 2020.
3B WG ERLA D RG24l d Fizg o 2. The premium income of residential earthquake insurance has been included

in fire insurance since 2003.

3. The premium income of automobile insurance includes premium income from
the voluntary automobile insurance and the compulsory automobile liability
insurance.
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29 M2 R ¥ RG st 4 Table9 : Statistics of Non-Life Insurance Claims

58~ Unit: NT$ Million
&) T ("1 # % V2| 0 s | s meed . i p4 A& s Miscellaneous
Year/ R Annual R Rt R N e 1 e Fixs P e R Hw
Month Total Gr(()nv\f; tg;ﬁ % Fire Marine | Automobile | Aviation Sub-total Engirfiefing L;;abiliét;y (/:}:e;txg Aic‘i’d(it ;ealtﬁ Others
2007 51,274 -7.03 3,736 7,413 31,001 1,229 7,894 1,132 1,715 528 4,186 - 332
2008 50,092 -2.30 5,525 5,158 29,745 15 9,649 1,381 2,173 1,114 4,472 0 508
2009 54,774 9.35 5,373 5,907 29,682 -84 13,897 3,978 2,930 839 4,724 47 1,379
2010 62,247 13.64 14,406 3,855 32,618 109 11,260 2,341 3,011 -161 4,703 211 1,154
2011 57,976 -6.86 7,355 5,277 34,496 104 10,745 2,138 2,272 260 5,365 394 316
2012 60,863 4.98 7,097 3,508 38,321 377 11,560 1,965 2,790 382 5,604 501 318
2013 61,545 1.12 5,508 4,471 39,448 158 11,960 1,880 2,928 382 5,830 564 376
2014 64,895 5.44 4,315 5,096 42,176 651 12,658 1,952 3,286 250 6,079 563 527
2015 68,183 5.07 4,439 5,840 43,902 921 13,081 1,481 4,000 363 6,094 617 526
2016 78,542 15.19 12,833 4,962 46,883 109 13,755 1,745 3,869 272 6,583 647 639
2017 88,393 12.54 15,783 5,007 52,073 99 15,430 1,728 5,314 182 7,040 723 443
2018 80,267 -9.19 6,290 3,821 52,694 110 17,351 1,636 6,137 165 7,764 876 774
2019 88,008 9.65 5,664 4,010 59,721 96 18,518 2,188 5,087 325 8,190 1,021 1,707
2020 89,877 212 4,825 3,874 61,321 146 19,710 2,828 4,639 136 9,284 1,120 1,703
2021/01 6,805 -4.93 -269 268 5,173 5 1,628 204 360 12 802 95 155
2021/02 6,153 -18.21 378 112 4,326 -2 1,339 160 315 11 662 70 121
2021/03 8,275 -2.73 104 912 5,704 2 1,553 113 377 -2 849 118 98
2021/04 7,554 11.16 323 132 5,470 10 1,619 161 363 24 842 89 140
2021/05 8,279 7.48 466 256 5,634 17 1,906 239 414 13 857 109 274
2021/06 8,436 21.09 1,014 354 5,295 10 1,763 106 394 7 682 120 454
2021/07 8,782 13.18 1,124 184 5,163 2 2,309 107 377 23 744 189 869
2021/08 8,059 8.48 1,019 202 4,554 5 2,279 191 494 -4 836 164 598
2021/09 7,717 7.55 1,017 186 4,711 33 1,770 107 395 32 721 123 392
2021/10 9,015 36.26 1,652 431 5,116 86 1,731 144 381 -4 753 125 332
2021/11 7,940 8.88 291 625 5,167 15 1,843 128 430 37 887 140 221
2021/12 7,994 -10.71 362 601 5,378 8 1,650 152 403 -32 807 129 190
1-12* &£3+| 95,009 5.71 7,480 4,263 61,691 186 21,389 1,811 4,703 117 9,443 1,470 3,845
FHLR  HAREA FGEEFE? Source: Taiwan Insurance Institute
AR NLIERE: PoE A S S Ty Note: 1. The monthly growth rate refers to the ratio of the figures of 2021 to that of
2.0 2003 A=k R 5 AL B RG - the same period of 2020.

2. The premium income of residential earthquake insurance has been included
in fire insurance since 2003.

3. The claims of automobile insurance include claims from the voluntary
automobile insurance and the compulsory automobile liability insurance.

3AEERFERAD TR B4 PE FEES -
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Table10 : Statistics of Life Insurance Premium Income
Unit:NT$ Million

210 2 L EREET T Bt 4

H —fj- q~
1 ap | EC S L

Year/ 'F;’:al Annual (Monthly) A TR G

Month Growth Rate % Life Health

2006 1,563,701 7.27 1,238,954 155,594
2007 1,875,097 19.91 1,461,458 171,412
2008 1,918,843 2.33 1,330,840 188,180
2009 2,006,559 4.57 1,301,359 210,842
2010 2,312,849 15.26 1,491,337 225,365
2011 2,198,171 -4.96 1,671,867 242,013
2012 2,478,348 12.75 1,927,367 263,150
2013 2,583,532 4.24 1,850,835 281,433
2014 2,771,130 7.26 2,157,623 297,258
2015 2,926,677 5.61 2,232,945 314,037
2016 3,133,358 7.06 2,520,860 329,065
2017 3,420,233 9.16 2,676,389 344,160
2018 3,511,559 2.67 2,727,321 357,646
2019 3,466,688 -1.28 2,692,325 375,823
2020 3,163,965 -8.73 2,391,726 389,572
2021/01 288,112 -7.32 197,439 33,088
2021/02 190,783 -16.20 124,663 23,855
2021/03 303,241 7.33 201,551 35,544
2021/04 240,458 -4.43 157,062 30,341
2021/05 241,821 2.92 153,791 32,345
2021/06 250,123 -14.90 177,084 37,280
2021/07 236,083 -18.15 153,739 33,107
2021/08 241,876 2.37 158,130 33,345
2021/09 223,093 -0.97 142,345 31,257
2021/10 198,870 -1.89 126,413 28,567
2021/11 240,620 -8.42 158,532 34,842
2021/12 316,016 -8.93 221,690 44,689
1-127% &2+ 2,971,096 -6.10 1,972,439 398,260

FHAR M2 A RGTEFRY <
L 2R F S ERS e
2.2003# 4= 3 ¢ Fdigr o 2 FAL o

3.4 p105#£6% A=RTH BIW £ & K& o

19

Individual ® % Group
PR # &g L E R B R BTiRE | £ &G
Accident Annuity Life Health Accident | Annuity
49,537 97,113 6,059 7,778 8,666 =
50,100 169,438 5,105 9,322 8,262 -
50,609 327,997 4,573 9,151 7,493 =
50,026 424,536 4,215 8,714 6,867 -
49,088 527,064 4,511 8,421 7,063 =
50,229 213,610 4,774 8,795 6,883 -
51,751 215,304 5,081 8,752 6,943 =
53,195 377,264 5,067 8,912 6,826 -
54,404 241,307 4,470 9,244 6,824 =
55,534 303,447 4,595 9,101 7,018 -
56,720 205,895 4,502 9,081 7,141 94
57,827 320,543 4,413 8,997 7,489 415
58,545 345,656 4,605 10,010 7,363 413
60,095 315,199 4,673 10,282 7,587 704
60,058 299,707 4,872 10,159 7,390 481
5,119 50,526 489 807 606 38
3,796 36,923 357 623 504 62
5,558 58,570 428 853 691 46
4,816 46,298 445 827 632 37
5,067 48,490 428 802 845 53
5,154 28,637 447 898 581 42
4,884 42,432 438 857 584 42
5,009 43,649 344 762 608 29
4,868 43,025 334 708 520 36
4,535 37,499 411 833 o174 38
5,191 40,212 392 827 595 29
6,107 41,627 439 831 592 41
60,104 517,888 4,952 9,628 7,332 493

Source: Taiwan Insurance Institute

Note: 1. The monthly growth rate refers to the ratio of the figures of 2021 to that of

the same period of 2020.

2. The statistics of 2003 include data received from the Chunghwa Post Co. Ltd.
3. This table is added Group Annuity from June 2016.
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11~ A B iRg EiRss B st & Table11 : Statistics of Life Insurance Benefit Payment

Hiz 74~ Unit: NT$ Million
/0 s EERT T B A Individual B % Group
Year/ ?c;tFal Annual (Monthly) | < & t% R I S E 4wy LEEE | rBEEk | TR | & &R
Month Growth Rate % Life Health Accident Annuity Life Health Accident | Annuity
2006 648,304 29.87 505,552 41,756 15,450 69,180 5,577 7,172 3,617 -
2007 863,947 33.26 639,659 46,390 15,191 145,230 6,510 7,465 3,502 -
2008 1,108,565 28.31 873,637 52,619 16,065 148,601 6,111 8,049 3,483 -
2009 902,347 -18.60 597,103 57,681 17,128 214,833 3,836 8,374 3,392 -
2010 1,191,464 32.04 726,199 62,231 16,846 370,832 3,604 8,457 3,295 -
2011 1,416,217 18.86 963,634 67,485 17,509 351,715 3,882 8,610 3,382 -
2012 1,249,036 -11.80 922,126 73,766 17,900 219,135 4,113 8,583 3,413 -
2013 1,253,908 0.39 918,587 78,666 18,154 219,714 6,783 8,685 3,319 -
2014 1,622,023 29.36 1,252,125 85,476 18,952 248,817 4,011 9,230 3,412 -
2015 1,536,065 -5.30 1,199,218 92,977 19,561 207,290 4,245 9,304 3,470 -
2016 1,624,613 5.76 1,305,144 101,011 20,345 181,050 4,069 9,474 3,520 0
2017 1,655,152 1.88 1,317,418 112,308 22,032 186,039 3,932 9,664 3,758 1
2018 1,875,816 13.33 1,515,681 125,794 23,922 192,159 4,281 10,185 3,781 13
2019 1,942,068 3.53 1,561,847 140,425 25,236 195,834 3,467 11,121 4,092 46
2020 1,872,992 -3.56 1,494,354 148,637 26,163 185,514 3,765 10,611 3,844 104
2021/01 164,981 26.90 126,777 13,527 2,232 20,926 371 853 285 10
2021/02 133,690 -1.38 103,433 11,114 1,765 16,185 245 687 255 6
2021/03 189,684 -4.83 151,967 14,302 2,404 19,337 366 935 362 11
2021/04 160,673 11.35 127,014 13,166 2,261 16,671 325 838 386 12
2021/05 171,997 22.83 136,067 13,418 2,244 18,699 351 829 378 11
2021/06 142,353 1.32 115,755 10,214 1,697 13,542 279 553 304 9
2021/07 159,337 5.97 126,676 11,493 1,873 17,993 333 635 327 7
2021/08 160,194 8.76 125,744 12,972 2,135 17,975 314 746 304 4
2021/09 167,726 3.95 132,723 12,869 2,104 18,730 279 724 291 6
2021/10 141,356 1.48 107,122 13,612 2,117 17,035 339 809 318 4
2021/11 153,915 -0.18 117,387 14,598 2,351 18,112 255 864 340 8
2021/12 172,186 -25.39 135,192 15,586 2,404 17,428 291 926 351 8
1-127% &3+ 1,918,092 2.41 1,505,857 156,871 25,587 212,633 3,748 9,399 3,901 96
TAKR AR A FEETEFER Source: Taiwan Insurance Institute
LY ZHFE LA BRI o Note: 1. The monthly growth rate refers to the ratio of the figures of 2021 to that of
2.2003# 4= 7 ¢ EEpr o P T4 o the same period of 2020.
3.4 % p 105# 67 A=374 WAL & 4 R'g o 2. The statistics of 2003 include data received from the Chunghwa Post Co. Ltd.

3. This table is added Group Annuity from June 2016.

21 22



#13 ~

A E/ ]‘\_:{_ Ké\f

LAY P

Statistics of PerS|stency

:%/_L)J,%

%12~ A 3 ,_F;_ué} % -‘u’ Fx ﬁ 7% ,5—;;;‘!-
Statistics of the Reglstratlon of Life Insurance Salesperson
B ER% ¥ 131
F 3R E A K EE S TEFC
Number of Newly Rate of The 13th Month
Year Registered Saleperson Registration Renewal Retention Ratio of
% %
2009 27,315 - 40.19
2010 24,872 - 38.93
2011 22,645 - 42.07
2012 26,151 - 45.37
2013 24,017 - 44.01
2014 26,526 - 46.64
2015 29,538 - 48.39
2016 28,066 - 48.53
2017 27,479 - 48.60
2018 25,485 - 47.42
2019 24,948 - 49.73
2020 29,401 - 56.37

FTHAR: P EA AR FRPEREDE
lﬁf%%%%ﬁﬁ”$3$3§ﬁf%%%%ﬁﬁKﬁﬁéﬁﬁf%
LR SHAE
2% 13 " 2 FF - 75‘?&52 R EIA R C Sy L2 B0 AR, 2 E
B B AR ERFEEG AR Al K e
AW F 2 Bim o B A P A F R AR T
SourceThe Life Insurance Association of the Republic of China
Note:1.The rate of registration renewal of insurance salesperson is the number
of registration renewal of insurance salesperson to total registered
insurance salepersons.
2.The 13th month retention ratio is the number of registered insurance
salesperson who have either stayed at his/her post for 13 months and
have concluded at least one contract to the total numbers of registered
insurance saleperson.

3.All ratios for all items are calculated by taking the average of all insurance

comnanies' statistical data
23

=H w4 Persistency %
# %130 7 %250 7
The Thirteenth Month The Twenty-Fifth Month
vear e T 3 wir
Case Insured Amount Case Insured Amount
2009 84.85 85.33 78.69 77.68
2010 87.50 87.52 77.83 77.22
2011 87.49 87.18 81.81 81.43
2012 90.03 89.19 82.39 81.71
2013 90.07 90.36 84.51 83.47
2014 88.98 88.38 86.82 86.69
2015 92.25 91.49 86.65 86.34
2016 92.22 92.35 87.73 86.46
2017 93.18 93.89 88.42 87.87
2018 92.88 93.20 89.88 90.03
2019 93.11 93.12 88.94 89.05
2020 94.01 94.81 88.86 87.98
TR &R P FARAEZREFEREDE
AT A2 BE o B E P AT AT

Source: The Life Insurance Association of the Republic of China.
Note: All ratios for all items are calculated by taking the average of all insurance
companies' statistical data.
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214~ B ¥ T AL £ Tablel4 : The Balance Sheet of Insurance Industry
HEr-:p3~ Unit: NT$ Million
B3 Total A g ¥ Non-Life Insurance A L oimsg ¥ Life Insurance
&/ , - = , - = , - =
vear/ | wra 1 ?é gi £§1 REA | L ?g %; £§1 AFA LNy ?? %2 £§1
Month | Total Assets | TR Lia- Insurance Equi- Total Total - Total Lia- Insurance |  Equi- Total | Total Assets | 0% L& Insurance Equi- Total
bilities | | iapilities ties Capital | A€ | bilities Liabilities|  ties | Capital bilities | | Gabilities ties Capital
2007 8,955,870 8,456,557| 7,257,159| 499,313| 7,756,472| 209,383 143,023 114,164 66,360( 180,524 8,746,487| 8,313,534 7,142,995 432,953 7,575,948
2008 9,411,112 9,142,276 8,008,085| 268,836] 8,276,921| 241,663| 186,941 160,152 54,722| 214,874 9,169,449| 8,955,335 7,847,933 214,114 8,062,047
2009 11,037,666 10,532,764| 9,137,136 504,902 9,642,038| 255,227| 185,617 162,199 69,610( 231,809 10,782,439| 10,347,147 8,974,937 435,292 9,410,229
2010 12,391,558 11,841,400| 10,393,531| 550,158 10,943,689| 267,858| 193,861 170,504 73,996( 244,500 12,123,701 11,647,539| 10,223,028 476,161] 10,699,189
2011 13,327,209 12,823,687| 11,358,508 503,522| 11,862,030| 275,872| 202,371 174,106 73,500 247,606 13,051,337 12,621,315| 11,184,402 430,022] 11,614,424
2012 14,811,219 14,043,687 12,416,767 767,533| 13,184,299| 282,461| 200,095 166,959 82,366( 249,325 14,528,759 13,843,592 12,249,808 685,167| 12,934,974
2013 16,925,234 16,024,070| 14,300,436 901,164| 15,201,600| 292,746| 197,941 166,261 94,805( 261,066 16,632,488| 15,826,129 14,134,176 806,359| 14,940,535
2014 18,824,076 17,691,829| 15,617,705 1,132,247| 16,749,952| 302,800 205,645 172,563 97,155( 269,718 18,521,276| 17,486,184| 15,445,141| 1,035,093| 16,480,234
2015 20,046,585 18,950,997 16,923,045( 1,095,589 18,018,634| 315,247| 214,452 178,419| 100,795| 279,214 19,731,338| 18,736,545 16,744,627 994,793| 17,739,420
2016 22,554,872 21,330,448| 19,150,903( 1,224,424 20,375,327| 345,116| 236,637 200,534| 108,480| 309,014 22,209,756 21,093,812| 18,950,369| 1,115,944( 20,066,313
2017 24,810,568| 23,329,001| 20,983,970( 1,481,567| 22,465,537| 348,157| 231,136 193,063| 117,021| 310,083 24,462,411| 23,097,865| 20,790,907| 1,364,546 22,155,454
2018 26,670,995 25,464,398| 22,963,065( 1,206,597 24,169,662| 353,493| 235,772 197,645| 117,720] 315,365| 26,317,502| 25,228,626| 22,765,420| 1,088,877| 23,854,297
2019 29,831,789| 27,720,915| 24,653,696( 2,110,874| 26,764,571 384,536| 249,364 206,078| 135,172| 341,250| 29,447,253| 27,471,551 24,447,618 1,975,703| 26,423,321
2020 32,163,525 29,504,287 26,200,051] 2,659,237| 28,859,288 411,375| 266,966 223,603| 144,408| 368,011| 31,752,150 29,237,321| 25,976,448| 2,514,829| 28,491,277
2021 33,797,228| 30,914,274 27,475,648] 2,882,953| 30,358,601 455,091| 294,315 243,001 160,775| 403,776| 33,342,137| 30,619,959| 27,232,647| 2,722,178| 29,954,825

AR ABE A R EE RS o
LT AAWHELEER B -

Source: Taiwan Insurance Institute
Note:1.Total capital include equities and insurance liabilities.

2.2021 data has not been audited by a certified accountant.

3.Following the adoption of “Statement of Financial Accounting Standards
No.40 Insurance Contracts” and the modification of “Regulations Governing
the Preparation of Financial Reports by Insurance Enterprise” in 2011, some
items of financial statements have been adjusted accordingly.

4.Following the modification of “Regulations Governing the Preparation of
Financial Reports by Insurance Enterprise” in January 10, 2014, some items of
financial statements have been adjusted accordingly.

22021 FHEAGEFITEP B

3A2011E A ¥ Ak g HR SR N LA TG £ 2 g AR
2arig e TR EMAE L BRI D N G L DA

4.5 20145 423F * 103.1.10 [ (kg £ 423 2 % BBR] |, B0 % > AP
LR S B
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Tablel5 : The Income Statement of Insurance

H > B flj =
P4 A %% ¥ Non-Life Insurance
& ¥R
FEror | F g s | yEpr [eraw | pemE| L.
Year Operating | Operating | Operating Non- Net vlTncc‘;r;éE
Revenues Cost Expenses | Operating [ Income
Balance
2002 178,961| 158,252 16,838 314 3,186| 1,344,659
2003 192,317| 166,343 18,909 265 6,241 1,750,129
2004 | 202,826| 176,036 19,570 366|  6,306| 2018774
2005 228,747 201,497 20,687 -76 5,295| 2,253,739
2006 | 219,302| 190,510 22,818| -1,864| 2,965| 2535543
2007 212,257| 184,097 21,907 -454 4,530] 3,159,325
2008 207,353 181,074 22,090 -694 2,219| 3,570,255
2009 204,446| 172,965 21,435 -1,632 4,505] 3,514,945
2010 210,128 179,631 22,178 171 7,820| 4,096,205

Industry Unit: NT$ Million
A E vk % Life Insurance
Eix2
¥ E g A 73T ~ e FELM Fma o i &
Operating Financial "O"'E’“O’g?‘ Operating Business & Net
Revenues Receipts utg Expenses Administrative Income
Expenses
1,193,428 145,800| 1,344,794 1,248,556 70,063 -135
1,515,144 215,783| 1,702,660( 1,607,861 77,953 47,469
1,771,276 227,355| 2,001,688 1,888,030 74,697 17,086
1,961,764 270,493| 2,226,779 2,101,598 78,070 26,960
2,214,854 285,444 2,495,561 2,376,470 82,166 39,982
2,798,574 327,535 3,102,442| 2,977,707 77,710 56,883
3,235,497 301,635| 3,696,916 3,434,554 76,313| -126,661
3,128,398 383,637| 3,510,181 3,360,884 71,645 4,764
3,562,375 561,154| 4,116,061| 3,852,099 72,770 -19,856

FAKR MBI A G EEE Y

27

Source: Taiwan Insurance Institute
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#15-1 -~ %' ¥ 5 %

Tablel5-1 : The Income Statement of Insurance Industry
Unit: NT$ Million

Hi-:p g~
B4 & i%*% % Non-Life Insurance
EyE -y
Year/ | ¥y~ | wEea | yrpe }fﬁ;f R E
Month Operating Operating Operating Non-gp;erzfing Net
Revenues Cost Expenses Balance Income
2011 87,735 54,260 22,794 82 8,978
2012 94,135 57,132 20,345 16 9,200
2013 101,561 62,329 25,493 1,696 13,437
2014 107,356 68,072 27,058 21 10,327
2015 113,836 72,595 28,508 28 10,919
2016 120,955 78,841 29,447 -9 10,650
2017 130,427 85,571 30,293 -159 12,700
2018 137,848 90,716 31,886 -471 12,587
2019 148,662 98,538 33,962 -232 13,688
2020 155,836 104,040 34,790 72 14,790
2021 176,484 115,446 37,989 -457 19,997

FARKR  HABE A RGEEE RS o
PR R

2. P 2011 FA=g * pAGE € R S e L5 T iRrG £ 92 €3 g R

01,2021 LA A

2arigit TG £ M2 Sy Ep

K
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LA A E R ek

A £ vk % Life Insurance
LR N kb kb 2 %#ﬂ Ny 57
¥R ¥R A ¥ER Je 453 frisdf &
Operating Operating Operating Non-Operaﬁng Net
Revenues Cost Expenses Balance Income
2,484,127 2,408,226 82,712 1,472 -901
2,883,734 2,753,739 96,899 2,722 35,501
3,024,691 2,849,891 93,452 2,295 79,290
3,293,542 3,078,231 99,570 3,056 107,424
3,346,606 3,104,358 106,179 2,689 118,498
3,853,427 3,634,341 115,111 3,724 106,195
4,078,062 3,852,048 110,135 937 123,532
4,042,891 3,829,869 111,563 -19,287 94,623
4,349,883 4,075,509 119,507 3,008 148,964
4,114,955 3,794,730 117,846 3,110 207,877
3,991,761 3,488,469 118,198 -2,881 361,011

Source: Taiwan Insurance Institute

Note : 1.2021 data has not been audited by a certified accountant.
2.Following the adoption of “Statement of Financial Accounting
Standards No.40 Insurance Contracts” and the modification of
“Regulations Governing the Preparation of Financial Reports by
Insurance Enterprise” in 2011, some items of financial statements
have been adjusted accordingly.
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216 MAR'GEFT EE* £ L SUN 21T~ A LR EFT £E* £ L SCEN T
Investment Portfolio of Non-Life Insurance Industry unit NTsmittion Investment Protfolio of Life Insurance Industry Unit: NT$Million
B 2008 2009 2010 P 2008 2009 2010
Year &3 Amount | & F % | £%F Amount| 4 % % | £%F Amount|  F % Year g3 Amount [ & % % | &% Amount | 4 3 % | 4% Amount b F %
iﬁkizom 34,000 | 2031| 37.856| 2076| 49213| 25.08 észiiosns 529,959 6.64| 688378 7.43 728,477 6.95
S"eif;; 76,920 | 4594 | 89,712 | 49.19| 92635| 4721 S’ecifa; 3,439,311 | 43.00| 3,999,857 | 43.18| 4,539,414 43.29
DA RN T RN
Government,Treas?Jr‘;/J&deposit 25,979 15.52 23,891 13.10 25,657 13.07 Government & Treasury | 1,944,621 24.36 2,032,023 21.94 2,263,275 21.58
Rnndc RnnAc
;‘tiks 18,788 | 11.22| 29,802 | 16.34| 28283| 14.41 ;’";f;ks 367,029 460| 551,980 5.96 679,539 6.48
go“;;iation Bonds 7603| 454| 8799| 482| 8995| 458 éo?n;iaﬁon Bonds 295288 | 370| 376214| 406| 497,719 475
;ﬁ fdj jBirEf?Certificates 5453 326| 6365| 349| 7706| 3.93 §efeff‘:§ti’femﬂcates 183715 | 230| 177568| 1.92| 153,195 1.46
gﬂ‘:‘;rs 19,097 | 11.41| 20,855 11.44| 21994 | 11.21 §t;’;rs 648,658 8.13| 862,072 9.31 945,686 9.02
it \Zj—n’i‘nﬁn el Estates 22207 | 1326| 21,399| 11.73| 22,305 11.37 it \Z‘j—& ﬁ&;ésa’m 321,072| 402| 386923| 418| 408,002 3.89
A O
i 2029 121 1479| o081 939| 048 o :; Eoﬂgolicv-hol dors 616,912 773| 612,523 6.61 625,385 5.96
l[f?) re}l’g‘n ?fnvestmems 25248 | 1508| 25220| 13.83| 24001| 12.28 Z; . 631,347| 7.91| 569.810| 6.15| 544542 5.19
f\" RENEDERT 4345| 259 3,565 | 1.95 2741 140 B R 2419200 | 30.31| 2,980,183| 32.17| 3,615,039 34.47
uthorized Proiects or Public Foreian Investment
o 2501 | 149| 2879| 158| 3475 177 LEEY 2 ALRT
i i . ) . i . 7 “EFER
Kxropp ey . Authorized Projects or 23931 030 24884 | 027 25,439 0.24
‘D‘:nv‘;ﬂ*ve;f’*‘ i 36| -0.02 129 0.07 688 0.35 Public Investment
" oo et f‘g" | y 229| 014 135 |  0.07 152 0.8 FaEr a7 100.00 100.00 100.00
e ions of captial (Approved) Total Amount of Capital | 7,981,732 9,262,558 10,486,298
PEZT LR 167,443 | 100.00 | 182,374 | 100.00 | 196,239 | 100.00 Invested
'Lotal Amount of Canital Invested e
ﬁoilggf] ol 214,874 231,809 244,500 ?otil%iiital 8,062,047 9,410,229 10,699,189
Ti f;fﬁise ts 241,663 255,227 267,858 fo if;ise o 9,169,449 10,782,439 12,123,701
FaEr 77.93 78.67 80.26 FaaEr s 99.00 98.43 98.01
Capital Investment Ratio % ) ) ) Capital Investment Ratio% ) ) )
FHRKR : PABE ARG T LFR FH AR ABRE A RGEEFE Y o
HLFAEY LT AE Y RET AR S - LT AEY FAFAE RHT AR S o
2.F1p 2011 &A= % BrhiE ¥ - w2 EARM EY B L o IMAF P feEBE 2011# 422 ?ﬁ»’?—i 16-1 - 2.F1p 2011 A= % WrhiE R - w2 EARM E B o IR P R & A K > 2011 & 422 p“’}igx_% 17-1 -

BALAAEFRENFIT3E > HepE REY il o

(https://www.tii.org.tw/tii/information/information1/000001.html)

Source: Taiwan Insurance Institute

Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.
2.Due to the amendment of the relevant provisions of Article 146 of the Insurance Law since 2011,
the information from 2011 See Table 16-1.
3. This table published for the past three years,please down load other years from the website .
(httns://www.tii.oro.tw/tii/infnrmation/informatioréllIOOOOOI.html\

BhAMALR D FITIE S s HApE B Y sk o
(https://www.tii.org.tw/tii/information/information1/000001.html)
Source: Taiwan Insurance Institute
Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.
2.Due to the amendment of the relevant provisions of Article 146 of the Insurance Law since 2011,
the information from 2011 See Table 17-1.
3. This table published for the past three years,please down load other years from the website .
(httns://www.tii.nm.tw/tii/information/informatinrélzloooom.html\
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Tablel6-1 : Investment Portfolio of Non-Life

Hi-'F 8~ Insurance Industry Unit: NT$ Million
ER 2017 2018 2019 2020 2021
B Year/ Month 4 #F Amount 5% % 4 #F Amount 5 F % 4 #F Amount $F % 4 #F Amount f % £ 2§ Amount 5 EF %

e 54713 2151 58,806 |  22.92 57514 2025 61240 2039 [ 68235  20.55

I Nas 107,574 | 4230 104,186 |  40.55 124880 | 4396 | 136190 | 4533 155369|  46.79
NE 2 REX
GfocernTent &;{'reasur:n/ BOT?;; 17,287 6.80 15,224 5.93 17,437 6.14 15,909 5.30 15,626 471
bRE L BH - mLEAL
Finﬁciﬁal bond;eposit receipt, bank draft 22,548 8.87 22,853 8.90 23,559 8.29 27,278 9.08 32,580 9.81
%Qd Dromissorv note
o 38,633  15.19 37,552 |  14.62 51,725 1821 57,273|  19.06 | 65109  19.61
55 # . 13,914 5.47 14,484 5.64 14,142 4,98 14,738 491 16,799 5.06

ogn;ra;lnp %ng{h
Funs & Bty Conifcaes 10,864 4.27 9,844 | 383 11,926 4.20 14,594 486 | 13,013 3.92
;F;‘:"]mfp;fn;]; and other 4,327 1.70 4,228 1.65 6,092 2.14 6,400 2.13 12,241 3.69
A ’ . )

e 20795 | 1172 32,215|  12.54 37,190 |  13.09 38582 | 1284 | 39,783  11.98
ﬁféssmem 10,323 4.06 19,451 7.57 24,237 8.53 21,962 7.31 22,142 6.67
gri;tate Use 19,471 7.66 12,763 4.97 12,952 4.56 16,620 5.53 17,640 5.31

i?)is 479 0.19 459 0.18 467 0.16 445 0.15 403 0.12

s 57,299 | 2253 56,985 |  22.18 59,287 20.87 58,757 |  19.56 | 63,627  19.16

R R NPT

i o hads . 3,096 1.22 3,049 1.19 3,149 1.11 3,349 1.11 4,162 1.25

ﬂu%l?;‘zggp%ogc;s or Public Investment

st o g narre 964 0.38 875  0.34 1,096 0.39 1,186 0.39 0 0.00

HE L EE &2

S;rivatives P 305 0.12 126 0.05 499 0.18 668 0.22 127 0.04

A gpia2 F 28280

Other utilizations of capital ( Approved ) 84 0.03 126 0.05 0 0.00 0 0.00 377 0.11

and other

i N, 254,308 |  100.00 256,916 | 100.00 284,081 100.00 | 300,417 | 100.00 | 332,083 100.00

Faim 310,083 315,365 341,250 368,011 403,776

FAAR 348,157 353,493 384,536 411,375 455,001

FaEe 5

éapital Investment Ratio % 82.01 81.47 83.25 81.63 82.24

FAL SR B ARG EEE

S AP
3AZ P20l Edeif* W2 S - w A EAAMIEY B D

2.2021& FH & AL

4AFARNERIENFTE > Hep g B idd st

(https://www.tii.org.tw/tii/information/information1/000001.html)
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Source: Taiwan Insurance Institute
Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.
2. 2021 data has not been audited by a certified accountant.
3.A few items of Investment Portfolio have been adjusted according to the amendment of
“Article 146 of Insurance Law”from 2011.
4.This table published for the past five years,please down load other years from the website
(https://www.tii.org.tw/tii/information/information1/000001.html)
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H>.7aa~
17 2017 2018
Year/ Month i Amount | 15 % | &5 Amount | &% %
e 525269 | 237 | 402074| 169
ank Denosits
$§";% 4,559,076 | 2059 | 4,432,759 | 18.66
%z R E X
ioéemment &fﬁrreasur;/ Bor;‘dsE 1’681’965 7.60 1,330a123 5.60
% Z NI N
Flnﬁmal bond,Zep05|t receipt, bank draft 550,616 2.49 540,362 2.28
agr’]dmoromissorv note
Stoc 1,512,889 6.83 | 1,507,171 6.35
Stocke
Coromn 482,748 2.18 451,907 1.90
Z%r);u;ragog %ﬂg}dg
Furlfjs & Ben;flt Certificates 223'598 1.01 112,454 0.47
2 i ﬁ¥ i H
- Securitized nroducts and other 107'260 0.48 490;742 2.07
i 1218348 | 550 1,231.737| 5.9
eal Eizta;ea
L 1,077,707 | 4.87| 1,090959 | 459
p
g S0 140,640 0.64 140,778 0.59
I:er t01|;\O|ICV holders 5501081 2.48 563,990 2.37
Loans 794942 | 359 750,860 |  3.16
Ilfc]):(:lf;l investments 14,406,349 65.07 16,305,519 68.65
BRER 2 2ERF
Quthogzsg Pr:gogcgi or Public Investment 59’021 0.27 65’581 0.28
" 4P
Invéstmen}#on Insuragce Enterorise 11’285 0.05 11,076 0.05
1 Y el 2
D:rlvat|ves 9,881 0.04 -13,466 (0.06)
Hu gz T2 40
Other utilizations of capital ( Approved) 4,500 0.02 0 0.00
andﬁoge{ 17
‘I?otal Amount of Canital Invested 22’138'752 100.00 23,750,130 100.00
T 22,155,454 23,854,297
Xo}glp:?ltal
‘IF'.otaI Assets 24:4621411 26,317,502
Fhan &'
Capital Investment Ratio % 99.92 99.56

ALK R B
ElLFaE

CintgE R

LT AET RS T AR F o

22021 FTHF AL EF AT ERE o

3AZ P20L1EAif * BrGiE S -2 2 iEApRMIEY B 1
bk L BA BRI D F IT5E Bk
(https://www.tii.org.tw/tii/information/information1/000001.html)
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Tablel7-1 : Investment Protfolio of Life Insurance Industry
Unit: NT$ Million
2019 2020 2021
£ %F Amount & % £ §F Amount F ¥ % £ 3F Amount P %
720,879 2.71 896,216 3.13 655,987 2.19
5,632,861 21.18 | 6,349,100 22.20 | 6,568,684 21.91
1,368,910 5.15| 1,459,242 5.10 ( 1,401,340 4.67
615,636 231 736,217 2.57 658,868 2.20
1,540,527 5.79 | 1,859,684 6.50 | 2,166,185 7.23
488,200 1.84 610,119 2.13 678,037 2.26
202,206 0.76 322,808 1.13 157,669 0.53
1,417,383 5.33 | 1,361,029 4.76 | 1,506,584 5.03
1,305,223 491 | 1,482,094 5.18 | 1,522,985 5.08
1,157,770 435 1,352,108 473 | 1,376,775 4.59
147,453 0.55 129,986 0.45 146,210 0.49
570,722 2.15 551,364 1.93 614,567 2.05
675,953 2.54 638,087 2.23 616,875 2.06
17,597,380 66.17 | 18,550,380 64.86 | 19,876,294 66.31
63,968 0.24 80,926 0.28 91,007 0.30
11,693 0.04 12,733 0.04 13,297 0.04
14,706 0.06 39,035 0.14 11,325 0.04
0 0.00 0 0.00 4,377 0.01
26,593,386 | 100.00 | 28,599,936 100.00 | 29,975,397 100.00
26,423,321 28,491,277 29,954,825
29,447,253 31,752,150 33,342,137

100.64 100.38 100.07

Source: Taiwan Insurance Institute
Note: 1.Capital investment ratio is the ratio of total amount of capital invested to total capital.
2. 2021 data has not been audited by a certified accountant.

3.A few items of Investment Portfolio have been adjusted according to the
amendment of “Article 146 of Insurance Law”from 2011.

4.This table published for the past five years,please down load other years from the website .
(https://www.tii.org.tw/tii/information/information1/000001.html)

36



7218~ i AT &£ F P it &
P4 A % %  Non-Life Insurance
[ & fic Cases
vear/ REE [T pagad | RAHEE | REHRE
Month Total cases Examine-and- File-and-Use Use-and-File
Approval Policy Policy Policy
2009 1,763 31 - 1,732
2010 1,201 13 - 1,188
2011 868 12 0 856
2012 897 10 0 887
2013 806 10 0 796
2014 1,188 12 0 1,176
2015 1,105 19 0 1,086
2016 1,122 3 0 1,119
2017 1,261 14 0 1,247
2018 1,655 18 0 1,637
2019 1,413 15 0 1,398
2020 1,376 134 0 1,242
2021 1,014 38 0 976
FTHRAR SR hARE LD FehAGE L

FIlFE T BESTE Y AR K
2.0 T 5 p 200021 3200687 A L buad ~ rEHIE & AH
A gl %H > A3 231531 Fpp 3R FRLE
AL P E a2 A RE Ft T2 560 1 TP N A o
3T S p 2006297 A S Pad] ~ F A B P PadF
WHFLF WML AP FENH L1531 Fp P RFT
Ao A F A TS A -

4.1+ %

2L
ke

GATH S g A ¥ 12016E120 %
RREAFAFEEE > 2017810 42

5.72021# 3127 L G X EF RET & L B(F AT
[ Wi a )t 6123 2o HY A RGP A 38 @

R ELIES S5

2,948

o, m 2L
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o, 2L

# &t Bt 3,121
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Tablel8 : Statistics of New Product Approval

A ¥ &% Life Insurance
it #K Cases
A B P 4] P 4] e
Total Cases Examine-and- File-and-Use Use-and-File
Approval Policy Policy Policy
788 113 - 675
688 96 592
580 41 0 539
700 45 0 655
930 53 0 877
800 105 0 695
867 31 0 836
718 50 0 668
855 25 0 830
887 22 0 865
726 14 0 712
985 19 0 966
915 16 0 899

Source: Non-Life Insurance Supervision Division, Insurance Bureau;

Life Insurance Supervision Division, Insurance Bureau
Note:1.The figures of Year/Month represent the beginning of the year till the end of given month.

2.Started from January 2001 till August 2006, the insurance products filing are divided into

examine-and-approval policy, file-and-use policy, and use-and-file policy. The policy would

be approved if the application is not rejected within 15 working days after submission.

Examine-and-approval policy should be approved within 60 working days after application is submitted.

3.Started from September 2006, the insurance products filing are divided into examine-and-approval

policy and use-and-file policy. Examine-and-approval policy should be approved by Insurance

Bureau before it’s sold. Use-and-file policy should be submitted its filing material to Insurance

Bureau or appointed institute within 15 working days after it’s sold.

4.The above table demonstrates only the number of new insurance products filing. The figures

of examine and approval policy before December 2016 include policies under preliminary

review and reexamination. Starting from January 2017, the figures include policies under

preliminary review only.

5. The number of all insurance products submitted for review is 6,123 in 2021 ( up to December,
including new products and existing products with partial amendment ). Particularly, Non-life
insurance products submitted for review totaled 2,986 including 38 submitted for prior

approval and 2,948 submitted under use-and-file policy. Life insurance products submitted for

review totaled 3,137 including 16 submitted for prior approval and 3,121 submitted under
use-and-file policy.
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[11. Insurance Auxiliary

Tablel19 : Business Statistics of Insurance Agencies
Unit: NT$ Thousand

2. EFHR Al E AR

(g)rd s o &

B2 PR 2019E A A~ A D E R
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Hix:F+ =
o ok £ iR % 8 % %
Number of Companies Salespersons Written Premium
- -
) i, F‘ é_ P ;
Vear| oo | D2 Tl AR " ) 5 2k M A F
SO P % (ALY P SOF i~ 5t ENYS Non-Life
Total | Non-Life| Life jd Total | Non-Life Life Total
Both Insurance
Insurance | Insurance Insurance | Insurance
2008 | 455 314 141 -| 89,147 | 25,688 | 63,459 266,921,805 | 31,185,902
2009 | 397 267 130 -1 93,357 | 34,677 | 58,680 327,608,716 | 26,810,497
2010| 337 213 124 -l 97,881 | 38,236 | 59,645 377,114,634 | 24,725,974
2011 316 207 109 -1 81,890 | 35,924 | 45,966 329,980,977 | 26,938,437
2012 323 | 212| 111 -| 92,237 | 35,398 | 56,839 | 365,548,568 | 29,743,179
2013| 312 207 105 -1 99,564 | 43,489 | 56,075 369,491,298 | 32,302,601
2014( 312| 209| 103 -|112,783 | 53,894 | 58,889 | 369,679,076 | 37,185,617
2015| 306 202 104 -1102,620 | 48,677 | 53,943 391,946,421 | 39,846,078
2016 300 201 99 -1101,674 | 53,478 | 48,196 762,560,257 | 45,944,720
2017 291 199 92 -| 78,254 | 48,968 | 29,286 860,981,786 | 49,282,129
2018 | 277 193 84 -| 67,687 | 47,246 | 20,441 | 1,038,505,915 | 50,932,730
2019 | 298 195 76 27 1187,698 | 104,995 | 82,703 | 1,037,312,059 | 53,043,505
2020 292 | 194 70 281185,920 | 102,284 | 83,636 | 961,495,748 | 56,406,793
FHRER :MABZ A GG T EFEY v @ FARAF RGP LR ED 6
PEARARRGPFEREL 6 FARBGARAFER LN £
1L pdkst e 3 11}:/\_5'5,125’,3_&31%‘«?;']% 2018&(5)11 LIPS |5—%§§1@L94/\ﬁ‘¥id\
4 '“i?”“"‘; S A p2019- AR Rd P FARFEGAEAFTERE S
g

%%zg’H§AAb@%#%$ﬁﬁaﬁ°é%B3

o » B Hd G F RELA St
Income Market Shares % Agency Fee Income
G [ME RS MARE | LR

Life Insurance Insurance Insurance Total Non-Life Insurance| Life Insurance
235,735,903 28.95 12.29 18,111,166 6,786,891 11,324,275
300,798,219 26.32 14.99 16,760,110 5,217,643 11,542,467
352,388,659 23.37 15.24 16,515,679 4,312,654 12,203,025
303,042,540 23.83 13.79 18,793,758 4,981,725 13,812,033
335,805,389 24.69 13.55| 24,071,553 5,773,505 18,298,048
337,188,697 25.86 13.05 24,824,021 6,168,035 18,655,986
332,493,459 28.12 12.00 | 27,899,478 6,978,145 20,921,333
352,100,343 29.27 12.03 32,274,434 7,478,854 24,795,580
716,615,537 31.48 22.87 | 63,879,087 8,557,361 55,321,726
811,699,657 31.45 23.73 57,927,147 9,062,304 48,864,843
987,573,185 30.75 28.12| 62,518,313 9,486,730 53,031,583
984,268,554 29.95 28.39 64,760,264 10,061,023 54,699,241
905,088,955 29.99 28.61| 55,617,853 10,958,508 44,659,345

Source: Taiwan Insurance Institute; The Non-Life Insurance Association of the
Republic of China ; The Life Insurance Association of the Republic of

China ;The Insurance Agency Association of the Republic of China
Note: 1.The number of companies include both personal and organizational types of institutes.
Before 2019, statistical data was based on information compiled and submitted by
insurance auxiliaries to TII; since 2019, the number of companies has been provided
by the Insurance Agency Association of the Republic of China.
2. The definition of salespersons is the person passed the exam and registered in nonlife
and life insurance association.Before 2019, data was provided by agent companies ,
it was provided by the Life Insurance Association of the Republic of China and the

Non-Life Insurance Association of the Republic of China from 2019.
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Table20 : Business Statistics of Insurance Brokers
Unit: NT$ Thousand

R~ L 2 A I nmog& T »
Premium Income Market Shares % Commission Income
A '7"" " X bR ,?i::z ;;Z 2t MA f'g_"nﬁ PO - RS
Non-Life Life Insurance N(;n-Life /|_ife Total Non-Life Life Insurance
Insurance Insurance | Insurance Insurance
12,959,564 | 196,630,875 | 12.03| 10.25| 18,761,873 | 3,086,767 15,675,107
20,382,229 | 287,804,272 | 20.01| 14.34] 19,931,580 | 3,224,331 16,707,249
20,996,207 | 407,238,923 | 19.84| 17.61| 17,740,931 | 3,042,163 14,698,767
17,567,268 | 356,375,784 | 1554 | 16.21| 20,713,826 | 3,140,845 17,572,981
24,724,470 | 415,327,237 | 20.52| 16.76 | 28,992,118 | 3,316,518 25,675,600
28,097,450 | 478,238,743 | 22.50| 18.51| 30,242,588 | 3,458,329 26,784,259
26,101,507 | 562,279,203 | 19.74| 20.29 | 37,551,791 | 3,409,251 34,142,540
24,975,260 | 566,095,141 | 18.35| 19.34| 43,359,032 | 3,577,423 39,781,609
24,105,271 | 392,265,680 | 16.51| 1252 31,662,851 | 3,331,933 28,330,918
28,611,385 347,015,788 | 18.26| 10.15| 24,147,779 | 3,660,049 20,487,730
23,709,742 | 356,906,312 | 14.32| 10.16 | 23,910,816 | 3,730,790 20,180,026
28,848,989 | 340,822,142 | 16.29 9.83| 27,009,401 | 4,155,681 22,853,720
32,955,430 | 295,125,417 | 17.52 9.33 | 25,669,322 | 4,589,378 21,079,944

(5 > i &

FaENTHRE2019F42d &

41

% ‘ P Wz 45 2L 2
%20~ A S A # AFELTT &
Hix:+ =
o S 59
Number of Companies Salespersons Written
& A B
Year | 20 ?‘M‘ ) AF | .. |MAEE[CEPEs .
?Zfa - xg %xﬁ Ly thFaI Non-Life Life 'I)'\c;tval
Non-Life Life Both Insurance | Insurance
Insurance | Insurance
2008 | 556 - - -| 68,843 - - 209,590,439
2009 | 562 - - -l 92171 - - 308,186,501
2010 | 528 - - -| 86,870 - - 428,235,130
2011 | 505 - - -| 114,537 54,581 59,956 373,943,052
2012 | 503 - - -| 116,057 52,750 63,307 440,051,707
2013 | 495 - - -| 120,978 51,380 69,598 506,336,193
2014 | 488 - - -| 120,764 51,012 69,752 588,380,710
2015 | 493 - - -| 131,370 53,676 77,694 591,070,401
2016 | 490 - - -| 137,351 56,636 80,715 416,370,951
2017 | 485 - - -| 111,618 45,908 65,710 375,627,173
2018 | 476 - - -| 121,105 48,624 72,481 380,616,054
2019 | 487 96 86| 305] 133,601 51,266 82,335 369,671,131
2020 | 483 47 125( 311 | 139,644 54,414 85,230 328,080,847
FHAR  MBZA RGEEFEY o ¢ FARAF RGFER LD §;
PEARAZRGTERESE Y FARABEEE A 2§
:‘43\&&]5—“&"“ AFERESE
LRIy g R AE D ?’E_f‘«ill% © 2018& () m 1 & FrG s A fiE T
A ow2 F 11 PSR ARAL 2019 A TR P FARBIRISE A 2§ 2
PEAREGSEARERESERE
2EBR G ESAE RGO E2LMAZE A DB ERR S E - p 20185

SRR

Source: Taiwan Insurance Institute; The Non-Life Insurance Association of the Republic
of China ; The Life Insurance Association of the Republic of China ;

The Professional Insurance Brokers Association of the Republic of China ;

The Insurance Brokerage Association of the Republic of China
Note: 1.The number of companies includes both personal and organizational company
types of institutes.Before 2019, statistical data was based on information
compiled and submitted by insurance auxiliaries to TII; since 2019, the
number of companies has been provided by the Professional Insurance Brokers
Association of the Republic of China and the Insurance Brokerage Association
of the Republic of China.
2.The definition of salespersons is the person passed the exam and registered in
nonlife and life insurance association.Before 2019, data was provided by broker
companies,it was provided by the Life Insurance Association of the Republic of
China and the Non-Life Insurance Association of the Republic of China from 2019.
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%21~ TR A Rrrit 4 Table21 : Business Statistics of Insurance Surveyors

g 2@ (FR)
Number of Companies i+ #& Number of Cases Surveyor fee income
. (NT$ 1000 dollars)
+ T T BT 3
vear | | -wmw | sten| T | . |- wws apEwe | TR g | EEE | AREE G
%;’:al General Marine Gener-al & 'F;’:al General Marine Gener.al & "F;':al General Marine Genergl &
Insurance | Insurance| Marine Insurance Insurance Marine Insurance | Insurance Marine
Insurance Insurance Insurance
2006 75 35 40 - 14,357 8,155 6,202 - 512,581 | 384,404 | 128,177 -
2007 82 33 49 - 14,994 7,986 7,008 - 559,492 | 422,589 | 136,903 -
2008 83 39 44 - 20,779 15,533 5,246 - 584,371 | 424,850 | 159,520 -
2009 82 4 3 75 20,117 1,042 3,317 15,758 | 717,998 26,647 | 130,292 561,059
2010 81 9 4 68 19,535 1,533 1,807 16,195 | 641,338 31,585 61,274 548,479
2011 81 22 18 41 16,801 3,865 3,704 9,232 | 654,660 112,418| 131,033 411,209
2012 76 23 47 6 17,664 6,549 7,446 3,669 | 674,520 250,910 215,801 207,809
2013 79 22 50 7 18,674 7,214 8,864 2,596 | 720,750 281,332 | 209,099 230,319
2014 81 22 50 9 19,297 6,918 9,490 2,889 614,120 242,771 156,839 214,510
2015 79 21 48 10 17,767 7,730 7,269 2,768 | 635,118 240,133 | 171,671 223,314
2016 82 24 50 8 22,848 9,567 11,399 1,882 | 796,842 | 433,293 | 121,454 242,095
2017 81 19 50 12 18,822 7,838 8,335 2,649 | 849,444 | 307,952 | 287,423 254,069
2018 83 21 50 12 22,904 12,153 7,993 2,758 | 753,187 | 211,641 323,821 217,725
2019 87 23 52 12 17,458 7,065 7,456 2,937 | 688,307 | 208,979 | 263,337 215,991
2020 85 22 50 13 26,801 6,714 7,304 12,783 | 659,212 | 213,747 | 240,770 204,695
FTAKR MABZEZAFGEEFREY < Source: Taiwan Insurance Institute
L RIAY S F B AE P R - Note: 1.The number of companies includes both personal and organizational
2.5 2004 A= 12 & RGBS A RiED AP w2 FHLL B AA . types of institutes.
3.0 2009& 4= Fl L5 F e 2" & A EUE - iz 2.From 2004 on, statistical data are based on information compiled
AE"ZIF o and submitted by insurance auxiliaries to TII.

3.From 2009 on, statistical data are categorized into General Insurance

,Marine Insurance and General & Marine Insurance.
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V. Statistics of Insurance Complaint

Table22 : Statistics of Non-Life Insurance Complaint

(7. AL~

NEFNCETE

A A e
%22~ M A FEY vk R4
e 2% AR R YRR
X . :j?: o (%f—i]) Tk PREE &1 Com;Z?riIs%((j)It;)i/nions
# Complaint | =~ ¢ | Number of e

vear Rate Policy Written Complaint i+ i * 'i %
%0 (thousand) Filed Cases Ratio to Total

Complaints

Filed
2005 0.0238 19,574 466 93 19.96
2006 0.0279 19,755 551 130 23.59
2007 0.0140 37,826 529 143 27.03
2008 0.0148 38,556 572 138 24.13
2009 0.0130 39,864 519 135 26.01
2010 0.0143 40,909 585 115 19.72
2011 0.0146 45,639 667 99 14.84
2012 0.0175 50,772 890 147 16.52
2013 0.0130 52,058 679 161 23.71
2014 0.0159 52,235 828 230 27.78
2015 0.0174 52,245 911 306 33.59
2016 0.0190 55,786 1,058 379 35.82
2017 0.0167 62,103 1,039 404 38.88
2018 0.0184 67,130 1,235 498 40.33
2019 0.0251 70,127 1,760 740 42.04
2020 0.0250 79,066 1,980 839 42.37
FHRKR: FehAeEFRe

012012 s ¥ PR MR X AR R TR sk
Co RS
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e f# H
Handled by Insurance S
C L Reconciliation Others
ompanics OOplnlOIlS
dY PR S TV %
-}_f}_;t:&:% i&_fi;b:?:% i&_fi;b:?:%
o Vi = o Vi = o T =
i Ratio to Total i Ratio to Total = o Ratio to Total
Cases . Cases . Cases .
Complaints Complaints Complaints
Filed Filed Filed
147 31.55 65 13.95 161 34.55
155 28.13 145 26.32 121 21.96
104 19.66 129 24.39 153 28.92
151 26.40 146 25.52 137 23.95
134 25.82 93 17.92 141 27.17
171 29.33 114 19.56 183 31.39
208 31.18 156 23.39 204 30.59
418 46.97 174 19.55 151 16.97
343 50.52 98 14.43 77 11.34
406 49.03 88 10.63 104 12.56
422 46.32 91 9.99 92 10.10
408 38.56 126 11.91 145 13.71
452 4351 119 11.45 64 6.16
538 43.56 143 11.58 56 453
701 39.83 187 10.63 132 7.50
758 38.28 191 9.65 192 9.70

Sources: Non-Life Insurance Supervision Division, Insurance Bureau
Note: 1.After 2012, the Number of complaint cases is based on the

complaints received by the Financial Ombudsman Institution.
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Table23 : Statistics of Life Insurance Complaint

& e o

G 2]

%23~ A B iR sk ik gt 4
¥ A R LR
g | BEEATEN 4o g %Aﬁgﬁgﬁms
# Complaint Nu(mbe)r of | Number of $Y o

vear F\;ate Policy Written Complaint i+ # * 'i A%
%0 (thousand) Filed Cases Rgtlo to Total

omplaints

Filed

2005 0.0094 138,710 1,306 470 35.99
2006 0.0113 145,822 1,644 662 40.27
2007 0.0159 155,127 2,474 891 36.01
2008 0.0196 162,379 3,180 764 24.03
2009 0.0224 168,130 3,759 872 23.20
2010 0.0176 175,682 3,092 634 21.23
2011 0.0146 187,622 2,736 504 18.42
2012 0.0166 190,902 3,173 671 21.15
2013 0.0123 202,983 2,496 607 24.32
2014 0.0122 200,871 2,452 720 29.36
2015 0.0127 203,000 2,575 909 35.30
2016 0.0115 205,792 2,359 908 38.49
2017 0.0119 213,418 2,542 947 37.25
2018 0.0138 222,759 3,074 1,234 40.15
2019 0.0205 228,347 46741 1,924 41.16
2020 0.0211 230,879 4,883 | 1,686 34.53

FTRAR: Behdeinte
0120128 b2 ¥ AP HCE MBI A £ R PR R
o ¥ 22 R dch o
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e f# H @
Handled by Insurance S
C L Reconciliation Others
ompanics Ooplmons
bR b T
i%_ [EAN & % -’_%_ f}; Lo % i}:t_ [0 & %
22 il =+ o 7 =+ o Vil =+
=i Ratio to Total i Ratio to Total =i Ratio to Total
Cases . Cases . Cases .
Complaints Complaints Complaints
Filed Filed Filed
353 27.03 233 17.84 214 16.39
526 32.00 161 9.79 295 17.94
826 33.39 365 14.75 392 15.84
1,143 35.94 792 2491 481 15.12
1,517 40.36 745 19.82 402 10.70
1,259 42.15 660 22.10 434 14.53
1,000 36.55 735 26.86 497 18.17
1,818 57.30 516 16.26 168 5.29
1,369 54.85 393 15.75 127 5.09
1,148 46.82 449 18.31 135 551
976 37.90 531 20.62 159 6.18
177 32.94 502 21.28 172 7.29
951 37.41 516 20.30 128 5.04
1,108 36.04 557 18.12 175 5.69
1,736 37.14 692 14.81 322 6.89
2,136 43.74 641 13.13 420 8.60

Sources: Life Insurance Supervision Division, Insurance Bureau
Note: 1.After 2012, the Number of complaint cases is based on the
complaints received by the Financial Ombudsman Institution.
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V.Compulsory Automobile Liability Insurance

Table24 : Statistics of Compulsory Automobile Liability Insurance
Unit: NT$ Thousand

2. i\ilﬂ—?*{(?\l*;}g
Zéﬁbkia'
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4 AFHcF BRI AT AR T 2 A H
s S SR NER
ERGRER FE F o &
LA ERRT G
LR R e
?;b*“n&'ﬁﬁﬂfé’éﬁ

R EREE L

SLE o, v o#
S

o Ol

AT
@ I:*J_E.nr i 8l

e

¥

RGP FE A B2 BB

RN LT
EiA e FERAMGBREEE4 A
B AU E L AH AR -

BTG QP E s TR RF ARG TR

o

IR R g
124~ spA1E D F T Reg st
Hi:4=
7% &  MotorVehicle
b TR P 2 "F"
EE PG ILRE 2 | (x4 Hirsf b 5
Year/ AR B i%% e 2 G o iEH i Y,E'T';j # ,xl,,\#fA :’;’u’.—%’f ok
Month Vehicle Premium #° Policies Pure Claims Paid | Ratio of Claims
Insured Income In Force Premium (Liability- | Paid (Liability-
Based) Based) to Pure
Preminum 9%
2010 | 6,987,173 9,583,025 | 6,809,865 [ 7,092,024 | 6,125,611 86.37
2011 | 7,229,004 9,317,479 | 6,986,900 | 6,672,733 | 6,440,367 96.52
2012 | 7,321,361 9,377,767 | 7,126,638 | 6,695,588 | 6,967,658 104.06
2013 | 7,570,537 9,635,741 | 7,300,827 | 6,863,221 | 6,928,052 100.94
2014 | 7,849,993 9,938,297 | 7,497,933 | 7,069,419 | 6,826,466 96.56
2015 | 7,800,952 9,916,917 | 7,663,460 | 7,060,235 | 6,413,110 90.83
2016 | 8,036,421 | 10,216,449 | 7,783,051 | 7,264,258 | 6,409,128 88.23
2017 | 8,201,469 | 10,421,992 | 7,900,133 | 7,417,853 | 6,846,612 92.30
2018 | 8,341,762 | 10,558,468 | 8,007,369 | 7,522,665 | 5,768,749 76.68
2019 | 8,458,474 | 10,654,122 | 8,124,384 | 7,607,857 | 7,196,947 94.60
2020 | 8,653,155 | 10,736,113 | 8,245,244 ( 7,690,679 | 6,923,385 90.02
2021 | 8,706,169 | 10,885,872 | 8,363,276 | 7,821,500 - -
FHR AR B A R EFEY
Il E R GEST Y AR

SHAFA 0 BRALEDBEY 0 X R
;"‘ %Q%lé’rlﬁ’}_‘j\ls—‘ﬁ7 - U S

A \’;)L_‘gﬁ_\g{,g
“&lv’*éﬁ“
,m::m;i GRS SR - O S 4%

Eal “’7% ARk R

i B R

BER G2 EENEDREG)ER T
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#% #  Motorcycle
Tt IL f* 2 ‘?‘
PG TLRR 2 | x> ap i
Aigdde | Epger’ |ForEREEl AEg | Fasppt| mpe g;
Motorcycle Premium | # Policies Pure Claims Paid | Ratio of Claims
Insured Income In Force Premium (Liability- | Paid (Liability-
Based) Based) to Pure
Preminm %

6,583,608 | 5,765,418 [ 9,930,762 | 4,218,137 4,357,122 103.29
6,776,315 | 5,778,868 | 10,153,998 | 4,293,196 | 5,251,462 122.32
6,965,669 | 5,908,754 (10,370,494 | 4,402,618 | 5,519,706 125.37
7,334,275 | 6,048,369 | 10,614,309 | 4,558,652 ( 5,908,217 129.60
7,648,574 | 5,956,371 (10,695,439 | 4,454,389 6,194,073 139.06
7,918,295 | 6,146,477 | 10,796,855 | 4,606,204 [ 5,766,978 125.20
8,314,601 | 6,374,896 10,970,006 | 4,772,869 | 5,937,732 124.41
8,756,088 | 6,708,304 | 11,215,348 | 5,036,808 [ 6,355,974 126.19
8,816,774 | 6,746,474 (11,303,458 | 5,088,161 5,508,631 108.26
9,168,544 | 6,979,300 | 11,597,615 5,286,238 [ 7,197,890 136.16
9,540,198 | 7,094,909 (11,971,518 | 5,383,912 | 6,827,914 126.82

9,731,827 | 7,241,824 112,113,813 [ 5,504,727 - -

Source: Taiwan Insurance Institute
Note: 1. The annual and monthly figures are cumulative figures from the beginning of the year to the
end of the given month.
2. The premium income indicated in this table represents written premiums collected during the
specified period (including expected losses, the business expenses of insurers, contribution to
the Stabilization Fund, overhead associated with actuarial calculation of rates, research and
development, information inquiry services, information transmission and other expenses

necessary to ensure the soundness of this insurance. However, this does not include contribution
to the Compensation Fund.)

3. Prior to December 2009, the statistical data for the number of policies in force indicated in
this table was calculated based on the statistical cutoff month. Starting from January 2010, the
calculation is based on the statistical cutoff date, which is also the last day of each month.

4.The figures in this column are liability-based paid losses, which are calculated by converting,
on the basis of liability, the amount of the claims paid for the year. They are an insurance cost
used in the premium rate calculation basis. The figures represent paid claims. For any outstanding
claims, the accident liability ratio is undetermined, so the figures do not include the difference
between year-end outstanding losses and year-opening outstanding losses.

5. This table uses business statistics as its basis; it therefore differs from other tables that use
financial accounting as their basis.

6. Premium income is calculated by expected losses and collected when the insurance contract is
entered into. Nevertheless, insured events and claims could occur years after the premium income
was collected. Therefore,it is considered appropriate to place the development of net premium
income and liability-based paid losses under long-term observation.
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Statistics of Compulsory Automobile Liability Insurance

¥ =

D F =

Unit: NT$ Thousand

225~ gFula A & Rt A

Statistics of the Compensation Fund

H

+ =

Unit: NT$ Thousand

;18 2% e £ 3 Combined Totals for Motor Vehicles and Motorcycles
) R LN R
ilg KiEd g | myer? |focwE ekl ‘;fii;%“ giﬁiﬁf ’ ) A GRS GRUE S
car/ Vehicle Premium 3 Policies 27| Claims Paid | Ratio of Claims Year/Month| '"come from Shared Compensation Compensation
Month Pure Premium o P Quota Expenditure Cases
Insured Income In Force (Liability- | Paid (Liability-
Based) Based) to Pure
Premium %
2009 13,092,421 16,228,688 | 17,490,985 | 12,212,222 9,882,328 80.92 2009 445,383 561,439 3,800
2010 13,570,781 [ 15,348,443 16,740,627 ( 11,310,161 | 10,482,733 92.68 2010 424,151 534,097 3,870
2011 14,005,319 [ 15,096,347 | 17,140,898 | 10,965,929 | 11,691,829 106.62 2011 438,221 461,998 3,778
2012 14,287,030 [ 15,286,521 | 17,497,132 | 11,098,207 | 12,487,364 112.52 2012 409,895 466,591 3,717
2013 14,904,812 15,684,110 17,915,136 | 11,421,874 12,836,269 112.38 2013 426,770 530,832 3,876
2014 15,498,567 [ 15,894,668 | 18,193,372 | 11,523,807 | 13,020,539 112.99 2014 433,407 465,663 3,705
2015 15,719,247 | 16,063,394 | 18,460,315 | 11,666,439 | 12,180,088 104.40 2015 436,995 501,668 3,923
2016 16,351,022 [ 16,591,345 18,753,057 | 12,037,127 | 12,346,860 102.57 2016 451,171 513,812 3,897
2017 16,957,557 17,130,296 19,115,481 | 12,454,661 | 13,202,586 106.01 2017 464,768 434,254 4,005
2018 17,158,536 [ 17,304,942 | 19,310,827 | 12,610,826 | 11,277,380 89.43 2018 470,671 433,984 3,697
2019 17,627,018 | 17,633,422 19,721,999 | 12,894,095 | 14,394,837 111.64 2019 480,006 479,217 3,880
2020 18,193,353 17,831,023 | 20,216,762 | 13,074,591 | 13,751,299 105.18 2020 486,688 445,880 3,659
2021 18,437,996 [ 18,127,696 | 20,477,089 | 13,326,228 - - 2021 495,220 381,818 3,496

FTHRAR  MBEEA RGTEFEY o

Tl ALERE A o
2.7 % p103&2" A= 373 -
Source: Taiwan Insurance Institute

Notes: 1. Same as the notes for the preceding table.
2. This table added Since February 2014.
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R s A -
Source: Motor Vehicle Accident Compensation Fund

Note: 1.Compensation Expenditure includes settled and unsettled amount, the
settled amount is estimated at the date Compensation Cases are filed.
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Statistics of Taiwan Residential Earthquake Insurance

Hi»:+=

%\' 27 A

VI1.Taiwan Residential Earthquake Insurance
My BiR% A s st 4

Hix:+ =

Statistics of Taiwan Residential Earthquake Insurance Fund

Unit : NT$Thousand

Unit : NT$Thousand
< g R A
E10 | EE R Claims Paid e R o T
Year/ Written | % ¥ i #c Jg. Pollcy Household | Take-up rate
Month | Premium Policy & ¥ Count Count %
Count Amount
2008 2,947,698 0 0| 2,029,369 7,800,000 26.02
2009 2,951,981 0 0 2,168,528 7,900,000 27.45
2010 3,057,969 41 3,088 2,294,738 8,077,482 28.41
2011 3,193,562 0 0| 2,390,202 8,166,245 29.27
2012 3,202,554 0 0| 2,459,152 8,166,245 30.11
2013 3,336,938 0 12 2,553,337 8,372,927 30.50
2014 3,463,141 0 0 2,637,811 8,372,927 31.50
2015 3,523,412 0 0| 2,707,256 8,409,079 32.19
2016 3,646,940 104 (170,269 | 2,795,766 8,493,852 32.92
2017 3,805,245 0 0| 2,885,973 8,602,802 33.55
2018 3,973,195 73 (100,260 | 3,002,475 8,696,022 34.53
2019 4,040,315 0 10 3,102,381 8,861,497 35.01
2020 4,369,826 0 0| 3,225,006 8,948,120 36.04
2021 4,455,949 0 0| 3,337,681 9,050,340 36.88
FH AR : A28 RRGAE
LA HHRR A FREOPERER LYY > 2 f2013E7 A2 T EHE O
I“’?p*l»/@“’%‘”"*’%;g}%%xrj ERF*
2.3 R F =7 sn it #i/ A%
3.92015-&!!2 ﬁt;"f‘l/ﬁl =N 2 & {0

Source:Taiwan Residential Earthquake Insurance Fund

Note : 1.The amounts of “Claims Paid” include the adjustment expenses incurred by insurance companies for

attending their own insured’s losses; meanwhile, effective from July 2013, the said Claim amounts also

include the following items-
1) Adjustment expenses incurred by insurance companies for attending other companies’ losses

el

R I TS

2.p 201337 4= >
2 A
Source:Taiwan Residential Earthquake Insurance Fund
Note:1.As stipulated under Article 7 of

Y E

£/ s EERR S A ARELER &
p g 13— SLEEPS .
Year/ Net Income Prowsmn_(Recovery) Acc_umulated
Month for Special Reserve Special Reserve
2008 1,726,190 1,765,223 7,838,633
2009 1,703,332 1,737,206 9,575,839
2010 1,775,621 1,817,573 11,393,412
2011 1,875,180 1,911,904 13,305,316
2012 1,676,472 600,902 13,906,218
2013 1,790,771 1,814,810 15,721,028
2014 1,897,149 1,908,562 17,629,590
2015 2,082,118 2,085,929 19,715,519
2016 2,211,621 2,269,435 21,984,954
2017 2,331,993 2,354,298 24,339,252
2018 2,463,121 2,474,072 26,813,324
2019 2,564,799 2,596,464 29,409,788
2020 2,706,090 2,703,327 32,113,115
2021 2,658,723 2,682,703 34,795,818
FHRAR: AzE RARGAE

%%%%%ﬁé%ﬁ&&ﬁﬁr%@,Anzkﬁ#%é$§ﬁﬁ%J¥;@§ﬁ
vé#ﬁ%%ﬂ@“ﬁi
,Rﬁﬁﬁwﬁﬁ«w»
IR P FRERDE «'F%Ji%‘:‘ﬁﬁi‘fiff‘ﬁ‘éﬁliﬁ}?‘f%li%%ﬁ

0 2012 R4 A A %

FAREREE SR AP PRI L E AR £2 FHAH -

“Regualtions Governing the TREIF", effective 2012 , the

unearned premium reserve has been set aside by the 1/24 method according to the pure
premium to which the TREIF is entitled. As the unearned premium reserve set aside in
2012 was over NT$1.1 billion, the 2012 Accumulated Special Reserve amount decreased

in the case of coordinated claim services;
2) Other adjustment expenses incurred by TREIF.
2.Take-up-rate = Policy Count / Household Count.
3.Source of the Household Count had changed to Ministry of the Interior since 2015.
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substantially.
2.Effective from March 2013, the figures under the following headings are re-defined as below:
-Provision(Recovery) for Special Reserve : the annual (or year-to-date) Special Reserve
amount listed for the respective individual year.
-Accumulated Special Reserve : the Special Reserve accumulated from 2003 to the end of the
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VI1I. Comparing Taiwan with Other Countries

Table28 : Global Ranking of Top 20 Premium Income in 2020
Unit: US$ Million

a4~
poow " T 3, - Total
Continent Country # e e d
Ranking | Premium income | Shares %
44 % ' North America i/ US. 1 2,530,570 40.25
I Asia ® &~ £ PR China 2 655,875 10.43
I Asia p 4~ Japan 3 414,805 6.60
% ' Europe 2K UK. 4 338,320 5.38
% Europe # B Germany 5 258,566 4.11
% ' Europe 7# B France 6 231,347 3.68
I Asia % §& South Korea 7 193,708 3.08
% ' Europe #& = 41 Iltaly 8 161,973 2.58
# % North America  [4c £ + Canada 9 143,468 2.28
I M Asia - # Taiwan 10 113,305 1.80
I Asia g & India 11 107,992 1.72
% Europe i i Netherlands 12 87,529 1.39
I M Asia % % Hong Kong 13 73,131 1.16
% ' Europe @ FL 7 Spain 14 66,322 1.05
+ &+ Oceania ;27 Australia 15 62,841 1.00
% ' Europe 33 1 Switzerland 16 62,669 1.00
%' Europe € f # Ireland 17 58,089 0.92
# # ' South America |* & Brazil 18 57,624 0.92
%' Europe 'L {1 pF Belgium 19 41,236 0.66
% ' Europe 33 & Sweden 20 40,939 0.65
S
Tof;l in the World 6,287,044 | 100.00

A %% £ Non-Life Insurance L &g & Life Insurance
# L e ¢ oF #L e~ d 7 F
Ranking | Premium income | Shares % Ranking | Premium income Shares %
1 1,897,883 54.39 1 632,687 22.62
2 308,330 8.84 2 347,545 12.42
4 120,308 3.45 3 294,497 10.53
5 99,430 2.85 4 238,890 8.54
3 151,995 4.36 7 106,571 3.81
6 94,736 2.71 5 136,611 4.88
7 87,565 2.51 8 106,143 3.79
11 43,361 1.24 6 118,612 4.24
8 85,234 2.44 12 58,234 2.08
17 22,150 0.63 9 91,155 3.26
14 26,741 0.77 10 81,251 2.90
9 73,609 211 27 13,920 0.50
39 5,723 0.16 11 67,408 241
12 41,396 1.19 20 24,926 0.89
10 48,266 1.38 26 14,575 0.52
13 30,859 0.88 16 31,810 1.14
34 7,435 0.21 13 50,654 1.81
15 25,486 0.73 15 32,138 1.15
16 22,939 0.66 23 18,297 0.65
26 9,826 0.28 17 31,113 1.11
3,489,608 100.00 2,797,436 100.00

T kR : 4 ¥ " Swiss Re, Sigma No. 3/2021"
L AR HAFR S ERGE G L% o
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Source: Quoted and translated from “Swiss Re, Sigma No. 3/2021”
Note: 1.Property insurance includes health and accident insurance.
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#29~2020F & B &2 W i%x'& B R w20 L7 4
Global Ranking of Top 20 Insurance Density in 2020

£30~2020F 2 F & R iR %5 R w20 -7 &
Global Ranking of Top 20 Insurance Penetration in 2020

' % & Insurance Density (USD % =)
B2z B Fe B3t 2% ¥ A% F

Ranking Country Total Life Non-Life
1 B & %4 Cayman [slands 11,479 1,057 10,422
2 %4 & Hong Kong 9,746 8,983 763
3 i US. 7,672 1,918 5,754
4 7L Switzerland 7,224 3,667 3,657
5 2 ¢ Denmark 6,520 4,746 1,774
6 #7433 Singapore 5,638 4,528 1,110
7 ® ™ Macao 5,593 5,061 532
8 £ # W Ireland 5,588 4,093 1,495
9 % Finland 5,218 4,319 899
10 |/=# Netherlands 5,022 799 4,223
11 | & # Taiwan 4,799 3,861 938
12 |#=® U.K 4,523 3,574 949
13 | & # # Luxembourg 4,483 2,423 2,060
14 |32  Sweden 3,938 2,993 945
15 [+ £+ Canada 3,775 1,532 2,243
16 |= i South Korea 3,741 2,050 1,691
17  |#®= Norway 3,380 2,052 1,328
18 [iZ® France 3,318 1,959 1,359
19 p ~ Japan 3,280 2,329 951
20 4L ® Germany 3,108 1,281 1,827

£ % World 809 360 449
T kR : 4 " Swiss Re, Sigma No. 3/2021"
TR R G & &liﬂ;ﬂ.g‘j,\ d1 o

Source : Quoted and translated from “Swiss Re, Sigma No. 3/2021”.
Note : 1.Insurance Density: average insurance expense per capita.
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%% /%1% B Insurance Penetration %
Bz R Fe B3 2% ¥ A ¥

Ranking Country Total Life Non-Life
1 % & Hong Kong 20.8 19.2 1.6
2 - # Taiwan 17.4 14.0 34
3 B & # % Cayman Islands 14.4 1.3 13.1
4 2 2 South Africa 13.7 11.2 2.5
5 i® U.S. 12.0 3.0 9.0
6 % & South Korea 11.6 6.4 5.2
7 #K UK 11.1 8.8 2.3
8 2 % Denmark 11.0 8.0 3.0
9 i Finland 10.7 8.9 1.8
10 |/=f Netherlands 9.6 15 8.1
11  |#74c# Singapore 9.5 7.6 1.9
12 |4 £+ Canada 8.7 35 5.2
13 |& -~ 4] Italy 8.6 6.3 2.3
14 |i2® France 8.6 5.1 35
15 [z 1  Switzerland 8.4 4.3 4.1
16 p 4~ Japan 8.2 5.8 2.4
17 |33+ Sweden 7.6 5.8 1.8
18 |4 ® Germany 6.8 2.8 4.0
19 |€fF# Ireland 6.6 4.8 1.8
20 [+ FIpF Belgium 6.1 34 2.7

+ % World 7.4 3.3 4.1
;T%' Kk o 4E3Fp " Swiss Re, Sigma No. 3/2021"
LR SR R o~ HGDPZ 1t F

Source : Quoted and translated from “Swiss Re, Sigma No. 3/2021”.
Note : 1.Insurance Penetration: the ratio of insurance premium to GDP.
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%31~ B ¥ X

Insurance Stablllzatlon Fund Contribution
é'_ e ﬁ?ﬁ &‘j—u;,l. +

Hrx:F g~

Statistics of Insurance Stabilization Fund Accumulated Contribution

Unit: NT$ Million

1~ el 5%
V1. Microinsurance

%32~ 2021 % 127 MeR] ire R 3L R A e E)
Microinsurance Statistic of Gender and Insured Age in Q4 2021
Unit: NT$ Ten Thousand

HiFREdNT Hrx g~

A R AL iR o en
&/ fias %k g R A
; . Taiwan Insurance
Year/Month Nc_)r_1—L|_fe Ins. Lnfe_ Ins_urance Guaranty Fund
Stabilization Fund Stabilization Fund

2011 1,959 14,481 16,440

2012 2,176 16,731 18,907

2013 2,482 489 2,971

2014 2,708 206 2,914

2015 2,928 300 3,228

2016 3,171 423 3,594

2017 3,491 4,508 7,999

2018 3,819 9,858 13,677

2019 4,140 15,417 19,557

2020 5,073 21,038 26,111

2021 5,457 25,726 31,183
FAKRMEZAMARGE LA E; MBZ AL PRt T g,
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Source: Non-life Insurance Stabilization Fund;Life Insurance Stabilization Fund;
Taiwan Insurance Guaranty Fund

Note 1: The Taiwan Insurance Guaranty Fund is established on July,2009,and its initial fund was
contributed by the Life Insurance Stabilization Fund and the Non-life Insurance
Stabilization Fund. The stabilization fund contributed from the insurance enterprises before
the end of year 2008 was the sum of the Life Insurance Stabilization Fund and the Non-life
Insurance Stabilization Fund.
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§ 14 Male -+ |+ Female
K E

Range of Age o 7 oS X4
Number Insured Amount Number Insured Amount
0~9 7,569 238,545 6,803 212,044
10~19 65,228 2,188,856 63,440 2,146,475
20~29 95,066 3,255,366 108,340 3,813,582
30~39 79,255 2,425,489 98,603 3,152,429
40~49 114,301 3,570,234 124,856 4,075,695
50~59 118,889 3,581,743 101,453 3,097,663
60~69 79,616 2,267,895 66,301 1,927,243
70~79 15,526 464,015 15,011 453,288
80~89 293 7,723 375 9,233
90(z )+ 18 416 42 970
£t 575,761 18,000,282 585,224 18,888,622

Fi"i;ﬁv DM R AR

D1k A p 10820 AzATH - 4@ N e
.M IREHE RIFALEE A BT - LRSS (RIS A8

EREE 3 LR ST
Source: Taiwan Insurance Institute

Notes 1: This table added Since February 2019 and is announced quarterly.
Notes 2:The Statistics of insured age and the sum insured based on the latest insurance-related
information, in addition, the number of policy count was exactly equal to the number of people.
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Economically Disadvantaged/People With Specific Status

Table33 : Microinsurance Statistics of Gender and Specific Status in Q4 2021

Unit: NT$ Ten Thousand

¥g

4+ Male

4 4+ Female

AW 2 2ERE A ERTIARBEAFIN LY E AR TG IR R IR IR BT E R AR f PR S R
Bed foo B FReS Bl 0 TEAL S AL 2 EFENWRTEF SR EV Y AR AHERT

A spouseless person whose gross annual consolidated income does not exceed the sum of the amount of the exemption,
standard deductions, and special deduction of income from salaries/wages provided for the current year announced by
the Ministry of Finance, or a member of his/her household. However this subparagraph shall not apply, if the member
of his/her household has a spouse and the gross annual consolidated income of the husband and wife combined exceeds
the sum of the amount of subparagraph 2.

Bt AL S A2 2EFECTHRAGTAREMIIN AL Y E AR FE TR AT AR BT TS AR L & PR
fe2 FleS oo

A member of a household where the gross annual consolidated income of the husband and wife combined does not exceed
the sum of the amount of the exemption, standard deductions, and special deduction of income from salaries/wages
provided for the current year announced by the Ministry of Finance.

L REANEAERTLRANEA S A G LR RN A VEBA SIS | PSR L L RS BRI R
PR R R RAES R oo

A person with the status of indigenous people pursuant to the Status Act For Indigenous Peoples, or a person
who is a member of a legally established civil association or institution for indigenous people or a person
serviced by such association or institution, or a member of the above-mentioned persons’ household in this
subparagraph.

EFEEZFZAM A NS PSR LS A GRS P 2 ARBRFAF A ST ARRALTRL DA
g FREL > S LI R R -

A person who is a member of a legally established civil association or institution for fishermen, or a
domestic fishing professional with fishing vessel crew identification, or a foreign fishing professional who
has obtained permanent resident certificate of the Republic of China, or a member of the above-mentioned
persons’ household in this subparagraph.

TR AGERE IR ER VR R R A A R o

An insured of farmer health insurance enrolled pursuant to the Farmer Health Insurance Act or a member of
his/her household.

BEEZ 2 ALEARTI AL P S 2 R R A R R -

A person serviced by a legally established social welfare or charity association or institution or a member
of his/her household.

AN S LE NI TR R Tl O U R ¥R

A member of a household that is a recipient under the Work Income Subsidy Program of the Ministry of
Interior.

B BB RO B E DT AR AR R P A ARG R R A r 2 R Mo P2 AR f e

A member of a family in hardship as defined in the Act for Assisting Families in Hardship, or a member of a
low-income or medium-low income households as defined in the Public Assistance Act.
PELCHEEIEE FRE ALV cREy ARG 22kl P CRmE PN A BB § ARG
e S EGEH L FIESR -

A person with disabilities as defined in the People with Disabilities Rights Protection Act, or a member of a legally
established civil association or institution for people with disabilities or a person serviced by such association or
institution, or a member of the above-mentioned persons’ household in this subparagraph.

8 E AR R ETATI? Mo r ¥ A 4 EEph2 AN H RAES | oo

A senior citizen who receives living subsidies for medium-low income elders as defined in Senior Citizens
Welfare Act or a member of his/her household.

B ga FMar L RSB LI Y -

Other economically disadvantaged people or people with specific status as recognized by the competent
authority.

£ 3+ Total

% WA 48 4 PRI

A #iK
Number

i#4F
Insured Amount

i
Number

i#37
Insured Amount

TR AR MBE A G EF R o
Gih AP 108E2 AsHTH > RELTF o
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8,726

7,256

134,923

4,658

15,492

65,830

4,487

192,610

139,980

1,799

575,761

279,755

236,376

3,991,031

178,142

495,660

2,631,258

215,719

5,991,793

3,924,832

55,716

18,000,282

11,416

8,191

159,667

3,517

16,167

75,329

5,688

195,375

106,758

3,116

585,224

368,065

267,454

4,663,973

138,893

508,755

3,168,603

269,172

6,244,563

3,163,875

95,269

18,888,622

Source: Taiwan Insurance Institute
Notes: This table added Since February 2019 and was announced quarterly.
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Table34 : Microinsurance Statistic of Area in Q4 2021 Unit: Person

! A AR g X 4 g Number
W
Area g M4 Male -+ 14 Female

= ® # Taichung City 16,973 24,542
-~ #*# Taipei City 155,133 144,555
= & &4 Taitung County 16,389 16,112
- = # Tainan City 23,956 24,148
¥ % 2% Ilan County 8,179 8,875
- i g4 Hualien County 23,358 24,014
4 F® & Kinmen County 254 353
% $# &% Nantou County 21,895 22,542
B 4 &% Pingtung County 12,682 16,239

w & Bk Miaoli County 7,906 7,660
+¢F# Taoyuan City 91,232 91,645
% 227 Kaohsiung City 14,728 17,823
A7 Keelung City 10,929 10,448
i ;1 5% Lainchang County 256 7
Z k%% Yunlin County 13,983 14,990
#74# New Taipei City 90,372 96,628
#7+ % Hsinchu City 4,720 5,451
#77 Bk Hsinchu County 2,679 2,821
£ %% Chiai City 37,060 34,983
=?? 3 &% Chiai County 10,375 9,253
L &% Changhua County 11,864 11,277
i &t Penghu County 838 858
2+ Total 575,761 585,224

FAKR MR A TG TEFEY <
A4 p108E20 AR K FOF o
Source: Taiwan Insurance Institute

Notes: This table added Since February 2019.
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